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Safety and environmental notices

Safety notices may be printed throughout this guide:

* DANGER notices call attention to a situation that is potentially lethal or extremely hazardous to
people.

* CAUTION notices call attention to a situation that is potentially hazardous to people because of some
existing condition.

* Attention notices call attention to the possibility of damage to a program, device, system, or data.
World Trade safety information

Several countries require the safety information contained in product publications to be presented in their
national languages. If this requirement applies to your country, a safety information booklet is included
in the publications package shipped with the product. The booklet contains the safety information in
your national language with references to the U.S. English source. Before using a U.S. English publication
to install, operate, or service this product, you must first become familiar with the related safety
information in the booklet. You should also refer to the booklet any time you do not clearly understand
any safety information in the U.S. English publications.

German safety information

Das Produkt ist nicht fiir den Einsatz an Bildschirmarbeitspldtzen im Sinne § 2 der
Bildschirmarbeitsverordnung geeignet.

Laser safety information
IBM® servers can use I/O cards or features that are fiber-optic based and that utilize lasers or LEDs.
Laser compliance

All lasers are certified in the U.S. to conform to the requirements of DHHS 21 CFR Subchapter ] for class
1 laser products. Outside the U.S., they are certified to be in compliance with IEC 60825 as a class 1 laser
product. Consult the label on each part for laser certification numbers and approval information.

CAUTION:
This product might contain one or more of the following devices: CD-ROM drive, DVD-ROM drive,
DVD-RAM drive, or laser module, which are Class 1 laser products. Note the following information:

* Do not remove the covers. Removing the covers of the laser product could result in exposure to
hazardous laser radiation. There are no serviceable parts inside the device.

* Use of the controls or adjustments or performance of procedures other than those specified herein
might result in hazardous radiation exposure.

(C026)
CAUTION:
Data processing environments can contain equipment transmitting on system links with laser modules

that operate at greater than Class 1 power levels. For this reason, never look into the end of an optical
fiber cable or open receptacle. (C027)

CAUTION:
This product contains a Class 1M laser. Do not view directly with optical instruments. (C028)

© Copyright IBM Corp. 2007, 2008 \%



CAUTION:

Some laser products contain an embedded Class 3A or Class 3B laser diode. Note the following
information: laser radiation when open. Do not stare into the beam, do not view directly with optical
instruments, and avoid direct exposure to the beam. (C030)

Power and cabling information for NEBS (Network Equipment-Building System)
GR-1089-CORE

The following comments apply to the IBM servers that have been designated as conforming to NEBS
(Network Equipment-Building System) GR-1089-CORE:

The equipment is suitable for installation in the following;:
* Network telecommunications facilities
* Locations where the NEC (National Electrical Code) applies

The intrabuilding ports of this equipment are suitable for connection to intrabuilding or unexposed
wiring or cabling only. The intrabuilding ports of this equipment must not be metallically connected to the
interfaces that connect to the OSP (outside plant) or its wiring. These interfaces are designed for use as
intrabuilding interfaces only (Type 2 or Type 4 ports as described in GR-1089-CORE) and require isolation
from the exposed OSP cabling. The addition of primary protectors is not sufficient protection to connect
these interfaces metallically to OSP wiring.

Note: All Ethernet cables must be shielded and grounded at both ends.
The ac-powered system does not require the use of an external surge protection device (SPD).

The dc-powered system employs an isolated DC return (DC-I) design. The DC battery return terminal
shall not be connected to the chassis or frame ground.

Product recycling and disposal

This unit must be recycled or discarded according to applicable local and national regulations. IBM
encourages owners of information technology (IT) equipment to responsibly recycle their equipment
when it is no longer needed. IBM offers a variety of product return programs and services in several
countries to assist equipment owners in recycling their IT products. Information on IBM product
recycling offerings can be found on IBM’s Internet sites at |http://www.ibm.com/ibm /recycle/us/ |
[index.shtml|and |http:/ /www.ibm.com/ibm/environment/products /index.shtml|

Esta unidad debe reciclarse o desecharse de acuerdo con lo establecido en la normativa nacional o local
aplicable. IBM recomienda a los propietarios de equipos de tecnologia de la informacién (TI) que reciclen
responsablemente sus equipos cuando éstos ya no les sean titiles. IBM dispone de una serie de programas
y servicios de devolucién de productos en varios paises, a fin de ayudar a los propietarios de equipos a
reciclar sus productos de TI. Se puede encontrar informacién sobre las ofertas de reciclado de productos
de IBM en los siguientes sitios web de IBM |http:/ /www.ibm.com/ibm/ recycle/us/ index.shtm]] y

Ihttp: / /www.ibm.com/ibm /environment/products/ index.shtmll

Note: This mark applies only to countries within the European Union (EU) and Norway:.
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Appliances are labeled in accordance with European Directive 2002/96/EC concerning waste electrical
and electronic equipment (WEEE). The Directive determines the framework for the return and recycling
of used appliances as applicable throughout the European Union. This label is applied to various
products to indicate that the product is not to be thrown away, but rather reclaimed upon end of life per
this Directive.

Remarque : Cette marque s’applique uniquement aux pays de 1’Union
Européenne et a la Norvege.

L’etiquette du systéme respecte la Directive européenne 2002/96/EC en matiére
de Déchets des Equipements Electriques et Electroniques (DEEE), qui détermine
les dispositions de retour et de recyclage applicables aux systémes utilisés a
travers 1I’Union européenne. Conformément a la directive, ladite étiquette précise
que le produit sur lequel elle est apposée ne doit pas étre jeté mais étre récupéré
en fin de vie.

AE O COvT—PRFEIBEEEU/S LY —ZELNTOAAEERET.

ZOEBITIE, EUGEIICH S B S AR T 2002/96/EC(WEEE) & F <Atk BT
VEY, TOESE, EUERCEAYT s ERFABEOERE VY S S ADHFEEL TN

£9, SOFAULR, ERAEAC oL ETIC o THELRNEETILENDDI L ¥
AbEafwmicfis DEACHEER TV ET,

In accordance with the European WEEE Directive, electrical and electronic equipment (EEE) is to be
collected separately and to be reused, recycled, or recovered at end of life. Users of EEE with the WEEE
marking per Annex IV of the WEEE Directive, as shown above, must not dispose of end of life EEE as
unsorted municipal waste, but use the collection framework available to customers for the return,
recycling, and recovery of WEEE. Customer participation is important to minimize any potential effects of
EEE on the environment and human health due to the potential presence of hazardous substances in EEE.
For proper collection and treatment, contact your local IBM representative.

Battery return program

This product may contain one or more sealed lead acid, nickel cadmium, nickel metal hydride, lithium,
or lithium ion batteries. Consult your user manual or service manual for specific battery information. The
battery must be recycled or disposed of properly. Recycling facilities may not be available in your area.
For information on disposal of batteries outside the United States, go to |http://www.ibm.com/ibm /|
fenvironment/products/index.shtml| or contact your local waste disposal facility.

In the United States, IBM has established a return process for reuse, recycling, or proper disposal of used
IBM sealed lead acid, nickel cadmium, nickel metal hydride, and other battery packs from IBM
Equipment. For information on proper disposal of these batteries, contact IBM at 1-800-426-4333. Please
have the IBM part number listed on the battery available prior to your call.

For Taiwan:

Please recycle batteries & & & 3 B

For the European Union:
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Note: This mark applies only to countries within the European Union (EU).

Batteries or packaging for batteries are labeled in accordance with European Directive 2006/66/EC
concerning batteries and accumulators and waste batteries and accumulators. The Directive determines
the framework for the return and recycling of used batteries and accumulators as applicable throughout
the European Union. This label is applied to various batteries to indicate that the battery is not to be
thrown away, but rather reclaimed upon end of life per this Directive.

Les batteries ou emballages pour batteries sont étiquetés conformément aux directives
européennes 2006/66/EC, norme relative aux batteries et accumulateurs en usage et aux
batteries et accumulateurs usés. Les directives déterminent la marche a suivre en
vigueur dans 1'Union Européenne pour le retour et le recyclage des batteries et
accumulateurs usés. Cette étiquette est appliquée sur diverses batteries pour indiquer
que la batterie ne doit pas étre mise au rebut mais plutdt récupérée en fin de cycle de
vie selon cette norme.

Ay T U—BLHNEA e T —FBosiwsr—OCik, B BEEICHT SEESEFIRE
5% 2006/66/EC MSAILMIEENTET., COESE, AuTU—EETH, £+
UREA T —EEFERMTLLOTY. ZOHSL. EFAFAH 0T —LEE
MOEEE S 2 ILOFEEEHTHELOT, EU BEIZhHh=-2THEEZAET,

COIALE, FREFAICE 2 ESICHESICH - TERGNE ST I BENEDL &
FHGELABIcEsA vy T —IClEShTIVET,

In accordance with the European Directive 2006/66/EC, batteries and accumulators are labeled to
indicate that they are to be collected separately and recycled at end of life. The label on the battery may
also include a chemical symbol for the metal concerned in the battery (Pb for lead, Hg for mercury and
Cd for cadmium). Users of batteries and accumulators must not dispose of batteries and accumulators as
unsorted municipal waste, but use the collection framework available to customers for the return,
recycling, and treatment of batteries and accumulators. Customer participation is important to minimize
any potential effects of batteries and accumulators on the environment and human health due to the
potential presence of hazardous substances. For proper collection and treatment, contact your local IBM
representative.

This notice is provided in accordance with Royal Decree 106/2008 of Spain: The retail price of batteries,
accumulators and power cells includes the cost of the environmental management of their waste.

For California: Perchlorate Material - special handling may apply. See [www.dtsc.ca.gov/hazardouswaste/|

perchlorate

The foregoing notice is provided in accordance with California Code of Regulations Title 22, Division 4.5
Chapter 33. Best Management Practices for Perchlorate Materials. This product, part, or both may include
a lithium manganese dioxide battery which contains a perchlorate substance.
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Water cooling systems

If this product contains a water cooling system, the following paragraph applies: The system contains
0.1% Benzotriazole Aqueous Solution supplied by Sigma Aldrich Corporation. A Safety Data Sheet is
supplied with the product, which should be referenced for first aid, handling, personal protection,
disposal, and other relevant information. This chemical solution is classified as nonhazardous according
to European Union Directive 67/548/EEC; however, it is recommended that eye protection be used when
handling the chemical. Observe all federal, provincial, state, local, and other applicable environmental
regulations for disposal. Contact a licensed professional waste disposal service to dispose of this material.
If an additional copy of the Safety Data Sheet is required, please send the request to
prodinfo@us.ibm.com.

Safety and environmental notices ix
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Chapter 1. Reference codes overview

Reference codes are diagnostics aids that help you find solutions to system problems.

Reference codes are diagnostic aids that help you determine the source of a hardware or operating
system problem. Using a reference code enables you to find the solution to fix the problem. To use
reference codes effectively, you must use them in conjunction with other service and support procedures.

Note: System reference codes (SRCs) often indicate failing items. Some failing items are required to be
exchanged in groups until the problem is solved. Other failing items are flagged as mandatory exchange
and must be exchanged before the service action is complete, even if the problem appears to have been
repaired. For more information, see|“Block replacement of FRUs.”]

Block replacement of FRUs

Sometimes, multiple FRUs or procedures are called out for replacement by an SRC listed in the service
action log (SAL). Each FRU or procedure has a priority, and procedures are always in priority order, from
highest to lowest priority. Do the following steps:

1. Replace all high priority or mandatory FRU or procedure callouts at the same time (as a block).

2. If the problem persists after replacing or performing the high priority callouts, then replace or
perform the medium priority FRU or procedure callouts one at a time unless a medium grouping
priority is associated with the callout. A medium grouping priority, shown with an A, B, or C, means
that you need to replace all the FRUs or procedures in that group at the same time (as a block).

3. Finally, if the problem still persists after replacing or performing all the medium priority callouts, then
replace or perform the low priority FRU or procedure callouts one at a time.

The priorities of the FRU and procedure callouts are shown in the following ways, depending on how
you view the SAL.SRC:

¢ Advanced System Management Interface (ASMI): The ASMI shows a priority with each callout in the
log.

* Control panel: The control panel shows one of the following priorities with each callout:
- H = High
- M = Medium
- MA = Medium group A
- MB = Medium group B
- MC = Medium group C
— L=Low

¢ Hardware Management Console (HMC): In the Service Focal Point on the HMC, the view of the
problem data for a serviceable event displays the FRU replacement priority as High, Medium, and so
on.

* Service action log: In the SAL, the Part Action for the FRU in the view of the event shows the
replacement priority.

© Copyright IBM Corp. 2007, 2008 1
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Chapter 2. What’s new in System reference codes (Bxxx)

Read about new or significantly changed information in System reference codes (Bxxx) since the previous
update of this topic collection.

November 2008

Links to isolation procedures have been added. Over 400 codes have either been added or updated.

© Copyright IBM Corp. 2007, 2008
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Chapter 3. Bxxx Reference Codes

Bxxx Reference Codes

(B000) Network reference codes

This SRC indicates a general network error.

B0000100 Ethernet network failure

Servicer Response:

Do the following:

1. Reseat your Ethernet card.

2. Check your Ethernet cable connections.

3. 1If the previous actions do not resolve the problem,
contact your next level of support.

B0000500 Ethernet network failure

Servicer Response:

Do the following:

1. Reseat your Ethernet card.

2. Check your Ethernet cable connections.

3. 1If the previous actions do not resolve the problem,
contact your next level of support.

B0000600 Ethernet network failure

Servicer Response:
Do the following:

1. Reseat your Ethernet card.

2. Check your Ethernet cable connections.

3. If the previous actions do not resolve the problem,
contact your next level of support.

B0001100 Token-ring network failure

Servicer Response:

Do the following:

1. Reseat your token ring card.

2. Check your token ring cable connections.

3. If the previous actions do not resolve the problem,
contact your next level of support.

B0001600 Token-ring network failure

Servicer Response:

Do the following:

1. Reseat your token ring card.

2. Check your token ring cable connections.

3. If the previous actions do not resolve the problem,
contact your next level of support.

(B001) Reference codes

This SRC might indicate a communications error.

B0012651 First call failed, retrying call; no CFI

from modem

Servicer Response:

The remote answer timer expired without the server
detecting either the rise of DSR or a Call Failure
Indication from the modem. The system is trying the
call again, up to the value of the Dial retry parameter
of the controller description. Perform COMPIP1.

FRU List:
E34

TA34

100704

100701

© Copyright IBM Corp. 2007, 2008

B0012652 First call failed, retrying call; CFI AB

from modem

Servicer Response:

After dialing the server detected a Call Failure
INDICATION AB from the modem. The system is
trying the call again, up to the face value of the Dial
retry parameter of the controller description. CFI AB is
sent from the modem if the modems abort timer
expires after answer tone was detected and before the
modem is ready for data transfer.

FRU List:

FI00704

UJA35


http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja35.htm

B0012653 « B0015002

B0012653 First call failed, retrying call; CFI DE

from modem

Servicer Response:

After dialing the server detected a Call Failure
Indication DE from the modem. The system is trying
the call again, up to the value of the Dial retry
parameter of the controller description. CFI DE is sent
from the modem if the modem failed to detect dial tone
when expected or detected dial tone when another tone
was expected. This can occur if the telephone cable is
not plugged into the back of the modem.

FRU List:

B0012654 First call failed, retrying call; CFI ET

from modem

Servicer Response:

After dialing the server detected a Call Failure
Indication ET from the modem. The system is trying
the call again, up to the value of the Dial retry
parameter of the controller description. CFI ET is sent
from the modem if the modem detects a busy signal
(engaged tone).

FRU List:

B0012656 First call failed, retrying call; CFI NT

from modem

Servicer Response:

After dialing the server detected a Call Failure
Indication NT from the modem. The system is trying
the call again, up to the value of the Dial retry
parameter of the controller description. CFI NT is sent
from the modem if the modems abort timer expires
without detecting answer tone, is not detecting ring
back, and had detected the expected dial tones. This
situation could result from a person answering the
telephone.

FRU List:

[FI00705

parameter of the controller description. CFI RT is sent
from the modem if the modem does not detect the
remote answer when the abort timer expired, the
modem is still detecting ring back. This response is also
sent if the modem ends a call because the ring counter
reached its limit.

FRU List:

B0012660 Call failed, retrying call; Non-standard

CFI from modem

Servicer Response:

After dialing the server detected a Call Failure
Indication from the modem that was not recognized.
The system is trying the call again, up to the value of
the Dial retry parameter of the controller description.

FRU List:

B0014594 Wrong telephone number specified in

system configuration.

FRU List:

B0015000 Wrong command sent by Licensed

Internal Code

FRU List:

B0015001 Procedure error in Licensed Internal

Code
FRU List:

B0015002 Procedure error in Licensed Internal

Code

Servicer Response:
Procedure error in machine instructions

FRU List:

B0012657 First call failed, retrying call; CFI RT

from modem

Servicer Response:

After dialing the server detected a Call Failure
Indication RT from the modem. The system is trying
the call again, up to the value of the Dial retry
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B0015003 « B0015015

B0015003 Procedure error in Licensed Internal B001500D  Incorrect command value sent by
Code Licensed Internal Code
FRU List: FRU List:
AJDG301 AJDG301
JA34 JA34
B0015004 Incorrect command value sent by B001500E Incorrect command value sent by
Licensed Internal Code Licensed Internal Code
FRU List: FRU List:
AJDG301 AJDG301
B0015005 Procedure error in Licensed Internal B001500F Incorrect command value sent by
Code Licensed Internal Code
FRU List: FRU List:
AJDG301 AJDG301
B0015006 Procedure error in Licensed Internal B0015010 Incorrect command value sent by
Code Licensed Internal Code
FRU List: FRU List:
AJDG301 AJDG301
B0015007 Procedure error in Licensed Internal B0015011 Incorrect command value sent by
Code Licensed Internal Code
FRU List: FRU List:
AJDG301 AJDG301
JA34 B0015012 Incorrect command value sent by
Licensed Internal Code
B0015009 Incorrect command value sent by FRU List:
Licensed Internal Code =
AJDG301
FRU List:
AJDG301 B0015013 Incorrect command value sent by
Licensed Internal Code
B001500A zro(;edure error in Licensed Internal FRU List:
ode AJDG301
FRU List:
AJDG301 B0015014 Incorrect command value sent by
Licensed Internal Code
B001500B Incorrect command value sent by FRU List:
Licensed Internal Code sk
AJDG301
FRU List:
AJDG301 B0015015 Procedure error in Licensed Internal
Code
B001500C Incorrect command value sent by .
Li d Int 1 Cod FRU List:
icensed Internal Code ATDG301
FRU List:
AJDG301

Chapter 3. Bxxx Reference Codes
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B0015016 « BOO150E1

B0015016 Incorrect command value sent by B001501F Command value error in I/O card
Licensed Internal Code Licensed Internal Code
FRU List: FRU List:
AJDG301 [FI00730
B0015017 Incorrect command value sent by B0015022 Procedure error in Licensed Internal
Licensed Internal Code Code
FRU List: FRU List:
AJDG301 AJDG301
B0015018 Incorrect command value sent by B0015023 Procedure error in Licensed Internal
Licensed Internal Code Code
FRU List: FRU List:
AJDG301 AJDG301
B0015019 Incorrect command value sent by JA34
Licensed Internal Code
FRU List: B0015024 :ic:vt;f);c}g I(,I;t::::al Code sent commands
- JDG301]
FRU List:
B001501A  Licensed Internal Code did not request AJDG301
enough storage
& & FI00730
FRU List:
ATDG301
- B0015025 Licensed Internal Code sent commands
in wrong order
B001501C Command value error in I/O card FRU List
Licensed Internal Code 1%
AJDG301
FRU List:
[F100730) [FI00730
B001501D Clear-to-send not active to allow data to B00150E0 Wrong or no external communications

be sent

Servicer Response:
Perform COMPIP1.

10073
[F100719)
B001501E Command value error in I/O card
Licensed Internal Code
FRU List
[F100730),
8  System reference codes (Bxxx)

cable installed

Servicer Response:
Perform COMPIP1.

FRU List:

iE
)
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JA3

>
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(=}
J
(e}
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100719

B00150E1

FRU List:
ATDG30

Communications line already in use

i

A3

=
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BO0150E3 « B00150F0

B00150E9 Incorrect command value sent by
Licensed Internal Code
B00150E3 Wrong command value sent by OS/400 FRU List:
licensed program A DG301.
FRU List:
AJTDG301! JA34
B00150EB  Incorrect command value sent by
Licensed Internal Code
B00150E4 Wrong command value sent by OS/400 FRU List:
licensed program '
301
FRU List:
AJDG301] UJA34
JA34 B00150EC ~ Wrong command value sent by OS/400
licensed program
B00150E5 Incorrect command value sent by FRU List:
Licensed Internal Code
AJDG301
FRU List:
AJDG301 B00150ED  Wrong command value sent by OS/400
licensed program
JA34 prog
FRU List:
AJDG301
JA34 B00150EE Incorrect command value sent by
Licensed Internal Code
B00150E6 Incorrect command value sent by FRU List:
Licensed Internal Code [AJDG301
FRU List:
AJDG301 B00150EF Wrong number of dial digits in
telephone number
Servicer Response:
100730 Perform COMPIP1.
FRU List:
A34 JA35
B00150E7 Incorrect command value sent by 100703
Licensed Internal Code
F100719
FRU List:
AJDG301 F100702)
UJA34
_ B00150F0 No telephone number provided for the
100730 call command
FRU List:
JA34 AJDG301
B00150E8 Wrong command value sent by OS/400 JA3Y
licensed program
FRU List:
AJDG301
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm
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B00150F1 « B00152E2

B00150F1 Communications line not installed B0015203 I/O card Licensed Internal Code
) resource not available
Servicer Response:
Perform COMPIP1. FRU List:
|
FRU List: 100730
AJDG301!
B0015205 I/O card Licensed Internal Code
[F1I00719 response not correct
FRU List:
[F100730
B00150F2 Automatic call unit cable not installed AJDG301
Servicer Response:
Perform COMPIP1. B0015206 Communications controller storage not
. available
FRU List:
F100702] FRU List:
JA33
B0015207 Communications controller storage not
[F100719) available
FRU List:
B00150F4 Clear-to-send signal dropped warning;
information only
FRU List: B0015208 I/O card Licensed Internal Code ended
abnormally
FRU List:
B00150F5 Network uncontrolled-not-ready F100730
warning; information only
FRU List: B0015209 I/O card Licensed Internal Code
JE34 response not correct
FRU List:
B00150F6 Network controlled-not-ready warning; F100730
information only
FRU List: B00152E0 Incorrect command used by I/O card
Licensed Internal Code
FRU List:
B00150F7 Data-set-ready changed to not active; for F100730
information only
FRU List: B00152E1 Wrong procedure used in I/O card
JE34 Licensed Internal Code
FRU List:
B00150F8 Adapter card transmit error F100730
Servicer Response:
Perform COMPIP1. B00152E2 I/O card Licensed Internal Code
FRU List: resource not available
[F1I00719, FRU List:
|[ j]A33|
B0015202 I/0O card Licensed Internal Code ended
abnormally JA34
FRU List:
UJA34
[F100730)] -
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B00152E3 « B0015601

B00152E3 Command response error in I/O card
Licensed Internal Code

FRU List:

F100730

B00152E4 Wrong command value sent by OS/400
licensed program

FRU List:

AJDG301

B00152E5 Incorrect command value sent by
Licensed Internal Code

FRU List:

AJDG301

B00152E6 Data-line-occupied already active from

automatic call unit

Servicer Response:
Perform COMPIP1.

FRU List:
10070

>
&
]
) D

10071

100702

B00152E7 X.21 network not in the ready or

receive-data state

Servicer Response:
Perform COMPIP1.

Command value error in I/O card
Licensed Internal Code

FRU List:
[F100730)]

B00152E9 Command value error in I/O card

Licensed Internal Code

FRU List:

[FI00730

B00152EA

FRU List:
FI00730]

1/0 card Licensed Internal Code error

B0015301
FRU List:

Adapter card receive error

B0015302 Adapter card transmit error

Servicer Response:

Perform COMPIP1.

FRU List:

FI00719

B0015401 Communications adapter card interrupt

not expected

Servicer Response:
Perform COMPIP1.

FRU List:
FI00719

FI00718

B00154E1 Communications line not operational

Servicer Response:

B0015600 Clear-to-send off; error limit per 256

reached

Servicer Response:
Perform COMPIP1.

FRU List:
10070

= I
UI
)
3 =
=

C

A34

=]

100701

i

100719

B0015601 Data-set-ready state changed; error limit

per 256 reached

Servicer Response:
Perform COMPIP1.
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B0015602 « B0015609

ez
=
c
=
z

=
o
(e}
N
o
= g

JA34

10070

10071

\O

B0015602 Clear-to-send state changed; error limit

per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
10070

!

A34

10070

=

10071

\O

B0015603 Carrier-detect state changed; error limit

per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
10070

B

JA34

—_ —_ —_
o =) o
S S S
Q N N
€3} = (=) =)
) = o1

JOE

B0015604 Call attempted; error limit per 256

reached

Fr

RU
1

=
-

st:

JOE3

o
o
N
o
68} a1

10070

A34

12 System reference codes (Bxxx)

B0015605 Call completed with error; error limit
per 256 reached
FRU List:
JA34
B0015606 Data-line-occupied error; error limit per

256 reached

Servicer Response:
Perform COMPIP1.

FRU List:

— —
= =)
i% S
b = =]
© jos)

JA3

10070

N

=
(=
(=]
=
Q1
[=2)
(=]
N

Abandon-call-retry error; error limit per
256 reached

i

RU

=

st:

10070

10070

€3} = a1
&1 X

JOE

B0015608 Present-next-digit error; error limit per

256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
10070

S

s B
—_ H

\O O8]

10070

\S)

B0015609 Distant-station-connected error; error

limit per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:

E
2
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uj0e3.htm
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B001560B « B00156E5

F100705 F100704

[F100700] F1I00701

0703 B00156E2 Data-set-ready already active on modem

interface

[F100719)

Servicer Response:
JA34 Perform COMPIP1.

FRU List:

[F100702, FI00704]

B001560B  Data-set-ready error; error limit per 256 F100701

reached

F1I00719

Servicer Response:
Perform COMPIP1.

B00156E3 Automatic call unit data-line-occupied

FRU List:
error

Servicer Response:

[F100705] Perform COMPIP1.
FRU List:

FI00700) F100703

F100701 F100702

[F1I00719) FI00719

IF100704 UJOE3

JA34

B00156E4 Automatic call unit has
present-next-digit error

B001560C Wrong number length; error limit per
256 reached Servicer Response:

FRU List: FRU Li
J A35] ist:
- FI00703]
[F100703]
F100719
UJA34
- F100702]

B0015651 Call failed, no Call Failure Indication

from modem B00156E5 Automatic call unit distant-station-

connected error
Servicer Response:

The remote answer timer expired without the server

detecting either the rise of DSR or a Call Failure Perform COMPIP1.
Indication from the modem. The system has reached FRU List:
the number of tries in the dial retry parameter in the F100700
controller description.

UJA35
Perform COMPIP1. _
FRU List: F100703

UJA34

JA34
JA34
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B00156E6 * BOO156ED

[FI00701

10071

\O

0E

E

B00156E6
Servicer Response:

Perform COMPIP1.

10070

JA34

= 2|2
=] c
[68)
@
<

10070

10071

\O

Data-set-ready error on modem interface

B00156E7 Automatic call unit command error

Servicer Response:
Perform COMPIP1.

FRU List:
[F10070

100704

[FI00719

Clear-to-send not active on modem
interface

B00156E8

st:

[

TA34

2
2]

10070

B

!

10070

100719

B00156E9 Clear-to-send signal failed to drop on

modem interface

Servicer Response:
Perform COMPIP1.

FRU List:
IF100704]

100701

[F1I0071

!

14  System reference codes (Bxxx)

B00156EA  Clear-to-send signal dropped on modem

interface

Servicer Response:
Perform COMPIP1.

FRU List:
JOE3|

S S
S S >
J J 5
S S B
[ I

10071

\O

=)
(=1
[=}
=
g1
=)
T
[~

Carrier-detect dropped on modem
interface

Servicer Response:
Perform COMPIP1.

FRU List:

S S
= S S
t J S|
=) S
= =

10071

\O

B00156EC ~ Data-set-ready turn-off time-out on
modem interface

Servicer Response:
Perform COMPIP1.

FRU List:

)

zl 1S

> o

[ >

10070

10071

\O

=
(=
(=]
=
a1
[=))
rri
vl

Data-set-ready turn-on time-out on
modem interface

Servicer Response:
Perform COMPIP1.

FRU List:
10070

!

10070

=

10071

\O

AJDG301
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BOO156EE « B0015707

BO0156EE ~ Automatic call unit abandon-call-retry

error

Servicer Response:
Perform COMPIP1.

10070

=(Z

100703

100719

100702

B00156EF Automatic call unit telephone-number-

length error

Servicer Response:
Perform COMPIP1.

FRU List:
JA35

10070

|68}

[FI0070

!

Automatic call unit power turned off

Servicer Response:
Perform COMPIP1.

FRU List:
IF10070

100702

[F10071

B00156F1 Data-set-ready dropped on modem

interface

Servicer Response:
Perform COMPIP1.

FRU List:
100701

100704

100719

JOE3

oo
= 8
c =

9]
SN
2a =

3]
—_
o
(=]
pN|
e}
o .

C
>
0
I~

SDLC frame reject type W transmitted

=
(=]
[=}
=
g1
N
[=}
N

FRU List:

10070

o
o
S
W

Ii
) o

c
>
(e8]
'y

SDLC frame reject type X transmitted

=}
=
(=]
_
U1
N
(=]
03]

FRU List:

!

UJA3

=
—
o
=}
3
=]
=)

SDLC frame reject type Y transmitted

> -]
= 8
c =

19) ]
g
2 R

I
o .

10073/

2=
—
o
o
N
o
o

JA3

E

SDLC frame reject type Z transmitted

B0015705

FRU List:

FI0073

!!

FI0070

SDLC frame reject type W received from
remote equipment

B0015706

FRU List:

FI00730

FI00700

SDLC frame reject type X received from
remote equipment

B0015707

FRU List:

FI00730]

FI00700

SDLC frame reject type Y received from
remote equipment
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B0015708 « B0015712

B0015708 SDLC frame reject type Z received from B0015710 Nonproductive receive time-out while
remote equipment receiving from remote
FRU List: Servicer Response:
[F100730] Perform COMPIP1.
FRU List:
[F100700 123 il
A
B0015709 Not valid control field received from F100704
remote equipment
FRU List: 100705
UJA34
_ [F100700
UJA34
_ F100701
[F100700 7L
B001570A Incorrect information field received X
from remote equipment B0015711 E;r;\l(;;eﬂelgslflrlr;e‘;\:dsent more data
FRU List: ERU List
[F100700 15t
JA34
B001570B Incorrect frame reject received from [FI00700)
remote equipment
FRU List: B0015712  No data received from remote
F100700 equipment; time-out
Servicer Response:
B001570C Wrong sequence number received from Perform COMPIP1.
remote equipment FRU L
ist:
FRU List: AJDG301
[F100700
A34
[01Aa34]
B001570D  Wrong response received from remote
equipment
FRU List:
F100704
[F100700 -
[F100705
B001570E Wrong command received from remote
equipment [FI00700
FRU List:
[F100700 JA3S
F100701
B001570F No data in information frame received
from remote equipment A34
FRU List:
F100700 F100719
A34
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B0015713 Disconnected mode response received
from remote system

FRU List:

F100700]

F100730)

B0015714 Disconnected mode response received
from remote system

FRU List:

[F100700]

B0015715 Remote equipment did not respond

causing an idle-time-out

FRU List:

o
E
(€8]

=
o
o
~
(@)
=

TA3

JA3

JA3

— — —
o o o

> > o o i o >
o a1 =

F100719

B0015716 Communications controller storage not
available

FRU List:

F100730

B0015717 No response from modem during

modem test

Servicer Response:
Perform COMPIP1.

FRU List:
[F1I0070

100701

[FI00719)

B0015713 « BO01571A

1

>
g
0
@
S

Retry limit reached for sending frames
to remote equipment

Retry limit reached for sending frames
to remote equipment

FRU List:
10070

2]
=)

B001571A  Retry limit reached for sending frames

to remote equipment

Servicer Response:
Perform COMPIP1.

FRU List:
AJDG30

—_

JOE

JA3

= SRENENE S
S dRERENE %
(=) ' =~ o =) o €3] =~
= o a1 S

E c
S| |2
= =
\O

cC
>
@
o1}

Chapter 3. Bxxx Reference Codes 17


http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00719.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00719.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm

B0015720 » B0015755

Retry limit reached for sending poll
frame to remote

B0015721 Could not send frame to remote

equipment; local problem

Servicer Response:
Perform COMPIP1.

10070

JA34

s |
~
c
> H»—l--'
7
3

10070

10073

o

10071

\O

=
(=]
o
=
9] ]
N
N
N

Wrong command value sent by OS/400
licensed program

FRU List:
AJTDG301!

JA35

B0015723 Wrong response received from remote

equipment

FRU List:
[FI0070

!

TA34

B0015724 Retry limit reached for sending frames

to remote equipment

Servicer Response:
Perform COMPIP1.

FRU List:
JOE

10070

E
€3] >

10070

10070

o

18  System reference codes (Bxxx)

UJA34
[F100701
[F100719)

B0015750

FRU List:

FI00730)

Incorrect command value sent by
Licensed Internal Code

B0015751

FRU List:

FI00730)

Incorrect command value sent by
Licensed Internal Code

B0015752

FRU List:

F100700]
JA35

Wrong response received from remote
equipment

B0015753

FRU List:

[F1I00700]
FI00730

Wrong response received from remote
equipment

B0015754

FRU List:

FI00700

A35

Wrong response received from remote
equipment

B0015755

FRU List:

[F100700
UjA3S

Wrong response received from remote
equipment
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B0015756 « B0015778

B0015756 Wrong response received from remote
equipment

FRU List:

[F100700

JA35

B0015757 Wrong response received from remote
equipment

FRU List

F100700

[FI00730

B0015758 Wrong response received from remote
equipment

FRU List:

Wrong response received from remote
equipment

Nonproductive receive time-out while
receiving from remote

B0015762

FRU List:

[F100700
JOE3

A34

No data received from remote
equipment; time-out

10070:

10071

10073

JOE

JA3

Communications line clear

=] k2]
o

10070
UJOE3

TA34

o] T les B -~ | 2= T s
S = =S
[==] S C:O
o N [ &

B =)
> S gg S ) =
> o ®

RU List:

Wrong response received from remote
equipment

=]
(=
(=}
—_
6]
g
N
(=]

FI00730

Incorrect command value sent by
Licensed Internal Code

B0015776

FRU List:

FI00700
FI00730

Wrong response received from remote
equipment

B0015778

FRU List:

FI00700]

FI00730

Wrong response received from remote
equipment
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B001577A « B0O0157E3

Wrong response received from remote
equipment

Wrong response received from remote
equipment

Wrong command received from remote
equipment

B0015780 Maximum retries reached on XID polls

after answer

Servicer Response:
Perform COMPIP1.

FRU List:
JOE

TA34

EE

100719

10070

A3

JA34

Connection cleared after answer after
XID exchange

B0015782

FRU List:
9

20  System reference codes (Bxxx)

A3

iﬁ

JE34

B0015784 Call cleared after answer; session reset

Servicer Response:
Call cleared after answer, reset while link disconnected.

FRU List:
E34

TE39

B00157E0 Frame-check-sequence error; error limit

per 256 reached

i

RU List:
OE3]

—
o
o
J
o
a1

m _
S S
N =l P
[es]
[y

Overrun error; error limit per 256
reached

FRU List:
TA34

A34

TA34

B00157E2 Short frame error; error limit per 256

reached

i

RU

=
-

ist:

S
S =
S [
S

foit S

10070

100704

E

JA3

B00157E3 Frame-cancel-received error; error limit

per 256 reached

2o

RU List:
JOE3

10070

!!

FI0070
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IF100704
TA3
B00157E4 Idle link detected error; error limit per
256 reached
FRU List

B00157F0 Send sequence counter error; error limit

per 256 reached

Fr

RU
JOE

=
N

st:

10070

E
a1 o

10070

10070

=

>
(e8]
B

B00157F1 Receive sequence counter error; error

limit per 256 reached

FRU List:
10070

jes|
(e}

i o

<51 I P
S =

JOE

[
o
o
J
o
a1

>
(€8]
B

B00157F2 Response time-out error; error limit per

256 reached

FRU List:
[FI0070

EI
o

0E

100704

B00157E4 « B0015803

c
>
(€8]
' 'y

JA3

i

100705,

cC

A34

B0015800 Control-not-ready time-out; error limit

per 256 reached

FRU List:
[F100704

>

DG

W

01

UJA34

B0015801 Uncontrolled-not-ready time-out; error

limit per 256 reached

FRU List:
AJDG301

10070

ii
=

TA34

=]

100701

B0015802 State-not-known time-out error; error

limit per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
A]DG301

10070

=~
=

A3

23]

10070

—_

=]

10071

\O

B0015803 Control-not-ready state changed; error

limit per 256 reached

FRU List:
10070

=]
=

UJA34
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B0015804 « B001580D

B0015804 Not-ready state changed; error limit per

256 reached

B0015805 State-not-known changed; error limit

per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
10070

JA34

10070

10071

\O

=
(=}
o
=
g1
®
(=1
(=)}

State interrupt overrun error; error limit
per 256 reached

Not valid data; error limit per 256
reached

Data-communications-equipment error;
limit per 256 reached

22 System reference codes (Bxxx)

B0015809 Control-not-ready in data mode; error

limit per 256 reached

i

RU List:

10070

10070

i E
(O8]
=

o (671

JOE3

100704

B001580A  Incoming call received during outgoing

call; limit reached

FRU List:
A34

JE34

=
(=]
(=}
=
g1
®
(=}
=

Missed incoming call; error limit per 256
reached

FRU List:
A33]

JA34

FI0073

B001580C  Clear was missed; error limit per 256

reached

FRU List:
A3

JA34

o

FI0073

B001580D  Parity error; error limit per 256 reached

Servicer Response:
Perform COMPIP1.

10070

10070

= /]

=~

c

h S H;g.
o

JA3

100719
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B001580E Receive overrun; error limit per 256

reached

Servicer Response:
Perform COMPIP1.

i

100705

JOE3

B001580E « B0015817

=]
(=
[=}
_
g1
®
—_
w

Network type 3B time-out; error limit

FRU List: per 256 reached
[F100719
FRU List:
AJDG301
B001580F Temporary storage overrun; error limit
per 256 reached F100704
FRU List:
[F100730 F100705
UJOE3,
B0015810 Network type 1 time-out; error limit per B0015814 Network type 4A time-out; error limit
256 reached per 256 reached
Servicer Response: FRU List:
Perform COMPIP1. F100704
FRU List: ATDG301
AJDG301
[UJA34)
[F100704 -
TA34 B0015815 Network type 4B time-out; error limit
per 256 reached
F100701 FRU List:
UJA34
F100719
AJDG301
B0015811 Network type 2 time-out; error limit per
256 reached F100704
FRU List: -FIOO705
JOE3
AJDG301
F100704 B0015816 Network type 5 time-out; error limit per
256 reached
[FI00705 FRU List
F100704
JOE3|
AJDG301
B0015812 Network type 3A time-out; error limit
per 256 reached JA34
FRU List:
B0015817 Network type 6 time-out; error limit per
256 reached
AJDG301 FRU List
F100704
[F100704
AJDG301
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B0015818 « B0015822

A3 B001581D  Call-progress-signal type 02; error limit
per 256 reached
B0015818 Network type 7 time-out; error limit per FRU List:
256 reached ’
A34
FRU List:
F100704 JE34
AJDG301 B001581E Call-progress-signal type 03; error limit
er 256 reached
F
FRU List:
A34
B0015819 Network type 20 time-out; error limit
per 256 reached T34
Servicer Response:
Perform COMPIPL. B001581F Call-progress-signal type 04; error limit
FRU List: per 256 reached
AJDG301 FRU List:
A34
[F100704
E34
T
[F100701 B0015820 Call-progress-signal type 05; error limit
per 256 reached
FI0071 FRU List:
[O1A34]
B001581A  Network type 21 time-out; error limit
per 256 reached
FRU List:
[F100704 B0015821 Call-progress-signal type 20; error limit
per 256 reached
AJDG301 FRU List:
JA34
A34
[01A35]
B001581B Call-progress-signal type 00; error limit
per 256 reached F100700
FRU List:
FI00705
0E3
UJOE3]
B . B0015822 Call-progress-signal type 21; error limit
B001581C Call-progress-signal type 01; error limit per 256 reached
per 256 reached
FRU List FRU List:
15t [F100700
A34
T3
E34
JA35
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B0015823 « B001582C

B0015823 Call-progress-signal type 22; error limit

per 256 reached

B0015824 Call-progress-signal type 23; error limit

per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:

g — — —
=] S| 18] |2
< >lo1al (2] |12
[ o (3 (3] (=
] a2l 1= o] |
N O & [
a1

Call-progress-signal type 41; error limit
per 256 reached

=

RU
JA3

—
e

st:

JA3

i E
W
(€8] S e 1

JOE

B0015826 Call-progress-signal type 42; error limit

per 256 reached

FRU List:
A3

ii

JA34

B0015827 Call-progress-signal type 43; error limit

per 256 reached

e

RU

=

ist:

iﬁ
O8]
a1 >

JA3

—
o
(=)
N
o
=

100705

E

JOE

B0015828

|
=
c
=
g

10070

=] =
= =
> > S
Sl 1 1S
2 & [
3| &&=

Call-progress-signal type 44; error limit
per 256 reached

B0015829

o]

i

RU
JA3

10070

= a1
o

JA3

10070,

=
-

st:

9]

Call-progress-signal type 45; error limit
per 256 reached

B001582A

i

RU

UJA3

=] T
Ll —
o o
Sl

= o o a1
a1 o

UJA3

o

st:

Call-progress-signal type 46; error limit
per 256 reached

B001582B

i

RU

=

ist:

=]
=
o
=}
~
o
a1

cC

A3

=

JA35

Call-progress-signal type 47; error limit
per 256 reached

B001582C

i

RU

cC
tm
2

2=
—
o
o
N
o

JA3

Ei
)
B a1

e
7]
3

4

Call-progress-signal type 48; error limit
per 256 reached
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B001582D « B001583C

B001582D  Call-progress-signal type 49; error limit B0015833 Call-progress-signal; error limit per 256
per 256 reached reached
FRU List FRU List:
AJDG301
JA34
B001582E Call-progress-signal type 51; error limit B0015836 Call cleared by network equipment
per 256 reached FRU List:
FRU List: JOE3]
[F100704
F100705
[FI00705
FI00704
JOE3]
F100700
A34
B0015837 Network-controlled not-ready state;
B001582F Call-progress-signal type 52; error limit information only
per 256 reached FRU List:
FRU List JOE3]
JE34
B0015838 I/O card Licensed Internal Code
processed wrong command
FRU List:
F100730
[F100705
AJDG301
B0015830 Call-progress-signal type 61; error limit
per 256 reached B0015839 Incorrect command value sent by
. Licensed Internal Code
FRU List
FRU List
AJDG301
B001583A  Wrong command value sent by OS/400
B0015831 Call-progress-signal type 71; error limit licensed program
per 256 reached FRU List:
FRU List
B001583B Wrong command value sent by OS/400
licensed program
FRU List:
B0015832 Call-progress-signal type 72; error limit F100730)
per 256 reached
FRU List: B001583C Incorrect command value sent by
JOE3 Licensed Internal Code
FRU List:
AJDG301
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B001583D I/O card Licensed Internal Code
processed wrong command

FRU List:

[FI00730

B001583E I/O card Licensed Internal Code

processed wrong command

FRU List:

[FI00730

B001583F Incorrect command value sent by

Licensed Internal Code

FRU List:

AJDG301

B0015840 I/O card Licensed Internal Code used
incorrect procedure

FRU List:

JA33
[F100730]

B0015841 I/O card Licensed Internal Code used
incorrect procedure

FRU List:

B0015842 I/O card Licensed Internal Code used
incorrect procedure

B0015843 Communications overrun while
receiving network data

Servicer Response:
Perform COMPIP1.

FRU List:

10073

>

@

o8]
o =)

10071

100704

B0015844 Communications adapter error while
receiving network data

Servicer Response:
Perform COMPIP1M.

B001583D  B001584B

FRU List:

FI00719

B0015845 Communications adapter transmit error
on selection sequence

Servicer Response:
Perform COMPIP1.

FRU List:

FI00719

B0015846 Communications adapter received
network data incorrectly

Servicer Response:
Perform COMPIP1.

FRU List:

FI00701

FI00719

B0015847 Communications controller storage not
available

B0015849 Wrong information provided by
network

B001584A Automatic answer time-out
FRU List

Call error; incoming call received during
outgoing call

Servicer Response:
Perform COMPIP1.

FRU List:

E

C

A3

=
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B0015851 « B0015874

[FI00719

F100704
B0015851 Network did not leave
controlled-not-ready condition

FRU List:
JOE3]

100704

i

AJDG30

B0015852 Network did not leave
uncontrolled-not-ready condition

Servicer Response:
Perform COMPIP1.

FRU List:
OE

E

>

10070

100701

AJDG30

i

B0015853 Network remained in unknown
condition

Servicer Response:
Perform COMPIP1.

FRU List:
AJDG30

I

10070

B

!

10070

10071

\O

B0015854 Network time-out type 5 occurred

FRU List:
10070

i =
=

AJDG30

B0015855 Network time-out type 6 occurred

FRU List:
10070

i u;
=

AJDG30
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B0015870 Network time-out type 1 occurred

Servicer Response:
Perform COMPIP1.

s
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A

IS
9]
S
=

10070:

=

!

10070

10071

\O

B0015871 Network time-out type 2 occurred

FRU List:
JOE.

10070

10070

>__
w)

8 W
@ |al [E

=

B0015872 Network time-out type 3A occurred
FRU List:

=l 12| [z

) S S r?—]
) N N =
W o o

) (€]} >

[y

B0015873 Network time-out type 3B occurred

FRU List:
JOE

E

=

= =
o o
(=} o
~ ~
o o
a1

JA3

U i
g 1=
=

B0015874 Network time-out type 4A occurred
FRU List:

=
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N
o
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i
0
(O3]
o
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B0015875 « B0015895

B0015875 Network time-out type 4B occurred

B0015876 Network time-out type 7 occurred

FRU List:
10070

i =
=

AJDG30

B0015877 Network time-out type 20 occurred

Servicer Response:
Perform COMPIP1.

FRU List:
AJDG30

10070

=

10070

10071

\O

B0015878 Network time-out type 21 occurred

FRU List:
10070

i H;
=

AJDG30

B001587A  Call cleared by network equipment

FRU List:
10070

(e}
rm
(€3]
=

10070

1671

B001587B Clock signal missing from external
communications interface

Servicer Response:
Perform COMPIP1.

FRU List:
FI00701

100719

[FI00704

Network call-progress-signal type 20

10070

5| 221 Lez T =

= A o

S

S c =

[¢5) 9]
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JOE
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>
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Network call-progress-signal type 21
FRU List:

o

JA3

23]
=
o
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2 N
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B0015892 Network call-progress-signal type 22
FRU List:

T
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o
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N
o
o
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—
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N
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B0015893 Network call-progress-signal type 23

Servicer Response:
Perform COMPIP1.

FRU List:

5] ]
o —
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N N
(e} o
[ I
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o
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Network call-progress-signal type 41
FRU List:

23]
=
o
o
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UJOE

Network call-progress-signal type 42
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B0015896 « B00158E1

B0015896 Network call-progress-signal type 43
FRU List: .
B001589C Network call-progress-signal type 49
FRU List:
[F100700)
F100704 B001589D  Network call-progress-signal type 51
[F100705 FRU List:
F100704
JA35
B0015897 Network call-progress-signal type 44 100705
FRU List:
F100700 B001589E Network call-progress-signal type 52
[F100705 FRU List:
JE34
JA35
F100700
B0015898 Network call-progress-signal type 45 FI00705
FRU List:
[FI00700 JA35
100705 B001589F Network call-progress-signal type 61
JA35 FRU List:
JOE3]

B0015899 Network call-progress-signal type 46
B00158A0  Network call-progress-signal type 71

FRU List:
[F100700 FRU List:
0E3
[F100705
NG B00158A1  Network call-progress-signal type 72
FRU List:
B001589A  Network call-progress-signal type 47
FRU List: B00158E0 Communications line not operational
[F100700 P
Servicer Response
]OE3 Perform COMPIP1
FRU List:
F100719)

=
o
(e}
N
()
(671
>
(O8]
=

B001589B Network call-progress-signal type 48 B00158E1 Communications connection not made
FRU List: FRU List:

TE34 TA33
IF100700) [F1I00730)

—
o
o
N
o
>
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B00158E2 Communications line not operational

Servicer Response:
Perform COMPIP1M.

FRU List:
100704

100701

!

10071

100730

B00158E4 Port or DCE error has recovered; port

now available

Servicer Response:

This reference code does not identify an error but is
used to report that an X.21 port used in a short-hold
mode, multiple port sharing configuration that was
temporarily not operating is now available. One of the
following reference codes may have been reported

B00158E2 « B0022651

If any of the listed reference codes are occurring
frequently and are causing performance problems, use
the reported reference code to isolate the problem.

FRU List:

B0018011 IOP activation failed.

Servicer Response:

MDMCNTRYID parameter in Network Attributes is not
set. Use the CHGNETA command to set
MDMCNTRYID value.

FRU List:

B0018013 IOP activation failed.

Servicer Response:

The MDMCNTRYID parameter in Network Attributes
is not valid for this adapter. Use the CHGNETA
command to change MDMCNTRYID.

previously: FRU List:
. 5870
» 5871
e 5872 B0018020 Systgm log entry only, no service action
required
» 5873
* 5893 . ..
BOO1FFFF User suspected communications
" 5851 problem.
» 5852 .
FRU List:
» 587B
(B002) Reference codes
This SRC might indicate a communications error.
B0022321 Procedure error in Licensed Internal FI00701
Code.
FRU List: B0022651 flrst call dfalled, retrying call. No CFI
Trom modem.
Servicer Response:
The remote answer timer expired without the system
B0022322 Pata set-ready error on modem detecting either the rise of DSR or a call failure
interface. NP .
indication from the modem. The system tries the call
FRU List: again, up to the number of tries specified in the dial

B0022340 Data-set-ready changed to not active. For

information only.

FRU List:

[F100704
JOE3

retry parameter of the controller description.

FRU List:

UJB3

=]

100704

FI00701
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B0022652 « B0023200

B0022652 First call failed, retrying call. CFI AB

from modem.

Servicer Response:

After dialing, the system detected a call failure
indication AB from the modem. The system tries the
call again, up to the number of tries specified in the
dial retry parameter of the controller description. CFI
AB is sent from the modem if the modem’s timer
expires after answer tone was detected and before the
modem is ready for data transfer.

FRU List:

[F100704

B0022653 First call failed, retrying call. CFI DE

from modem.

Servicer Response:

After dialing, the system detected a call failure
indication DE from the modem. The system tries the
call again, up to the number of tries specified in the
dial retry parameter of the controller description. CFI
DE is sent from the modem if the modem failed to
detect a dial tone when expected or detected a dial
tone when another tone was expected. This can occur if
the telephone cable is not plugged into the back of the
modem.

FRU List:

B0022654 First call failed, retrying call. CFI ET

from modem.

Servicer Response:

After dialing, the system detected a call failure
indication ET from the modem. The system tries the
call again, up to the number of tries specified in the
dial retry parameter of the controller description. CFI
ET is sent from the modem if the modem detects a
busy signal (engaged tone).

FRU List:

NT is sent from the modem if the modem’s timer
expires without detecting an answer tone or a ring
back, and had detected the expected dial tones. This
situation could result from a person answering the
telephone.

FRU List:

JOE3
[F100705)
B34

B0022657 First call failed, retrying call. CFI RT

from modem.

Servicer Response:

After dialing, the system detected a call failure
indication RT from the modem. The system tries the
call again, up to the number of tries specified in the
dial retry parameter of the controller description. CFI
RT is sent from the modem if the modem does not
detect the remote answer when the timer expired or the
modem is still detecting ring back. This response is also
sent if the modem ends a call because the ring counter
reached its limit.

FRU List:

JOE3

B0022660 Call failed, retrying call. Non-standard

CFI from modem.

Servicer Response:

After dialing, the system detected a call failure
indication from the modem that was not recognized.
The system tries the call again, up to the number of
tries specified in the dial retry parameter of the
controller description.

FRU List:

IE

FI00704

B0023200 Clear-to-send state changed. Error limit
per 256 reached.

FRU List:

F100704

JB3

B0022656 First call failed, retrying call. CFI NT

from modem.

Servicer Response:

After dialing, the system detected a call failure
indication NT from the modem. The system tries the
call again, up to the number of tries specified in the
dial retry parameter of the controller description. CFI
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B0023201 « B002320B

B0023201 Data-set-ready state changed. Error limit UJB35
per 256 reached. WIE
JOE3
FRU List:
[F100704] FI00702)
UJB35
n B0023207 Abandon-call-retry error. Error limit per
FI00701 256 reached.
FRU List:
[F100719 F100703
B0023202 Clear-to-send state changed. Error limit JB35
per 256 reached.
UJOE3]
FRU List:
[F100704 F100702
F100701]
- B0023208 Present-next-digit error. Error limit per
FI00719 256 reached.
FRU List:
B0023203 Carrier-detect state changed. Error limit 100702
per 256 reached.
F100703
FRU List:
[F100704 UJB35
JB35) F100719
F100701
B0023209 Distant-station-connected error. Error
FI00719 limit per 256 reached.
FRU List:
B0023204 Call not completed. Error limit per 256 F100703
reached.
UJB35
FRU List:
JOE3
JOE3 F100702)
[F100705 UJB36
[F100703
B002320B Data-set-ready state changed. Error limit
per 256 reached.
B0023205 Call completed with error. Error limit FRU List
per 256 reached. S )
F100704
FRU List:
JB35 UJB35
B0023206 Data-line-occupied error. Error limit per JOE3
256 reached.
F100701
FRU List:
F100703
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B002320C  B0024340

B002320C  Incorrect number dialed. Error limit per B0024206 Receive-time-out error. Error limit per
256 reached. 256 reached.
FRU List: FRU List:
F100730
JB35 AJDG301
B0024200 Wrong data block received. Error limit B0024207 Continuous synchronization on line.
per 256 reached. Error limit reached.
FRU List: FRU List:
JB35 B0024208 No synchronization received. Error limit
er 256 reached.
[F100719 P
FRU List:
UJOE3]
B0024201 Wrong data block received. Error limit n
per 256 reached.
. B0024209 Synchronous time-out. Error limit per
FRU List: 256 reached.
FRU List
OE3]
B0024202 Temporary text delay block sent. Error
limit per 256 reached. FI00719]
FRU List:
JB35 JB35
UJB37 B0024220 Communications line already in use.
B0024203 Wait-acknowledge block sent. Error RSGI;(?I:
limit per 256 reached.
FRU List: FI00719
B35
JB35
UJB37
B0024240 Adapter not installed.
B0024204 Incorrect data block sent. Error limit per FRU List:
256 reached. AID G31081.
FRU List:
[F100730 F100719
F100719 JB35
B0024340 V.25 adapter not installed.
e . FRU List:
B0024205 Communications IOP cannot receive.
Limit reached. JDG301
FRU List:
[FI00730
F100719
F100719
F100702
B35
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B0024376 « B0024590

B0024376

FRU List:

AJTDG301

UJC38

Automatic call unit already in use.

B0024502

FRU List:

100730

Incorrect command value sent by
Licensed Internal Code.

Incorrect command value sent by
Licensed Internal Code.

Incorrect parts installed for BSC
communications.

Incorrect command value sent by
Licensed Internal Code.

B0024506

FRU List:

A

100730

= |5
3 %8
W

(an]

—_

JB3

Incorrect command value sent by
Licensed Internal Code.

B0024508

FRU List:

A]DG301
FI00730

Incorrect command value sent by
Licensed Internal Code.

B0024509

FRU List:

A]DG301

FI00730

Incorrect command value sent by
Licensed Internal Code.

B002450A

FRU List:
AJDG30

10073

JB35

Incorrect command value sent by
Licensed Internal Code.

: i :

[=]

(=]

N

&

= o

5] —_

FRU List:
A]DG301

=]

100730

Incorrect command value sent by
Licensed Internal Code.

B002450E

FRU List:
AJDG301

10073

I
[6]]
o

UJB3

Call type not permitted.

B0024590

oo

RU

=
-
2]

o
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JOE

i

10070

N

Wrong telephone number specified in
system configuration.
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B0024592  B0025521

B0024592 No number specified in controller F100702
description.
FRU List: B0025501 ir.lcorrec‘; ;oinmaiué v;lue sent by
icensed Internal Code.
FRU List:
B0024594 Wrong telephone number specified in AJDG301
system configuration.
y & [F100730
FRU List
B36
B0025502 Incorrect command value sent by
F100730 Licensed Internal Code.
FRU List:
AJDG301 AJDG301
B0025410 Data-set-ready error on modem F100730
interface.
FRU List: B0025503 il?correc; ;O:nma?c(lj v;lue sent by
F100704 icensed Internal Code.
FRU List:
AJDG301
[F100702 [F100730
FI00719 B0025504 Incorrect command value sent by
Licensed Internal Code.
B0025472 Data-line-occupied initially “on” error. FRU List:
FRU List: AJDG301
[F100703
JB35
UJC38
B0025505 Incorrect command value in I/O card
F100719
LIC.
[F100702 FRU List:
F100730

B0025474 Automatic call unit has
data-line-occupied error. B0025520 Incorrect command value sent by
Licensed Internal Code.

FRU List:

[F100702) FRU List:
AJDG301

[F100703
F100730]

[F100719
B0025521 Incorrect command value sent by

OE3 Licensed Internal Code.

FRU List:

B0025476 Automatic call unit has ATDG301

present-next-digit error.

FRU List: F100730

F100703]

[F100719
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B0025549 « B0025A20

B0025549 Incorrect command value sent by UJB35
Licensed Internal Code.
F100704
FRU List:
AJDG301 F100701
[F100730 : ;
B0025684 Automatic call unit has call-clear error.
B0025590 Too many dial digits in call setup. FRU List:
F100704
FRU List:
JB36 F100701
B0025630 Automatic call unit has AJDG301
distant-station-connected error.
F100719
FRU List:
[F100700
B0025886 Automatic call unit switched link
JOE3 time-out. No answer.
FRU List:
B35 F100703
[F100701 F100719
[F100719 UJOE3,
B0025632 Automatic call unit has data-set-ready F100702
error.
FRU List: B0025A18  Clear-to-send signal failed to drop on
[F100700 modem interface.
FRU List:
JB36 F100704
[F100703 F100701
F100719
B0025A1C  Clear-to-send signal dropped on modem
interface.
FRU List:

- — =

S ERE RS R
NI

ngO(J'IC\

a1 ol =

[ty

Call failed, no Call Failure Indication
from modem.

Servicer Response:

The remote answer timer expired without the system
detecting either the rise of DSR or a call failure
indication from the modem. The system has reached
the number of tries in the dial retry parameter in the
controller description.

FRU List:

E
W
=

UJOE
JB3
10070
10070

10071

Fry = T ez} 5]
2 £
c ]
(€3] = a1 a1 (€8]
[ > \O [y S
@ ]
o (=)

UJOE

Clear-to-send not active on modem
interface.
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B0025A24  B0026320

E
@
a1

S

10070

10070

—_

10071

\O

B0025A24

Carrier-detect dropped on modem
interface.

[FI00719

Data-set-ready did not drop during
time-out.

B0025A58

e

RU List:

[

10070

10071

—
o
[«=]
|
o
\O > =
—_

AJDG30

Data-set-ready did not come up during
time-out.

B0025C68

FRU List:
AJDG30

i

Too many user connections attempted.

B0025E00

Fr

RU List:
JB35

B3

JB35

Wrong or no external communications
cable installed.
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FI00701
FI00719

B0025E01

FRU List:

UJC3s
[F100704
100701

FI00719

Call error; incoming call received during
outgoing call.

=
(=
(=}
N
(=}
N
=
(=}

e
~
c
—
g

E

JB3

—
o
%
W
)

Communications controller storage not
available.

c o
oo
e 5

=
o
%
o8}
)

Storage deallocation error.

=
(=2
(=}
N
(=)
N
=
'

FRU List:

10073

o)

Storage allocation error.

B0026288

FRU List:

- _
[ —

S
w) S
AL
@ °
=

jos}
O8]
a1

Port not operational.

=
=)
S
N
=N
)
]
o

FRU List:

10070

o

ﬁ
W
(o)}

10070

W

!

10071

10070

N

Automatic call unit has abandon-call
attempt.
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B0026322 « BOO2FFFF

=
=
S
N
=N
@
N
N

.
=
c
—
)

—
o
io
! I P
[0

JB3

Abandon call retry error. Incorrect
number length.

B0026870

FRU List:
10070

!!

10070

10071

\O

Automatic call unit power turned off.

B0026890

e

RU
0E

ist:

2]~
E

—
o
(=}
N
()
> —_

10070

10071

\O

Data-set-ready dropped on modem
interface.

B0026C05

FRU List:
10073

o

AJDG30

i

Error in I/O card Licensed Internal
Code.

B0026C0A

FRU List:
10071

\O

10071

@)

Hardware detected failure.

B0027210

e

RU List:

[

E
W
a1

10073

o

Communications controller storage not

available.

B0027212

FRU List:
10073

i =
g

AJDG30

Communications program error.

FRU List:
10073

Communications program error.

10073

Communications program error.

10073

Resource or storage not available.

10073/

Communications program error.

- = T = o o T o =

2 E| EE E =2 £| [EZ E

c 3 c 3 ooy (=) 3 c 3
OE- (@] og-ﬁ S E-O OE-O =

& : * B T 3 S

FI0073

Incorrect command value in I/O card
LIC.

B0027C09
FRU List:

FI00730

Communications program error.

BO02FFFF

FRU List:

User suspected communications
problem.
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B0032321 « B0033208

(B003) Asynchronous communications reference codes

The Asynchronous Communications detected a failure.

B0032321 Procedure error in Licensed Internal 100719
Code
FRU List: B0033203 Carrzlgz-dete;t Ztate changed; error limit
T34 per reache
FRU List:
B0032322 Data-set-ready error on modem interface F100704
FRU List: CNGTHRS
JE34
[F100701]
B0032340 Data-set-ready changed to not active; for
information only F100719)
FRU List:
F100704 B0033204 Call not completed; error limit per 256
reached
CNGTHRS FRU List:
UJC36 GNGLINK
F100701
[FI00705
F100719
[F100703]
B0033200 Clear-to-send state changed; error limit
per 256 reached B0033205 Call completed with error; error limit
FRU List: per 256 reached
[FI00704 FRU List:
CNGTHRS
CNGTHRS
B0033206 Data-line-occupied error; error limit per
F100701 ;
256 reached
[FI00719 FRU List:
F100703
B0033201 Data-set-ready state changed; error limit CNGTHRS GNGLINK
per 256 reached
FRU List: F100702
[F100704
CNGTHRS B0033207 Abandon-call-retry error; error limit per
256 reached
F100701 FRU List:
F100703
F100719
CNGTHRS GNGLINK
B0033202 Clear-to-send state changed; error limit
per 256 reached F100702
FRU List: UJC36
[F100704
CNGTHRS B0033208 Present-next-digit error; error limit per
256 reached
F100701 FRU List:
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CNGTHRS

[F100702,

[FI00719

B0033209 Distant-station-connected error; error

limit per 256 reached
FRU List:

FI00703

CNGTHRS GNGLINK

UJC36

B003320B Data-set-ready state changed; error limit

per 256 reached
FRU List:

CNGTHRS

[FI00701
[FI00719

B003320C Incorrect number dialed; error limit per

256 reached

FRU List:
UJC36 CNGTHRS

B0034200 Break character received; error limit per

256 reached

FRU List:
GNGLINK CNGTHRS

B0034202 Received storage overrun; error limit per
256 reached

FRU List:

[F100730

CNGTHRS

B0034203 Incorrect stop bit; error limit per 256
reached

FRU List:

GNGLINK CNGLBPS CNGTHRS

B0033209  B0034340

B0034204 Receive-time-out error; error limit per

256 reached

FRU List:
CNGTHRS GNGLINK

B0034205 Number of characters discarded; error

limit per 256 reached

FRU List:
GNGLINK CNGLBPS UJB37 CNGTHRS

B0034206 Procedure error in Licensed Internal
Code

FRU List:

F100730

AJDG301

B0034209 Wrong data received; error limit per 256
reached

FRU List:

GNGLINK CNGTHRS

B0034220
FRU List:

A]DG301
FI00719

CNGSLPT

Port already in use

B0034240
FRU List:

A]DG301
FI00719

CNGSLPT

Port not installed

B0034340
FRU List:

UJC35

FI00702

Automatic call unit port is not installed
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B0034376 « B003450D

B0034376 Automatic call unit already in use
FRU List:

GNGRESC UJC35

B0034502 Wrong configuration value sent by
Licensed Internal Code

FRU List:

B0034503 Wrong configuration value sent by
Licensed Internal Code

FRU List:

AJDG301
[F100730]

UJC35

B0034504 Wrong configuration value sent by
Licensed Internal Code

FRU List:

UJC35 CNGSLPT

B0034505 Wrong configuration value sent by
Licensed Internal Code

FRU List:

UJC35

[FI00730

CNGSLPT

B0034506 Wrong configuration value sent by
Licensed Internal Code

FRU List:

UJC35

[F100730]

CNGSLPT

42 System reference codes (Bxxx)

B0034507 Wrong configuration value sent by
Licensed Internal Code

FRU List:

AJDG301
FI00730)

UJC35

B0034508 Wrong configuration value sent by
Licensed Internal Code

FRU List:

AJDG301
[FI00730]

B0034509 Wrong configuration value sent by
Licensed Internal Code

FRU List:

UJC35

F1I00730]

B003450A  Wrong configuration value sent by
Licensed Internal Code

FRU List:

AJDG301
[FI00730]

UJCs3s

B003450B Wrong configuration value sent by
Licensed Internal Code

FRU List:

AJDG301
F100730]

B003450C Wrong configuration value sent by
Licensed Internal Code

FRU List:

AJDG301
[F1I00730]

B003450D  Wrong configuration value sent by
Licensed Internal Code

FRU List:
UJC35 CNGBCHR
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B003450E Wrong configuration value sent by
Licensed Internal Code

FRU List:

AJDG301
[FI00730

CNGMCFL

B0034549 Wrong configuration value sent by
Licensed Internal Code

FRU List:

AJDG301
[FI00730

B0034590 Wrong number specified in controller
description

FRU List:
UJC36

100703
FI00701
UJC3s

FI00719

B0034592 No number specified in controller
description

FRU List:

UJC36

B0034594 Wrong number specified in controller
description

FRU List:
UJC36

[FI00730
AJDG301

UJC35

B003450E  B0035502

B0035410

FRU List:
FI0070

=

UJC3s
100701

100719

ii

Switched line already in use

B0035472

FRU List:
F10070

!

Q
Z
)
=
jes]
0
@)

i
\O

10071

=]

10070

N

Data-line-occupied error at time of
starting

=
= S
c %
Q1
= &
[N

i I
O8] DO e

10070

10070

Automatic call unit line connection error

Present-next-digit error

FI00730)

Wrong configuration value sent by
Licensed Internal Code

B0035502

FRU List:

UJC35

Wrong configuration value sent by
Licensed Internal Code
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B0035503 « B0035684

B0035503

FRU List:

UJC35

[FI00730

Wrong configuration value sent by
Licensed Internal Code

B0035510

FRU List:

UJC3s

[FI00730

Wrong configuration value sent by
Licensed Internal Code

B0035511

FRU List:

AJDG301
[FI00730

Wrong configuration value sent by
Licensed Internal Code

B0035512

FRU List:

AJDG301,
[F100730)

Wrong configuration value sent by
Licensed Internal Code

B0035513

FRU List:

UJC35

[FI00730

Wrong configuration value sent by
Licensed Internal Code

B0035514

FRU List:

AJDG301,
[F100730

Wrong configuration value sent by
Licensed Internal Code
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B0035515 Wrong configuration value sent by

Licensed Internal Code

FRU List:

UJC35

F100730]

B0035549 Wrong configuration value sent by

Licensed Internal Code

FRU List:

100730

B0035590 Wrong length for number dialed

FRU List:

Automatic call unit distant-station-
connected time out

B0035630

FRU List:
IF10070

!

GNGLINK UJC35
FI00701

FI0071

!I

B0035632 Automatic call unit had data-set-ready

time out

i

RU List:
FI0070

)

UJC36

FI00703
CNGDRTY UJC35
FI00701

FI0071

o)
a
% o
=

B0035684 Time-out on call-clear-request

FRU List:
[F100704]

[F1I00701
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AJDG301

100719

B0035886 Automatic call unit line connection error

|
=~
c
2|z
fxa

10070

100719

100701

B0035A18 Clear-to-send signal failed to drop on

modem interface

FRU List:
[F10070

100701

[F10071

B0035A1C  Clear-to-send signal dropped on modem

interface

FRU List:
GNGLINK UJC35

[FI00704

100701

[FI00719

B0035A20 Clear-to-send not active on modem

interface

FRU List:
GNGLINK UJC35

[FI00704
FI00701
[FI00719,

B0035A24  Carrier-detect dropped on modem

interface

FRU List:

[FI00701
FI00704

GNGLINK

[FI00719

B0035886 « B0036210

Time-out; data-set-ready did not drop

UJC3s

i
=

10070

=]

10071

\O

=
=]
S
@
a1
>
a1
®

Time-out; data-set-ready not received

!
=
c
=
g

T
= | e

10070

=]

10070

=

i

10071

\O

1

| B
218
Q8
(o]

Procedure error in Licensed Internal
Code

FRU List:
AJDG301

!I

FI0073

B0035E00 Wrong or no external communications

cable installed

FRU List:
[F1I00701

UJC35 CNGSLPT

FI00719

B0035E01 Call received during dialing procedure

FRU List:
GNGRESC

FI00704
FI00701
FI00719

B0036210

FRU List:
CNGMAXI

FI00730

Resource or storage not available
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B0036212 « B0037C00

B0036212 Communications controller error

B0036214 Communications controller error

! :

10073

10071

@

B0036288 Port not operational

FRU List:
10071

i @

AJDG301

CNGSLPT

B0036320 Abandon-call-retry

FRU List:
10070

o

UJC36

10070

[68)

10071

\O

10070

8]

B0036322 Abandon-call-retry; not all numbers
dialed

FRU List:
UJC36

10070

W

10070

\S]

10071

\O

10073

o

B0036870 Automatic call unit power turned off

FRU List:
10070

W

!

10070

10071

\O
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B0036890 Data-set-ready dropped on modem
interface

Servicer Response:

No action is required if Operations Console is attached.

FRU List:
GNGLINK

!

10070

10070

=

10071

\O

I/O card Licensed Internal Code error

=
=)
S
@
=N
@)
=]
a

.
~
(e
=
z

o .

10073

)
o)
o8
S
=

Hardware detected failure

=]
=}
S
@
N
(@)
=]
>

s
~
c
—
g

\O .

10071

10071

[e's)

B0037200 Communications Configuration

FRU List:
CNGSLPT

B0037210 Resource or storage not available

B0037212 Procedure error in Licensed Internal
Code

FI00730

B0037C00 Asynchronous server program ended
abnormally

FRU List:
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B0037C02 « B004700F

B0037C02  Wrong command sent by Licensed

Internal Code

FRU List:

[FI00730

B0037C03 Resource or storage not available

FRU List:
UJB37

[F100730]

UJC35 UJC35 UJC35 UJC35

B0038011 IOP activation failed.

Servicer Response:

The MDMCNTRYID parameter in Network Attributes
is not set. Use the CHGNETA command to set
MDMCNTRYID value.

FRU List:
CNGCONF

B0038013 IOP activation failed.

Servicer Response:

The MDMCNTRYID parameter in Network Attributes
is not valid for this adapter. Use the CHGNETA
command to change MDMCNTRYID.

B0037C04  Wrong internal routing information FRU List:
FRU List: CNGCONF
[F100730)]
B0038020 System log entry only, no service action
B0037C05 Error in I/O card Licensed Internal Code required
FRU List:
[F100730) BOO3FFFF User suspected communications
problem.
B0037C09 Error in I/O card Licensed Internal Code FRU List:
UNGUPPR
FRU List:
[F100730)
(B004) Reference codes
This SRC might indicate a communications error.
. . FRU List:
B0047000 Licensed Internal Code sent an incorrect
command F100751
FRU List: F100730)
[F100751
B0047008 Licensed Internal Code sent incorrect
[F1007.
00730 command values
B0047002 Licensed Internal Code sent incorrect Egg7;15t:
command values
FRU List: F100730)
[F100751
B004700C Licensed Internal Code sent commands
[F1007.
00750 in wrong order
B0047004 Licensed Internal Code sent commands Ilzﬁ)l(.);;sc
in wrong order
FRU List: F100730)
[F100751
B004700F Communications controller storage not
|
100730 available
. . FRU List:
B0047006 Licensed Internal Code sent incorrect
command values FI00751
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B0047010 » B0047049

[F100730 F100730
B0047010 Licensed Internal Code sent commands B0047024 No logical link available for packet
in wrong order network
FRU List: FRU List:
F100751 JE38
[F100730 F100751
B0047012 I/O card LIC followed incorrect B0047028 No outgoing or two-way logical link
procedure available
FRU List: FRU List:
[F100730 JE38
B0047014 Licensed Internal Code sent commands F100751
in wrong order
FRU List: B004702C Remote station not connected
[FI00751 Servicer Response:
This reference code usually identifies a condition that is
[F100730 due to a timing problem that will be recovered.
FRU List:
B0047018 Configuration exceeds allowed JI3
maximum for X.25 lines
FRU List: 100751
1J39
B0047030 Logical link already disconnected
B004701A Wrong command value sent by OS/400 Servicer Response:
licensed program This reference code usually identifies a condition that is
FRU List: due to a timing problem that will be recovered.
AJDG301 FRU List:
[F100730
F100751
B004701C  Wrong command value sent by OS/400
licensed program B0047048 Licensed Internal Code sent incorrect
FRU List: command values
ATDG301 FRU List:
F100751
[F100730
[F100730
B004701E Wrong command value sent by OS/400
licensed program B0047049 Licensed Internal Code sent incorrect
FRU List: command values
FRU List:
F100751
[F100730
F100730
B0047020 Licensed Internal Code sent incorrect
command values
FRU List:
[FI00751
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B004704A - B0047094

B004704A Licensed Internal Code sent incorrect B0047064 Vertical Licensed Internal Code sent
command values wrong data length
FRU List: FRU List:
[F100751 F100751
[F100730) FI00730)
B004704C Licensed Internal Code sent incorrect B004707C Licensed Internal Code sent incorrect
command values command values
FRU List: FRU List:
[F100751 F100751
F100730 B0047080 Licensed Internal Code sent an incorrect
command
B0047050 Licensed Internal Code sent commands FRU List:
in wrong order FI00751 )
FRU List:
[F100751 F100730)|
F100730 B0047084 Number of user requests more than
maximum allowed
B0047054 Vertical Licensed Internal Code sent FRU List:
wrong password length FI00751 ’
FRU List:
[F100751 FI00730)
FI00730 B0047090 1/O card LIC followed incorrect
procedure
B0047056 Licensed Internal Code sent incorrect FRU List:
command values FI00751] )
F100751
FRU List:
[F100751 FI00730)
F100730) B0047092 Licensed Internal Code sent incorrect
command values
B0047058 Licensed Internal Code sent incorrect FRU List:
command values WIS )
38
FRU List:
[F100751 FI00751
[F100730) FI00730)
B004705C Licensed Internal Code sent incorrect B0047094 Licensed Internal Code sent incorrect
command values command values
FRU List: FRU List:
[F100751 F100751
[F100730) FI00730)
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B004728C « B00477A2

B004728C Licensed Internal Code sent incorrect B0047770 Remote system did not respond to
command values disconnect command
FRU List: FRU List:
[F100730
B00472F0 I/O card Licensed Internal Code ended JOE2
abnormally
FRU List: B0047774 getmote system did not verify receiving
[F100730 o
FRU List:
B00472F2 I/O card Licensed Internal Code stopped
because of error
JOE2
FRU List:
[F100730
- B0047788 Call rejected; wrong value from remote
system
B0047718 Network procedure error detected by )
Licensed Internal Code FI;(}]IE;JS,“
FRU List:
JOE2
B0047794 Expected password not provided by
remote system
FRU List:
B0047740 Remote system sent disconnect JOEZ
command
FRU List: B0047798 Remote ilystem did not respond to test
JOED command.
FRU List:
B0047744 Remote system sent disconnect mode
frame
]]36)
FRU List:
B0047768 Remote system did not respond to B00477A0  Checksum error; error limit per 256
command sent reached
FRU List: FRU List:
JOE2
JOE9
B004776C Remote system did not respond to 100730
command sent
FRU List: B00477A2 Bad data sent; error limit per 256
JOE2 reached
FRU List:
JOEY)
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B00477A4 - B004782C

B00477A4

FRU List:

Bad data received; error limit per 256
reached

B00477A6

FRU List:

Remote system not ready; error limit per
256 reached

B0047800

FRU List:

[FI00751
FI00730

Licensed Internal Code sent an incorrect
command

B0047802

FRU List:

[FI00751
[FI00730

Licensed Internal Code sent incorrect
command values

B0047804

FRU List:
[F100751

[FI00730

Licensed Internal Code sent commands
in wrong order

B0047806

FRU List:

Licensed Internal Code sent incorrect
command values

B0047808

FRU List:

FI00751
[F100730]

Licensed Internal Code sent incorrect
command values

Licensed Internal Code sent commands
in wrong order

B004780C

FRU List:

Licensed Internal Code sent commands
in wrong order

B0047810

FRU List:

FI00730

B0047812 Procedure error in Licensed Internal

Code
FRU List:

B0047820 Too many logical channels defined.

FRU List:

FI00730

B0047824 Outgoing and two-way logical channel

not available

Servicer Response:
This reference code usually identifies a condition that is
due to a timing problem that will be recovered.

FRU List:

UJJ3
FI00751
FI00730

Licensed Internal Code sent incorrect
command values

B0047828

FRU List:

FI00730]

B004782C Licensed Internal Code sent commands

in wrong order

FRU List:

FI00751
FI00730]
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B0047840 « B0047860

B0047840 Licensed Internal Code sent incorrect B0047850 Licensed Internal Code sent incorrect
command values command values

FRU List: FRU List:

AJTDG301! [F100751

[F100730), [F100730)

B0047842 Licensed Internal Code sent incorrect B0047854 Licensed Internal Code sent incorrect
command values command values

FRU List: FRU List:

ATDG301 [F100751

[F100730)] [F100730)

B0047844 Licensed Internal Code sent incorrect B0047857 Licensed Internal Code sent incorrect
command values command values

FRU List: FRU List:

AJTDG301 AJTDG301

[F100730)] [F100730)]

B0047846 Communications controller storage not B0047858 Licensed Internal Code sent incorrect
available command values

FRU List: FRU List:

[F100751 [F100751

[F100730)] [F100730)|

B004784C Licensed Internal Code sent incorrect B004785A  Application sent not valid Q/M bit
command values request sequence

FRU List: FRU List:

[F100751 JOE®6)

[F100730)] ATDG301

B004784D Licensed Internal Code sent incorrect 100730
command values

FRU List: B004785C Llcenseddlntelrnal Code sent incorrect

FI00751 command values

FRU List:

[F100730), [F100751

B004784E Licensed Internal Code sent incorrect F100730
command values

FRU List: B0047860 Llcenseddlnt?rnal Code sent incorrect

FI00751 command values

FRU List:
F100730 1138
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B0047864 « B004788C

B0047864

FRU List:

FI00751
[F100730]

Licensed Internal Code sent incorrect
command values

B0047868

FRU List:

FI00751
[F100730]

Licensed Internal Code sent incorrect
command values

B004786C

FRU List:

[FI00751
FI00730

Licensed Internal Code sent incorrect
command values

B0047870

FRU List:

[FI00751
[FI00730

Licensed Internal Code sent incorrect
command values

B0047872

FRU List:

AJDG301
[FI00730

Wrong command value sent by OS/400
licensed program

B0047874

FRU List:

Licensed Internal Code sent incorrect
command values

B0047876

FRU List:

AJDG301
[F100730]

Wrong command value sent by OS/400
licensed program

B0047878

FRU List:

FI00751
FI00730

Licensed Internal Code sent incorrect
command values

B004787A

FRU List:
FI00751

FI00730

PLC/HDLC DTE/DCE mode configured
not valid

B004787C

FRU List:

F100751
FI00730

Licensed Internal Code sent incorrect
command values

B0047884

FRU List:

FI00751
FI00730

Procedure error in Licensed Internal
Code

B0047888

FRU List:
F100751

FI00730]

Procedure error in Licensed Internal
Code

B004788C

Licensed Internal Code sent commands
in wrong order

Servicer Response:
This reference code usually identifies a condition that is
due to a timing problem that will be recovered.

FRU List:
UJJ3

10075

Em
(=Y

23]

100701
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B0047894  B0047F34

B0047894 Procedure error in Licensed Internal B0047AF4  I/O card Licensed Internal Code stopped
Code because of error
FRU List: FRU List:
F100751 F100751
[F100730 [F100730
B0047898 Licensed Internal Code sent commands B0047F14 Reset packet received.
in wrong order FRU List:
FRU List: JOE9
F100751
[F100730
JIE
B00478A0 No incoming call available to be
processed
Servicer Response:
This reference code usually identifies a condition that is
due to a timing problem that will be recovered. — a N ed
ear packet received.
FRU List: FRU Li
-]]3 ist:
JOE9
[F100730
JJ39
B00478A4 I/O card Licensed Internal Code used
incorrect value
FRU List: J136
F100751
F100751
[F100730
B0047F1C  X.25 restart packet received
B00478A6  Licensed Internal Code sent incorrect FRU List
command values OE9
FRU List:
F100751 JIE
F100730 B0047F30 X.25 reset request packet sent
B0047A90  1/O card Licensed Internal Code used o et
card Licensed Internal Code use
UJ]36
incorrect value m
FRU List:
[F100730
B0047F34 X.25 clear request packet sent.
B0047AF0  1/O card Licensed Internal Code stopped FRU List
because of error
FRU List:
[F100730 JOE9
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uj0e9.htm

B0047F35 « B0047FB1

B0047F35 X.25 clear packet sent, packet size
negotiation failed
FRU List:
JJ35
B0047F36 X.25 clear packet sent, window size
negotiation failed
FRU List:

0E9)

1135

JOE

W
Z g
S c =
n W
o+

X.25 restart request packet sent.

B0047F3A

FRU List:
OE

113

EE

X.25 restart negotiation failed

B0047F3C

FRU List:
JOE!

E

Time-out on restart packet

B0047F40
FRU List:

o
Em
\O

Time-out on reset packet

B0047F44

FRU List:
JOE

JJ36

Time-out on call packet

=)
[=1
[=}
S| 5
s}
S
®

FRU List:
OE

\O

J]36

Time-out on clear packet

B0047F80
FRU List:

Packet network used wrong procedures

Received packet to help diagnosis

Restart packet sent; error limit per 256
reached

Reset packet received; error limit per
256 reached
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B005A000 « B0O05A014

(B005) Reference codes

This SRC might indicate a communications error.

B005A000  Input value error in I/O card Licensed FRU List:
PTFSRCH
Internal Code
FRU List:
B005A00A  Input value error in I/O card Licensed
PTFSRCH
Internal Code
B005A001 Input value error in I/O card Licensed FRU List:
PTFSRCH
Internal Code
FRU List:
BO05A00B  Input value error in I/O card Licensed
PTFSRCH Internal Code
B005A002  Input value error in I/O card Licensed FRU List:
PTFSRCH
Internal Code
FRU List:
B005A00C  Input value error in I/O card Licensed
TFSR
Internal Code
B005A003 Procedure error in I/O card Licensed FRU List:
PTFSRCH
Internal Code
FRU List: R
PTESRCHI BOO5A00E  Procedure error in Licensed Internal
Code
B005A004  Input value error in I/O card Licensed FRU List:
PTFSRCH
Internal Code
FRU List:
B005A010 Input value error in I/O card Licensed
TFSRCH Internal Code
B005A005 Input value error in I/O card Licensed FRU List:
PTFSRCH
Internal Code
FRU List:
B005A011  Input value error in I/O card Licensed
|
TFSRCH Internal Code
B005A006  Input value error in I/O card Licensed FRU List:
PTFSRCH
Internal Code
FRU List:
B005A012 Input value error in I/O card Licensed
PTFORCH Internal Code
B005A007  Input value error in I/O card Licensed FRU List:
PTFSRCH
Internal Code
FRU List:
B005A013  Wrong config data given to local area
|
TFSRCH network controller
B005A008 Input value error in I/O card Licensed FRU List:
PTFSRCH
Internal Code
FRU List:
B005A014 Input value error in I/O card Licensed
PTFORCH, Internal Code
. . FRU List:
B005A009  Input value error in I/O card Licensed PTESRCE

Internal Code
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BO05A015 « B0O05A029

B005A015  Input value error in I/O card Licensed BO05A01F  Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

PTFSRCH PTFSRCH

B005A016 Input value error in I/O card Licensed B005A020 Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

PTFSRCH PTFSRCH

B005A017  Input value error in I/O card Licensed B005A021  Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

PTFSRCH PTFSRCH

B005A018 Input value error in I/O card Licensed B005A022 Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

PTFSRCH PTFSRCH

B005A019  Input value error in I/O card Licensed B005A023  Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

PTFSRCH PTFSRCH

B0O05A01A  Input value error in I/O card Licensed B005A024  Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

[PTFSRCH PTFSRCH

B005A01B  Input value error in I/O card Licensed B005A025 Procedure error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

PTFSRCH PTFSRCH

B005A01C  Input value error in I/O card Licensed B005A027  Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

PTFSRCH PTFSRCH

B005A01D  Input value error in I/O card Licensed B005A028 Input value error in I/O card Licensed
Internal Code Internal Code

FRU List:

PTFSRCH B005A029 Procedure error in I/O card Licensed

Internal Code

B005A01E  Input value error in I/O card Licensed FRU List:
Internal Code PTFSRCH|

FRU List:

PTFSRCH
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BOO5A02A « B005A214

B005A02A  Input value error in I/O card Licensed
Internal Code

FRU List:

TFSRCH|

B005A02B Input value error in I/O card Licensed
Internal Code

FRU List:

[PTFSRCH]

B005A02C  Input value error in I/O card Licensed
Internal Code

FRU List:

TFSRCH|

B005A02D  Input value error in I/O card Licensed
Internal Code

FRU List:

[PTFSRCH]

BO05A02E ~ Wrong frame received from remote
equipment

FRU List:

B005A02F Input value error in I/O card Licensed
Internal Code

FRU List

TFSRCH

Token-Ring controller storage not
available

Input value error in I/O card Licensed
Internal Code

Input value error in I/O card Licensed
Internal Code

=zE 2] SR OEZ] BREOEZ| BE O g (S

zle 2| FEe 2| EE g [FEe &

= > = I > | > | >

OG- 8 an g OG‘ B m;o g .
T = T\ > T\ o T\ = or

Input value error in I/O card Licensed
Internal Code
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B005A205  I/O card Licensed Internal Code
received unexpected response

B005A206  Input value error in I/O card Licensed
Internal Code

FRU List:

PTFSRCH

B005A207 Input value error in I/O card Licensed
Internal Code

FRU List:

PTFSRCH

B005A208  Input value error in I/O card Licensed
Internal Code

FRU List:

PTFSRCH

B005A209  Input value error in I/O card Licensed
Internal Code

FRU List:

PTFSRCH

B005A20A  Input value error in I/O card Licensed
Internal Code

FRU List:

PTFSRCH

B005A20B  Input value error in I/O card Licensed
Internal Code

FRU List:

PTFSRCH

B005A20C  Input value error in I/O card Licensed
Internal Code

FRU List:

PTFSRCH]

PTFSRCH

B005A213  Severe error detected by I/O card
Licensed Internal Code

FRU List:

PTFSRCH

B005A214  Severe error detected by I/O card
Licensed Internal Code

FRU List:

PTFSRCH
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B005A402 « B005A413

B005A402  Token-ring adapter card error B005A40A  Token-ring adapter card error
Servicer Response: FRU List:
Perform COMPIP1.
FRU List:
B005A40B  Token-ring adapter card error
Servicer Response:
PIESRCH Perform COMPIP1.
FRU List:
B005A403  Token-ring adapter card error ist

Servicer Response:
Perform COMPIP1.

B005A40C  Token-ring adapter card error

FRU List: Servicer Response:
Perform COMPIP1.
FRU List:
B005A404  Token-ring adapter card error ®

Servicer Response:
Perform COMPIP1.

B005A410 Ring status information logged; not
FRU List: serious

Servicer Response:
Perform COMPIP1.

JE3
FRU List:
. JE3
B005A405  Token-ring adapter card error
Servicer Response: F100712
Perform COMPIP1.

FRU List:

B005A411 Ring status information logged; not

B005A406  Token-ring adapter card error serious
Servicer Response: FRU List:

Perform COMPIP1.

FRU List:
oAl

B005A412  Ring status information logged; not

B005A408  Ring status information logged; not serious
serious FRU List:
Servicer Response: JE33
Perform COMPIP1.
FRU List:
137
B005A413  Ring status information logged; serious
B005A409 Severe error detected by I/O card Servicer Response:
Licensed Internal Code Perform COMPIP1.
Servicer Response: FRU List:
Perform COMPIP1. F100701
FRU List:
F100712

I0A
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B005A414 « B005A428

B005A414  Ring status information logged; serious

Servicer Response:
Perform COMPIP1.

T s
BE

' :
= £
&

10070

100712

B005A415  Ring status information logged; serious

FRU List:
JE3

i

JE3

B005A416  Ring status information logged; not

serious

FRU List:
JE3

B005A417  Wrong frame received from remote

equipment

FRU List:
JE3

B005A420  Token-ring adapter card error

Servicer Response:
Perform COMPIP1.

FRU List:

[F1I00712,
[FI00701

B005A421  Token-ring adapter card error

Servicer Response:
Perform COMPIP1.

FRU List:

[FI00712
[F100701

B005A422  Token-ring adapter card error

Servicer Response:
Perform COMPIP1.

FRU List:
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oAl

B005A423  Token-ring adapter card error

Servicer Response:
Perform COMPIP1.

FRU List:
U

[OA]

B005A424  Token-ring adapter card error

Servicer Response:
Change the line speed parameter for the Token-ring
card.

Note: The card must be varied off before changing the
line speed.

FRU List:
JE3

JE3

2

e
|:|o
Oii
N[

B005A425  Input value error in I/O card Licensed

Internal Code

FRU List:
E3

E

B005A426  Input value error in I/O card Licensed

Internal Code

FRU List:
JE32]

JE3

B005A427  Input value error in I/O card Licensed

Internal Code

FRU List:
E31

JE3

B005A428
FRU List:

Token-ring adapter card error
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B005A429 « B0O05A719

B005A429 Procedure error in I/O card Licensed

Internal Code

Servicer Response:
Perform COMPIP1.

FRU List:
JE3

FI00712
FI00701

B005A42A  User suspected communications
problem.

Servicer Response:
The adapter does not support Full DUPLEX or did not
detect Full Duplex.

FRU List:

B005A703  Ring status information logged; serious

Servicer Response:
Perform COMPIP1.

FRU List:

[F100701

JE3

B005A710  Address not recognized; error limit per

256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
[UIE37

Bl

B005A711 Frame not copied; error limit per 256

reached

Servicer Response:
Perform COMPIP1.

FRU List:

I[‘E]

PTFSRCH

B005A712 Transmit strip; error limit per 256

reached

Servicer Response:

Perform COMPIP1.

FRU List:

B005A713  Access priority not authorized; error
limit per 256 reached

FRU List:

PTFSRCH|

B005A714 Frames not authorized; error limit per
256 reached

FRU List:

PTFSRCH

B005A715  Temporary errors; error limit per 256

reached

Servicer Response:
Perform COMPIP1.

FRU List:

UJE3

B005A716 Transmit beacon; error limit per 256

reached

Servicer Response:
Perform COMPIP1.

FRU List:

B005A718 Status queue overrun; error limit per 256

reached

Servicer Response:

Perform COMPIP1.

FRU List:

UJE38

B005A719 Frames discarded; error limit per 256

reached

Servicer Response:
Perform COMPIP1.

FRU List:
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B005A721 « BOO5COE9

B005A721 Interrupts not expected; error limit per

256 reached

Servicer Response:
Perform COMPIP1.

FRU List:

B

B005B000 I/0 card Licensed Internal Code error

FRU List:
PTFSRCH]

B005B003 Procedure error in Licensed Internal

Code

Token-ring error monitor has stopped

=~} o] R B o - ==
=) = o —| =
S S

& Ac & 3|C
= A & =
S Ola 3 Ola
o Tl & T\

Procedure error in Licensed Internal
Code

FRU List:
TFSRCH|

B005B00A  Output value error in Licensed Internal

Code

FRU List:
TFSRCH|

B005B00B  Output value error in Licensed Internal

Code

FRU List:
TFSRCH]|

B005B0CO0  Required I/O card Licensed Internal

Code not active

Servicer Response:
Perform COMPIP1.

FRU List:
100701

JE3

EE

E3

=
o
(=]
N
[y
\S)

Bl
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Procedure error in Licensed Internal
Code

B005B300

FRU List:
PTFSRCH|

B005B700 Wrong frame received from remote

equipment

Servicer Response:

All unit reference codes that start with a value of B7
and end with any value from 00 through FF have the
same meaning as this unit reference code.

B005C000 I/O card Licensed Internal Code error

FRU List:

PTFSRCH]

B005C003 Configuration report server is
deactivating

FRU List:

PTFSRCH]

B005C005 Configuration report server is activating

FRU List:

PTFSRCH]

B005C010 Procedure error in Licensed Internal
Code

FRU List:

PTFSRCH]

B005COE6 Procedure error in Licensed Internal
Code

FRU List:

PTFSRCH]

B005COE7  Output value error in Licensed Internal
Code

FRU List:

PTFSRCH]

B005COE8  Output value error in Licensed Internal
Code

FRU List:

PTFSRCH]

BO05COE9  Configuration report server activation
failed

FRU List:

PTFSRCH]
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BO0O5COEA ¢ BOO5SFFFF

BO05COEA  Configuration report server activation

failed
FRU List:

PTFSRCH

B005COEB  Configuration report server activation

failed
FRU List:

PTFSRCH

B005COEE

FRU List:
TFSRCH]

I/0 card Licensed Internal Code error

B005COEF Procedure error in Licensed Internal

Code

FRU List:
E34

B005CO0F4 Required I/O card Licensed Internal

Code not active

Servicer Response:
Perform COMPIP1.

FRU List:
100701

JE3

3

I I
N

10071

o
>

=
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S
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S

Procedure error in Licensed Internal
Code

FRU List:
PTFSRCH]

B005C700 Procedure error in Licensed Internal
Code

B005C701 Procedure error in Licensed Internal
Code

B005C702  Wrong frame received from remote

equipment

B005C703  Wrong frame received from remote
equipment

BOOSFFFF User suspected communications
problem.

FRU List:

USE
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B0061201 « B0061210

(B006) Common Licensed Internal Code reference codes

The common Licensed Internal Code detected a failure.

B0061201 I/O processor resource not available

Servicer Response:
A deactivation failed to get a resource controlled by
Licensed Internal Code.

FRU List:
ATEQUO0O0

B0061202 Not valid condition in I/O Processor
Licensed Internal Code. An error in an
activation or deactivation occurred.

FRU List:

B0061203 I/O processor resource not available

Servicer Response:
A resource needed to perform a requested function is
not available in the Licensed Internal Code.

FRU List:

AJEQUOO
AJDG301

B0061204 Not valid condition in I/O Processor

Licensed Internal Code

Servicer Response:
The Licensed Internal Code has recovered from a
condition that was not expected.

FRU List:

1
1

B0061205 I/O processor card or Licensed Internal

Code error

Servicer Response:
A microprocessor exception occurred on the I/O
processor.

FRU List:
[AJEQUOJAJEQUO0|

[FI00131
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B0061206 I/0 processor card or Licensed Internal

Code error

Servicer Response:
A microprocessor exception occurred on the I/O
processor.

FRU List:

100131

B0061207 I/0 processor resource not available

Servicer Response:
The Licensed Internal Code could not allocate memory
resources on the I/O processor card.

FRU List:

AJEQUO0,
AJDG301

B0061208 Not valid condition in I/O Processor

Licensed Internal Code

Servicer Response:
The Licensed Internal Code found a condition that
should not have occurred.

FRU List:

AJEQUO0
AJDG301
FI00131

B0061209 I/O processor was not ready for

interrupt that occurred.

FRU List:

B0061210 I/0 processor resource not available.

Servicer Response:

The I/0O processor error log is being filled faster than
the errors are being reported to the system. Check other
errors reported to the system and correct them.
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B0061211 « B0061305

B0061211

FRU List:
100131

System bus error.

AJEQUO!

AJDG30

ZI
<
=
C
_ =) D

B0061212 A permanent I/O processor failure

occurred.

FRU List:
10013

i =
o

AJEQUO!

B0061213

FRU List:
AJDG30

System bus error.

e
es}
O
s
= —

F100131

B0061214 I/0 processor card or Licensed Internal
Code error.

FRU List:

Nt} =
=)
o] S
O =
C: W
S| Y&
o o

A

B0061215 I/O processor card or Licensed Internal
Code error.

FRU List:

F100131

AJEQUOO,

B0061301 I/O processor resource not available.

Servicer Response:
An activation or deactivation failed to get a resource
controlled by Licensed Internal Code.

AJDGPO01

=
S
==
R«
=

AJDG301

B0061302 Not valid condition in I/O Processor
Licensed Internal Code. An error in an

activation or deactivation occurred.

I/O processor resource not available.

Servicer Response:
A resource needed to perform a requested function is
not available in the Licensed Internal Code.

FRU List:
IOACNEFG]

AJDGP01

AJDG301

Not valid condition in I/O Processor
Licensed Internal Code

B0061304

Servicer Response:
The Licensed Internal Code has recovered from an
unexpected condition.

FRU List:
AJDGPO0

FI00131

10013

=7} =

= >

4 g

o &3

S (S) S

571 = =

I/O processor card or Licensed Internal
Code error

Servicer Response:
A microprocessor exception occurred on the I/O
processor.

FRU List:
AJDGP0

i

=]

100131

10013

: i
N

ACKPLN
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B0061306 « B0061317

B0061306 I/O processor card or Licensed Internal

Code error

Servicer Response:
A microprocessor exception occurred on the I/O
processor.

FRU List:

10013

10013

[w] T 23] >
g

2

\S] [ S

—_

ACKPL

B0061307 I/O processor resource not available

Servicer Response:
The Licensed Internal Code could not allocate memory
resources on the I/O processor card.

FRU List:
AJDGPO

>
[ —
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OACNFG

10013

\S]

B0061308 Not valid condition in I/O Processor

Licensed Internal Code

Servicer Response:
The Licensed Internal Code found a condition that
should not have occurred.

B0061309 I/O processor was not ready for

interrupt that occurred.

FRU List:

10013

10013

v/
2
N [ S
=

10111
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B0061310 I/O processor resource not available

Servicer Response:

The I/0 processor error log is being filled faster than
the errors are being reported to the system. Check other
errors reported to the system and correct them.

B0061311 System bus error.

FRU List:
100131

ANYBU

5
Q
~
o
=

AJDG301

B0061312 A permanent I/O processor failure

occurred.
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System bus error.

FRU List:
AJTDGPO

—_

ﬁ
)
@
o
=

[FI00131

B0061316 I/0 processor card or Licensed Internal
Code error

FRU List:

100132

FI00131

B0061317 I/0 processor card error

Servicer Response:

Display the Service Action Log entry for this SRC. If
the Failing Item indicates IOP, then replace the IOP. If
the Failing Item indicates SVCDOCS, then do NOT
replace the IOP. This is a recoverable error. Perform the
following:

1. If the I/O Processor is not operable and disk units
are attached, use Hardware Service Manager to re-IPL
the IOP. Other resources attached to the IOP may then
need to be Varied On.
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2. If disk units are not attached, perform the VRYCFG
RESET(*YES) command to reset the IOP and Vary On
attached resources.

FRU List:

B0061318 I/O processor card error

FRU List:

B0061403 Service processor Licensed Internal

Code error

Servicer Response:
A resource needed to perform a requested function is
not available in the Licensed Internal Code.

FRU List:

AJDGPO1
VCPROC

B0061404 Service processor Licensed Internal

Code error

Servicer Response:
The Licensed Internal Code has recovered from an
unexpected condition.

FRU List:

AJDGPO1
SVCPROC

B0061405 Service processor Licensed Internal

Code error

Servicer Response:
A recoverable microcode condition occurred on the
Service processor.

FRU List:

ATDGPO1
SVCPROC

B0061406 Service processor Licensed Internal

Code failed

Servicer Response:
A microprocessor exception occurred on the Service
processor.

FRU List:

AJDGPO1
SVCPROC
AJDG301

B0061318 « B0061A02

B0061407 Service processor Licensed Internal

Code failed

Servicer Response:
The Licensed Internal Code could not allocate resources
on the Service processor.

FRU List:

SVCPROC

B0061408 Service processor Licensed Internal

Code failed
FRU List:

SVCPROC

B0061409 Service processor Licensed Internal

Code failed

Servicer Response:
The Service processor was not ready for an interrupt
that occurred.

FRU List:

SVCPROC

B0061A01  I/O processor resource not available

Servicer Response:
A deactivation failed to get a resource controlled by
Licensed Internal Code.

FRU List:

CDAWKLD,
FI00130
AJDG301

B0061A02 Not valid condition in I/O Processor
Licensed Internal Code. An error in an
activation or deactivation occurred.

FRU List:

FI00130
FI00131

FI00132]
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B0061A03 « B0061A10

B0061A03  I/O processor resource not available

Servicer Response:
A resource that is needed to perform a requested

function is not available in the Licensed Internal Code.

Recovered from condition in Licensed
Internal Code.

B0061A04

Servicer Response:
The Licensed Internal Code has recovered from a
condition that was not expected.

2] fe:!
=
c

S|
7]
3

B0061A07  I/O processor resource not available

Servicer Response:
The Licensed Internal Code could not allocate memory
resources on the I/O processor card.

DAWKLD

g3 i
=
c
=
N g-

10013

100130

g
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B0061A08 Not valid condition in I/O Processor

Licensed Internal Code

Servicer Response:
The Licensed Internal Code found a condition that
should not have occurred.

10013
FRU List:
AJDG301 F100130]
FI00131 FI00131
[F100132, F100132,
B0061A05  I/O processor card or Licensed Internal B0061A09  Threshold overflow

Code error

Servicer Response:
A microprocessor exception occurred on the I/O

B0061A06 I/O processor card or Licensed Internal

Code error

Servicer Response:
A microprocessor exception occurred on the I/O
processor.

FRU List:

[FI00130
FI00131
[FI00132
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Servicer Response:

The I/0O processor card has detected a threshold of
recoverable error conditions. The errors are either
wrong interruptions or memory error corrections. If in
communications, the line is still running.

Note: If a large number of these errors occur during a
short time, they may be caused by an electrically noisy
environment, a defective communications I/0

processor card or modem, or a communications I/O
processor code problem.

FI0013
10013

10111

3| 3| i
=

c

=

N p—\a-

o

100130

B0061A10 Error reported to system

Servicer Response:

The I/0O processor error log is being filled faster than
the errors are being reported to the system. Check other
errors reported to the system and correct them.
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B0081200 « B008170D

(B008) Reference codes

This SRC might indicate a communications error.

B0081200 Communications controller task ended
abnormally; type 1
FRU List: B0081707 Frame reject type Z received
[F100730) FRU List
F100730)
B0081201 Communications controller task ended
abnormally; type 2 JOE3
FRU List:
100730 B0081708 Frame reject type W sent
FRU List
B0081202 Communications controller task ended E@I
abnormally; type 3 RN
FRU List:
F100730
B0081709 Frame reject type X sent
B0081701 Disconnect mode frame received FRU List:
JOE3
FRU List:
JOE9 F100730)
B0081702 Disconnect mode frame received during B008170A  Frame reject type Y sent
link activation
FRU L FRU List:
ist: -
JOE3
UJOE3
B0081703 Disconnect mode frame received when
transmitting information B008170B Frame reject type Z sent
FRU List FRU List:
0E3]
[F100730)

Frame reject type W received

o o
=z 3
€ =
5 3
2 R
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o
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Frame reject type X received

- o«
= 2
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5 3
2 &

—
o
o
N
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o

JOE

Frame reject type Y received

o o
= 8
c 2
£ 3 =
a

—
o
o
J
O8]
o

Frame retry limit reached

B008170D  Set-asynchronous-balance-mode frame

received in data mode
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B008170E « B0085002

B008170E Wrong response received from remote B0082657 First call failed, retrying call; CFI RT
equipment from modem
FRU List FRU List:
JJ35 JOE3
FI00700 B0082660 Call failed, retrying call; Non-standard
CFI from modem
B0082651 flrst call d'falled, retrying call; no CFI FRU List:
rom modem TOE3
Servicer Response:
Perform COMPIP1. FI00704]
FRU List:
JE34 B008450A  Incorrect command value sent by
Licensed Internal Code
i35 FRU List:
AJDG301
[F1I00704 -
[F100701 B0084590 Wrong telephone number specified in
system configuration
B0082652 First call failed, retrying call; CFI AB FRU List:
from modem JA35
FRU List
FI00751
[F100751]
[F100704 B0084592 No number specified in controller
description
JA35 FRU List:
|[ j]A35|
B0082653 First call failed, retrying call; CFI DE
from modem F100751
FRU List:
B0084594 Wrong telephone number specified in
system configuration
F100704 FRU List:
|[ j]A35|
B0082654 First call failed, retrying call; CFI ET
from modem F100751
FRU List:
B0085000 Wrong command received by
communications controller
JA35 FRU List:
ll_:100751|
B0082656 First call failed, retrying call; CFI NT
from modem B0085002 Wrong procedure followed by I/O card
FRU List: Licensed Internal Code
JOE3 FRU List:
- 100751
[FI00705
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B0085008 « B0085019

B0085008 Procedure error in Licensed Internal B0085012 Wrong session ID received by
Code communications controller
FRU List: FRU List
F100751
B0085009 Wrong command value received by F100730
communications IOP
FRU List: B0085014 Wrong C(?mn.\andlx(l)all)ue received by
FI00751 communications
FRU List
B008500B Wrong command value received by F100751
communications IOP
F100730
FRU List:
F100751]
B0085015 Communications line already in use
B008500C ~ Wrong command value received by FRU List:
communications IOP F100751
FRU List: F100730)
[FI00751
B0085016 Wrong command value received by
B008500D  Wrong data length received by communications IOP
communications controller
FRU List
FRU List: FI00751
FI00751
F100730
JJ35
B0085017 Wrong storage value received by
B008500E Wrong command value received by communications controller
communications IOP
FRU List:
FRU List: F100751
F100751
F100730
B008500F Wrong command value received by
communications IOP B0085018 Wrong trace type received by
FRU List: communications controller
F100751 FRU List:
[F100751]
B0085010 Wrong reset option received by
communications controller F100730
FRU List:
[F100751 B0085019 Wrong trace length received by
communications controller
[F100730 FRU List:
F100751
B0085011 Wrong command value received by
communications IOP F100730
FRU List:
[FI00751
[F100730
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00751.htm
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm

B008501A « BOO850E7

B008501A  Communications controller temporary F100701
storage area too small @
FRU List:
F100751
- B00850E1 Port already in use
. FRU List:
B008501B Wrong ID length value sent by vertical
LIC J135
FRU List: -
[FI00751
100730,
B008501C Wrong command value received by
communications IOP B00850E3 ~ Wrong command value sent by 0S/400
FRU List: licensed program
[F100730 FRU List:
[AJDG301]
B008501E Wrong command value received by
communications IOP
FRU List:
[F100730) B00850E4 Wrong command value sent by OS/400
licensed program
B008501F Wrong command value received by FRU List:
communications IOP AJDG301
FRU List:
[FI00730) B00850E5 Wrong adapter type value sent by
Licensed Internal Code
B0085022  Port already in use FRU List:
- 100751
FRU List:
[FI00751 7135
[F1I00730]
B0085023 Procedure error in Licensed Internal J35
Code
FRU List: B00850E6 Wrong slot number value sent by
F100751 Licensed Internal Code
FRU List:
B0085024 DTE/DCE role negotiation not valid for F100751
leased line
FRU List:
- 100751
B00850E7 Incorrect command value sent by
. . Licensed Internal Code
B00850E0 Wrong or no external communications
cable installed FRU List
Servicer Response: IES
Perform COMPIP1. FI00751

FRU List:

1135
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00751.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00751.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00751.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ujj35.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ujj35.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ujj35.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ujj35.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ujj35.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00751.htm

BO0850E8 « B00852E4

BO00850E8 Wrong command value sent by OS/400 B00850F6 Network controlled-not-ready warning;
licensed program information only
FRU List: FRU List:
AJDG301
B00850E9 Wrong command value sent by OS/400 B00850F7 Data-set-ready changed to not active; for
licensed program information only
FRU List: FRU List:
ATDG301
B00850EC ~ Wrong command value sent by OS/400 B0085203 I/O card Licensed Internal Code
licensed program resource not available
FRU List: FRU List:
AJDG301 F100730
BO0S850ED  Wrong command value sent by OS/400 B0085206 Communications controller storage not
licensed program available
FRU List: FRU List:
AJDG301 F100730
B00850EE Wrong command value sent by OS/400 B00852E0 Incorrect command used by I/O card
licensed program Licensed Internal Code
FRU List: FRU List:
AJDG301 F100730
B00850F1 Communications adapter card not B00852E1 Wrong procedure followed by I/O card
installed Licensed Internal Code
Servicer Response: FRU List:
Perform COMPIP1. FI00730
FRU List:
AJDG301 B00852E2 I/O card Licensed Internal Code
resource not available
1135 FRU List:
@ F100730
UJJ35
B00850F2 V.25 adapter not installed
FRU List: lIES
B00852E3 Wrong response sent by I/O card
[F100702 Licensed Internal Code
FRU List:
@ F100730
BOOSS0F5 Netw.ork }mcontro.lled-not-ready B00852E4 Wrong command value sent by OS/400
warning; information only licensed program
FRU List: FRU List:
AIDG301
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uje34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uje34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uje34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ujj35.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm

B00852E5 « BO0854E1

B00852E5 Wrong command value received by
communications IOP

FRU List:

F100730]

B00852E7 X.21 network not in the ready or

receive-data state

Servicer Response:
Perform COMPIP1.

FRU List:

g

[F100701

B00852E8
controller storage

FRU List:

[FI00730

Error when releasing communications

B00852E9
controller storage

FRU List:
[F100730),

Error when assigning communications

B00852EA
FRU List:

I/0 card Licensed Internal Code error

B0085301 Adapter card receive error

Servicer Response:
Perform COMPIP1.

FRU List:

B0085302 Adapter card transmit error

Servicer Response:
Perform COMPIP1.

FRU List:

B0085401 Communications IOP interrupt not

expected

Servicer Response:
Perform COMPIP1.

FRU List:
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B0085410

Data-set-ready error on modem interface

Servicer Response:
Perform COMPIP1.

F100702,

[OA

B0085472

Data-line-occupied initially “on’ error

Servicer Response:
Perform COMPIP1.

FRU List:
10070

10070

E
(O8] N

JOE

OA

B0085474

Automatic call unit has
data-line-occupied error

Servicer Response:

B0085476

Automatic call unit has
present-next-digit error

Servicer Response:
Perform COMPIP1.

IF100702]

B00854E1

Port not operational

Servicer Response:
Perform COMPIP1.

FRU List:


http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00701.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm

B0085600 » BOO856E9

B0085632 Automatic call unit has data-set-ready
error
B0085600 Clear-to-send off; error limit per 256 S
hed ervicer Response
reac Perform COMPIP1
FRU List: :
FRU List:
[FI00704 F1007001
B0085601 Data-set-ready state changed; error limit UJA35
per 256 reached
FRU List: JI39
[F100704
B0085602 Clear-to-send state changed; error limit FI00703]
per 256 reached
FRU List: F100701
[FI00704
B0085603 Carrier-detect state changed; error limit -U 0E3
per 256 reached _
FRU List B0085651 Call failed, no Call Failure Indication
[F100701 from modem
[F100704 FRU List
[FI00705
UJ]35
0E3
FI00704
B008560B Data-set-ready error; error limit per 256 F100701
reached
FRU List: B00856E8 Clear-to-send not active on modem
F100701 interface
[F100704 Servicer Response:
Perform COMPIP1.
OE3 FRU List:
UJOE
[F100705
B0085630 Automatic call unit has

distant-station-connected error

= =
—
=)
= S
1 a o8]
—_ e

=
o
o
N
o

o
>

B00856E9 Clear-to-send signal failed to drop on

modem interface

FRU List:
FI00704

E
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00704.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00704.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00704.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uj0e3.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00705.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uj0e3.htm
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm

BO0856EA « B00857E0Q

F100701 F100701
AJDG301 AJDG301
B00856EA  Clear-to-send signal dropped on modem B00856F1 Data-set-ready dropped on modem

interface

Servicer Response:
Perform COMPIP1.

interface

Servicer Response:
Perform COMPIP1.

FRU List: FRU List
JOE3] F100704
F100704 F100705]
@ F100701
F100701 [IOA
BO0856EB ~ Carrier-detect dropped on modem B0085718 SABM response or UA command
interface received
Servicer Response: FRU List:
Perform COMPIP1. J]35
FRU List:
F100701
[F100704 B0085719 Protocol mismatch during link
initialization
100705 FRU List:
A35
UEEE
@ F100700
OE3]
B00856EC  Data-set-ready signal turn-off time-out
Servicer Response: B0085721 Could not send frame to remote

Perform COMPIP1.

FRU List:
10070

>

113

10070

B B

B00856ED  Data-set-ready signal turn-on time-out

Servicer Response:
Perform COMPIP1.

FRU List:

g
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equipment; local problem

Servicer Response:
Perform COMPIP1.

FRU List:
10070

1

F100701

5
8
S >

OA

B00857E0 Frame check error; error limit per 256

reached

FRU List:
JOE3]


http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00701.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uj0e3.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uj0e3.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm

[FI00705

[FI00704

B00857E1 Overrun error; error limit per 256

reached

FRU List:

Short frame error; error limit per 256
reached

Abnormal end received; error limit per
256 reached

B00857E4 Underrun threshold error; limit per 256

reached

Servicer Response:
Perform COMPIP1.

FRU List:

B00857E5

FRU List:
I35

Long frame; error limit per 256 reached

100751

!I

[FI0070

B00857E1 « BO0S5EO1

B00857F0 Send sequence counter error; error limit

per 256 reached

i

RU Li
10075

t:

-
2]

10070

10070:

I T ez} i
(€8]
> [ —

UJOE

B00857F1 Receive sequence counter error; error

limit per 256 reached

FRU List:
F100751

=]

10070

o

B00857F2 Response time-out error; error limit per

256 reached
FRU List:

5! 25!
S S
S = S
J H 3
Gl S
— o

T

10070

=

ig
(O8]
a1
a1

10070

>
w)
)
@
S

1

B0085886 Automatic call unit switched link

time-out; no answer

Servicer Response:
Perform COMPIP1.

FRU List:
10070

>
5 XD

10070

cC

0E3

B0085E01 Call error; incoming call received during

outgoing call

FRU List:
UJOE3
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uj0e3.htm

B0086320  BOOSFFFF

B0086320 Automatic call unit has abandon-call

attempt

Servicer Response:
Perform COMPIP1.

10070

e
Bl
=1 |
@

10070

W

B

10070

\S]

B0086322 Abandon call retry error; incorrect

number length

FRU List:
JA35

[FI00703

B0086870 Automatic call unit power turned off

Servicer Response:
Perform COMPIP1.

FRU List:
[F100703]

oA

B0088011 IOP activation failed.

Servicer Response:

The MDMCNTRYID parameter in Network Attributes
is not set. Use the CHGNETA command to set
MDMCNTRYID.

FRU List:

B0088013 IOP activation failed.

Servicer Response:

The MDMCNTRYID parameter in Network Attributes
is not valid for this adapter. Use the CHGNETA
command to change the MDMCNTRYID value.

FRU List:

B0088020 User suspected communications
problem.

B008D230  ISDN channel hardware not operational

FRU List:

74F1624

F100730

B00SDAO0 The I/O card LIC detected an internal
error

FRU List:

FI00730

B00SDAO1 The I/O card LIC detected an internal
error

Servicer Response:
Perform COMPIP1.

FRU List:

FI00730)

BOOSFFFF  User suspected communications

problem.

FRU List:

(B009) Reference codes

This SRC might indicate a communications error.
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00703.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uje34.htm
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/user.htm

BO09A000 « BO09A02A

B0O09A000  Input value error in I/O card Licensed B009A01D  Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

F100730 AJDG301

B009A001 Input value error in I/O card Licensed B009A01IF  Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

[F100730 F100730

AJDG301 AJDG301

B009A002  Input value error in I/O card Licensed B009A020  Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

[F100730 F100730

B009A003 Procedure error in I/O card Licensed B009A022 Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

[F100730 AJDG301

B0O09A009  Input value error in I/O card Licensed B009A023  Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

AJDG301 AJDG301

B009A00A  Input value error in I/O card Licensed B009A024 Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

AJDG301 AJDG301

B009A013  Wrong configuration data given to B009A027  Input value error in I/O card Licensed
Ethernet controller Internal Code

FRU List: FRU List:

AJDG301 F100730

B009A01B  Input value error in I/O card Licensed B009A028 Input value error in I/O card Licensed
Internal Code Internal Code

FRU List: FRU List:

AJDG301 F100730

B009A01C  Input value error in I/O card Licensed AJDG301
Internal Code

FRU List: B009A02A infut vlalCuederror in I/O card Licensed

ATDG301 nternal Code

FRU List:
F100730
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BO09A02B « B009A42B

B009A02B  Input value error in I/O card Licensed B0O09A20A  Input value error in I/O card Licensed
Internal Code Internal Code
FRU List: FRU List:
AJDG301 AJDG301
B009A02C  Input value error in I/O card Licensed B009A20B  Input value error in I/O card Licensed
Internal Code Internal Code
FRU List: FRU List:
AJDG301 AJDG301
B009A02D  Input value error in I/O card Licensed B009A20C  Input value error in I/O card Licensed
Internal Code Internal Code
FRU List: FRU List:
AJDG301 F100730
B009A201  Ethernet controller storage not available AJDG301
FRU List:
I 10073(1)5 B009A213 Serious error detected by I/O card
Licensed Internal Code
B009A203 Input value error in I/O card Licensed EIOJ7§(1)S’[:
Internal Code
FRU List: .
- ]DGSI()sl B009A214  Serious error detected by 1/O card
Licensed Internal Code
B009A204  Input value error in I/O card Licensed Eloj;géslﬁ
Internal Code
FRU List:
: DG3151 B009A404  Ethernet adapter card error
FRU List:
B009A205 Licensed Internal Code received not
correct response
k
FRU List:
[F100730)
B009A40B  Ethernet adapter card error
B009A206  Input value error in I/O card Licensed FRU List:
Internal Code
B-FRU Lot BO09A42A U ted icati
ATDG301 ser suspected communications
problem.
B009A208 Input value error in I/O card Licensed Servicer Resp9nse: . .
Internal Code Full DUPLEX is not supported on this media type.
FRU List: FRU List:
AJDG301
B009A209 Input value error in I/O card Licensed B009A42B  Configuration of DUPLEX parameter not
Internal Code supported by network.
. FRU List:
FRU List:
AJDG301 JE3S
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B009A6CO
FRU List:

Ethernet adapter card error

B009A6C1

FRU List:

Input value error in I/O card Licensed
Internal Code

B009A6C2
FRU List:

Ethernet adapter card error

B009A6C5
FRU List:

Ethernet adapter card error

B009A6D1
FRU List:

[FI00720
[F100722,

Ethernet adapter card error

B009A6D2
FRU List:

Ethernet adapter card error

B009A6D3

Ethernet adapter card error

Servicer Response:
Verify that the signal quality error switch in the
transceiver that the Ethernet is attached to is set to

active.

FRU List:
[FI00720

B009A6D4

FRU List:

Procedure error in I/O card Licensed
Internal Code

B009A6D5

FRU List:

Wrong configuration data given to
Ethernet controller

B0O09A6CO * BOO9AGE6G

B009A6D6

FRU List:

Wrong configuration data given to
Ethernet controller

B009A6D7

FRU List:

Wrong configuration data given to
Ethernet controller

B009A6D8

FRU List:

AJDG301

Wrong configuration data given to
Ethernet controller

B009A6D9
FRU List:

FI00720

Ethernet adapter card error

B009A6E1
FRU List:

FI00730

Ethernet adapter card error

B009A6E2
FRU List:

Ethernet adapter card error

B009A6E3
FRU List:

JE3

ERCRERE
> IS
Sl (@ IN] 1S

N

Ethernet transceiver error

B009AG6E6
FRU List:

Ethernet transceiver error
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BO09A6E7 » BO09ASOE

BO09A6E7  Ethernet adapter card error
FRU List:

BO09A6ES  Ethernet adapter card error
FRU List:

BO09A6E9  Ethernet adapter card error
FRU List:

JE3

EE

E3

B0O09A6F1  User suspected communications
problem.

Servicer Response:

There are two cables attached to the adapter and only
one is allowed. Remove one cable and vary off and
then vary back on the resource.

FRU List:
[F100722]

B009A6F2  Configured line speed not supported by
network.

B009A6F3  Configuration of DUPLEX parameter not
supported by network.

B009A6F4 Unable to establish a network link.
FRU List:

JE35

B009A801  Input value error in I/O card Licensed
Internal Code

FRU List:
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B009A805

FRU List:

Input value error in I/O card Licensed
Internal Code

B009A806

FRU List:

Input value error in I/O card Licensed
Internal Code

B009A808

FRU List:

Input value error in I/O card Licensed
Internal Code

B009A809

FRU List:

Input value error in I/O card Licensed
Internal Code

B009AS0A

FRU List:

Input value error in I/O card Licensed
Internal Code

B009A80B

FRU List:

Input value error in I/O card Licensed
Internal Code

B009A80C

FRU List:

Input value error in I/O card Licensed
Internal Code

B009A80OD

FRU List:

Input value error in I/O card Licensed
Internal Code

B009ASOE

FRU List:

Input value error in I/O card Licensed
Internal Code
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BO09A8OF « BO09A827

BO09AS0F  Input value error in I/O card Licensed
Internal Code

FRU List:

AJTDG301

B009AS810 Procedure error in Licensed Internal
Code

FRU List:

AJDG301

[F100730)]

B009AS811 Procedure error in Licensed Internal
Code

FRU List:

AJTDG301!

B009AS812 Procedure error in Licensed Internal
Code

FRU List:

ATDG301

B009AS815 Procedure error in Licensed Internal
Code

FRU List:

AJDG301!

B009A816 Input value error in I/O card Licensed
Internal Code

FRU List:

ATDG301

B009A817  Input value error in I/O card Licensed
Internal Code

FRU List:

AJDG301

B009A818 Output value error in Licensed Internal
Code

FRU List:

AJDG301

B009A819 Input value error in I/O card Licensed
Internal Code

FRU List:

[F100730)]

BO09AS1A

FRU List:

FI00730
AJDG301

Procedure error in Licensed Internal
Code

B009A81B

FRU List:

AJDG301
FI00730

Procedure error in Licensed Internal
Code

B009A81C

FRU List:
F100730)|

Output value error in Licensed Internal
Code

BO009AS1E

FRU List:

Output value error in Licensed Internal
Code

B009AS81F

FRU List:

FI00730)

Procedure error in Licensed Internal
Code

B009A822

FRU List:

Input value error in I/O card Licensed
Internal Code

B009A824

FRU List:

Input value error in I/O card Licensed
Internal Code

B009A826

FRU List:

AJDG301
FI00730)

Procedure error in Licensed Internal
Code

B009A827

FRU List:

Procedure error in Licensed Internal
Code
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B009A829 « BOO9AA06

F100730 B009A836 Procedure error in Licensed Internal
Code
B009A829 Output value error in Licensed Internal FRU List:
Code F100730)
FRU List:
AJDG301 B009A838 Procedure error in Licensed Internal
Code
B009A82A  Procedure error in Licensed Internal FRU List:
Code AJDG301
FRU List:
AJDG301 B009A839 Procedure error in Licensed Internal
Code
B009A82D  Output value error in Licensed Internal FRU List:
Code AJDG301
FRU List:
AJTDG301] [F100730)
B009A82F  Output value error in Licensed Internal B009A83B  Procedure error in Licensed Internal
Code Code
FRU List: FRU List:
AJTDG301 ATDG301
B009A830 Procedure error in I/O card Licensed 100730
Internal Code
FRU List: B009A840 grodcedure error in Licensed Internal
[F100730)] oce
FRU List:
B009AS831 Procedure error in Licensed Internal AJDG301
Code
[F100730)]
FRU List:
ATDG301
_ B009A842 Procedure error in Licensed Internal
F100730 Code
FRU List:
B009A832 Output value error in Licensed Internal AJDG301
Code
[F100730)|
FRU List:
ATDG301
_ B009A844  Output value error in Licensed Internal
Code
B009A833 Output value error in Licensed Internal .
Code FRU List:
AJDG301
FRU List:
[ATDG301
B009AA06  Output value error in Licensed Internal
FI00730 Code
FRU List:
B009A834 Output value error in Licensed Internal AJDG301
Code
FRU List:
ATDG301
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BO09AA07 « BOOOFFFF

BO09AA07  Output value error in Licensed Internal B009ACD?7 Input value error in I/O card Licensed
Code Internal Code

FRU List: FRU List:

AJDG301 AJDG301

B009AA11  Number of stations greater than allowed B009ACDS8 Input value error in I/O card Licensed
in configuration Internal Code

FRU List: FRU List:

JE35 AJDG301
AJDG301 BO09AFOA  Procedure error in Licensed Internal
Code

B009AA12 Not enot(ligh storage to process adapter FRU List:
comman NI

FRU List:

AJDG301 F100730

BO09AA15 Procedure error in I/O card Licensed BO09AFOB  Procedure error in Licensed Internal
Internal Code Code

FRU List: FRU List:

AJDG301 AJDG301

[F100730 F100730

B009ACDO0O Input value error in I/O card Licensed BOO9FFFF User suspected communications
Internal Code problem.

FRU List: FRU List:

AJDG301

BO09ACD1 Input value error in I/O card Licensed
Internal Code

FRU List:

AJDG301

B009ACD4 Input value error in I/O card Licensed
Internal Code

FRU List:

AJDG301

BO09ACDS5 Input value error in I/O card Licensed
Internal Code

FRU List:

AJDG301

B009ACD6 Input value error in I/O card Licensed
Internal Code

FRU List:

AJDG301
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B0102651 « B0102657

(B010) Reference codes

This SRC might indicate a communications error.

B0102651 First call failed, retrying call; no CFI

from modem

Servicer Response:

The remote answer timer expired without the server
detecting either the rise of DSR or a Call Failure
Indication from the modem. The system is trying the
call again, up to the value of the Dial retry parameter
of the controller description. Perform COMPIP1.

FRU List:

iﬁ
(e8]
=

TA34

100704

100701

B0102652 First call failed, retrying call; CFI AB

from modem

Servicer Response:

After dialing the server detected a Call Failure
INDICATION AB from the modem. The system is
trying the call again, up to the face value of the Dial
retry parameter of the controller description. CFI AB is
sent from the modem if the modems abort timer
expires after answer tone was detected and before the
modem is ready for data transfer.

3
=
==
2 =
£
X

B0102653 First call failed, retrying call; CFI DE

from modem

Servicer Response:

After dialing the server detected a Call Failure
Indication DE from the modem. The system is trying
the call again, up to the value of the Dial retry
parameter of the controller description. CFI DE is sent
from the modem if the modem failed to detect dial tone
when expected or detected dial tone when another tone
was expected. This can occur if the telephone cable is
not plugged into the back of the modem.

FRU List:

JOE3
[F100704
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B0102654 First call failed, retrying call; CFI ET

from modem

Servicer Response:

After dialing the server detected a Call Failure
Indication ET from the modem. The system is trying
the call again, up to the value of the Dial retry
parameter of the controller description. CFI ET is sent
from the modem if the modem detects a busy signal
(engaged tone).

FRU List:

JA35

B0102656 First call failed, retrying call; CFI NT

from modem

Servicer Response:

After dialing the server detected a Call Failure
Indication NT from the modem. The system is trying
the call again, up to the value of the Dial retry
parameter of the controller description. CFI NT is sent
from the modem if the modems abort timer expires
without detecting answer tone, is not detecting ring
back, and had detected the expected dial tones. This
situation could result from a person answering the
telephone.

FRU List:

[FI00705

B0102657 First call failed, retrying call; CFI RT

from modem

Servicer Response:

After dialing the server detected a Call Failure
Indication RT from the modem. The system is trying
the call again, up to the value of the Dial retry
parameter of the controller description. CFI RT is sent
from the modem if the modem does not detect the
remote answer when the abort timer expired, the
modem is still detecting ring back. This response is also
sent if the modem ends a call because the ring counter
reached its limit.

FRU List:

JOE3
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B0102660 « B010500E

B0102660

Call failed, retrying call; Non-standard

CFI from modem

Servicer Response:
After dialing the server detected a Call Failure
Indication from the modem that was not recognized.

The system is trying the call again, up to the value of

the Dial retry parameter of the controller description.

FRU List:

JOE3
[F100704

B0104594

FRU List:

Wrong telephone number specified in
system configuration

B0105000

FRU List:

Wrong command sent by Licensed
Internal Code

B0105001

FRU List:

Procedure error in Licensed Internal
Code

B0105002

Procedure error in Licensed Internal
Code

Servicer Response:
Procedure error in machine instructions

FRU List:

TE34
AJDG301

B0105003

FRU List:

Procedure error in Licensed Internal
Code

B0105004

FRU List:

Incorrect command value sent by
Licensed Internal Code

B0105005

FRU List:

Procedure error in Licensed Internal
Code

B0105006

FRU List:

Procedure error in Licensed Internal
Code

B0105007

FRU List:

AJDG301
UJA34]

Procedure error in Licensed Internal
Code

B0105009

FRU List:

Incorrect command value sent by
Licensed Internal Code

B010500A

FRU List:

Procedure error in Licensed Internal
Code

B010500B

FRU List:

Incorrect command value sent by
Licensed Internal Code

B010500C

FRU List:

Incorrect command value sent by
Licensed Internal Code

B010500D  Incorrect command value sent by
Licensed Internal Code

FRU List:

AJDG301

UJA34

B010500E Incorrect command value sent by
Licensed Internal Code

FRU List:
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B010500F « B0105023

B010500F Incorrect command value sent by B0105019 Incorrect command value sent by
Licensed Internal Code Licensed Internal Code
FRU List: FRU List:
AJDG301 AJDG301
B0105010 Incorrect command value sent by B010501A  Licensed Internal Code did not request
Licensed Internal Code enough storage
FRU List: FRU List
AJDG301 AJDG301
B0105011 Incorrect command value sent by B010501C ~ Command value error in I/O card
Licensed Internal Code Licensed Internal Code
FRU List: FRU List:
AJDG301 [F100730
B0105012 Incorrect command value sent by B010501D  Clear-to-send not active to allow data to
Licensed Internal Code be sent
FRU List: Servicer Response:
AJDG301 Perform COMPIP1.
FRU List:
B0105013 Incorrect command value sent by F100704
Licensed Internal Code
FRU List: AIDG301
AJDG301
B Fio0701
B0105014 Incorrect command value sent by [F100730)
Licensed Internal Code
FRU List: F100719
AJDG301
B010501E Command value error in I/O card
B0105015 Procedure error in Licensed Internal Licensed Internal Code
Code FRU List:
FRU List: F100730
AJDG301
B010501F Command value error in I/O card
B0105016 Incorrect command value sent by Licensed Internal Code
Licensed Internal Code FRU List:
FRU List: F100730
AJDG301
B0105022 Procedure error in Licensed Internal
B0105017 Incorrect command value sent by Code
Licensed Internal Code FRU List:
FRU List: AJDG301
AJDG301
B0105023 Procedure error in Licensed Internal
B0105018 Incorrect command value sent by Code
Licensed Internal Code FRU List:
FRU List: AJDG301
AJDG301
JA34
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B0105024 - BO1050EB

B0105024

FRU List:

AJDG301
[FI00730

Licensed Internal Code sent commands
in wrong order

B0105025

FRU List:

AJDG30

[FI0073

!i
—

Licensed Internal Code sent commands
in wrong order

B01050E0

Wrong or no external communications
cable installed

Servicer Response:
Perform COMPIP1.

JA3

TA3

100719

= =
3 B c
&

1

JA3

Communications line already in use

ez
~
c
=
)

TA34

= >z Z
= > Olc 2
a1 @ ) a1
S e e »e S
i Sle’ ™
@ o=

Wrong command value sent by OS/400
licensed program

> o >
— =~ (=) [
> Qe = vl
2l 19 & o)
2E 2
=1 = =

Wrong command value sent by OS/400
licensed program

B01050E5

FRU List:
A]DG301

TA34

€8]
=

UJA34

Incorrect command value sent by
Licensed Internal Code

B01050E6

FRU List:
AJDG30

e=] I ()
(€8]
=

=

>
w
B~

Incorrect command value sent by
Licensed Internal Code

Incorrect command value sent by
Licensed Internal Code

Wrong command value sent by OS/400
licensed program

Incorrect command value sent by
Licensed Internal Code

Incorrect command value sent by
Licensed Internal Code
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B01050EC « B0105205

B01050EC ~ Wrong command value sent by OS/400
li d
icensed program 00719
FRU List:
AJTDG301]
- B01050F4 Clear-to-send signal dropped warning;
information only
B01050ED  Wrong command value sent by OS/400 FRU List
licensed program st
FRU List:
AJDG301
B01050F5 Network uncontrolled-not-ready
warning; information only
BO1050EE  Incorrect command value sent by .
Licensed Internal Code FI]{]%:IS"'
FRU List:
AJDG301]
B01050F6 Network controlled-not-ready warning;
information only
B01050EF Wrong number of dial digits in )
telephone number Fl;ééi‘ls,['
Servicer Response:
Perf COMPIP1.
eriorm B01050F7 Data-set-ready changed to not active; for
FRU List: information only
UJA35]
- FRU List:
[F100703
[FI00719 B01050F8 Adapter card transmit error
Servicer Response:
1100702 Perform COMPIP1.
FRU List:
B01050F0 No telephone number provided for the
F100719
call command
FRU List: .
B0105202 I/O card Licensed Internal Code ended
JDG301 abnormally
FRU List:
[F100730
B01050F1 Communications line not installed
B0105203 I/O card Licensed Internal Code
Servicer Response: resource not available
Perform COMPIP1.
FRU List:
FRU List:
[F100730)
AJDG301
[F1I00719) B0105205 I/O card Licensed Internal Code
response not correct
FRU List:
100730,
B01050F2 Automatic call unit cable not installed
-_ JDG301

Servicer Response:
Perform COMPIP1.

FRU List:
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B0105206 « B0105301

B0105206 Communications controller storage not B01052E5 Incorrect command value sent by
available Licensed Internal Code
FRU List: FRU List:
AJDG301
B0105207 Communications controller storage not B01052E6 Data-line-occupied already active from
available automatic call unit
FRU List: Servicer Response:
JA33 Perform COMPIP1.
FRU List:
B0105208 I/O card Licensed Internal Code ended F100703]
abnormally
FRU List: JA32
F100730
- F100719
B0105209 I/O card Licensed Internal Code F100702)
response not correct
FRU List: B01052E7 X.21 network not in the ready or
F100730 receive-data state
Servicer Response:
B01052E0 Incorrect command used by I/O card Perform COMPIP1
Licensed Internal Code
FRU List
FRU List: F100704
[F100730)]
F100701
B01052E1 Wrong procedure used in I/O card
Licensed Internal Code F100719
FRU List:
[F100730) B01052E8 Command value error in I/O card
Licensed Internal Code
B01052E2 I/O card Licensed Internal Code FRU List:
resource not available F100730
FRU List:
B01052E9 Command value error in I/O card
Licensed Internal Code
FRU List:
-FIOO730
JA34]
B01052EA 1/0 card Licensed Internal Code error
B01052E3 Command response error in I/O card .
Licensed Internal Code FRU List:
F100730)
FRU List:
- 100730
B0105301 Adapter card receive error
B01052E4 Wrong command value sent by 0S/400 FRU List:
licensed program F100719
FRU List:
AJTDG301!
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B0105302 « B0105606

B0105302 Adapter card transmit error

Servicer Response:
Perform COMPIP1.

FRU List:

[FI00719

B0105401 Communications adapter card interrupt

not expected

Servicer Response:
Perform COMPIP1.

B0105602 Clear-to-send state changed; error limit

per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
IF10070

FI00701

FI0071

=

= >

(=] w

N b

1= \O A=
(o8]

FRU List:
F100719
Carrier-detect state changed; error limit
[F100718 per 256 reached
Servicer Response:
B01054E1 Communications line not operational Perform COMPIP1.
Servicer Response: FRU List:
Perform COMPIP1. F100704
FRU List
[F100719 [F100705
A34 JA34
F100701
B0105600 Clear-to-send off; error limit per 256
reached F100719)
Servicer Response:
Perform COMPIP1. JOE3
FRU List:
[F100704 B0105604 Call attempted; error limit per 256
reached
AJDG301 FRU List
[F100705
A34
JOE3
[F100701
F100703
[F100719
JA34
B0105601 Data-set-ready state changed; error limit
per 256 reached B0105605 Call completed with error; error limit
Servicer Response: per 256 reached
Perform COMPIP1 FRU List:
FRU List
[F100704
B0105606 Data-line-occupied error; error limit per
[FI00701 256 reached
100719 Servicer Response:
Perform COMPIP1.
FRU List:
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!

10070

=
o
(=]
N
[y
\O

A3

B

100702

B0105607 Abandon-call-retry error; error limit per

256 reached

o]

RU
JA3

=
N

st:

10070

W

JA3

10070

1

OE3]

B0105608 Present-next-digit error; error limit per

256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
10070

W

JA3

—
o
8 i
—_ >
\O

—
o
o
~
o
[\

B0105609 Distant-station-connected error; error

limit per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
JA3

10070
10070
10070

10071

E E
\O [OF] o a1

JA3

[
o
o
J
(e}
\S]

B0105607 » BO1056E2

B010560B Data-set-ready error; error limit per 256

reached

Servicer Response:
Perform COMPIP1.

FRU List:

TA34
F100705
F100700

100701

i

10071

ii
> \O

10070

cC

A34

B010560C Wrong number length; error limit per

256 reached

FRU List:
JA35

=]

10070

@D

C
=

A3

B0105651 Call failed, no Call Failure Indication

from modem

Servicer Response:

The remote answer timer expired without the server
detecting either the rise of DSR or a Call Failure
Indication from the modem. The system has reached
the number of tries in the dial retry parameter in the
controller description.

Perform COMPIP1.

FRU List:
JE34]

c
>
(€8]
'y

=]

100704

FI00701

B01056E2 Data-set-ready already active on modem

interface

Servicer Response:
Perform COMPIP1.

FRU List:
FI00704
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B01056E3 « BO1056EA

[FI00701

!I

[F10071

B01056E3 Automatic call unit data-line-occupied

error

Servicer Response:
Perform COMPIP1.

FRU List:
10070

W

10070

\S)

10071

\O

JOE3

Automatic call unit has
present-next-digit error

B01056E4

Servicer Response:
Perform COMPIP1.

FRU List:
IF1I0070

!

10071

\O

[FI00702

B01056E5 Automatic call unit distant-station-

connected error

Servicer Response:
Perform COMPIP1.

= Z|=
=} b =][=!
Q| || [
=1 B Lo31 P
> 3=
»
ix3

JA34

A34

= =
o o
=) o
N ~
— o

=

\O

g
= o
=) i
a1 [68]
)
jes]
o)

Data-set-ready error on modem interface

Servicer Response:
Perform COMPIP1.

FRU List:
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Automatic call unit command error

=
o
=
(=)
a1
[=))
rr
N

Servicer Response:
Perform COMPIP1.

FRU List:

B01056E8 Clear-to-send not active on modem

interface

s
~
c
=

ist:
JOE.

10070

iﬁ
S
—_ >

10070

100719

B01056E9 Clear-to-send signal failed to drop on

modem interface

Servicer Response:
Perform COMPIP1.

FRU List:
FI00704

100701

FI0071

B01056EA  Clear-to-send signal dropped on modem

interface

Servicer Response:
Perform COMPIP1.

FRU List:
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BO1056EB « B0105702

[F100701 F100719
[F100719 F100702
B01056EB Carrier-detect dropped on modem B01056EF Automatic call unit telephone-number-

interface

Servicer Response:
Perform COMPIP1.

FRU List:
10070

=

100704

o
E
€8]

100719

B01056EC  Data-set-ready turn-off time-out on
modem interface

Servicer Response:
Perform COMPIP1.

FRU List:

B01056ED  Data-set-ready turn-on time-out on
modem interface

B01056EE ~ Automatic call unit abandon-call-retry

error

Servicer Response:
Perform COMPIP1.

FRU List:

length error

Servicer Response:
Perform COMPIP1.

FRU List:

FI00703]

FI00701

B01056F0 Automatic call unit power turned off

Servicer Response:
Perform COMPIP1.

B01056F1 Data-set-ready dropped on modem

interface

Servicer Response:
Perform COMPIP1.

]
=
c

=8
«
&

10070

g5
=

10070

=]

10071

\O

0E3

SDLC frame reject type W transmitted

oW
2 2
c =

(9] ]
5 J
"

2=
—
o
o
N
o
o

E

JA3

B0105702

FRU List:
10070

SDLC frame reject type X transmitted

2]
o

10073

Ii
=
o

UJA3
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B0105703 « B0105710

B0105703 SDLC frame reject type Y transmitted F100700
ISt B010570A Incorrect information field received
from remote equipment
[F100700 FRU List:
F100700
B0105704 SDLC frame reject type Z transmitted
FRU List: B010570B Incorrect frame reject received from
15t: remote equipment
[FI00730
FRU List:
[F100700 F100700
A3 B010570C Wrong sequence number received from
remote equipment
B0105705 SDLC frame reject type W received from FRU List:
remote equipment E100700
FRU List:
[F100730 JA34
F100700) B010570D  Wrong response received from remote
equipment
B0105706 SDLC frame reject type X received from FRU List:
remote equipment E100700
FRU List:
FI00730 B010570E Wrong command received from remote
equipment
[F100700
FRU List
F100700
B0105707 SDLC frame reject type Y received from
remote equipment
. B010570F No data in information frame received
FRU List: from remote equipment
[F100730
FRU List:
100700 F100700
A34 B0105710 Nonproductive receive time-out while
receiving from remote
B0105708 SDLC frame reject type Z received from Servicer Response:
remote equipment Perform COMPIP1.
FRU List: FRU List:
[FI00730)
[F100700] JOE3]
F100704
B0105709 Not valid control field received from 100705
remote equipment
F100700
FRU List:
F100701
A3 [F100719)

96  System reference codes (Bxxx)


http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00700.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00719.htm

B0105711 « B0105718

B0105711 Remote equipment sent more data
frames than allowed

E cC
S =
N 8
S

=

FRU List:
A34
[F100700 F100704
B0105712 No data received from remote JA34
equipment; time-out
F100705
Servicer Response
Perform COMPIP1 F100700!
FRU List:
AJDG301 JA34
UJA34
TA34 FI00719
JOE3 B0105716 Communications controller storage not
available
[F100704
FRU List:
100705 F100730
[F100700 B0105717 No response from modem during
modem test
A35 .
Servicer Response:
FI00701 Perform COMPIP1.
FRU List:
F100704
[FI00719 F100701
JA34 F100719
B0105713 Disconnected mode response received AJDG301

from remote system

B0105718 Retry limit reached for sending frames

FRU List: ¢ t . ¢
100700 o remote equipmen
Servicer Response:
FI00730 Perform COMPIP1.
FRU List:
B0105714 Disconnected mode response received UJOE3
from remote system
FRU List: 1100704
[F100700
- F100705
B0105715 Remote equipment did not respond FI00700)
causing an idle-time-out
Servicer Response: JA34
Perform COMPIP1.
F100701

FRU List:
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B0105719 « B0105751

[FI00719

B0105719 Retry limit reached for sending frames

to remote equipment

FRU List:
[F1I0070

!

B010571A  Retry limit reached for sending frames

to remote equipment

Servicer Response:
Perform COMPIP1.
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TA34

=
(=}
=
(=}
a1
R
N
[=}

Retry limit reached for sending poll
frame to remote

Could not send frame to remote
equipment; local problem

Servicer Response:
Perform COMPIP1.

FRU List:

98  System reference codes (Bxxx)

Wrong command value sent by OS/400
licensed program

Wrong response received from remote
equipment

Retry limit reached for sending frames
to remote equipment

Incorrect command value sent by
Licensed Internal Code

FRU List:

AJDG301

FI0073

Incorrect command value sent by
Licensed Internal Code
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B0105752

FRU List:

[FI00700
JA35

Wrong response received from remote
equipment

B0105753

FRU List:

[F100700]
[FI00730

Wrong response received from remote
equipment

B0105754

FRU List:

[F100700
JA34

Wrong response received from remote
equipment

B0105755

FRU List:

Wrong response received from remote
equipment

B0105756

FRU List:

[F100700

Wrong response received from remote
equipment

B0105757

FRU List:

Wrong response received from remote
equipment

B0105758

FRU List:

[FI00700

[F100730]

Wrong response received from remote
equipment

B0105752 « BO10576A

B0105759 Wrong response received from remote

equipment

FRU List:

FI00700]

B0105760 Nonproductive receive time-out while

receiving from remote

FRU List:

F100700
JOE3

A34

cC

B0105762 No data received from remote

equipment; time-out

FRU List:

FRU List:

10070

10071

10073

Communications line clear

UJOE

= = =
5 > S c =
G 2l [ k= @
> S = PN S O = =
> o ®

Wrong response received from remote
equipment

FRU List:
FI0070

!

C

0E3
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B0105770  BO1057E0

A34

B0105780 Maximum retries reached on XID polls
after answer
B0105770 Incorrect command value sent by Servicer Response:
Licensed Internal Code Perform COMPIPL.
FRU List: :
FRU List:
AJDG301] JOE3
[F100730
B0105776 Wrong response received from remote FI00719
equipment
FRU List: 1100704
[F100700
[F100730
JA34
B0105778 Wrong response received from remote
e quip%n enF B0105782 Connection cleared after answer after
XID exchange
FRU List: FRU List
[F100700) 15t
[F100730
JA33]
B010577A  Wrong response received from remote A34]
equipment
FRU List: A35
- 100700
JA34
[F100730
B010577C Wrong response received from remote
equipment B0105784 Call cleared after answer; session reset
FRU List Servicer Response:
A3 Call cleared after answer, reset while link disconnected.
FRU List:
[F100700 JE34
JA35
- 100730
B01057E0 Frame-check-sequence error; error limit
AJDG301 per 256 reached
FRU List:
B010577E Wrong command received from remote JOE3
equipment
- 100705
FRU List:
[F100700 F100704
[F100730 JA34
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B01057E1 « B0105800

B01057E1 Overrun error; error limit per 256 B01057F0 Send sequence counter error; error limit
reached per 256 reached
FRU List: FRU List:
UJOE]
JA34] F100700)]
F100705
B01057E2 Short frame error; error limit per 256 F100704
reached
JA34]
FRU List:
[UJOE3
I B01057F1 Receive sequence counter error; error
F100700 limit per 256 reached
FRU List:
[F100705] F100704]
[F1I00704] F100700)
A34
B01057E3 Frame-cancel-received error; error limit F100705
er 256 reached
P JA34]
FRU List:
JOE3] . ..
B01057F2 Response time-out error; error limit per
1007001 256 reached
FRU List
[F100705]
[F100704] UJOE

256 reached

B01057E4 Idle link detected error; error limit per

B0105800 Control-not-ready time-out; error limit

FI00704 per 256 reached
FRU List
TA34 FI00704
AJDG301
JA34 JA34

Chapter 3. Bxxx Reference Codes 101


http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uja34.htm

B0105801 « B010580A

B0105801 Uncontrolled-not-ready time-out; error

limit per 256 reached

FRU List:
AJDG30

10070

= i
=

A34

100701

=
(=}
=
(=}
g1
®
[=]
N

State-not-known time-out error; error
limit per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:
AJDG30

= i
=

10070

A34

=

10070

10071

\O

=
[=]
=
(=]
g1
®
o
w

Control-not-ready state changed; error
limit per 256 reached

FRU List:
[F100704]

JA34

=
(=]
=
(=)
g1
[*
[=}
=

Not-ready state changed; error limit per
256 reached

FRU List:
[FI00704

JA34

! I

[F10070

B0105805 State-not-known changed; error limit

per 256 reached

Servicer Response:
Perform COMPIP1.

FRU List:

[F100704
[F100701
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F100719

B0105806 State interrupt overrun error; error limit
per 256 reached

FRU List:

JOE

o _ _
S gl 5 IE
S SIS
a @ o =~ w
s = =)
N

FRU List:
FI00704

EI

Not valid data; error limit per 256
reached

B0105808

e

RU
10070:

=
o

st:

=

10070

a1

JA3

E

o
i
(o8]

Data-communications-equipment error;
limit per 256 reached

B0105809

=

RU
JA3

=
.

st:

E

10070,

18]

—_
o
(=]
~
o
o

E

JOE

10070

=

Control-not-ready in data mode; error
limit per 256 reached

=
o
=
(=}
Q1
®
(=}
>

FRU List:
JA34

Ei

E3

Incoming call received during outgoing
call; limit reached
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B010580B  B0105814

B010580B Missed incoming call; error limit per 256 F100704
reached
JA34
FRU List:
F100701
JA34 F100719
[F100730
0105811 etwork type 2 time-out; error limit per
B N k typ i limit p
256 reached
B010580C Clear was missed; error limit per 256 .
reached FRU List:
__]A34
FRU List:
JA33 AJDG301
JA34 F100704
[F100730 F100705
B010580D  Parity error; error limit per 256 reached UJOES
Servicer Response:
Perform COl\I/,[PIPl. B0105812 Network ty};le gA time-out; error limit
per 256 reache
FRU List: FRU Li
[F100704] 1st:
JA34
- 100701
AJDG301
-I_]A34
F100704
F100719 00708
B010580E Receive overrun; error limit per 256 UTOE3
reached
Servicer Response: B0105813 Network type 3B time-out; error limit
Perform COMPIP1. per 256 reached
FRU List: FRU List:
[F100719 JA34
JA34 AJDG301
B010580F Temporary storage overrun; error limit F100704
per 256 reached
F100705
FRU List:
F100730 UT0E3
B0105814 Network type 4A time-out; error limit
B . per 256 reached
B0105810 Network type 1 time-out; error limit per
256 reached FRU List:
[F100704
Servicer Response: -
Perform COMPIP1. ATDG301
FRU List:
AJDG301 UJA34
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B0105815 « B0105820

Network type 4B time-out; error limit
per 256 reached

10070
10070

JOE3

o= = = S
a1 )] @
§ &3 = §

Network type 5 time-out; error limit per
256 reached

FRU List:
100704

AJDG301

A34

Network type 6 time-out; error limit per
256 reached

—
o
o
N
o
S

Network type 7 time-out; error limit per
256 reached

Network type 20 time-out; error limit
per 256 reached

Servicer Response:

[F1I00719,

104  System reference codes (Bxxx)

B010581A

FRU List:

Network type 21 time-out; error limit
per 256 reached

B010581B

FRU List:

Call-progress-signal type 00; error limit
per 256 reached

B010581C

FRU List:

Call-progress-signal type 01; error limit
per 256 reached

B010581D

FRU List:

JE34

Call-progress-signal type 02; error limit
per 256 reached

B010581E

FRU List:

Call-progress-signal type 03; error limit
per 256 reached

B010581F

FRU List:

TA34

Call-progress-signal type 04; error limit
per 256 reached

B0105820

FRU List:

TA34

Call-progress-signal type 05; error limit
per 256 reached
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B0105821 « BO10582A

B0105821 Call-progress-signal type 20; error limit UJOES
per 256 reached
FRU List: B0105826 Call;gzogreslsl-s;gnal type 42; error limit
per reacne
FRU List:
JA35 JA35
[F100700)
F100705 B0105827 Call-progress-signal type 43; error limit
er 256 reached
JOE3 P
FRU List:
UJA34
B0105822 Call-progress-signal type 21; error limit
per 256 reached TA35
FRU List:
F100700 F100704
JA34 F100705
OE3
A35 B0105828 Call-progress-signal type 44; error limit
per 256 reached
B0105823 Call-progress-signal type 22; error limit FRU List:
per 256 reached FI00705 ’
FRU List:
JA35 F100700
F100704 UJA35
JA34 UJA34
B0105824 Call-progress-signal type 23; error limit B0105829 Call-progress-signal type 45; error limit
per 256 reached per 256 reached
Servicer Response: FRU List:
Perform COMPIP1.
FRU List:
FI00701 100700
F100704 JA34
FI00719 F100705
JA34 B010582A  Call-progress-signal type 46; error limit
per 256 reached
B0105825 Call-progress-signal type 41; error limit FRU List:
per 256 reached JA35
FRU List:
F100700
TE3d F100705
12
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B010582B  B0105839

B010582B Call-progress-signal type 47; error limit
per 256 reached
FRU List B0105831 Call;gzogres;-s;gnal type 71; error limit
[F100705 per 25 reache
FRU List:
JOE3
B010582C  Call-progress-signal type 48; error limit B0105832 Call-progress-signal type 72; error limit
per 256 reached per 256 reached
FRU List FRU List:
JE34 JOE3]
JA35 JA35]
F100704 B0105833 Call-progress-signal; error limit per 256
reached
B010582D  Call-progress-signal type 49; error limit FRU List:
per 256 reached ]DG31(?1t.
FRU List:
A34
B0105836 Call cleared by network equipment
B010582E Call-progress-signal type 51; error limit ISt:
per 256 reached
FRU List: [FI00705
[F100704
F100704
[F100705
F100700
JOE3]
Y B0105837 Network-controlled not-ready state;
information only
FRU Li
B010582F Call-progress-signal type 52; error limit ](%3 st
per 256 reached
Fl]{;:mt B0105838 I/O card Licensed Internal Code
processed wrong command
JA35 FRU List
F100730
A34
AJDG301
[FI00705
B0105839 Incorrect command value sent by
B0105830 Call-progress-signal type 61; error limit Licensed Internal Code
per 256 reached FRU List:
FRU List AJDG301
106  System reference codes (Bxxx)
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B010583A « B0105849

B010583A  Wrong command value sent by OS/400
licensed program

FRU List:

B010583B Wrong command value sent by OS/400
licensed program

FRU List:

[F100730)

B010583C Incorrect command value sent by
Licensed Internal Code

FRU List:

ATDG301

B010583D I/O card Licensed Internal Code
processed wrong command

FRU List:

[F100730)

B010583E I/O card Licensed Internal Code
processed wrong command

FRU List:

[F100730)]

B010583F Incorrect command value sent by
Licensed Internal Code

FRU List:

AJDG301!

B0105840 I/O card Licensed Internal Code used
incorrect procedure

FRU List:

[F100730)

B0105841 I/O card Licensed Internal Code used
incorrect procedure

FRU List:

JA33

[F100730)]

B0105842 I/O card Licensed Internal Code used
incorrect procedure

FRU List:

[F100730)

Communications overrun while
receiving network data

B0105843

Servicer Response:
Perform COMPIP1.

FRU List:
JA33]

ii
o

10073

FI00719

FI00704

B0105844 Communications adapter error while

receiving network data

Servicer Response:

Perform COMPIP1IM.

FRU List:

FI00719

B0105845 Communications adapter transmit error

on selection sequence

Servicer Response:

Perform COMPIP1.

FRU List:

F100719

B0105846 Communications adapter received

network data incorrectly

Servicer Response:
Perform COMPIP1.

FRU List:

B0105847 Communications controller storage not

available

FRU List:

FI00730
JOE3

B0105849 Wrong information provided by

network
FRU List:
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B010584A « B0105872

B010584A
FRU List:

Automatic answer time-out

JOE

S
S >
a 8] ¥
>

—
o
o
J
o
a1

==}
(=}
=
(=}
g1
®
=
=]

Call error; incoming call received during
outgoing call

Servicer Response:
Perform COMPIP1.

FRU List:
E3

TA34

3|
o
O ﬁ
N =
ol B

10071

10070

>

Network did not leave
controlled-not-ready condition

B0105851

Fr

RU List:
010y

100704

AJDG301,

B0105852 Network did not leave

uncontrolled-not-ready condition

Servicer Response:
Perform COMPIP1.

OE
10070

10070

= ] = =
: Be

1

B0105853 Network remained in unknown

condition

Servicer Response:
Perform COMPIP1.

FRU List:
AJDG301
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!

10070

100701

10071

\O

=
o
=
(=]
Q1
(o]
Q1
'y

Network time-out type 5 occurred

FRU List:
10070

=

i

AJDG30

B0105855 Network time-out type 6 occurred

FRU List:
10070

=

i

AJDG30

B0105870 Network time-out type 1 occurred

Servicer Response:
Perform COMPIP1.

FRU List:
AJTDG30

10070

—_

10070

10071

\O

B0105871
FRU List:

Network time-out type 2 occurred

o
E
(€3]

—
(e}
(=)
J
(e}
=

10070

1631

AJDG30

i

B0105872 Network time-out type 3A occurred

FRU List:
JOE

E

10070:

=

10070

a1

w)
0
o)
S
=
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B0105873 « B0105893

Network time-out type 3B occurred

10070

23| 23| o
=~ o
=] p—

=
o1 = e 1]
Ivs (e8]

10070

>
@

=
8
o8 0]}
o
=

B0105874 Network time-out type 4A occurred

FRU List:
100704

AJDG30

i

B0105875 Network time-out type 4B occurred

FRU List:
OE

E

10070

>

i

AJDG30

B0105876 Network time-out type 7 occurred

FRU List:
10070

=

i

AJDG30

B0105877 Network time-out type 20 occurred

Servicer Response:
Perform COMPIP1.

FRU List:
ATDG30

= i
=

10070

10070

—_

100719

B0105878 Network time-out type 21 occurred

FRU List:
100704

AJDG30

i

B010587A  Call cleared by network equipment

B010587B Clock signal missing from external
communications interface

Servicer Response:
Perform COMPIP1.

FRU List:
10070

i
—

=]

10071

\O

=]

10070

=

B0105890 Network call-progress-signal type 20
FRU List:

2=
—
o
(=]
~
o
o

UJOE

)
—
)
S
o] €3] o
a1

A3

B0105891 Network call-progress-signal type 21
FRU List:

UJA3

5|
—
)
S
Al |o
=)

TE34]

B0105892 Network call-progress-signal type 22
FRU List:

2] =]
—_ =
o o
SIlE
a1 o o
= =)

JA3

B0105893 Network call-progress-signal type 23

Servicer Response:
Perform COMPIP1.

FRU List:
F100704]

FI00701
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B0105894 « B01058A0

=
o
(=)
N
iy
\O

JA3

ez} fez R
—

=) m = =

= L S S

1 [68) > =1l g1

Sle R

)

o =

Network call-progress-signal type 41

B0105895

FRU List:

10070

o

A3

a1

Network call-progress-signal type 42

B0105896

FRU List:

o
E
(€8]

—
o
o
N
o
o

— —
o o
o =)
N N
€] [e) o
€3] >

JA3

Network call-progress-signal type 43

B0105897

FRU List:

— —
o o
o =)
N N
€] ] [e) o
€3] o

JA3

Network call-progress-signal type 44

B0105898

FRU List:

10070

10070

a1 o

JA3

Network call-progress-signal type 45

B0105899

FRU List:

10070

10070

a1 o

JA3

Network call-progress-signal type 46
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Z2 &
S
S
&3] €3] ol R
O -
) O
TP

JA3

=
o
(=]
J
o
1

Network call-progress-signal type 47

B010589B
FRU List:

S S
S S o
pN| IS ®
S =)

S

=

JA3

Network call-progress-signal type 48

=]
[=]
=
S
& a1
O
@]

FRU List:
JOE

E

Network call-progress-signal type 49

B010589D

FRU List:
10070

=

o
E
(€3]

10070

a1

Network call-progress-signal type 51

B010589E

FRU List:
JE3

10070

TA3

Network call-progress-signal type 52

[=r] | g3

o =

= S

a N [y
® = S S

)

=

FRU List:

Network call-progress-signal type 61

= -]
A o
(e} (@]
7
£ 2

Network call-progress-signal type 71
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B01058A1  Network call-progress-signal type 72
FRU List:
B01058E0 Communications line not operational

Servicer Response:
Perform COMPIP1.

FRU List:
100719

Communications connection not made

Communications line not operational

Servicer Response:
Perform COMPIP1M.

FRU List:
10070

10070

10071

100730

B01058E4 Port or DCE error has recovered; port

now available

Servicer Response:

This reference code does not identify an error but is
used to report that an X.21 port used in a short-hold
mode, multiple port sharing configuration that was
temporarily not operating is now available. One of the
following reference codes may have been reported
previously:

» 5870

B01058A1  B0136602

» 5871
e 5872
« 5873
* 5893
e 5851
e 5852
e 5853
- 587B

If any of the listed reference codes are occurring
frequently and are causing performance problems, use
the reported reference code to isolate the problem.

FRU List:

B0108011 IOP activation failed.

Servicer Response:

MDMCNTRYID parameter in Network Attributes is not
set. Use the CHGNETA command to set
MDMCNTRYID value.

FRU List:

B0108013 IOP activation failed.

Servicer Response:

The MDMCNTRYID parameter in Network Attributes
is not valid for this adapter. Use the CHGNETA
command to change MDMCNTRYID.

FRU List:

B0108020 System log entry only, no service action
required

BO10FFFF User suspected communications
problem.

FRU List:

USE

(B013) Reference codes

This SRC might indicate a cryptographic adapter error.

B0136601
FRU List:

I/O adapter hardware error detected

(@)Y

B0136602 An 1/O processor Licensed Internal

Code error occurred.

FRU List:

PTFSRCH|
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B0136603 « B014B005

B0136603 Tampering of cryptographic card
suspected.

FRU List:

IOP

B0136604 Operating voltage or temperature range

limits exceeded.

Servicer Response:

Correct any conditions in the physical environment
which might have caused the voltage or temperature
out-of-range error on the 4758 adapter card. After you
correct the conditions, vary off and then vary back on
the 4758 device description associated with the 4758
adapter card.

FRU List:

B0136611 I/O adapter hardware error detected

FRU List:

B0136613 Tampering of cryptographic card

suspected.

FRU List:

B0136614 Operating voltage or temperature range

limits exceeded.

Servicer Response:

Correct any conditions in the physical environment
which might have caused the voltage or temperature
out-of-range error on the cryptographic adapter card.
After you correct the conditions, vary off and then vary
back on the device description associated with the
cryptographic adapter card.

FRU List:

ARDTMP

B0136615 Cryptographic adapter LIC not loaded or

not valid.

FRU List:

B0136616 System log entry only, no service action
required

B0136617 Adapter monitoring circuitry has failed.

FRU List:

B0136618 Adapter monitoring circuitry has

exceeded threshold.

Servicer Response:

The adapter can be varied on and used, but should be
replaced during the next scheduled maintenance of the
system.

FRU List:

TFSRCH|

B0136619
FRU List:

OADCY1

TFSRCH|

Cryptographic adapter LIC is downlevel.

B0136620 Cryptographic adapter not operating at

optimum performance

Servicer Response:

The cryptographic adapter will continue to run, but
performance could be improved. Vary off the
cryptographic adapter and then vary it on. The vary on
may take up to 15 minutes. If the problem does not
reoccur, optimum performance has been restored. If the
problem does reoccur, contact your next level of
support.

(B014) Reference codes

This SRC might indicate a communications error.

B0146661 Negative-acknowledgment received
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B014B005 Block-check error on data received
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Servicer Response:
Perform COMPIP1.

FRU List:
OE

JB3

JB3

10070

= —
S S
a ) a1 o3 &)
ol & L=

E3

=

B014B010 Clear-to-send signal dropped on modem

interface

Servicer Response:
Perform COMPIP1.

FRU List:

10070

10071

—
o
(e}
N
(e}
\O > =
_

AJDG30

B014B015 Carrier-detect dropped on modem

interface

Servicer Response:
Perform COMPIP1.

FRU List:
10070

=

E

JOE

10070

=

10070

U1

iﬁ
I(.O
1
=

AJDG30

100719

=
(=1
=
B
=
(=]
N
(=]

Clear-to-send signal did not come up in
required time

Servicer Response:
Perform COMPIP1.

FRU List:

B014B010 » B014B037

i
—_

10070

g5
=

10070

B35

23]

100719

AJDG301

B014B025 Clear-to-send signal did not drop in

required time

Servicer Response:
Perform COMPIP1.

FRU List:
10070

UJB3

: I : :
=
o
(=)
al |3
\O B =

10071

>

D

9
W
=)
=

B014B030 Remote equipment did not respond in

time-out period

Servicer Response:
Perform COMPIP1.

FRU List:
UJOE

3]
—
S5 =
3 N W
o
o

=]

10071

\O

=]

10070

=

>

DG301

B014B035 Remote equipment did not respond in

time-out period

FRU List:
FI0070

EI
o

B3

B014B037 Too many or too few synchronization

characters

Servicer Response:
Perform COMPIP1.

FRU List:
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B014B040 « B014B065

B014B040 Time-out; no data received

Servicer Response:
Perform COMPIP1.

FRU List:
JOE

10070

E E
=

JB3

S S
S S =
3 S| =
=) =
= )

E
O8]
1

10070

o

B014B045 Unexpected response to
temporary-text-delay

Servicer Response:
Perform COMPIP1.

FRU List:
10070

JOE

10071

E E
\O o

JB3

—
o
o
J
o
S

B014B050 Unexpected response to
wait-acknowledge

Servicer Response:
Perform COMPIP1.

FRU List:
[F10070

!

JOE3
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B014B055 Data loss because receive buffer full

Servicer Response:
Perform COMPIP1.

FRU List:

JB3

10071

S
[ws]
a1 &) 31
= ©

10070

10070

o

B014B060 No response to temporary-text-delay or
wait-acknowledge

Servicer Response:
Perform COMPIP1.

FRU List:

—
()
sl
|68}

=
o
(=]
~
o
—_

JB3

JB3

= — —
=) S

= S S

a1 S N 31 o3
o —_
= ©

—
o
o
~
o
o

B014B065 Protocol error

Servicer Response:
Perform COMPIP1.

FRU List:
B3

a1

10071

x

!

10070

10071

\O
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B014B070 Clock signal missing from external
communications interface

Servicer Response:
Perform COMPIP1.

FRU List:

[FI00701
[FI00704
[FI00719]

B014B072 Clock signal missing from external
communications interface

Servicer Response:
Perform COMPIP1.

B014B070 « B014B110

B014B090 Negative-acknowledgment received

Servicer Response:
Perform COMPIP1.

FRU List:
JOE

10071

() I =] I

jes] jos} jos}

(¢ o] I [o¥]

S foi1 I [o51 I 48]
©

=]

10070

=

B014B105 Data not recognized

Servicer Response:
Perform COMPIP1.

FRU List:
UJOE

iﬁ
\O

10071

B014B075 Communications IOP processed data
received too slow

Servicer Response:
Perform COMPIP1.

FRU List:

B3

0]

=]

10070

=

B014B110 Remote system did not receive last
acknowledgment sent

Servicer Response:
Perform COMPIP1.

FRU List:
UJOE

JB3

B014B085 Data-set-ready dropped on modem
interface

5]
—_
S
S
N &3] [
o

=]

10070

=
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BO15A555 « B015A820

B015) Reference codes

This SRC might indicate a communications error.

B015A555 I/O card Licensed Internal Code failed B015A5F9 I/O card Licensed Internal Code failed
FRU List: FRU List:

[F100730)] [F100730)]

B015A5AA 1I/O card Licensed Internal Code failed B015A5FA  1/O card Licensed Internal Code failed
FRU List: FRU List

[F100730)] F100730)

B015A5DD 1/O card Licensed Internal Code failed B015A5FC  1/O card Licensed Internal Code failed
FRU List: FRU List

[F100730), [F1I00730)

B015A5E1 I/O card Licensed Internal Code failed B015A800 I/O card Licensed Internal Code failed

FRU List:
10073

o

=
=
Hle
SE o
o
S

B015A5E2 I/0 card Licensed Internal Code failed

FRU List:
10073

o

BO15A5EE  I/O card Licensed Internal Code failed

FRU List:
10073

o

B015A5F1 I/0 card Licensed Internal Code failed

FRU List:
10073

o

B015A5F2 I/0 card Licensed Internal Code failed

FRU List:
10073

o

I/0 card Licensed Internal Code failed

10073

I/O card Licensed Internal Code failed

10073

I/0 card Licensed Internal Code failed

== =il =il
'Z’S WS WS
c g c g c g
o SE 5 SIS &
@ @ @
= g = [¢]] o W

10073

o
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B015A802

FRU List:
AJDG301

Input value error in I/O card Licensed
Internal Code

B015A803

FRU List:

Input value error in I/O card Licensed
Internal Code

B015A804

FRU List:

Input value error in I/O card Licensed
Internal Code

B015A807

FRU List:

[F100730
AJDG301

Input value error in I/O card Licensed
Internal Code

B015A814

FRU List:

AJDG301
FI00730)

Procedure error in Licensed Internal
Code

B015A820

Procedure error in Licensed Internal
Code
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FRU List:

B015A821

FRU List:

Input value error in I/O card Licensed
Internal Code

B015A823

FRU List:

Input value error in I/O card Licensed
Internal Code

B015A825

FRU List:

Procedure error in Licensed Internal
Code

B015A837

FRU List:

AJDG301
[F100730]

Procedure error in Licensed Internal
Code

B015A83C

FRU List:

Procedure error in Licensed Internal
Code

B015A83D

FRU List:

[F1I00730]

Procedure error in Licensed Internal
Code

B015A845

FRU List:

Input value error in I/O card Licensed
Internal Code

B015A846

FRU List:

Input value error in I/O card Licensed
Internal Code

B015A821 « B0O15AF07

B015A847 Input value error in I/O card Licensed
Internal Code

FRU List:

AJDG301

B015AA09 Response from I/O card Licensed
Internal Code not expected

FRU List:

F100730)]

B015AA10 Number of stations greater than allowed
in configuration

FRU List:

UJE35

B015AA13  Procedure error in I/O card Licensed
Internal Code

FRU List:

F100730)

B015AA16 Procedure error in I/O card Licensed
Internal Code

FRU List:

F100730)

B015AA17 1/O card Licensed Internal Code failed

FRU List:

F100730)

B015AA18 1/O card Licensed Internal Code failed

FRU List:

F100730)

B015AF04 Wrong response received from I/O card
Licensed Internal Code

FRU List:

AJDG301

B015AF05  Local area network adapter; remote
station error

FRU List:

UJE39

B015AF07  Local area network adapter; remote
station error

FRU List:

JE39
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BO15AF08 « B0188012

B015AF08  Wrong response received from I/O card
Licensed Internal Code

BO15AFFF Procedure error in Licensed Internal

FRU List: Cod
[F100730 ode
FRU List:
B015AF09  Input value error in I/O card Licensed F100730
Internal Code

FRU List:
F100730)
(B017) Reference codes
This SRC might indicate a cryptographic adapter error.
B0170001 Low battery condition detected on IOA. B0179001 Information only, no service action
FRU List: required

RYPBA
(B018) Reference codes
This SRC might indicate a communications error.
B0186004 ABEND due to unrecoverable condition. B0188002 IOP activation failed.
FRU List: FRU List:
AJDGPO1 AJDGPO1
B0186005 IOP activation failed. B0188003 ABEND due to failure to communicate
FRU List: with system.
AJDGPO1

B0188004 I/0 adapter hardware error detected

B0186006 Error in OS/400 code. FRU List:

B0186007 Error in OS/400 code.

FRU List: B0188005 ABEND due to unrecoverable condition.

AJDG301 FRU List:
AJDGPO01

B0186008 External devices or network.

B0188006 IOP activation failed.

B0186009 External devices or network. FRU List:

AJDGP01

B018600A IOP activation failed.

B0188007 Error in OS/400 code.

FRU List:
F100701
B0188011 IOP activation failed.
GCCNET Servicer Response:
The MDMCNTRYID parameter in Network Attributes
@ is not set. Use the CHGNETA command to set
MDMCNTRYID.
B0188001 ABEND due to unrecoverable condition.
FRU List: B0188012 IOP activation failed.
AJDGPO1 Servicer Response:
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The network type is *NISDN and there is a value for
SPID but *NONE or *CNNL was specified for
LCLNBR. Run CHGNWIISDN and supply a value for
either the first or second local number parameter
(LCLNBR) as required, then vary on the NWI again.

B0188013  B0208001

Servicer Response:

The MDMCNTRYID parameter in Network Attributes
is not valid for this adapter. Use the CHGNETA
command to change MDMCNTRYID.

FRU List:
UCCCONF
B0188013 IOP activation failed.
(B019) Reference codes
This SRC might indicate a communications error.
B0197004 ABEND due to unrecoverable condition. B0197011 IOP activation failed.
FRU List: FRU List:
AJDGP01 CCELCFG
B0197005  IOP activation failed. AJDG301
B0197006 Error in OS/400 code. B0197012 ilr)rErC line description configuration
B0197007 Licensed Internal Code error B0198001 ABEND due to unrecoverable condition.
FRU List:
FRU List:
AJDG301
ATDCPOL
B0197008 Frame reject received from remote .. .
system. B0198002 IOP activation failed.
. FRU List:
FRU List:
ATDGPO1 AJDGP01
B0197009 Frame reject type Y received/sent B0198003 ?v?til:}]r)stil;f to failure to communicate
B019700A IDLC sent a frame reject. B0198004 I/0 adapter hardware error detected
FRU List: .
GCERMT -fgg List:
50197008 IDLC frame retry limit reached. B0198005 ABEND due to unrecoverable condition.
) . FRU List:
B019700C Remote configuration error.
AJDGP01
B019700D  Remote configuration error. B0198006 IOP activation failed
B019700E Remote configuration error. B0198007 Error in 0S/400 code
B019700F Remote configuration error.
B0197010 Remote configuration error.
(B020) Reference codes
This SRC might indicate a communications error.
FRU List:

B0208001

ABEND due to unrecoverable condition.
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B0208004 - B021C244

AJDGPO1

B0209001 ABEND due to unrecoverable condition.
B0208004 I/O adapter hardware error detected il]{]IDJGIi’l(S);
FRU List:
[F100719) FI00719)
B0208005 ABEND due to unrecoverable condition. B0209004 IOP activation failed.
FRU List: FRU List
AJDGPO01 AJDGPO01
B0208020 System log entry only, no service action FI00719
required
B0208030 System log entry only, no service action
required
(B021) Reference codes
This SRC might indicate a communications error.
B021C200 Communications controller task ended B021C241 Short frame errors; limit reached
abnormally; type 1 FRU List:
FRU List: NUO1
[F100730),
NM36
B021C201 I/O card Licensed Internal Code ended
abnormally NM36
FRU List: NM31
[F100730)
|K]DG301|
B021C202 I/O card Licensed Internal Code ended
abnormally B021C242 Overrun error; threshold limit reached
FRU List: FRU List:
[F100730), NM32
B021C203 I/O card Licensed Internal Code ended NM31
abnormally
. NM31
FRU List:
[F1I00730)
B021C243 Underrun error; threshold limit reached
B021C240 Receive CRC errors; threshold limit FRU List:
reached NM32)
FRU List:
M31
NIVER
NM31
NUO1 3
NM31 B021C244 Aborted frames received; threshold limit
reached
NM31 FRU List:
@ NM36
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NUO01

B021C250

FRU List:

Z % Z
SRENE
= fon

NM3

—_

Number of frames retransmitted
exceeded threshold limit

B021C251

FRU List:

Send sequence (Ns) count error
threshold limit reached

Set-asynchronous-balance-mode frame
received in data mode

Disconnect mode frame received when
transmitting information

Unsolicited disconnect mode frame with
final set received

B021C250 « B021C263

FRU List:

c

Z
H

R

23]

10073

o

Frame with an incorrect command field
received

B021C25D
FRU List:

i
<
K

=]

10073

o

Frame with an incorrect format received

B021C25E

FRU List:
NM3

(o)}

i

10073

o

Frame with an incorrect NR count
received

B021C25F

FRU List:
NM3

c
(o

AJDG301

NM3

—_

I-frame with oversized data received

B021C260
FRU List:

c
Z,
I%
=] o2

UNUO

Disconnect retry limit reached

B021C261

FRU List:
10073

i
o

C

NM3

o)

Frame reject type W received

B021C262

FRU List:
10073

i
)

Z
<
R

Frame reject type X received

B021C263

FRU List:
AJDG301

=]

10073

o

Frame reject type Y received
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B021C264  B021C293

B021C264

FRU List:
10073

!

NM3

[o)Y

Frame reject type Z received

B021C269
FRU List:

i
<
R

100730

Frame with an incorrect format received

B021C270

FRU List:
IFI0073

Wrong command received by
communications controller

B021C274
FRU List

Number of stations greater than allowed

in configuration

B021C275

FRU List:

[FI00730

I/0 card LIC followed incorrect
procedure

B021C276

FRU List:

Wrong command value received by
communications IOP

B021C278

FRU List:

[FI00730

Wrong command value received by
communications IOP

B021C279

FRU List:

[F100730]

Wrong data length received by
communications controller

B021C27A

FRU List:

[FI00730

Wrong command value received by
communications IOP

122 System reference codes (Bxxx)

B021C27C

FRU List:

[FI00730

Communications controller task ended
abnormally; type 1

B021C281

FRU List:

Wrong command value received by
communications IOP

B021C28B

FRU List:

Wrong command value received by
communications IOP

B021C28C

FRU List:

FI00730

Wrong command value received by
communications IOP

B021C290

FRU List:

AJDG301
FI00730

Wrong command value received by
communications IOP

B021C291

FRU List:

AJDG301
[F100730)

Licensed Internal Code sent incorrect
command values

B021C292

FRU List:

AJDG301
F100730]

Licensed Internal Code sent incorrect
command values

B021C293

FRU List:

AJDG301
[F1I00730]

Licensed Internal Code sent incorrect
command values
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B021C294

FRU List:

[FI00730

NM31

Licensed Internal Code sent incorrect
command values

B021C295

FRU List:

[F100730]

NM31

Wrong command value received by
communications IOP

B021C296

FRU List:

[F100730]

NM31

Licensed Internal Code sent incorrect
command values

B021C297

FRU List:

AJDG301
[F100730)

Licensed Internal Code sent incorrect
command values

B021C298

FRU List:

Licensed Internal Code sent incorrect
command values

B021C299

FRU List:

[F1I00730]

I/O card LIC followed incorrect
procedure

B021C2A0

FRU List:

Wrong command value received by
communications IOP

B021C294 - B021C2B3

Frame retry limit reached

B021C2A7  Error when assigning communications
controller storage

=]

100730

B021C2A9 Communications controller storage not
available

Servicer Response:
There are already two communication traces active on
this resource.

FRU List:
NM3

@
e

B021C2B0  Terminal endpoint identifier assignment
procedure failed

FRU List:
NM36

UNM31

B021C2B1  Terminal endpoint identifier assignment
procedure failed

FRU List:
(UNM36

B021C2B2  Terminal endpoint identifier assignment
procedure failed

FRU List:
[NM3q

FI00730

o)

B021C2B3  Terminal endpoint identifier assignment
procedure failed

FRU List:
[ONM3d]

FI00730

(o)}
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B021C2B4 « B021C2CE

B021C2B4  Terminal endpoint identifier temporarily B021C2C4  Configuration or OS/400 licensed
removed program
FRU List: FRU List:
NM36 AJDG301
[FI00730 [F100730
B021C2B5  0OS/400 licensed program sent an B021C2C5  0OS/400 licensed program sent an
incorrect configuration incorrect configuration
FRU List: FRU List:
AJDG301 F100730
B021C2B7  Manually assigned TEI removed AJDG301
permanently
NM31
FRU List:
NM36 .
B021C2C6  OS/400 licensed program sent an
NM31 incorrect configuration
FRU List:
F100730) AJDG301
B021C2C0  OS/400 licensed program sent an F100730
incorrect configuration
FRU List: B021C2C7  OS/400 licensed program sent an
1 i t configuration
ATDG301 incorrec
FRU List:
B021C2C1  0OS/400 licensed program sent an AJDG301
incorrect configuration
8 F100730
FRU List:
AJDG301]
- B021C2C8  0OS/400 licensed program sent an
FI00730 incorrect configuration
FRU List:
B021C2C2  0OS/400 licensed program sent an AJDG301
incorrect configuration
8 F100730
FRU List:
AJDG301]
- B021C2C9  OS/400 licensed program sent an
F100730 incorrect configuration
FRU List:
NM31 AJDG301
B021C2C3  0OS/400 licensed program sent an F100730
incorrect configuration
FRU List: B021C2CE  0OS/400 licensed program sent an
1 i t configuration
ATDG301 incorrec g
FRU List:
F100730) AJDG301
F100730
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B021C2CF » B021C2EB

B021C2CF  0OS/400 licensed program sent an B021C2E5  Licensed Internal Code sent incorrect
incorrect configuration command values
FRU List: FRU List:
AJDG301 AJDG301
F100730) F100730
B021C2D0  OS/400 licensed program sent an B021C2E6  Licensed Internal Code sent incorrect
incorrect configuration command values
FRU List: FRU List:
AJDG301 AJDG301
F100730) F100730
B021C2D4  0OS/400 licensed program sent an B021C2E7  Licensed Internal Code sent incorrect
incorrect configuration command values
FRU List: FRU List:
F100730 AJDG301
AJDG301 F100730
NM31 B021C2E8  Licensed Internal Code sent incorrect
command values
B021C2D5  0OS/400 licensed program sent an FRU List:
incorrect configuration AJDG301
FRU List:
AJDG301 F100730
B021C2D6  0OS/400 licensed program sent an B021C2E9  Licensed Internal Code sent incorrect
incorrect configuration command values
FRU List: FRU List:
F100730) AJDG301
AJDG301 F100730
NM31 B021C2EA  Licensed Internal Code sent incorrect
command values
B021C2D7 Licensed Internal Code sent incorrect .
d val FRU List:
command values ATDG301
FRU List:
AJDG301 F100730
B021C2D8  Licensed Internal Code sent incorrect B021C2EB  Licensed Internal Code sent incorrect
command values command values
FRU List: FRU List:
AJDG301 AJDG301
B021C2E3  Licensed Internal Code sent incorrect F100730
command values
FRU List:
[FI00730
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B021CA04 « B021CA40

B021CA04 No error found B021CA2A Licensed Internal Code sent incorrect

. command values
Servicer Response:

The threshold counter containing the number of FRU List:

outgoing calls has reached its limit. AJDG301

FRU List:

AJDG301 [F1I00730)

[F100730)] B021CA30 Licensed Internal Code sent incorrect
command values

B021CA06  Outgoing calls rejected, limit exceeded. FRU List:

FRU List: AJDG30L

AIDG301 F100730)

[F100730)

B021CA32 Licensed Internal Code sent incorrect
command values

B021CA18 No error found
Servicer Response: FRU List:
The threshold counter containing the number of AJDG301
outgoing calls has reached its limit. FI00730
FRU List:
JDG301 B021CA33 Licensed Internal Code sent incorrect
FI00730 command values
FRU List:
B021CA1A Incoming call rejected, limit exceeded. AJDG301
FRU List: [F100730)|
AJTDG301!
F100730 B021CA38 Licensed Internal Code sent incorrect
command values
FRU List:
B021CA1E Controller card detected a buffer
AJD 1
assignment error JDG30
FRU List [F100730)|
NM36
B021CA3E Licensed Internal Code sent an incorrect
B021CA23  Call rejected; wrong value from remote command
system FRU List:
FRU List: AJDG301
NM36
[F100730)

B021CA28 Licensed Internal Code sent an incorrect

command B021CA40 Licensed Internal Code sent incorrect
command values

FRU List:
FRU List:
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B021CA42  B021CA84

B021CA42 Licensed Internal Code sent incorrect F100730
command values
FRU List: B021CA75 Remote equipment did not respond in
ATDG301 time-out period
FRU List
IF100730) NM36
B021CA43 Licensed Internal Code sent incorrect B021CA76  ISDN Q.931 restart message received.
command values FRU List
FRU List: NM36
ATDG301
B021CA77 RESTART ACKNOWLEDGE error;
F100730 threshold limit reached.
FRU List
B021CA44 Licensed Internal Code sent incorrect 74F1 66;55
command values
FRU List: NM36
AJTDG301
FI00730 B021CA78 ISDN Q.931 protocol error.
FRU List:
B021CA46 Licensed Internal Code sent incorrect AJDG301
command values N3G
FRU List:
AJDG301 F100730)
|
100730 B021CA79  ISDN Q.931 protocol error.
B021CA47  Licensed Internal Code sent incorrect FII{\III{/IIL;:t:
command values
FRU List: AJDG301
AJTDG301!
B021CA80 Licensed Internal Code sent incorrect
F100730 command values
. . FRU List:
B021CA66  Licensed Internal Code sent incorrect
command values AJDG301
FRU List: F100730)|
AJDG301
B021CA82 Licensed Internal Code sent incorrect
F100730 command values
. . FRU List:
B021CA68 Licensed Internal Code sent an incorrect
command AJDG301
FRU List: F100730)]
NM31
B021CA84  PTF is required to enable requested
B021CA6C  Wrong data length received by nettype
communications controller
FRU List
FRU List: (UNM38
AJDG301
AJDG301
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B021CA85  B021CAA4

B021CAS85

FRU List:

AJDG301
[F100730]

Licensed Internal Code sent incorrect
command values

B021CAS86

FRU List:

AJDG301
[F100730]

Licensed Internal Code sent incorrect
command values

B021CAS88

FRU List:

AJDG301
[FI00730

Licensed Internal Code sent incorrect
command values

B021CASA

FRU List:

AJDG301
[FI00730

Licensed Internal Code sent incorrect
command values

B021CA8C

FRU List:

AJDG301
[FI00730

Licensed Internal Code sent incorrect
command values

B021CASE

FRU List:

Licensed Internal Code sent incorrect
command values

B021CA90

FRU List:

AJDG301
[F100730]

Licensed Internal Code sent incorrect
command values
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B021CA96

FRU List:

AJDG301
FI00730)

Licensed Internal Code sent incorrect
command values

B021CA98

FRU List:

F100730]
AJDG301

Licensed Internal Code sent incorrect
command values

B021CA9A

FRU List:

AJDG301
F100730

Licensed Internal Code sent incorrect
command values

B021CA9C

FRU List:

Licensed Internal Code sent incorrect
command values

B021CAAO0

FRU List:

AJDG301
F1I00730]

Licensed Internal Code sent incorrect
command values

B021CAA2

FRU List:

AJDG301
FI00730)

Licensed Internal Code sent incorrect
command values

B021CAA4

FRU List:

AJDG301
FI00730)

Licensed Internal Code sent incorrect
command values
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B021CAA6 * B021CABA

B021CAA6

FRU List:

[FI00730
AJDG301

Licensed Internal Code sent incorrect
command values

B021CAAS8

FRU List:

AJDG301
[FI00730

Licensed Internal Code sent incorrect
command values

B021CAAA

FRU List:

AJDG301
[F100730

Licensed Internal Code sent incorrect
command values

B021CAAC

Licensed Internal Code sent incorrect
command values

Licensed Internal Code sent incorrect
command values

Licensed Internal Code sent incorrect
command values

B021CAB2
FRU List:

E
=
&

100730

Error during get configuration request

B021CAB4 Resource or storage not available

FRU List:
NM32

B021CAB5 0S/400 licensed program sent an
incorrect configuration

FRU List:

A]DG301
FI00730

B021CAB6  0OS/400 licensed program sent an
incorrect configuration

FRU List:

AJDG301
FI00730

B021CAB7  0OS/400 licensed program sent an
incorrect configuration

FRU List:

AJDG301
F100730

B021CAB8  0S/400 licensed program sent an
incorrect configuration

FRU List:

FI00730]

B021CAB9  0OS/400 licensed program sent an
incorrect configuration

FRU List:

FI00730]

B021CABA 0S/400 licensed program sent an
incorrect configuration

FRU List:

AJDG301
FI00730)
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B021CABB « B021D210

B021CABB  0S/400 licensed program sent an 74F1663
incorrect configuration NIYE
FRU List:
AJDG301 NM31
[F100730),
E100730 B021D201 Local end code violation, threshold limit
reached.
B021CABC 0S/400 licensed program sent an FRU List
incorrect configuration 1St
NUO1,
FRU List:
AJDG301 NM36
[F100730)] 74F1663
B021CABD 0S/400 licensed program sent an NM31
incorrect configuration
NM31
FRU List:
- JDG301
B021D202 DTSE-IN error; threshold limit reached.
IF1I00730) FRU List:
NM35
B021CABE 0S/400 licensed program sent an
incorrect configuration NM36
FRU List:
NM31
AJTDG301!
NM31
[F100730)]
: B021D203 DTSE-OUT error; threshold limit
B021CABF  0S/400 licensed program sent an reached.
incorrect configuration
FRU List FRU List:
ist:
NM35
NSeE] [ONM35]
[UNM36]
[F100730)] -
NM31
B021CAF0  I/O card Licensed Internal Code stopped
because of error NM31
FRU List:
IF1I00730) B021D204 Far end code violation, threshold limit
reached.
B021CAF1 1/O card Licensed Internal Code stopped FRU List:
because of error NM36
FRU List:
[F100730)] NM31
NM31
B021D200 Loss of synchronization error; threshold
limit hed.
1t reache B021D210 Wrong command received by
FRU List: communications controller
NM36
- FRU List
N AJDG301
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B021D212

FRU List:

AJDG301
[F100730]

Wrong command value sent by OS/400
licensed program

B021D213

FRU List:

AJDG301
[F100730]

Wrong command value sent by OS/400
licensed program

B021D214

FRU List:

AJDG301
FI00730

Wrong command value sent by OS/400
licensed program

B021D215

FRU List:

AJDG301
[FI00730

Wrong command value sent by OS/400
licensed program

B021D216

FRU List:

AJDG301
[FI00730

Wrong command value sent by OS/400
licensed program

B021D217

FRU List:

Wrong command value sent by OS/400
licensed program

B021D219

FRU List:

Wrong adapter type value sent by
Licensed Internal Code

B021D212  B021D221

B021D21A  Wrong slot number value sent by

Licensed Internal Code

FRU List:

B021D21B  Wrong command value sent by OS/400

licensed program

FRU List:

FI00730

B021D21C  Wrong command value sent by 0S/400

licensed program

FRU List:

FI00730]

B021D21D Communications adapter card not

installed

FRU List:

AJDG301
F100730

B021D21E  ISDN channel already in use

FRU List:

B021D220

FRU List:
74F1663

Physical interface could not activate

B021D221

FRU List:
74F1663

Physical interface lost activation
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B021D223 « B021D246

B021D223

FRU List:

NM31

Loss of received signal message from
remote U interface

B021D224

FRU List:
[BNIVEE|

6]

Loss of power message received from
remote U interface

B021D225

FRU List:
NM36

74F1663

oAl

Loss of ISDN Power Source 1 (PS1)
detected by adapter

B021D226

FRU List:
74F1663

NM36,

NM31

oA

Loss of ISDN Power Source 1 (PS1)
detected by adapter

B021D228

FRU List:
NM36,

oA

74F1663

Physical interface temporarily lost
synchronization

B021D230
FRU List:

[FI00730

Channelized hardware error detected

B021D232
FRU List:

I/O adapter hardware error detected
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B021D233

FRU List:
FI0073

!

NM3

\S]

Error in I/O card Licensed Internal Code

B021D234

FRU List:
IF10073

!

Error when releasing communications
controller storage

B021D235

FRU List:

Z
<
@
hS)

100730

Error when assigning communications
controller storage

B021D236

FRU List:
AJTDG301

100730

ISDN channel hardware not operational

B021D240

FRU List:
100730

Error in I/O card Licensed Internal Code

B021D241

FRU List:
100730

Error in I/O card Licensed Internal Code

B021D244

FRU List:
FI0073

!

Error when releasing communications
controller storage

B021D245

FRU List:
[Unm32]

\S]

100730

Error when assigning communications
controller storage

B021D246
FRU List:

F100730]

Error in I/O card Licensed Internal Code
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B021D247 « B021FFFF

B021D247  Wrong command value received by B021D265  OS/400 licensed program sent an
communications IOP incorrect configuration

FRU List: FRU List:

F100730 AJDG301

B021D250  Incorrect command used by I/O card F100730

Licensed Internal Code

B021D266  OS/400 licensed program sent an

FRU List: ¢ 5 p o

[FI00730) incorrect configuration
FRU List:

B021D251  Error in I/O card Licensed Internal Code AJDG301

[F100730

B021FFFF User suspected communications
B021D260  OS/400 licensed program sent an problem.
incorrect configuration

FRU List:
FRU List:
AJDG301
F100730

B021D261  OS/400 licensed program sent an
incorrect configuration

FRU List:

AJDG301
[FI00730

B021D262  OS/400 licensed program sent an
incorrect configuration

FRU List:

AJDG301
[FI00730

B021D263  OS/400 licensed program sent an
incorrect configuration

FRU List:

B021D264  OS/400 licensed program sent an
incorrect configuration

FRU List:

AJDG301
[F100730]
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B022C200 « B022C255

(B022) Reference codes

This SRC might indicate a communications error.

B022C200 Communications controller task ended NU31
abnormally; type 1
NU31
FRU List:
[F100730),
E100730 B022C243 Underrun error; threshold limit reached
. FRU List:
B022C201 I/O card Licensed Internal Code ended
abnormally NM32
FRU List: NU31,
[F100730),
|GNU31|
B022C202 I/O card Licensed Internal Code ended
abnormally B022C244 Aborted frames received; threshold limit
FRU List: reached
IF100730) FRU List:
NM36
B022C203 I/0 card Licensed Internal Code ended
abnormally UMUO1
FRU List:
NU31
[F100730),
AJDG301
B022C240 Receive CRC errors; threshold limit
reached NU31,
FRU List:
NM36 B022C250 Number of frames retransmitted
exceeded threshold limit
uMuo1 FRU List:
NM36
NI [ONM3d]
UMU01
AJTDG301!
@ NU31
. B022C251 Send sequence (Ns) count error
B022C241 Short frame errors; limit reached threshold limit reached
FRU List: .
FRU List:
NU02 NM36)
NMB36 UMUO1
NU31 [F100730
UMUO01 NU31
AJTDG301!
B022C255 Set-asynchronous-balance-mode frame
received in data mode
B022C242 Overrun error; threshold limit reached
FRU L FRU List:
ist: NM36
— [ONM3d]
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B022C257  B022C275

B022C257 Disconnect mode frame received when B022C261 Frame reject type W received
transmitting information FRU List:
FRU List: F100730
UMN36
UMN36
[F100730
B022C262 Frame reject type X received
B022C259 Unsolicited disconnect mode frame with .
final set received %St:
F100730
FRU List:
UMN36 NM36
B022C25C  Frame with an incorrect command field B022C263 Frame reject type Y received
received
FRU List:
FRU List: A]DG301
UMN36
F100730
B022C25D  Frame with an incorrect format received
FRU List: B022C264 Frame reject type Z received
UMN36 FRU List:
UMN36
B022C25E  Frame with an incorrect NR count
received NU0
FRU List F100730
UMN36
NU31 B022C269 Frame with an incorrect format received
FRU List
NU02 UMN36
[FI00730 FI00730)
B022C25F I-frame with oversized data received B022C270 Wrong command received by
FRU List communications controller
UMN36 FRU List:
AJDG301
AJDG301
B022C274 Number of stations greater than allowed
B022C260  Disconnect retry limit reached in configuration
FRU List: FRU List:
NM36 AJDG301
74F1663 F100730
NUS2 B022C275 I/0O card LIC followed incorrect
TDG301 procedure
FRU List:
F100730
AJDG301
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B022C276 « B022C294

B022C276 Wrong command value received by B022C28B Wrong command value received by
communications IOP communications IOP
FRU List: FRU List:
AJTDG301! AJDG301
F100730 B022C28C  Wrong command value received by
communications IOP
B022C277  Wrong command received by FRU List:
communications controller
AJDG301
FRU List:
AJDG301 B022C290 Wrong command value received by
communications IOP
[F100730)]
FRU List:
AJDG301
B022C278 Wrong command value received by AJDG301
communications IOP _100730
FRU List:
AJDG301 B022C291 Licensed Internal Code sent incorrect
command values
[F100730)]
FRU List:
ATDG301
B022C279 Wrong data length received by -
communications controller
FRU List:
AJTDG301! [F100730)
FI00730 B022C292 Licensed Internal Code sent incorrect
command values
B022C27A  Wrong command value received by FRU List:
communications IOP
AJDG301
FRU List:
AJTDG301! NU3
[F100730)] [F100730)|
B022C27C  I/O card Licensed Internal Code ended B022C293 Licensed Internal Code sent incorrect
abnormally command values
FRU List: FRU List:
[F100730), AJDG301
B022C27F I-frame with oversized data received FI00730
FRU List: NU3
AJDG301!
NU31,
[F100730)]
B022C294 Licensed Internal Code sent incorrect
B022C281  Wrong command value received by command values
communications IOP FRU List
ist:
FRU List: ATDG301
AJTDG301!
[F100730)]
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NU31

NU32

B022C295

FRU List:
AJDG30

10073

NU3

—_

NU3

Wrong command value received by
communications IOP

B022C297

FRU List:
AJDG30

10073

NU3

=

NU3

Licensed Internal Code sent incorrect
command values

B022C298

FRU List:
AJDG30

[FI0073

Licensed Internal Code sent incorrect
command values

=]

S

R

N

@)

N =)

© —_

FRU List:
AJDG30

[FI0073

!i
—_

I/O card LIC followed incorrect
procedure

B022C2A0

FRU List:

AJDG301
[F100730)

Wrong command value received by
communications IOP

B022C2A2

FRU List:

AJDG301
[F100730]

Wrong command value received by
communications IOP

B022C295 « B022C2C1

B022C2A6  Frame retry limit reached
FRU List:

B022C2A7  Error when assigning communications

controller storage

B022C2A9  Communications controller storage not

available

B022C2AA ISDN B-channel transmit hang

FI00730]

B022C2AB  ISDN B-channel protocol mismatch

detected
FRU List:

B022C2C1  OS/400 licensed program sent an

incorrect configuration

FRU List:

AJDG301
FI00730
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B022C2C2 « B022C2E0

B022C2C2  0OS/400 licensed program sent an B022C2C9  0OS/400 licensed program sent an
incorrect configuration incorrect configuration
FRU List: FRU List:
F100730 AJDG301
AJDG301 [F100730
B022C2C3  0OS/400 licensed program sent an B022C2CE  0OS/400 licensed program sent an
incorrect configuration incorrect configuration
FRU List: FRU List:
AJDG301 AJDG301
[FI00730 F100730
B022C2C4  Configuration or OS/400 licensed B022C2CF  0S/400 licensed program sent an
program incorrect configuration
FRU List: FRU List:
AJDG301 AJDG301
[F100730 F100730
B022C2C5  OS/400 licensed program sent an B022C2D0  OS/400 licensed program sent an
incorrect configuration incorrect configuration
FRU List: FRU List:
AJDG301 AJDG301
F100730] F100730]
B022C2C6  0OS/400 licensed program sent an B022C2D7  Licensed Internal Code sent incorrect
incorrect configuration command values
FRU List: FRU List:
[FI00730 AJDG301
AJDG301 B022C2D8  Licensed Internal Code sent incorrect
command values
NU32
FRU List:
AJDG301]
B022C2C7  OS/400 licensed program sent an -
incorrect configuration
. B022C2D9  Wrong command value received by
FRU List: communications IOP
[F100730
FRU List:
ATDG301 FI00730)
NU32 AJDG301
B022C2C8  0S/400 licensed program sent an B022C2E0  I/O card LIC followed incorrect
incorrect configuration procedure
FRU List: FRU List:
ATDG301 AJDG301
F100730 F100730
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B022C2E1  B022D216

B022C2E1  Licensed Internal Code sent incorrect B022C2E9  OS/400 licensed program sent an
command values incorrect configuration

FRU List: FRU List:

AJDG301 AJDG301

[FI00730 F100730

B022C2E3  0OS/400 licensed program sent an B022C2EA  OS/400 licensed program sent an
incorrect configuration incorrect configuration

FRU List: FRU List:

AJDG301 AJDG301

[FI00730 F100730

B022C2E4  0S/400 licensed program sent an B022C2EB  0OS/400 licensed program sent an
incorrect configuration incorrect configuration

FRU List: FRU List:

AJDG301 AJDG301

F100730 F100730

B022C2E5  OS/400 licensed program sent an B022D210  Wrong command received by
incorrect configuration communications controller

FRU List: FRU List:

AJDG301 AJDG301

F100730] F100730]

B022C2E6  0OS/400 licensed program sent an B022D212  Wrong command value sent by 0S/400
incorrect configuration licensed program

FRU List: FRU List:

AJDG301 AJDG301

F100730] F100730)

B022C2E7  0OS/400 licensed program sent an B022D213  Wrong command value sent by OS/400
incorrect configuration licensed program

FRU List: FRU List:

AJDG301 AJDG301

[F100730 F100730

B022C2E8  0OS/400 licensed program sent an B022D216  Wrong command value sent by OS/400
incorrect configuration licensed program

FRU List: FRU List:

AJDG301 F100730]

[FI00730 AJDG301
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B022D219 « B022D250

Error when assigning communications
controller storage

B022D219  Wrong adapter type value sent by
Licensed Internal Code

FRU List:

.y
72 g
ZIS B
w: )}
fo’.- a
o gl

10073

o

B022D21A  Wrong slot number value sent by
Licensed Internal Code

ISDN channel hardware not operational

FRU List: B022D236
AJTDG301! FRU List:
[F100730)|
B022D21C  Wrong command value sent by OS/400
licensed program DG301
FRU List Error in 1/O card Licensed I 1 Cod
ATDG301 B022D240 rror in card Licensed Internal Code
FRU List:
[F100730), [F100730)
B022D21D Communications adapter card not B022D241 Error in I/O card Licensed Internal Code
installed .
FRU List:
FRU List: [F100730)
ATDG301
B022D244  Error when releasing communications
[F100730),
controller storage
[OA] FRU List:
[F100730)]

B022D21E  ISDN channel already in use

B022D245  Error when assigning communications

Rg G]él(?lt: controller storage
FRU List:
[F100730)] NM32
]
B022D230 Channelized hardware error detected 100730
FRU List B022D246 Error in I/O card Licensed Internal Code
[F100730),
FRU List:
|
B022D233 Error in I/O card Licensed Internal Code 100730
3)37;(1)“: B022D247  Wrong command value received by
communications IOP
NM32 FRU List:
[F100730)

B022D234  Error when releasing communications
controller storage B022D250  Incorrect command used by I/O card

. Licensed Internal Code
FRU List:

[FI00730 FRU List:
[F1I00730]
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B022D251 « B025B001

B022D251  Error in I/O card Licensed Internal Code 100730

FRU List:

(B025) Reference codes

This SRC might indicate a communications error.

B025A000  Input value error in I/O card Licensed 100722

Internal Code

FRU List:

AJDGPO1]

B025A6E3  Ethernet adapter or network device
cabling error.

B025A001  Input value error in I/O card Licensed )

Internal Code FRU List:
F100722
B025A013 Wrong configuration data given to [UTE40
Ethernet controller
FRU List:
AJDG301
B025A6F2  Configured line speed not supported by
B025A01B  Input value error in I/O card Licensed network.
Internal Code FRU List:
FRU List:
AJDG301
B025A6F3  Configuration of DUPLEX parameter not
B025A209  Input value error in I/O card Licensed supported by network.
Internal Code FRU List:
FRU List: UJE35
AJDG301
B025A6F4  Unable to establish a network link.
B025A404 Ethernet adapter card error FRU List:
FRU List: JE35
F100722
AJDGP01
B025A800 MAXFRAME value in CRTLINETH
B025A6D5 Wrong configuration data given to command too large.
Ethernet controller

FRU List: B025A801  Adapter does not support

ATDG301 user-configured adapter address

B025A6D6  Wrong configuration data given to B025B000 Syst«?m log entry only, no service action

Ethernet controller required

FRU List:

AJDG301 B025B001 Automatic recovery has been attempted
on the ethernet port. This error is
logged for information only.

B025A6D9  Ethernet adapter card error

FRU List:

FRU List: -A DG301
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B026A000 « B026A02C

(B026) Reference codes

This SRC might indicate a communications error.

B026A000  I/O card Licensed Internal Code error B026A01F  Input value error in I/O card Licensed
FRU List: Internal Code
F100730 FRU List:
FI00730
B026A001  Input value error in I/O card Licensed
Internal Code JDG301
FRU List:
I 103736“ B026A020  Input value error in I/O card Licensed
Internal Code
AJDG301 FRU List:
F100730
B026A002  Input value error in I/O card Licensed
Internal Code B026A022 Input value error in I/O card Licensed
FRU List: Internal Code
[F100730 FRU List:
AJDG301
[F100730
B026A027  Input value error in I/O card Licensed
B026A003  Procedure error in /O card Licensed Internal Code
Internal Code FRU List:
FRU List: F100730
[F100730
B026A028  Input value error in I/O card Licensed
[F100730 Internal Code
. FRU List:
B026A013 Address error on communications IOP E100730
card
FRU List: AJDG301
B026A02A  Input value error in I/O card Licensed
B026A01B  Input value error in I/O card Licensed Internal Code
Internal Code FRU List:
FRU List: FI00730
AJDG301
F100730
B026A01C  Input value error in I/O card Licensed
Internal Code B026A02B  1/O card Licensed Internal Code error
FRU List: FRU List:
AJDG301 F100730
[F100730 AJDG301
B026A01D  Input value error in I/O card Licensed B026A02C  Input value error in I/O card Licensed
Internal Code Internal Code
FRU List: FRU List:
AJDG301 F100730
AJDG301
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B026A02D « B026A6C2

B026A02D  Input value error in I/O card Licensed B026A20B  Input value error in I/O card Licensed
Internal Code Internal Code
FRU List: FRU List:
AJDG301 AJDG301
B026A030 Procedure error in I/O card Licensed B026A20C  Input value error in I/O card Licensed
Internal Code Internal Code
FRU List: FRU List:
F100730 F100730
B026A201  Communications adapter detected AJDG301
storage access error
FRU List: B026A210 i’r:)cedliré eérlror in I/O card Licensed
[F100730 niemnat tode
FRU List:
[F100730 F100730
B026A203 Input value error in I/O card Licensed B026A213 I/O card Licensed Internal Code error
Internal Code FRU List:
FRU List: F100730
AJDG301
B026A300  I/O adapter hardware error detected
B026A204 ;Ef::; ;rlal(ljlsdeerror in I/O card Licensed FRU List:
FRU List:
AJDG301
B026A205  Licensed Internal Code received not B026A301  I/O adapter hardware error detected
correct response )
FRU List:
FRU List:
[F100730
B026A206  Input value error in I/O card Licensed
Internal Code B026A302  I/O adapter hardware error detected
FRU List: FRU List:
AJDG301
B026A209 Procedure error in I/O card Licensed
Internal Code
FRU List: B026A40B  Address error on communications IOP
AJDG301 card
FRU List:
B026A20A  Input value error in I/O card Licensed OA
Internal Code
FRU List: B026A6C2  1/O card Licensed Internal Code error
AJDG301 FRU List:
AJDG301
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/iop.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/iop.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/iop.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm

B026A6D4 « B0281709

B026A6D4  Procedure error in I/O card Licensed B026A6D7  Adapter card detected not valid data
Internal Code FRU List:
FRU List: [F1I00730]

B026A710  I/O adapter hardware error detected
B026A6D5  Input value error in I/O card Licensed

FRU List:
Internal Code -
FRU List:
AJDG301 B026FFFF User suspected communications
problem.
B026A6D6  Adapter card detected not valid data FRU List:
FRU List:
AJDG301
(B028) Reference codes
This SRC might indicate a communications error.
B0281200 Communications controller task ended F100730
abnormally; type 1
JOE3
FRU List:
F100730
B0281705 Frame reject type X received
B0281201 Communications controller task ended FRU List:
abnormally; type 2 F100730
FRU List: 0E3
[F100730
B0281706 Frame reject type Y received
B0281202 Communications controller task ended FRU Li
abnormally; e3 ist:
y: typ F100730
FRU List:
[F100730)] 7735
B0281701 Disconnect mode frame received B0281707 Frame reject type Z received
FRU List: FRU List:
[F100730
B0281702 Disconnect mode frame received during OE3]
link activation
FRU List: B0281708 Frame reject type W sent
JOE FRU List:
JOE3
B0281703 Disconnect mode frame received when
transmitting information F100730
FRU List:
B0281709 Frame reject type X sent
FRU List:
[F1I00730]

—
o
S
(O8]
o

B0281704 Frame reject type W received
FRU List:
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm

B028170A  B028450A

B028170A
FRU List:

Frame reject type Y sent

Frame reject type Z sent

Frame retry limit reached

Servicer Response:
Perform COMPIP1.

FRU List:
JOE!

10070

JJ35

- — —
S

* 3

S| =

= = =

w)

Set-asynchronous-balance-mode frame
received in data mode

FRU List:

[FI00730

JOE3

B028170E Wrong response received from remote

equipment

FRU List:
3

JOE3

[FI0070

o

B0282651 First call failed, retrying call; no CFI

from modem

Servicer Response:
Perform COMPIP1.

FRU List:
JE3

EE

100704

100701

B0282652

FRU List:

UJOE3
F100704

First call failed, retrying call; CFI AB
from modem

B0282653

FRU List:

FI00704

First call failed, retrying call; CFI DE
from modem

B0282654

FRU List:

UJOE3
JA35

First call failed, retrying call; CFI ET
from modem

B0282656

FRU List:

FI00705

First call failed, retrying call; CFI NT
from modem

B0282657

FRU List:

UJOE3
JA35

First call failed, retrying call; CFI RT
from modem

B0282660

FRU List:

Call failed, retrying call; Non-standard
CFI from modem

B028450A

FRU List:

Incorrect command value sent by
Licensed Internal Code
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00704.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ajdg301.htm

B0284590  B0285015

B0284590 Wrong telephone number specified in B028500D Wrong data length received by
system configuration communications controller
FRU List: FRU List:
F100751
F100751 JJ35
B0284592 No number specified in controller B028500E Wrong command value received by
description communications IOP
FRU List: FRU List:
[F100751
FI00751 B028500F Wrong command value received by
communications IOP
B0284594 Wrong telephone number specified in FRU List:
system configuration -_100751 ’
FRU List:
JA35] B0285010 Wrong reset option received b
g P y
communications controller
F100751 Heat
FRU List:
F100751
B0285000 Wrong command received by -
communications controller F100730
FRU List:
FI00751 B0285011 Wrong command value received by
communications IOP
B0285002 Wrong procedure followed by I/O card .
Licensed Internal Code %St
[F100751
FRU List:
[F100751 [F100730)]
B0285008 Procedure error in Licensed Internal B0285012 Wrong session ID received by
Code communications controller
FRU List: FRU List:
JE34 [F100751
B0285009 Wrong command value received by FI00730
communications IOP
FRU List: B0285014 Wrong C(.)m?andlxgllaue received by
FI00751 communications
FRU List:
B028500B Wrong command value received by FI00751
communications IOP
[F100730)|
FRU List:
[F100751
B0285015 Communications line already in use
B028500C Wrong command value received by FRU List:
communications IOP F100751
FRU List: [F100730)
[F100751
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http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00730.htm

B0285016 « B02850E3

B0285016

FRU List:

[FI00751
[FI00730

Wrong command value received by
communications IOP

B0285017

FRU List:

[FI00751
[FI00730

Wrong storage value received by
communications controller

B0285018

FRU List:

[F1I00751
[FI00730

Wrong trace type received by
communications controller

B0285019

FRU List:

Wrong trace length received by
communications controller

B028501A

FRU List:

Communications controller temporary
storage area too small

B028501B

FRU List:

[F1I00751

Wrong ID length value sent by vertical
LIC

B028501C

FRU List:

[FI00730

Wrong command value received by
communications IOP

B028501E

FRU List:

[F1I00730]

Wrong command value received by
communications IOP

B028501F Wrong command value received by
communications IOP

FRU List:

F100730

B0285022 Port already in use

FRU List:

FI00751

F100730)

B0285023 Procedure error in Licensed Internal
Code

FRU List:

FI00751

B0285024 DTE/DCE role negotiation not valid for
leased line

FRU List

F100751

B02850E0 Wrong or no external communications

cable installed

Servicer Response:
Perform COMPIP1.

FRU List:

UJJ3

100701

W
[€]] 0]}

[IOA

B02850E1

FRU List:

UJ]35
JES

100730

Port already in use

B02850E3

FRU List:

Wrong command value sent by OS/400
licensed program
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B02850E4 < B0285206

B02850E4 Wrong command value sent by OS/400 B02850EE =~ Wrong command value sent by OS/400
licensed program licensed program
FRU List: FRU List:
AJDG301 AJDG301
B02850E5 Wrong adapter type value sent by B02850F1 Communications adapter card not
Licensed Internal Code installed
FRU List: Servicer Response:
[F100751 Perform COMPIP1.
FRU List:
AJDG301
1135 7735
135
B02850E6 Wrong slot number value sent by B02850F2 V.25 adapter not installed
Licensed Internal Code ) P
FRU List FRU List:
[FI00751
F100702
T [F100702]
B02850E7 Incorrect command value sent by
Licensed Internal Code B02850F5 Network uncontrolled-not-ready
FRU List warning; information only
FRU List:
E34
Fio0751
B02850F6 Net k trolled-not-read ing;
B02850E8 Wrong command value sent by OS/400 inio?r?lititc)ino;ol ed-not-ready warning,
licensed program y
FRU List:
FRU List:
E34
N
B02850F7 Data-set-ready ch dt t active; f
B02850E9 Wrong command value sent by OS/400 ini;oarr;eatir(f; 3;; anged fo fiot active; tor
licensed program y
FRU List: FRU List:
1 E34
AJDG301]
B0285203 I/0 d Li d Int 1 Cod
B02850EC ~ Wrong command value sent by OS/400 resoflarl;e ni)cte:s:ilall:l:ma ode
licensed program
FRU List:
FRU List:
[F100730
AJDC301 F100730
B02852 C icati troll t t
B02850ED  Wrong command value sent by OS/400 0285206 a:;ﬁg:;l:lca tons controfler storage no
licensed program
FRU List: FRU List:
: F100730
ATDC301 F100730
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B02852E0 « B0285472

B02852E0 Incorrect command used by 1/O card B02852E9 Error when assigning communications
Licensed Internal Code controller storage
FRU List: FRU List:
F100730 F100730
B02852E1 Wrong procedure followed by I/O card B02852EA  I/O card Licensed Internal Code error
Licensed Internal Code FRU List:
FRU List: F100730
[F100730
B0285301 Adapter card receive error
B02852E2 I/O card Licensed Internal Code Servicer R .
resource not available P::;g:;f Cg\};{;?;;'
FRU List: .
[F100730 -fgg List:
JJ35
B0285302 Adapter card transmit error
JI39 Servicer Response:
Perform COMPIP1.
B02852E3 Wrong response sent by I/0O card FRU List:
Licensed Internal Code ’
LIOA
FRU List:
FI100730 B0285401 Communications IOP interrupt not
expected
B02852E4 Wrong command value sent by OS/400 Servicer Response:
licensed program Perform COMPIP1.
FRU List: .
FRU List:
AJDG301
B02852E5 Wrong C(?mn.mnd value received by B0285410 Data-set-ready error on modem interface
communications IOP
. Servicer Response:
FRU List:
FI00730 Perform COMPIP1.
FRU List:
B02852E7 X.21 network not in the ready or 00704
receive-data state FI00700
Servicer Response:
Perform COMPIP1.
FRU List:
F100704 B0285472 Data-line-occupied initially ‘on” error
@ Servicer Response:
Perform COMPIP1.
F100701 FRU List
F100702
B02852E8 Error when releasing communications
controller storage F100703
FRU List: UJOE3
FI00730
IOA
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B0285474 « B0285632

B0285474 Automatic call unit has
data-line-occupied error

Servicer Response:
Perform COMPIP1.

FRU List:
10070

10070

JOE

E
O8] N

B0285476 Automatic call unit has
present-next-digit error

Servicer Response:
Perform COMPIP1.

FRU List:

[F100703]
[FI00702

g

B02854E1 Port not operational

Servicer Response:
Perform COMPIP1.

FRU List:

B0285603 Carrier-detect state changed; error limit
per 256 reached

e
=
c
oy

ist:

10070

10070,

—

o

i O
W 3
1 = —

JOE

B028560B Data-set-ready error; error limit per 256
reached

e
~
c
=
g

B0285630 Automatic call unit has
distant-station-connected error

Servicer Response:
Perform COMPIP1.

FRU List:

B0285600 Clear-to-send off; error limit per 256

reached

FRU List:

B0285601 Data-set-ready state changed; error limit

per 256 reached
FRU List:

[F100704

B0285602 Clear-to-send state changed; error limit

per 256 reached
FRU List:
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B0285632 Automatic call unit has data-set-ready
error

Servicer Response:
Perform COMPIP1.

FRU List:
0)

—
o
o
J
o

>
o

JI3

EE
8]

10070,

100701


http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ujj35.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00704.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00704.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00704.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/uj0e3.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00705.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/ioa.htm

4 B

JOE3

B0285651 Call failed, no Call Failure Indication

from modem

e

RU List:

JJE

Ii ﬁ
>
=

10070

100701

B02856E8 Clear-to-send not active on modem

interface

Servicer Response:
Perform COMPIP1.

FRU List:
OE

E

=
o
(=)
N
o
=

g
0]

10070

=

Bl

B02856E9 Clear-to-send signal failed to drop on

modem interface

e

RU List:
I

[

1

=] > =] s

—
S S S
R o |2 S
R ol |I= N
> | (=2 B
= S [ =
>

Clear-to-send signal dropped on modem
interface

Servicer Response:
Perform COMPIP1.

FRU List:

o
E
[68]

100704

B B

B0285651 « B02856F1

FI00701

B02856EB Carrier-detect dropped on modem

interface

Servicer Response:

B02856EC  Data-set-ready signal turn-off time-out

Servicer Response:
Perform COMPIP1.

FRU List:

B02856ED  Data-set-ready signal turn-on time-out

Servicer Response:
Perform COMPIP1.

FRU List:
10070

10070

>
= >

AJDG301

B02856F1 Data-set-ready dropped on modem

interface

Servicer Response:
Perform COMPIP1.

FRU List:
10070

ii
a1 >

10070,

cC

OE3

23]

100701
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B0285718 « B02857F0

oA

B0285718 SABM response or UA command
received

FRU List:

0E

B0285719 Protocol mismatch during link
initialization

FRU List:
JA35

100700

OE3]

B0285721 Could not send frame to remote
equipment; local problem

Servicer Response:
Perform COMPIP1.

FRU List:
10070

1

10070

)
= 8 =

B02857E0 Frame check error; error limit per 256

reached

FRU List:
JOE3

100705

[FI00704

B02857E1 Overrun error; error limit per 256
reached

152  System reference codes (Bxxx)

B02857E2 Short frame error; error limit per 256
reached

B02857E3 Abnormal end received; error limit per
256 reached

B02857E4 Underrun threshold error; limit per 256
reached

Servicer Response:
Perform COMPIP1.

FRU List:
IOA

B02857E5 Long frame; error limit per 256 reached

FRU List:
35

100751

!I

FI0070

B02857F0 Send sequence counter error; error limit
per 256 reached

e
=
c
=

ist:
10075

10070

10070:
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Receive sequence counter error; error
limit per 256 reached

Response time-out error; error limit per
256 reached

e

RU Li
10070

st:

[

o

E

JOE

10075

—_

10070

=

113

10070

i) o
3 o3

1

B0285886 Automatic call unit switched link

time-out; no answer

Servicer Response:
Perform COMPIP1.

FRU List:
10070

10070

80

JOE3

B0285E01 Call error; incoming call received during

outgoing call

FRU List:

o
E
(€8]

B0286320 Automatic call unit has abandon-call

attempt

Servicer Response:
Perform COMPIP1.

FRU List:
[F1I0070

JA3

o

FI00703

B02857F1 « B028DA00

F100702)

B0286322 Abandon call retry error; incorrect

number length

FRU List:

F100703

B0286870 Automatic call unit power turned off

Servicer Response:
Perform COMPIP1.

FRU List:
FI00703

B0288011 IOP activation failed.

Servicer Response:

The MDMCNTRYID parameter in Network Attributes
is not set. Use the CHGNETA command to set
MDMCNTRYID.

FRU List:

B0288013 IOP activation failed.

Servicer Response:

The MDMCNTRYID parameter in Network Attributes
is not valid for this adapter. Use the CHGNETA
command to change the MDMCNTRYID value.

FRU List:

B0288020 User suspected communications

problem.

B028D230  ISDN channel hardware not operational

FRU List:
74F1624

FI00730]

B028DA00 The I/O card LIC detected an internal

error

FRU List:

FI00730
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B028DA01 « BO30E013

154  System reference codes (Bxxx)

B028DA01  The I/O card LIC detected an internal
error
. B028FFFF User suspected communications
Servicer Response: bl
Perform COMPIP1. problem.
FRU List: FMI;E pist:
[F100730
(B030) Reference codes
This SRC might indicate a communications error.
B0301FFF Severe error detected by I/O card B030E001 An undesirable connection attempt on
Licensed Internal Code PORT B has been made
FRU List: FRU List:
F100730 F100701
FI00731 BO30EOOA  Station has entered a wrapped
configuration
B030A000 in:)ut Vlellcuederror in I/O card Licensed FRU List:
nternal L-ode F100701
FRU List:
[F100730 F100731
B030A001  Input value error in I/O card Licensed GWSDNET
Internal Code
FRU List: B030EOOF Statfl.on h::s recovered from a wrapped
F100730 configuration
FRU List
AJDG301 GWSTEMP
B030A013  Wrong config data given to local area B030E010 One of the internal data path
network controller configurations failed
FRU List: FRU List:
AJDG301 F100731
B030A02C  Input value error in I/O card Licensed B030E011 Optical bypass switch is stuck in
Internal Code bypassed position
FRU List: FRU List:
[F100730 [FI00735
AJDG301 F100731
B030A205 I/O card Licensed Internal Code B030E012 Link Confidence Test failed on PORT A
received unexpected response FRU List
FRU List: FI00701
[FI00730
GWSDNET
B030E000 An undesirable connection attempt on
PORT A has been made 100731
FRU List: 3 3 3
100701 B030E013 Link Confidence Test failed on PORT B
FRU List:
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BO30E016 « B038700F

[F100701 F100731
GWSDNET B030E019 PORT B link has been terminated due
to high error rate
[F100731 8
FRU List:
[F100701]
B030E016 Physical connection mgmt for PORT A -
was not able to proceed GWSDNET
FRU List:
[F100731 F100731
GWBDNET BO30E01A  Active port has switched from primary
to backup connection
B030E017 Phys1catl c;)lnntectlon mgmt for PORT B FRU List:
was not able to procee F100701
FRU List:
[F100731 F100731
GWSDNET GWSDNET
B030E018 PORT A link has been terminated due BO30FFFF  User suspected communications
to high error rate problem.
FRU List: FRU List:
[F100701 UWSUPPR
GWSDNET
(B038) Reference codes
This SRC might indicate a communications error.
B0387000 Licensed Internal Code sent an incorrect FRU List:
F100751
command
FRU List: F100730)
[F100751
B0387008 Licensed Internal Code sent incorrect
| 7
100730 command values
. . FRU List:
B0387002 Licensed Internal Code sent incorrect
command values FI00751
FRU List: F100730)
[F100751
B038700C Licensed Internal Code sent commands
|
100750 in wrong order
- FRU List:
B0387004 Licensed Internal Code sent commands
in wrong order FI00751
FRU List: F100730)|
[F100751
B038700F Communications controller storage not
|
100730 available
. . FRU List:
B0387006 Licensed Internal Code sent incorrect
command values FI00751
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B0387010 » B0387049

[F100730 F100730
B0387010 Licensed Internal Code sent commands B0387024 No logical link available for packet
in wrong order network
FRU List: FRU List:
F100751 JE38
[F100730 F100751
B0387012 I/O card LIC followed incorrect B0387028 No outgoing or two-way logical link
procedure available
FRU List: FRU List:
[F100730 JE38
B0387014 Licensed Internal Code sent commands F100751
in wrong order
FRU List: B038702C Remote station not connected
[FI00751 Servicer Response:
This reference code usually identifies a condition that is
[F100730 due to a timing problem that will be recovered.
FRU List:
B0387018 Configuration exceeds allowed JI3
maximum for X.25 lines
FRU List: 100751
1J39
B0387030 Logical link already disconnected
B038701A Wrong command value sent by OS/400 Servicer Response:
licensed program This reference code usually identifies a condition that is
FRU List: due to a timing problem that will be recovered.
AJDG301 FRU List:
[F100730
F100751
B038701C  Wrong command value sent by OS/400
licensed program B0387048 Licensed Internal Code sent incorrect
FRU List: command values
ATDG301 FRU List:
F100751
[F100730
[F100730
B038701E Wrong command value sent by OS/400
licensed program B0387049 Licensed Internal Code sent incorrect
FRU List: command values
FRU List:
F100751
[F100730
F100730
B0387020 Licensed Internal Code sent incorrect
command values
FRU List:
[FI00751
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B038704A « B0387094

B038704A Licensed Internal Code sent incorrect B0387064 Vertical Licensed Internal Code sent
command values wrong data length
FRU List: FRU List:
[F100751 F100751
[F100730) FI00730)
B038704C Licensed Internal Code sent incorrect B038707C Licensed Internal Code sent incorrect
command values command values
FRU List: FRU List:
[F100751 F100751
F100730 B0387080 Licensed Internal Code sent an incorrect
command
B0387050 Licensed Internal Code sent commands FRU List:
in wrong order FI00751 )
FRU List:
[F100751 F100730)|
F100730 B0387084 Number of user requests more than
maximum allowed
B0387054 Vertical Licensed Internal Code sent FRU List:
wrong password length FI00751 ’
FRU List:
[F100751 FI00730)
FI00730 B0387090 1/O card LIC followed incorrect
procedure
B0387056 Licensed Internal Code sent incorrect FRU List:
command values FI00751] )
F100751
FRU List:
[F100751 FI00730)
F100730) B0387092 Licensed Internal Code sent incorrect
command values
B0387058 Licensed Internal Code sent incorrect FRU List:
command values WIS )
38
FRU List:
[F100751 FI00751
[F100730) FI00730)
B038705C Licensed Internal Code sent incorrect B0387094 Licensed Internal Code sent incorrect
command values command values
FRU List: FRU List:
[F100751 F100751
[F100730) FI00730)
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B038728C « B03877A2

B038728C Licensed Internal Code sent incorrect B0387770 Remote system did not respond to
command values disconnect command
FRU List: FRU List:
[F100730
B03872F0 I/O card Licensed Internal Code ended JOE2
abnormally
FRU List: B0387774 getmote system did not verify receiving
[F100730 o
FRU List:
B03872F2 I/O card Licensed Internal Code stopped
because of error
JOE2
FRU List:
[F100730)
- B0387788 Call rejected; wrong value from remote
system
B0387718 Network procedure error detected by )
Licensed Internal Code FI;(}]IE;JS,“
FRU List:
JOE2
B0387794 Expected password not provided b
P p P y
remote system
FRU List:
B0387740 Remote system sent disconnect JOE2
command
FRU List: B0387798 Remote ilystem did not respond to test
JOED comman
FRU List:
B0387744 Remote system sent disconnect mode
frame
]]36)
FRU List:
B0387768 Remote system did not respond to B03877A0 Checksum error; error limit per 256
command sent reached
FRU List: FRU List:
JOE2)
JOE9
B038776C Remote system did not respond to 100730
command sent
FRU List: B03877A2 Bad data sent; error limit per 256
JOE2 reached
FRU List:
JOE9
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B03877A4 - B038782C

B03877A4

FRU List:

Bad data received; error limit per 256
reached

B03877A6

FRU List:

Remote system not ready; error limit per
256 reached

B0387800

FRU List:

[FI00751
FI00730

Licensed Internal Code sent an incorrect
command

B0387802

FRU List:

[FI00751
[FI00730

Licensed Internal Code sent incorrect
command values

B0387804

FRU List:
[F100751

[FI00730

Licensed Internal Code sent commands
in wrong order

B0387806

FRU List:

Licensed Internal Code sent incorrect
command values

B0387808

FRU List:

FI00751
[F100730]

Licensed Internal Code sent incorrect
command values

Licensed Internal Code sent commands
in wrong order

B038780C

FRU List:

Licensed Internal Code sent commands
in wrong order

B0387810

FRU List:

FI00730

B0387812 Procedure error in Licensed Internal

Code
FRU List:

B0387820 Too many logical channels defined

FRU List:

FI00730

B0387824 Outgoing and two-way logical channel

not available

Servicer Response:
This reference code usually identifies a condition that is
due to a timing problem that will be recovered.

FRU List:

UJJ3
FI00751
FI00730

Licensed Internal Code sent incorrect
command values

B0387828

FRU List:

FI00730]

B038782C Licensed Internal Code sent commands

in wrong order

FRU List:

FI00751
FI00730]
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B0387840 « B0387860

B0387840 Licensed Internal Code sent incorrect B0387850 Licensed Internal Code sent incorrect
command values command values

FRU List: FRU List:

AJTDG301! [F100751

[F100730), [F100730)

B0387842 Licensed Internal Code sent incorrect B0387854 Licensed Internal Code sent incorrect
command values command values

FRU List: FRU List:

ATDG301 [F100751

[F100730)] [F100730)

B0387844 Licensed Internal Code sent incorrect B0387857 Licensed Internal Code sent incorrect
command values command values

FRU List: FRU List:

AJTDG301 AJTDG301

[F100730)] [F100730)]

B0387846 Communications controller storage not B0387858 Licensed Internal Code sent incorrect
available command values

FRU List: FRU List:

[F100751 [F100751

[F100730)] [F100730)|

B038784C Licensed Internal Code sent incorrect B038785A  Application sent not valid Q/M bit
command values request sequence

FRU List: FRU List:

[F100751 JOE®6)

[F100730)] ATDG301

B038784D Licensed Internal Code sent incorrect 100730
command values

FRU List: B038785C Llcenseddlntelrnal Code sent incorrect

FI00751 command values

FRU List:

[F100730), [F100751

B038784E Licensed Internal Code sent incorrect F100730
command values

FRU List: B0387860 Llcenseddlnt?rnal Code sent incorrect

FI00751 command values

FRU List:
F100730 1138
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B0387864 » B038788C

B0387864

FRU List:

FI00751
[F100730]

Licensed Internal Code sent incorrect
command values

B0387868

FRU List:

FI00751
[F100730]

Licensed Internal Code sent incorrect
command values

B038786C

FRU List:

[FI00751
FI00730

Licensed Internal Code sent incorrect
command values

B0387870

FRU List:

[FI00751
[FI00730

Licensed Internal Code sent incorrect
command values

B0387872

FRU List:

AJDG301
[FI00730

Wrong command value sent by OS/400
licensed program

B0387874

FRU List:

Licensed Internal Code sent incorrect
command values

B0387876

FRU List:

AJDG301
[F100730]

Wrong command value sent by OS/400
licensed program

B0387878

FRU List:

FI00751
FI00730

Licensed Internal Code sent incorrect
command values

B038787A

FRU List:
FI00751

FI00730

PLC/HDLC DTE/DCE mode configured
not valid

B038787C

FRU List:

F100751
FI00730

Licensed Internal Code sent incorrect
command values

B0387884

FRU List:

FI00751
FI00730

Procedure error in Licensed Internal
Code

B0387888

FRU List:
F100751

FI00730]

Procedure error in Licensed Internal
Code

B038788C

Licensed Internal Code sent commands
in wrong order

Servicer Response:
This reference code usually identifies a condition that is
due to a timing problem that will be recovered.

FRU List:
UJJ3

10075

Em
(=Y

23]

100701
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B0387894  B0387F34

B0387894 Procedure error in Licensed Internal B0387AF4  I/O card Licensed Internal Code stopped
Code because of error
FRU List: FRU List:
F100751 F100751
[F100730 [F100730
B0387898 Licensed Internal Code sent commands B0387F14 Reset packet received
in wrong order FRU List:
FRU List: JOE9
F100751
[F100730
JIE
B03878A0 No incoming call available to be
processed
Servicer Response:
This reference code usually identifies a condition that is
due to a timing problem that will be recovered. B0387F18 a N ed
ear packet receive
FRU List: FRU Li
-]]3 ist:
JOE9
[F100730
JJ39
B03878A4 I/O card Licensed Internal Code used
incorrect value
FRU List: J136
F100751
F100751
[F100730
B0387F1C  X.25 restart packet received
B03878A6  Licensed Internal Code sent incorrect FRU List
command values OE9
FRU List:
F100751 JIE
F100730 B0387F30 X.25 reset request packet sent
B0387A90  1/O card Licensed Internal Code used o et
card Licensed Internal Code use
UJ]36
incorrect value m
FRU List:
[F100730
B0387F34 X.25 clear request packet sent
B0387AF0  I/O card Licensed Internal Code stopped FRU List
because of error
FRU List:
[F100730 JOE9
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B0387F35 « B0387FB1

B0387F35 X.25 clear packet sent, packet size
negotiation failed
FRU List:
JJ35
B0387F36 X.25 clear packet sent, window size
negotiation failed
FRU List:

0E9)

1135

JOE

W
z g
S C &
n W
o+

X.25 restart request packet sent

B0387F3A

FRU List:
OE

113

EE

X.25 restart negotiation failed

B0387F3C

FRU List:
JOE!

E

Time-out on restart packet

B0387F40
FRU List:

o
Em
\O

Time-out on reset packet

B0387F44

FRU List:
JOE

JJ36

Time-out on call packet

=)
(=}
o5}
g 8
s}
S
®

FRU List:
OE

\O

J]36

Time-out on clear packet

B0387F80
FRU List:

Packet network used wrong procedures

Received packet to help diagnosis

Restart packet sent; error limit per 256
reached

Reset packet received; error limit per
256 reached
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B040501C « B04050EC

(B040) Reference codes

This SRC might indicate a communications error.

B040501C Command value error in I/O card
Licensed Internal Code

FRU List:

[FI00730

B040501E Command value error in I/O card
Licensed Internal Code

A34

TA34

B04050E6

FRU List:

w)
()
@
=2

—
o
o
N
(O8]
o

B04050E0 Wrong or no external communications
cable installed

TA3

Incorrect command value sent by
Licensed Internal Code

g

B >

S W

g B B
[es]

N

FRU List
A34
Incorrect command value sent by
Licensed Internal Code
FRU List:
F100701 AJDG301
@ F100730]
B04050E1 Communications line already in use JA34
FRU List: JA34]
AJDG301
B04050E8 Wrong command value sent by OS/400
licensed program
FRU List:
JDG301
B04050E3 Wrong command value sent by OS/400
licensed program B04050E9 Incorrect command value sent by
FRU List: Licensed Internal Code
AJDG301 FRU List:
AJDG301
A34
[O7A34]
B04050E4 Wrong command value sent by OS/400
licensed program B04050EB Incorrect command value sent by
FRU List Licensed Internal Code
AJDG301] FRU List:
AJDG301
A34
[O7A34]
B04050E5 Incorrect command value sent by
Licensed Internal Code B04050EC  Wrong command value sent by 0S/400
FRU List: licensed program
AJDG301 FRU List:
AJDG301
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B04050ED - B0405302

B04050ED  Wrong command value sent by OS/400 B04052E2 I/O card Licensed Internal Code
licensed program resource not available
FRU List: FRU List:
AJDG301 UJA33
B04050EE Incorrect command value sent by JA34
Li d Int 1 Cod
icensed Internal Code
FRU List:
ATDG301]
I B04052E4 Wrong command value sent by OS/400
licensed program
B04050F1 Communications line not installed FRU List
ist:
FRU List: AJDG301
AJDG301
JA34
@ B04052E7 X.21 network not in the ready or
receive-data state
FRU List:
B04050F5 Network uncontrolled-not-ready
warning; information only 100704
FRU List: JOE3
[F100701]
B04050F6 Network controlled-not-ready warning;
information only
FRU List:
TA34 B04052E8 Command value error in I/O card
Licensed Internal Code
B04050F8 Adapter card transmit error FRU List:
F100730
FRU List:
B04052E9 Command value error in I/O card
Licensed Internal Code
F100704
FRU List:
B0405203 I/0O card Licensed Internal Code F100730
resource not available
FRU List: B04052EA  1/O card Licensed Internal Code error
[FI00730 FRU List:
F100730
B04052E0 Incorrect command used by I/O card
Licensed Internal Code B0405301 Adapter card receive error
FRU List: FRU List:
F100730 F100730
B04052E1 Wrong procedure used in I/O card [OA]
Licensed Internal Code
FRU List: B0405302 Adapter card transmit error
[FI00730 FRU List:
F100730
IOA
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B0405401  BO40A016

B0405401 Communications adapter card interrupt F100704
not expected @
FRU List:
[F100730 AJDG301
@ B04056F1 Data-set-ready dropped on modem
interface
B04054E1 Communications line not operational FRU List
ist:
FRU List: F100704
F100701
A34
[CJ0E3]
B04056E8 Clear-to-send not active on modem
interface @
FRU List
JOE3 B040A000  Input value error in I/O card Licensed
Internal Code
A34 FRU List:
F100730
[F100704
FI00701 B040A001  Input value error in I/O card Licensed
Internal Code
FRU List:
F100730
B04056E9 Clear-to-send signal failed to drop on "
modem interface JDG301
EIO';E;St B040A002  Input value error in I/O card Licensed
Internal Code
F100701 FRU List:
F100730
B040A003 Input value error in I/O card Licensed
B04056EA  Clear-to-send signal dropped on modem Internal Code
interface FRU List:
FRU List: AJDG301
JOE3]
B040A00E  Procedure error in Licensed Internal
[F100704 Code
- FRU List:
AJDG301
B040A016 Input value error in I/O card Licensed
[FI00701 Internal Code
FRU List:
B04056ED  Data-set-ready turn-on time-out on AJDG301
modem interface
FRU List F100730
[FI00701
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B040A01B « B040AB02

B040A01B  Input value error in I/O card Licensed B040A20B  Input value error in I/O card Licensed
Internal Code Internal Code
FRU List: FRU List:
AJTDG301 AJDG301
B040A01C  Input value error in I/O card Licensed B040A210 Communications adapter card error
Internal Code FRU List:
FRU List: F100701
AJDG301
B040A01D  Input value error in I/O card Licensed
Internal Code B040A213  Severe error detected by I/O card
FRU List: Licensed Internal Code
AJDG301 FRU List:
F100730
B040A02D  Input value error in I/O card Licensed
Internal Code B040A800  Network not responding.
FRU List: FRU List:
AJDG301 UJOE3,
[F100730 F100730
B040A201  Frame Relay I/O adapter card storage B040A801  Too many frames with bad receive
not available sequence counts
FRU List: FRU List:
[F100730 UJOE3]
B040A204 Input value error in I/O card Licensed FI00730
Internal Code
FRU List: B040A807  Network not responding.
AJDG301 FRU List:
[UJ0E3|
B040A205  1/O card Licensed Internal Code
received unexpected response B040AB00  Incorrect configuration data for Frame
FRU List: Relay LIC
AJDG301 FRU List:
[A]DG301]
B040A209 Input value error in I/O card Licensed
Internal Code B040AB01  Incorrect configuration data for Frame
FRU List: Relay LIC
AJDG301 FRU List:
[AJDG301]
B040A20A  Input value error in I/O card Licensed
Internal Code B040AB02  Incorrect configuration data for Frame
FRU List: Relay LIC
AJDG301 FRU List:
AJDG301
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BO40FFFF < B0700005

C . FRU List:
BO040FFFF User suspected communications
problem. UJAUPPR
(B045) Reference codes
This SRC might indicate a communications error.
B0450C00 I/O card Licensed Internal Code failed 100730
FRU List:
(B070) Reference codes
. . FRU List:
B0700000 Device no response time-out; temporary
error F100602,
FRU List: [F1I00601
[F100601
GAU7777
F100602)
FI00610
[F100610
B0700004 Device detected parity error from WS
B0700001 WS IOP detected error when I0OP

transmitting data

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO01|.

FRU List:

[F100602,
[FI00601

GAU7777
GAUS888

B0700003 WS IOP detected parity error from

device

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO1|.
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Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIP0]|.

FRU List:

F100601

GAU7777

FI00610

WS IOP detected error when
transmitting data

B0700005

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIP01| .

FRU List:

F100602,
FI00601
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GAUBSS88

[FI00610
[FI00615

B0700006 WS IOP detected wrong data from

device

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO1|.

FRU List:

[FI00601
FI00602

GAUSS88

[FI00610

B0700007 WS IOP detected wrong address from

device

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO1|.

FRU List:

[F100601

GAUBSS888

GAU7777

[F1I00610]

B0700008 WS IOP detected device power turned

off, and then on

Servicer Response:
Perform [TWSIPO1| .
FRU List:
GAUEEEE

B0700006 « B0700023

B0700009 WS IOP detected wrong device response

to start command

Servicer Response:
Perform [TWSIPO1] .
FRU List:

F1I00601

FI00610

B0700020 Device detected wrong command or

device ID from WS IOP

Servicer Response:
Perform [TWSIPO1] .
FRU List:

FI00610]

B0700021 Device detected not valid value from

WS 10P

Servicer Response:
Perform [TWSIPO1] .
FRU List:

F100601

FI00610]

B0700022

Servicer Response:
Perform [TWSIPO1/.
FRU List:

F1I00601

AJLYDO1

FI00610

Device detected storage or data overrun

B0700023 Device detected null or attribute

exception error

Servicer Response:
Perform [TWSIPO1/.
FRU List:

FI00601
FI00610
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B0700024 « B0700103

B0700024 Device detected wrong start command F100610
from WS IOP
Servi B0700091 WS IOP detected busy time-out from
ervicer Response: devi
Perform [TWSIP01]. evice
. Servicer Response:
FRU List: ﬁ
100601 Perform [TWSIP01].
FRU List:
AJLYDO1 F100601
[FI00610 F100610
B0700025 WS IOP detected wrong exception B0700100 Device no response time-out; temporary
response from device error
Servicer Response: FRU List:
Perform [TWSIPOY. F1I00601
FRU List:
FI00601 F100602
FI00610 100610
B0700026 WS IOP detected not valid pass-through B0700101 :'VS IO.lztflete;tetd error when
command ransmitting data
Servicer Response: Servicer Response:
’ Is the problem intermittent?
Perform [TWSIPOY|.
FRU List: Yes: Perform the following procedures:
GAU9999 1. INT-PIP5
FI00610 2. INT-PIP14
No: Perform [TWSIP0|.
B0700049 WS IOP detected wrong request or .
response from device EBLS;S"'
Servicer Response:
Perform [TWSIPOY|. [F100601
FRU List:
[F100601 GAU7777
F100610 GAUSS88
F100610
B0700082 WS IOP detected wrong device type
from device 100615
Servicer Resi onse:
Perform [TWSIPOL]. B0700103 WS IOP detected parity error from

FRU List:

[F100601

B0700090 WS IOP detected no status change from

device

Servicer Response:
Perform [TWSIPO1| .
FRU List:

[F100601
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device
Servicer Response:

Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. >INT-PIP14

No: Perform [TWSIPO1/.
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FRU List:

[F100601

GAU7777

[FI00610

B0700104 Device detected parity error from WS
I0P

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO1|.

FRU List:

[F100602,

100601

GAU7777

[FI00610

B0700105 WS IOP detected error when
transmitting data

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO1/.

FRU List:
10060

!

100601

GAUBS8S888

!

10061

100615

B0700106 WS IOP detected wrong data from
device

Servicer Response:
Is the problem intermittent?

B0700104 « B0700109

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO]|.

FRU List:

FI00601
FI00602

GAUSS88

FI00610]

B0700107 WS IOP detected wrong address from
device

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform SIPO1 .

FRU List:

GAUSS88

GAU7777

FI00610

B0700108 WS IOP detected device power turned
off, and then on

Servicer Response:
Perform [TWSIPO1/.
FRU List:
GAUEEEE

FI00601

B0700109 WS IOP detected wrong device response
to start command

Servicer Response:
Perform [TWSIPO1] .
FRU List:

F100601

FI00610
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B0700111  B0700171

B0700111 WS IOP detected wrong keyboard scan

B0700124 Device detected wrong start command

code from display from WS IOP
Servicer Response: Servicer Response:
Perform [TWSIPO]. Perform [TWSIPO].
FRU List: FRU List:
[FI00601 F100601
AJLYDO1 AJLYDO1
[F100610 F100610
B0700120 Device detected wrong command or B0700125 WS IOP detected wrong exception

device ID from WS IOP

Servicer Response:
Perform [TWSIPO]/ .
FRU List:

[F100601

AJLYDO1

[FI00610

B0700121 Device detected not valid value from
WS 10P

Servicer Response:
Perform [TWSIPO] .
FRU List:

[F100601

AJLYDO1

B0700122 Device detected storage or data overrun

Servicer Response:
Perform [TWSIPO1| .
FRU List:

[F100601

AJLYDO1

[FI00610

B0700123 Device detected null or attribute
exception error

Servicer Response:
Perform [TWSIPO] .
FRU List:
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response from device

Servicer Response:
Perform [TWSIPO1/.
FRU List:

FI00601
F1I00610]

B0700126 WS IOP detected not valid pass-through

command

Servicer Response:
Perform [TWSIPO]] .
FRU List:
GAU9999

FI00610

B0700149 WS IOP detected wrong request or
response from device

Servicer Response:
Perform [TWSIPO1/.
FRU List:

FI00601
F1I00610]

B0700170 WS IOP detected error downloading
printer definition table

FRU List:
AJDG301

B0700171 WS IOP detected error downloading
printer definition table

FRU List:
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B0700172 WS IOP detected error downloading

printer definition table

FRU List:
CAUPDT AJDG301

B0700173 WS IOP detected error downloading

printer definition table

FRU List:
CAUPDT

B0700174 WS IOP detected error unloading

printer definition table

FRU List:

[F100601
AJLYDO1

B0700175 WS IOP detected device configuration

error

FRU List:

FI00601
AJLYDO1

B0700176 WS IOP detected error downloading LIC

to device

FRU List:
GAUDMCC

[F100601

B0700177 WS IOP detected error downloading LIC

to device

FRU List:
GAUDMCC

B0700181 Wrong magnetic stripe reader response

Servicer Response:
Perform [TWSIPO1/.
FRU List:

[FI00605

MAUFFFF

B0700172 « B0700190

FI00610

B0700182 WS IOP detected wrong device type

from device

Servicer Response:
Perform [TWSIPO1] .

FRU List:

F100601

B0700183 WS IOP detected wrong display size
value

Servicer Response:

Perform [TWSIPQ1].

FRU List:

FI100601

B0700184 WS IOP detected wrong keyboard

identification

Servicer Response:
Verify that the correct keyboard is attached correctly to
the workstation. If the correct keyboard is attached

correctly to the workstation, perform [TWSIP01].

FRU List:
F100601

B0700189 Wrong magnetic stripe reader or light

pen status
Servicer Response:
Perform [TWSIPO1] .
10060

10060

= = =
=

c

g =5

«

o+

10060

FI0061

o

B0700190 WS IOP detected no status change from

device

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform SIPO1 .
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B0700191 « B0700206

GAU7777

B0700191 WS IOP detected busy time-out from

device

Servicer Response:
Perform [TWSIPO1| .
FRU List:

[FI00601
[FI00610

B0700200 Device no response time-out; temporary

error

FRU List:

[F100604
[FI00602
[FI00610

WS IOP detected error when
transmitting data.

B0700201

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO01|.

FRU List:

GAU7777
GAUS888

B0700203 WS IOP detected parity error from

device

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO1/.
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FRU List:

F1I00604

GAU7777

FI00610

B0700204 Device detected parity error from WS

I0P

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIP01| .

FRU List:

F100602,

100604

o _
>
@
N I
N
~

FI00610

B0700205 WS IOP detected error when

transmitting data

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO]| .

10060

10060:

- = =
=

S § = ISl
N &

10061

100615

B0700206 WS IOP detected wrong data from

device

Servicer Response:
Is the problem intermittent?
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Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO1.

FRU List:

[FI00604
[FI00602

GAUS8888

[F1I00610]

B0700207 WS IOP detected wrong address from

device

Servicer Response:
Is the problem intermittent?

Yes: Perform the following procedures:
1. INT-PIP5
2. INT-PIP14

No: Perform [TWSIPO1|.

FRU List:

GAUB8888

GAU7777

[FI00610

B0700208 WS IOP detected device power turned

off, and then on

FRU List:
GAUEEEE

B0700209
to start command

FRU List:

[F100610]

WS IOP detected wrong device response

B0700210
FRU List:

Printer detected equipment error

B0700207 « B0700224

B0700211

10060:

YDO

23]

100610

|
SRElE
c
=
N
= 2y

Printer detected equipment error

B0700212

FRU List:

=]

10060:

=

Printer detected equipment error

B0700220

FRU List:

FI00604

AJLYDO1

100610

Device detected wrong command or
device ID from WS IOP

B0700221

FRU List:

=]

10060

=

>
9p)
=

YDO

23]

10061

o

Device detected not valid value from
WS I10P

B0700222

FRU List:

10060

i
=

AJLYDO1

23]

100610

Device detected storage or data overrun

B0700223

FRU List:

FI00604

=]

10060

N

!

FI0061

WS IOP detected start command to
printer was lost

Device detected wrong start command
from WS IOP
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B0700225 « B0700248

[FI00610

10060

10061

o

5] ez o]
= =]
€ g

ux..l_-: "3
& a1

WS IOP detected wrong exception
response from device

oW
=
=
5
L S

10060

= | .

Printer detected equipment error

3 2
< g
5
- O

e |

10060

Printer detected equipment error

B0700231

FRU List:

10060

S

Printer detected equipment error

B0700232

FRU List:

10060

B

Printer detected equipment error

B0700233

FRU List:

10060

B

Printer detected equipment error

B0700234

FRU List:

10060

B

Printer detected equipment error

W
= o
c g
5 B
-~ Q1

10060

™

Printer detected equipment error

3 Z
< 2
& 5
-~ o

e |

10060

Printer detected equipment error

5 Z
< 2
£ 5
-~ J

10060

e |

Printer detected equipment error
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B0700238

FRU List:

100604

Printer detected equipment error

B0700239

FRU List:

10060

=

Printer detected equipment error

B0700240

FRU List:

10060

=

Printer detected equipment error

o o
L~
< g
= R
o« R

10060

iy |9

Printer detected equipment error

=]
(=]
N
=]
[=]
N
=
N

FRU List:

10060

=

Printer detected equipment error

B0700243

FRU List:

10060:

=

Printer detected equipment error

B0700244

FRU List:

10060:

=

Printer detected equipment error

- w
= o
c Jd
=R
e &

10060

= |

Printer detected equipment error

B0700246

FRU List:

10060

=

Printer detected equipment error

B0700247

FRU List:

10060

=

Printer detected equipment error

B0700248

FRU List:

100604

Printer detected equipment error
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B0700249 WS IOP detected wrong request or

response from device

FRU List:

[FI00604
FI00610

B070026X Printer detected equipment error

Servicer Response:
See printer documentation for more information.

FRU List:

B070027X Printer detected equipment error

Servicer Response:
See printer documentation for more information.

FRU List:

[FI00604

B070028X Printer detected equipment error

Servicer Response:
See printer documentation for more information.

FRU List:

[F100604

B0700290 WS IOP detected no status change from

device

FRU List:

[FI00604
FI00610

B0700291 WS IOP detected busy time-out from

device

FRU List:

[FI00604
[FI00610

B07002A0 Printer detected equipment error

Servicer Response:

Consult the printer’s manual for additional information.

FRU List:

B07002A1 Printer detected equipment error

Servicer Response:

Consult the printer’s manual for additional information.

FRU List:

B0700249 « B07002A9

FI00604

B07002A2 Printer detected equipment error

Servicer Response:
Consult the printer’s manual for additional information.

FRU List:
F100604]

B07002A3  Printer detected equipment error

Servicer Response:
Consult the printer’s manual for additional information.

FRU List:

B07002A4  Printer detected equipment error

Servicer Response:
Consult the printer’s manual for additional information.

FRU List:

B07002A5 Printer detected equipment error

Servicer Response:
Consult the printer’s manual for additional information.

FRU List:

B07002A6 Printer detected equipment error

Servicer Response:
Consult the printer’s manual for additional information.

FRU List:
FI00604;

B07002A7  Printer detected equipment error

Servicer Response:
Consult the printer’s manual for additional information.

FRU List:
F100604

B07002A8  Printer detected equipment error

Servicer Response:
Consult the printer’s manual for additional information.

FRU List:

B07002A9 Printer detected equipment error

Servicer Response:
Consult the printer’s manual for additional information.

FRU List:
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B07002AA « B070D021

B07002AA  Printer detected equipment error

Servicer Response:

Consult the printer’s manual for additional information.

FRU List:

[F1I00604;

B07002AB  Printer detected equipment error

Servicer Response:

Consult the printer’s manual for additional information.

FRU List:

Switch off power to (or remove) one or more of the
display stations (except for the console) that are
attached to this workstation I/O processor. Perform an
initial program load (IPL) from the control panel to
correct the problem.

Refer to the local workstation diagrams for the location
of workstations if necessary.

B070B000 WS IOP fails to report part, model and

serial number

Servicer Response:
Perform [TWSIPO1/.

FRU List:
B07002AC  Printer detected equipment error FI0061 (1)5
Servicer Response:
Consult the printer’s manual for additional information. B070C000 WS IOP error not known
FRU List: ;
FRU List:
[FI00604 ATLYDO1
B07002AD  Printer detected equipment error FI00610
Servicer Response:
Consult the printer’s manual for additional information. B070D000  Work Station IOA start-up test error
FRU List: FRU List:
[F100604 F100610
B07002AE  Printer detected equipment error B070D010 WS IOP storage failure corrected

Servicer Response:

Consult the printer’s manual for additional information.

Servicer Response:
Perform [TWSIPO1] .

FRU List: FRU List:
FI00604 FI0061
B07002AF  Printer detected equipment error WS IOP card storage failure

Servicer Response:

Consult the printer’s manual for additional information.

FRU List:

[F100604

B07002FF Printer detected equipment error

Servicer Response:

Consult the printer’s manual for additional information.

FRU List:

FI0061

WS IOP detected errors on all cables

-] -]
o 2 g g =
2N a o=
o [ o ot

FI00602

—_

10060

10061

o

10061

:

B070A000 Too many devices active on the

workstation IOP

Servicer Response:
This error occurs if you attempted to activate more
workstations than allowed.

178  System reference codes (Bxxx)



http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00604.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00604.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00604.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00604.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00604.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00604.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00604.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00604.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrtwsip01.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00610.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00610.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00610.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrtwsip01.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00610.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00610.htm
http://publib.boulder.ibm.com/infocenter/systems/topic/areb7/fi00615.htm

B070D022  B0750106

B070D022 WS IOP parity errors detected on all 100601
cables
F100610
FRU List:
[F100602 . .
B070E000 WS IOP or IOA error during working
F100601 operation
FRU List:
F100610 AJLYDO1
FI00615 F100610
B070D023 WS IOP detected errors on some, but B070F000 WS IOP or IOA operating system
not all cables program error
Servicer Response: FRU List:
Perform [TWSIPO|. AJLYDO1
FRU List:
100602 F100719

(B075) Workstation adapter console reference codes

The workstation adapter console detected a failure.

B0750101 WS IOP detected error when
transmitting data.

Servicer Response:
Perform WSCIPO1.

FRU List:
IF100601

GXC7777

[FI00631

[FI00730

B0750103 WS IOP detected parity error from
device.

Servicer Response:
Perform WSCIPO1.

FRU List:

GXC7777

[FI00631
FI00730

B0750104 Device detected parity error from WS
10P

Servicer Response:
Perform WSCIPO1.

FRU List:

GXC7777

FI00631

FI00730]

B0750105 WS IOP detected error when
transmitting data

Servicer Response:
Perform WSCIPO1.

FRU List:
F100601

GXC7777

FI00631

FI00730]

B0750106 WS IOP detected wrong data from
device

Servicer Response:
Perform WSCIPO1.

FRU List:
FI00601

GXC7777
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B0750107 « B0750126

B0750107 WS IOP detected wrong address from

device

Servicer Response:
Perform WSCIPO1.

FRU List:

GXC7777

[F100730]

B0750108 WS IOP detected device power turned

off, and then on

Servicer Response:
Perform WSCIPO1.

FRU List:
GXCEEEE

B0750109 WS IOP detected wrong device response

to start command

Servicer Response:
Perform WSCIPO1.

FRU List:

[FI00601
[F1I00615

B0750111 WS IOP detected wrong keyboard scan

code from display

Servicer Response:
Perform WSCIPO1.

FRU List:

[F100601
[FI00730

B0750120 Device detected wrong command or

device ID from WS IOP

Servicer Response:
Perform WSCIPO1.

FRU List:

[FI00601
[FI00730
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B0750121 Device detected not valid value from
WS 10P

Servicer Response:

Perform WSCIPO1.

FRU List:

F100601

F100730

B0750122 Device detected storage or data overrun

Servicer Response:

Perform WSCIPO1.

FRU List:

F100601

[F100730

B0750123 Device detected null or attribute

exception error

Servicer Response:
Perform WSCIPO1.

FRU List:

FI00601
FI00730)

B0750124 Device detected wrong start command

from WS IOP

Servicer Response:
Perform WSCIPO1.

FRU List:

FI00601
[FI00730

B0750125 WS IOP detected wrong exception

response from device

Servicer Response:
Perform WSCIPO1.

FRU List:

FI00601
FI00730

B0750126 WS IOP detected not valid pass-through

command

Servicer Response:
Perform WSCIPO1.

FRU List:
GXC9999
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B0750149 WS IOP detected wrong request or

response from device

Servicer Response:
Perform WSCIP01>.

FRU List:

[FI00601
[FI00730

B0750190 WS IOP detected no status change from

device

Servicer Response:
Perform WSCIPO1.

FRU List:

GXC7777

[FI00730

B0750191 WS IOP detected busy time-out from

device

Servicer Response:
Perform WSCIPO1.

FRU List:

[FI00601
[F100730]

WS IOP detected error when
transmitting data

B0750201

Servicer Response:
Perform WSCIPO1.

FRU List:

[F1I00604

GXC7777

FI00631
[F100730]

B0750203 WS IOP detected parity error from

device

Servicer Response:
Perform WSCIPO1.

FRU List:

[F100604

GXC7777

B0750149  B0750207

FI00631
FI00730

B0750204 Device detected parity error from WS

10P

Servicer Response:
Perform WSCIPO1.

FRU List:

GXC7777

FI00631
FI00730]

WS IOP detected error when
transmitting data

B0750205

Servicer Response:
Perform WSCIPO1.

FRU List:

GXC7777

FI00631

FI00730]

B0750206 WS IOP detected wrong data from

device

Servicer Response:
Perform WSCIPO1.

FRU List:
F100604]

FI00631
FI00730)

B0750207 WS IOP detected wrong address from

device

Servicer Response:
Perform WSCIPO1.

FRU List:

GXC7777

FI00730
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B0750208 « B075500A

B0750208 WS IOP detected device power turned B0750291 WS IOP detected busy time-out from
off, and then on. device.
FRU List: FRU List:
GXCEEEE [F100604]
[F100604] [F100730)
B0750209 WS IOP detected wrong device response B0755000 Wrong command sent by Licensed
to start command. Internal Code.
FRU List: FRU List:
[F100604] ATDG301
F100730 B0755001 Procedure error in Licensed Internal
Code
B0750211 Printer detected equipment error. FRU List:
FRU List AJDG301
[F100604]
B0755002 Procedure error in Licensed Internal
[F100730), Code
N N Servicer Response:
B0750221 Device detected not valid value from Procedure error in machine instructions.
WS IOP.
FRU List:
FRU List CXCTEMP
[F100604]
ATDG301
o070 [AIDG30T
X B0755006 Procedure error in Licensed Internal
B0750224 Device detected wrong start command Code.
from WS IOP.
FRU List:
FRU List AJDG301
[F100604]
[F1I00730 B0755007 Procedure error in Licensed Internal
Code
B0750225 WS IOP detected wrong exception FRU List:
response from device. AJDG301
FRU List:
CXCMSTA
[F100604]
[F100730! B0755009 Incorrect command value sent by
Licensed Internal Code.
B0750290 WS IOP detected no status change from FRU List:
device. AJDG301
FRU List:
[F100604 B075500A Procedure error in Licensed Internal
Code.
[F100730] FRU List:
ATDG301
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B075500D  B0755715

B075500D  Incorrect command value sent by B0755710 Nonproductive receive time-out while
Licensed Internal Code receiving from remote
FRU List: FRU List:
AJDG301 CXCNPRT
CXCMAXI F100700
B0755022 Procedure error in Licensed Internal F100705
Code.
ode F100704
FRU List:
AJDG301 GXCLINK
B0755206 Communications controller storage not F100701
available.
[F100719
FRU List:
CXCBUSY
B0755712 No data received from remote
equipment; time-out
B07556EA  Clear-to-send signal dropped on modem
interface. FRU List:
AJLAGO1
FRU List: -
GXCLINK CXCENCD
[F100704 CXCINAT
F100719 F100704
F100701 F100705
B07556ED  Data-set-ready turn-on time-out on F100700
modem interface.
XCSTAD
FRU List: CXCS
F100701 FI00701
F100704 CXCDTAR
F100719 FI00719
AJLAGOL CXCMRTY
BO7556F1 aiz;saite-ready dropped on modem B0755715 Remote equipment did not respond
’ causing an idle-time-out.
FRU List .
100704 Pt
F100701 CXCRPTO
GXCLINK FI00701
[F100719

FI00704

CXCMRTY
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B0755718 « BO75FFFF

[FI00705

CXCENCD

10070

o

CXCDTAR

[F10071

!

B0755718 Retry limit reached for sending frames

to remote equipment.

FRU List:
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Retry limit reached for sending frames
to remote equipment.

FRU List:
IF10070

!

B0755720 Retry limit reached for sending poll

frame to remote.

FRU List:
[FI0070

!

CXCMODU

Could not send frame to remote
equipment; local problem
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B0755722 Wrong command value sent by OS/400
licensed program.

FRU List:

AJLAGO1

CXCSTAD

B075A000  Too many devices active on the
workstation IOP.

FRU List:

GXCBBBB

B075B000 WS IOP fails to report part, model and

serial number.

Servicer Response:
Perform WSCIPO1.

FRU List:

B075C000
FRU List:

WS IOP error not known.

B075D000 WS IOP error not known.

FRU List:

B075D001  Wrong or no external communications

cable installed.

FRU List:

F100631
AJLAGO1

B075F003 WS IOA buffer utilization threshold

exceeded temporarily.

FRU List:

BO75FFFF  User believes there is a problem.

Servicer Response:

Reference code FFFF is assigned by the ANZPRB
(Analyze Problems) for user-detected errors. Run
ANZPRB again if the problem still exists or look in the
problem log (WRKPRB) for possible failing FRUs.

FRU List:
UXCFF00
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B1517200  B181720A

(B1xx) Service processor early termination reference codes

A Blxx reference code indicates that an event or exception occurred in service processor firmware.

Service processor early termination reference codes have a format of B151 72xx or B181 72xx that displays
during the power-on process after power is connected to the server but before the server reaches the

Power On Standby state.

B1517200 Invalid boot request

Servicer Response:
[FSPSP02)

B1517201 Service processor failure

Servicer Response:
[FSPSP02)

B1517202 The permanent and temporary firmware

sides are both marked invalid

Servicer Response:
SPSPO

N

B1817202 The permanent and temporary firmware

sides are both marked invalid
Servicer Response:
Perform [FSPSP02] .

B1817203

Error setting boot parameters

Servicer Response:

Perform [FSPSP02| .

B1817204 Error reading boot parameters

Servicer Response:
Perform |[FSPSP02| .
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B1817205 Boot code error

Servicer Response:

[FSPSP02) Perform |[FSPSP02| .

B1517204 Error reading boot parameters B1817206 Unit check timer was reset
Servicer Response: Servicer Response:

[FSPSP02) Perform |[FSPSP02| .

B1517205 Boot code error B1817207 Error reading from NVRAM

Servicer Response:

Servicer Response:
Perform |[FSPSP02| .

[FSPSP02)

B1517206 Unit check timer was reset B1817208 Error writing to NVRAM

Servicer Response: Servicer Response:

[FSPSP02 Perform |FSPSP02| .

B151720A  Power-off reset occurred. FipsDump B1817209 The service processor boot watchdog

should be analyzed: Possible hardware
problem

Servicer Response:
[FSPSP02)

B1817200 Invalid boot request

Servicer Response:
Perform |[FSPSP02| .

B1817201 Service processor failure

Servicer Response:
Perform |[FSPSP02] .

timer expired and forced the service
processor to attempt a boot from the
other firmware image in the service
processor flash memory

Servicer Response:
Perform |[FSPSP02| .

B181720A

Power-off reset occurred. FipsDump
should be analyzed: Possible software
problem

Servicer Response:
Perform [FSPSP02] .

Chapter 3. Bxxx Reference Codes 185


http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm
http://publib.boulder.ibm.com/infocenter/systems/scope/hw/topic/arecr/arecrfspsp02.htm

B104B201 « B110E501

(B1xx) Service processor firmware reference codes

A Blxx reference code indicates that an event or exception occurred in service processor firmware.

To resolve any Blxx reference code, determine if the SRC requires a service action or if it is for tracking

purposes only.

Diagnostics analyze an event when it occurs to determine if the event requires service or if the event will
only be recorded for tracking purposes and future reference. The determination is based on machine type,
model, installed features, configuration, topology and activations at the time of the event.

If you do not find the SRC in a serviceable event view then it is a tracking event only and does not

require service.

* Tracking events appear as "informational” or "Misc.” or "temp” in the i5/0S® Product Activity log and

the Advanced System Manage Interface (ASMI).

* Serviceable event views are:
— AIX® Diagnostics Results Log
— i5/0S Problem Log
— i5/06 Service Action Log (SAL)
— HMC Service Focal Point

— Integrated Virtualization Manager Service Focal Point

— Linux® Diagnostic Messages Log
— system control panel
— ASMI listed under serviceable events

B104B201 Dynamic recalibration is not valid on

this elastic interface bus.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B104B2CC Internal software error: invalid
parameter passed into a function.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B110C004 The first clock card is defective; all
processors have clock errors.

186  System reference codes (Bxxx)

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes.”|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|/(B1xx) Service processor]
[firmware reference codes.”|

B110C011 CINI has detected a plug count greater

than the limit for the multi-chip module

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B110E501 There was a hardware-detected problem



due to the processor subsystem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B110E503 There was a hardware-detected thermal

failure due to the processor subsystem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B110E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B110E540 There was a failure most likely
attributable to the processor subsystem,
but it could also be software-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B110E503 « B111C027

B110E550 There was a software problem, but this
could also be processor
subsystem-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1112600 The processor VPD was invalid or
missing

B1112608 A critical thermal sensor detected an
over-temperature condition

B111CO01F CINI has detected a JTAG failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C026 CINI has detected an attempt to execute

an unsupported operation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C027 CINI has received invalid data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C033 CINI has detected an invalid GPTR data

version.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C040 CINI was unable to get a PLL sync after

10 attempts.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

CINI has detected a CFAM ID mismatch
between the VPD and a chip.

B111C034

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C651 The chip’s LBIST signature did not

match expected value.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C035 CINI has detected a mismatch between
the ring length stored in VPD and the

actual service processor ring length.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111CO3F CINI was unable to obtain a PLL lock.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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B111C652 A chip’s LBIST signature did not equal

the expected value.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C653 A chip’s signature was missing the

engineering change (EC) level.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C654 The chip ABIST signature didn’t match

the expected signature.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C655 A chip’s HBIST result did not equal the

expected value.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C656 There was a file error in the LBIST

setup data.
Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The L2 line delete count exceeded the
threshold.

B111C657

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C654 « B111C660

B111C658 The system performed a line delete.
This is an informational message; no

action is required.

User response:
None.

Servicer Response:
None.

B111C65C  The chip’s scan ring did not work

correctly.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C65E  An L3 cache chip’s arrays were bad.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C65F The scan ring for a chip did not work

correctly.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111C660 The chips that were tested do not have
any of the good arrays required for

operation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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Servicer Response: If this is a tracking event, no service actions are

If this is a tracking event, no service actions are required. Otherwise, use the FRU and procedure
required. Otherwise, use the FRU and procedure callouts detailed with the SRC to determine service
callouts detailed with the SRC to determine service actions.

actions.

B111C665 The fuse ring length does not match the
B111C661 The P6 small array signature did not fuse ring length from the module VPD.
equal the expected value.

User response:

User response: If this is a tracking event, no service actions are

If this is a tracking event, no service actions are required. Otherwise, use the FRU and procedure
required. Otherwise, use the FRU and procedure callouts detailed with the SRC to determine service
callouts detailed with the SRC to determine service actions.

actions. Servicer Response:

Servicer Response: If this is a tracking event, no service actions are

If this is a tracking event, no service actions are required. Otherwise, use the FRU and procedure
required. Otherwise, use the FRU and procedure callouts detailed with the SRC to determine service
callouts detailed with the SRC to determine service actions.

actions.

B111C666 eCMD function fails.

B111C662 SVPD function did not return the

expected data length. User response:

If this is a tracking event, no service actions are

User response: required. Otherwise, use the FRU and procedure
If this is a tracking event, no service actions are callouts detailed with the SRC to determine service
required. Otherwise, use the FRU and procedure actions.
callouts detailed with the SRC to determine service .

. Servicer Response:
actions. . . . .

If this is a tracking event, no service actions are

Servicer Response: required. Otherwise, use the FRU and procedure
If this is a tracking event, no service actions are callouts detailed with the SRC to determine service
required. Otherwise, use the FRU and procedure actions.
callouts detailed with the SRC to determine service
actions.

B111C667 A processor chip’s arrays were bad.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
User response: callouts detailed with the SRC to determine service
If this is a tracking event, no service actions are actions.

required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service

B111C663 The module VPD does not have the
correct version of the data structure.

Servicer Response:
If this is a tracking event, no service actions are

actions. - .

required. Otherwise, use the FRU and procedure
Servicer Response: callouts detailed with the SRC to determine service
If this is a tracking event, no service actions are actions.

required. Otherwise, use the FRU and procedure

callouts detailed with the SRC to determine service

. B111C66F A processor chip had an array that was
actions.

not repairable.

User response:
If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure

B111C664 CFAM ID does not match the CFAM ID
in the module VPD.

User response: callouts detailed with the SRC to determine service
If this is a tracking event, no service actions are actions. For more information on tracking versus
required. Otherwise, use the FRU and procedure serviceable events, go to |“(Blxx) Service processor|
callouts detailed with the SRC to determine service [firmware reference codes” on page 186.|

actions.

Servicer Response:

Servicer Response: If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
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actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor]
[firmware reference codes” on page 186

B111C6FO0 The processor chip test data was bad.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B111C6F0  B112B2EO

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111E540 There was a failure most likely
attributable to the processor FRU, but it
could also be software-related or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B111E501 There was a hardware-detected problem

due to the processor FRU.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

A hardware-detected thermal failure
occurred.

B111E503

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

A hardware failure was detected in the
central electronics complex (CEC).

B111E504

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B111E550 There was a software problem, but this
could also be processor FRU-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112B2DF A fatal IAP error occurred.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112B2E0  An IAP error that was not fatal
occurred, or an IAP warning was issued.
The system should be rebooted in slow
mode to diagnose this potential

problem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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B112B71D  B112E504

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112B71D  The VPD cannot be updated with the
new L2 line-delete information because

the record is already full.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112B720 The VPD indicates less space for
line-delete entries than the firmware
expects. This is an informational

message; no action is required.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112B841 A hardware timeout occurred during a

cache operation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The L2 line delete count exceeded the
threshold.

B112C657

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B112C66F A processor chip had an array that was

not repairable.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112C807 There was an L3 CST hardware failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112C808 There was an L3 RDT hardware failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112E501 There was a hardware-detected problem

due to the processor chip cache.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112E540 « B113C74C

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112E540 There was a failure most likely
attributable to the processor chip cache,
but it could also be software-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B112E550 There was a software problem, but this
could also be processor chip

cache-related or require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B113B83B  An error occurred when starting
firmware. This is a secondary error; look

for prior entries in the error logs.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B113C005 CINI detected a processor clock failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B113C651 The P6 chip’s LBIST signature did not

match the expected value.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B113C661 The failing array cannot be repaired.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The data in the status address is not
changing. Data should be changing if
the test were running correctly.

B113C73F

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B113C74C A failure occurred while performing a

direct memory access (DMA) read.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B113C74D A failure occured while checking the L2
AVPS test status.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B113E501 There was a hardware-detected problem

due to the processor unit.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B113E503 There was a hardware-detected thermal

failure due to the processor FRU.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B113E503 There was a hardware-detected thermal

failure due to the processor FRU.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

A hardware failure was detected in the
central electronics complex (CEC).

B113E504

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

194  System reference codes (Bxxx)

B113E540 There was a failure most likely
attributable to the processor unit, but it
could also be software-related or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B113E550 There was a software problem, but this
could also be processor unit-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114B202 Informational message: an IAP warning

was issued.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

B114B2DF A fatal IAP error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B114B2E0 An TIAP error that was not fatal

occurred, or an IAP warning was issued.

The system should be rebooted in slow
mode to diagnose this potential
problem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B114B71D  The VPD cannot be updated with the
new L2 line-delete information because

the record is already full.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114B898 The hypervisor has not handed off the
bus after forcing the link down; there

must be a hypervisor problem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114B2EO0  B114C030

B114C002 CINI has encountered a software failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C005 CINI detected a processor clock failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114CO02F CINI was unable to find a master

time-of-day chip in the system.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C030 CINI has detected an SCOM attention
on a chip. This chip will be

deconfigured.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B114C037 CINI has detected a break in the
processor fabric making it unable to

find a valid time-of-day path.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C651  The P6 chip’s LBIST signature did not

match the expected value.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C65C  The chip’s scan ring did not work

correctly.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C65D BIST (built-in self-test) did not finish
within the allotted time.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C660 The chips that were tested do not have
any of the good arrays required for

operation.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

196  System reference codes (Bxxx)

B114C661 The failing array cannot be repaired.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C664 CFAM ID does not match the CFAM ID

in the module VPD.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C805 Wire node CST hardware failure.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C878 CST has detected a hardware error.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114C87A  The processor wire test has detected a
hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|




B114E501 There was a hardware-detected problem

due to the processor bus controller.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114E503 A thermal event occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B114E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114E540 There was a failure most likely
attributable to the processor bus
controller, but it could also be
software-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B114E501 « B120C711

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B114E550 There was a software problem, but this
could also be processor bus
controller-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B120105C Corrupted data from memory was sent
to the service processor without an

indication that is was corrupted.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B120C711 The memory controller detected an

uncorrectable memory bus error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B120C712  The memory controller detected a

correctable memory bus error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

A down-stream correctable error was
detected on the memory bus.

B120C717

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B120C714 An uncorrectable error on an up-steam

bus was detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B120C732 An uncorrectable error on the command

bus was detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B120C715 A correctable error on an up-stream

memory bus was detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B120C733 A correctable error on the command bus

was detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B120C716 A down-stream uncorrectable error was

detected on the memory bus.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

198  System reference codes (Bxxx)

B120E501 There was a hardware-detected problem

due to the memory subsystem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




A hardware failure was detected in the
central electronics complex (CEC).

B120E504

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B120E540 There was a failure most likely
attributable to the memory subsystem,
but it could also be software-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B120E550 There was a software problem, but this
could also be memory subsystem-related

or require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B121B2DF A fatal IAP error occurred.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B121B85E The maintenance command timed out.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service

B120E504 « B121C710

actions. For more information on tracking versus
serviceable events, 2o to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B121B889 The hardware configuration is invalid.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B121C70E =~ The memory controller failed during

memory diagnostics.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B121C70F  The memory controller did not respond

to the command within the time limit.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B121C710 The memory controller failed during

main storage diagnostics.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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B121C720 « B123C02A

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B121C720 A correctable error was detected but the
firmware was unable to capture the

error information.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B121E550 There was a software problem, but this
could also be memory controller-related

or require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B121E501 There was a hardware-detected problem

due to the memory controller.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

A hardware failure was detected in the
central electronics complex (CEC).

B121E504

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B121E540 There was a failure most likely
attributable to the memory controller,
but it could also be software-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

200 System reference codes (Bxxx)

B123C01C CINI has detected an invalid hardware

configuration.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

B123C029 CINI has detected a memory card
mismatch. The DIMMs in the DIMM
group do not match and therefore form

an invalid memory group.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123C02A  CINI has detected a DIMM group that

is missing DIMMs.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123C02B  CINI has detected a missing DIMM
group that is required to configure other

DIMM groups in the system.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123C036  CINI has detected a DIMM connected to
a memory controller that does not

support it.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123C04C A mix of memory DIMM frequencies

was detected that is not supported.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B123C04D The DIMMs in the callout list are not

DDR2-400.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B123C02B « B123C71B

B123C04E = The DIMMS in the callout list are in a
configuration that is not supported on

this system.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, g0 to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B123C718 The main storage diagnostics detected

an uncorrectable error on a DRAM.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123C71A  The main storage diagnostics detected a

correctable error on a DIMM.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123C71B  More than the allowable number of soft
memory correctable errors were

detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B123C71E - B124B2EO

B123C71E =~ The main storage diagnostics detected

too many correctable errors.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123C732 An uncorrectable error on the command

bus was detected.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B123E501 There was a hardware-detected problem

due to a memory DIMM or DIMMs.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123E504 There was a hardware failure due to a

memory DIMM (or DIMMs)

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123E540 There was a failure most likely
attributable to a memory DIMM (or
DIMMs), but it could also be
software-related or require further

support.
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User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B123E550 There was a software problem, but this
could also be memory DIMM-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124B202 Informational message: an IAP warning

was issued.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124B2DF A fatal IAP error occurred.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124B2E0  An IAP error that was not fatal
occurred, or an IAP warning was issued.
The system should be rebooted in slow
mode to diagnose this potential

problem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |/(B1xx) Service processor]
[firmware reference codes” on page 186

Servicer Response:
If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure



callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B124B889 « B124C65D

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124B889

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

Unable to find the associate fabric chip.

B124C027 The value generated was outside the

expected range, and an overflow

occurred. The system should checkstop.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B124C028 CINI was unable to start vital clocks.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124C02D  CINI has detected the DRAMSs are not

ready.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B124C030 The SCOM attention line is active on

the chip being called out.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B124C04C  Vital clocks are still running and

shouldn’t be.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124C652 A chip’s LBIST signature did not equal

the expected value.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, 2o to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B124C65D  BIST (built-in self-test) did not finish

within the allotted time.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B124C711 The memory controller detected an

uncorrectable memory bus error.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B124C713 The main storage diagnostics detected a

bad memory buffer.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124C809 There was a memory CST hardware

failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124C80A  There was a memory RDT hardware

failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124E501
due to a memory FRU.

User response:
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There was a hardware-detected problem

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124E540 There was a failure most likely
attributable to a memory FRU, but it
could also be software-related or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B124E550 There was a software problem, but this
could also be memory FRU-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B125B202 Informational message: an IAP warning

was issued.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B125B2DF A fatal error occurred during the elastic

interface alignment procedure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125B71F The VPD cannot be updated with the
new L3 line-delete information because

the record is already full.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125C030 The SCOM attention line is active on

the chip being called out.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

B125B202 « B125C723

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B125C652 A chip’s LBIST signature did not equal

the expected value.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B125C65D  BIST (built-in self-test) did not finish

within the allotted time.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125C721 L3 diagnostics timed out.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125C722 L3 diagnostics failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125C723 An unexpected L3 interrupt was found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125C724 L3 line delete exceeded the threshold.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125C726 There is no more VPD space to save the

L3 line delete information.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125C755 An L3 cache FBIST failure occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B125C756 An L3 FBIST failure occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125C757  The L3 cache FBIST test is not being
run because all EDRAM pair halves

contain line deletes.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, 2o to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B125C75C  The L3 FIR bits were set before running

sequential FBIST.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

B125E501 There was a hardware-detected problem

due to the external cache.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125E540 There was a failure most likely
attributed to the external cache, but it
could also be software-related or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125E550 There was an external cache failure,
most likely attributable to a software
problem, but it could also be
hardware-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130B202 Informational message: an IAP warning

was issued.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130B2DF A fatal IAP error occurred.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B125E540  B130CO3F

B130B2E0 A recoverable error occurred during the

elastic interface alignment procedure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130B889 The hardware configuration is invalid

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130C01B  CINI was unable to find the frequency

data that was requested.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B130C030 CINI has detected an SCOM attention
on a chip. This chip will be

deconfigured.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130CO03F A PLL (phase-locked loop) lock error

occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130C652 A chip’s LBIST signature did not equal

the expected value.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130C654 A chip’s ABIST signature did not equal

the expected value.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130C65D  BIST (built-in self-test) did not finish

within the allotted time.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B130C65F  The scan ring for a chip did not work

correctly.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130C670  The chip is bad - all processors have

clock errors.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B130C853 Line test failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B130C854 Wire test has detected an RDT error.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130E501 There was a hardware-detected problem

due to the I/O subsystem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130E540 There was a failure most likely
attributable to the I/O subsystem, but
could also be software-related or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B130E550 There was a software problem, but this
could also be I/0O subsystem-related or

require further support.

User response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131B202 Informational message: IAP warning

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B131B202 « B131B892

B131B82A A hardware operation timed out

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131B84E A phase-locked loop lock failure

occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131B2DF A fatal IAP error occurred.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131B2E0  An IAP error that was not fatal
occurred, or an IAP warning was issued.
The system should be rebooted in slow
mode to diagnose this potential

problem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B131B857 Unable to properly quiesce 1/0

hardware

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131B889 Unable to find the associate fabric chip.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131B892 Hardware register access timed out

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131B895 A hardware timeout occurred during

accessing a chip.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131C01B  No valid GXPT bus ratio or frequency
was found to accommodate the chip in
the GXTP slot. The chip will be
deconfigured and the boot will

continue.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B131C01F A chip’s JTAG was not granted the

PSCOM engine.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor]
[firmware reference codes” on page 186

B131C023 CINI failed during the auto TLAR

calculation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B131C030 The SCOM attention line is active on

the chip being called out.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

CINI was unable to obtain a PLL lock
on the controller chip.

B131CO03E

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131C652 The chip’s LBIST signature did not

match the expected value.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

B131C658 Informational message: an L2 line delete

was done.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus



serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B131C65D  BIST (built-in self-test) did not finish

within the allotted time.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131C853 Line test failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131E501 There was a hardware-detected problem

due to the I/O hub.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131C65D « B132E501

B131E540 There was a failure most likely
attributable to the I/O hub, but it could
also be software-related or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B131E550 There was a software problem, but this
could also be I/O hub-related or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B132C009 CINI failed to enable the host PCI bus.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B132C00A  CINI failed to verify the host PCI bus.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B132E501 There has been a hardware-detected

problem due to the I/O bridge.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B132E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

A hardware failure was detected in the
central electronics complex (CEC).

B133E504

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B132E540 There was a failure most likely
attributable to the I/O bridge hardware,
but it could also be software-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B133E540 There was a failure most likely
attributable to the I/O bus interface, but
it could also be software-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B132E550 There was a software problem, but this
could also be I/O bridge chip-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B133E550 There was a software problem, but this
could also be I/O bus interface-related

or require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B133E501 There was a hardware-detected problem

due to the I/O bus interface.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B134C652 A chip’s LBIST result did not equal the

expected value.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus



serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

B134C654 The chip’s ABIST signature didn’t

match the expected signature.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B134C655 A chip’s HBIST result did not equal the

expected value.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B134C65F  The scan ring on a chip did not work

correctly.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B135E501 There was a hardware-detected problem

due to the SMA I/O hub.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

There was a hardware failure due to the
I/O SMA hub.

B135E504

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B134C654 « B13BC760

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B135E540 There was a failure most likely
attributable to the I/O SMA hub, but it
could also be software-related or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B135E550 There was a software problem, but this
could also be I/O SMA hub-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B13BC75F  The port ready bit was not set; unable

to proceed with the test.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, g0 to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B13BC760  The port ready bit was not set; unable

to proceed with the test.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186
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B13BC761  B1501049

B13BC761 A phase-locked loop (PLL) was not

locked; unable to proceed with the test.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B13BC762 A phase-locked loop (PLL) was not

locked; unable to proceed with the test.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B13BC763  Configuring the circumvention register

failed; the test cannot proceed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B13BC764  The data was not synchronized; unable

to proceed with the test.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B13BC766 An error counter was not zero; the test

cannot proceed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B13BC767 An error counter was not zero; the test

cannot proceed.

Servicer Response:
If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
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callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B13BC768 An error counter was not zero; the test

cannot proceed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor]
[firmware reference codes” on page 186

The chic client thread failed to collect
DMA error data.

B1501034

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1501037 Chic client thread that was supposed to
collect DMA error data encountered an

error.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1501045 Time out waiting for CEC debug data.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(B1xx) Service processor|
[firmware reference codes” on page 186.|

B1501049 Unable to determine the type of error

from the hardware.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B150104B « B150B104

The PSI link is down. No DMAs are
possible.

B150104B

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150104E A hardware protocol violation has been

detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150104F A hardware timeout has been detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1501050 The link needs to be reset.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1501050 The link needs to be reset.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The device driver has returned an
unknown error type.

B1501059

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150A492 No VPD was found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B104 Resources are present but not

functioning.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Chapter 3. Bxxx Reference Codes 215



B150B105 « B150B13B

B150B105  The processor core is not functioning, or

it cannot be detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

There were no functional nodes found
in the system. If this is a
multi-processor-drawer system, the first
node is not functioning.

B150B106

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

This indicates that there are no
functional processor clocks in the
system, or no active functional processor
clocks.

B150B107

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor
[firmware reference codes” on page 186
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B150B10C  An error occurred when creating a group

object.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B110 The P5I0C2 was not functional.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, 2o to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B150B12B  There is not enough hardware in the

system to boot.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B12D An invalid unit id was detected.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B131 A card in the system is missing, or its

VPD data is corrupted.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B150B13B A hole was detected in the plugging of

the nodes.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.



B150B145 « B150B2C5

B150B145 A chip has been found to be missing.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

If this is not a tracking event perform isolation
procedure [FSPSP46|located in your host server’s service
guide.

FRU list:

B150B145 A chip has been found to be missing.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor
[firmware reference codes” on page 186

If this is not a tracking event perform isolation
procedure [FSPSP46|located in your host server’s service
guide.

FRU list:

B150B151 An error occurred while creating a chip

object.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B170 The configuration of the processor

card(s) is invalid.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B150B176 A system was found without a

functional TPMD card.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

A functional TPMD card was not found
in a server that requires one.

B150B177

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B202 Informational message: an IAP warning

was issued.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B203 Timed out waiting for a slow bus

operation to complete.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B2C5  One or more bus alignment errors
occurred; look for prior error log entries
with the format BIxxB2DF and take the

recommended actions for those entries.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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B150B2CC - B150B484

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B2CC  Internal software error: invalid
parameter passed into a function

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B2DE  Fatal bus alignment error occurred
between items in the callout list

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B2DF  Fatal bus alignment error occurred
between items in the callout list

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B2E0  Non-fatal bus alignment error occurred
between items in callout list. System

will continue to run.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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B150B2ES8 An internal firmware error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B481 Failed to turn on a chip clock.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

B150B482 The service processor was unable to

turn off a chip clock.
Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B483 Failure of a chip clock operation.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B484 Internal firmware error.

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B485 The clock selection value is not

supported on this system.
Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B718 Unable to find a functional
communication path between the service
processor and the processor. Look at the
error logs and guard records to isolate

the failing or missing hardware.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150B72D  This is an error log entry created by a

debug routine.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B73F A power fault was detected.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B913 The call to rdal_scom_open failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150B485 « B150B919

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B150B914 The call to rdal_scom_close failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B150B917 An ADAL SCOM error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B918 An ADAL PSI error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B919 An ADAL JTAG error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B91B An ADAL mailbox error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B91C  There was an error when closing the
test.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The firmware encountered an error
when shifting data out from a chip as
part of a scan operation.

B150B922

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B922 The firmware encountered an error
when shifting data out from a chip as

part of a scan operation.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The firmware encountered an error
when trying to read data from a ring
inside a chip.

B150B941

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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B150B942 The firmware encountered an error
when trying to read data from an SCOM

register inside a chip.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The firmware encountered an error
when trying to write data to a ring
inside a chip.

B150B943

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor]
[firmware reference codes” on page 186

The firmware encountered an error
when trying to write data to an SCOM
register inside a chip.

B150B944

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B94B  The SCAN/SCOM device driver
encountered an error when trying to
write to an internal register of a chip.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B959 There was an ADAL MBX scratch read

error.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.



B150B963 « B150C023

The firmware detected that the value
scanned out from the instruction status
register of the chip is invalid.

B150B963

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B967 The firmware detected either a parity
error or an invalid command attention

raised from the specified chip.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B964 SCOM attentions were detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B150B965 There was a CRC miscompare, or a

non-SCOM vital error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(B1xx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor]
[firmware reference codes” on page 186

The firmware detected a CRC
miscompare error from the specified
chip.

B150B966

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150B982 The firmware has detected an SCOM

attention raised from the specified chip.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150C005 CINI detected a processor clock failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150C01C CINI has detected an invalid hardware

configuration.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B150C023 CINI failed during the auto TLAR

calculation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150C028 CINI was unable to start vital clocks.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150C02A  CINI has detected a DIMM group that

is missing DIMMs.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C02B  CINI has detected a missing DIMM

group that is required to configure other

DIMM groups in the system.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C02F CINI was unable to find a master
time-of-day chip in the node.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C04B  Clocks that should be stopped at this
point are still running.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
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serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B150C04C  Vital clocks are still running and
shouldn’t be.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B150C801 CST detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C802 RDT detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(B1xx) Service processor|
[firmware reference codes” on page 186.|




B150C803 CST detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C804 RDT detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B150C805 A hardware error was detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C806 A hardware error was detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus

B150C803 « B150C809

serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B150C807 eRepair data was successfully saved.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, g0 to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C808 RDT detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C809 CST detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, 2o to [“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
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serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B150C80A RDT detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C80B CST detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C80C RDT detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186
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B150C80D  CST detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C80E RDT detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor]
[firmware reference codes” on page 186

B150C80F  The wire test error log is full.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B150C817 Wire test received an invalid input
parameter.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus



serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B150C81A A null pointer was found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B150C822 eRepair data was successfully applied.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B150C823 The system processor group object was

not found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[*(B1xx) Service processor
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus

B150C81A « B150C861

serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B150C826 RDT was run using the current IPL
speed and type settings, even though
the manufacturing flag that allows the
RTD to be run at the maximum speed

was enabled.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B150C852 CST detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B150C861 The hardware may not exist or was

garded out.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B150C869  The hardware may not exist or was
garded out.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150C87B RDT has detected a hardware error in
the processor wire test.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150C878 CST has detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150C879 CST has detected a hardware error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150C87A  CST has detected a hardware error in
the processor wire test.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B150CA01 Informational only: Guard actions
performed on items the system detected
and guarded during runtime.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B150CA02  Informational only: Guard actions
performed on items the system detected
and guarded during runtime, or that
were guarded out using the ASMI.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

B150CA03  The guard data did not exist because it
was the first boot of this system, or
NVRAM had been cleared. Guard data
is now available.

User response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

B150CA04  Guard detected a new version of the
guard data area. The guard data area
was reformatted and the previous guard

actions have been lost.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B150CA16  Informational message: gard actions

were performed on devices the system

detected and garded out during runtime.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor]
[firmware reference codes” on page 186

B150D134  The AH server process failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service

B150CA04  B150E501

actions. For more information on tracking versus
serviceable events, 2o to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B150D141  The chip attention handler was asked to

handle an invalid attention type.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B150D145 An scom attention was detected on the
current chip.
B150D151 There was a callout failure.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150D159  An invalid register value was found.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150D15E An invalid callout was found.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150E501 There was a hardware-detected problem

due to the CEC hardware subsystem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150E504 There was a hardware problem in the

CEC hardware subsystem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150E540 There was a failure most likely
attributable to the CEC hardware
subsystem, but it could also be
software-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B150E550 There was a CEC hardware subsystem
failure, most likely attributable to a
software problem, but it could also be
hardware-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B151B202 Informational message: an IAP warning

was issued.

User response:
If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
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callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B151B2DF A fatal IAP error occurred.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

An IAP error that was not fatal
occurred, or an IAP warning was issued.
The system should be rebooted in slow
mode to diagnose this potential
problem.

B151B2E0

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |"(B1xx) Service processor]
[firmware reference codes” on page 186

B151B729 There was a pattern mismatch during
the DMA test between the service
processor and the processor; memory
could not be read from or written to

correctly.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|




B151B72A  An error was received when attempting
a DMA operation between the service
processor and the processor.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B151B732 An internal firmware error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B151B890 A hardware error was detected on an

internal bus.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B151B893 An internal firmware error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B151E504 A CEC hardware failure was detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus

B151B72A « B151F10D

serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B151E6D0  The secondary service processor was
deconfigured because there was no
commuication between the primary and

the secondary for more than one hour.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

The threshold of new NVRAM errors
was reached.

B151F109

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B151F10D The threshold of bad blocks in the

NVRAM’s flash memory was exceeded.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The threshold of bad blocks in the
NVRAM’s flash memory was exceeded.

B151F10D

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B151F116 FSI IRQ loop event occurred; one or
more engines was masked.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1534126 There was an ERC GPIO (general
purpose 1/O) failure.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B152B732 An internal firmware error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B152E6D0  The secondary service processor was
deconfigured because there was no
communication between the primary
and the secondary for more than one
hour.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor]
[firmware reference codes” on page 186

B152F109 The threshold of new NVRAM errors
was reached.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B152F10D The threshold of bad blocks in the

NVRAM'’s flash memory was exceeded.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1534128 There was an I2C open failure.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1551309 IVPD is unable to determine the
presence of end devices.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155130A  While detecting the end device status

using the I2C ADAL, both the SDA and

SCL lines were found to be low. This

means no devices are present on the 12C

bus.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155130C Failed to open an I2C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155130E Failed to configure the I12C bus.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155130F

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Failed to unlock the 12C ADAL FFDC.

B1551310 Failed to extract the I2C ADAL FFDC.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1551311 Failed to read from an I2C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155130E « B155131A

B1551312 Failed to read from an I2C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1551313 Failed to seek on an I12C ADAL handle.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1551314 Failed to write to an I2C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1551317 Failed to close an 12C ADAL handle.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155131A An "invalid sub-device” error was
returned by the hub expansion
processor.

User response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155131B An I2C read/write operation was retried,

and failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155131E A hardware error was returned by the

hub expansion processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

An "invalid command” or "invalid bus
speed” error was returned by the hub
expansion processor.

B155131F

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1551320 Sub-bus reset failed.

User response:
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B155132A A query of the hub status failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1551331 The IVPD query of the HUB version

failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

B1551332 The IVPD query of the HUB version

failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B1551333 The IVPD query of the HUB version

failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|




B1551334 The IVPD query of the HUB version

failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B155A408 An invalid VPD format found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A41C A keyword cannot be found in the VPD

buffer.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A41D A failure was encountered when finding
or reading the module VPD file.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A423  VPD formatting problem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

Servicer Response:
If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure

B1551334 « B155A436

callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B155A430 Failed to validate the format of the

VPD.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A433  The block offset and block length are
greater than the calculated VPD image
size, or the block read size is not same

as the size in the VTOC block data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A434 Failed to write to an I12C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A436  Failed when updating one of the smart

chip blocks.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

Chapter 3. Bxxx Reference Codes 233



B155A438 « B155A440

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A438  There was a failure finding the VRTN

block in the VPD.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A43D  The system type/model (TM) is invalid
or has not been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A43A  VTOC block offset and VTOC block
length are greater than the calculated
VPD image size.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A43B  The system serial number (SE) is invalid

or has not been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A43C  The system storage serial number (SG)

is invalid or has not been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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B155A43E  The system storage type/model (TN) is

invalid or has not been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A43F  The system manufacturing ID (MN) is

invalid or has not been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A440  The system ID is invalid or has not

been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A441  B155A44E

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A441  The system-unique ID (SU) is invalid or

has not been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A44B  There was a failure trying to read one of

the smart chip blocks.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A442 The world-wide node name (NN) is

invalid or has not been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A445 A failure occurred when getting the
VTOC block offset and length from the

VHDR block.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A44A  Failed to read the module VPD from an

I12C SEEPROM.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B155A44C  ECC check failed on the given FRU.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A44D  Failed to get VTOC block entry

information.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A44E Checksum failed on a FRU.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B155A458 Failed to read the I12C DP.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A45F  An invalid or unprogrammed feature

code is present in the enclosure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A46E  No valid copy of system VPD was

found on this system.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A46F No valid enclosure VPD was found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A460  An invalid or unprogrammed serial

number is in the enclosure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A471  The world-wide part number (WN) is

invalid or has not been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A46B  The system brand is invalid, or has not

been programmed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B155A472 Failed to read an I2C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B155A486 « B155B107

B155A486  The buddy service processor path to the

system controller failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B155A490  There was a failure trying to reset one

of the smart chips.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B155A491  There was a failure when reading the

VPD from the I2C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B155A4AF  Configuration on the 12C DP failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B155A4B9  There was an error in finding the serial

number keyword data.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

B155A4D4 A failure occurred when reading the

table from p1.
Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A4E5  Validation before update failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A4E6  Validation after update failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155A4FD  There was a mismatch in the VPD data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155B107 A card has been detected in the system,

but valid VPD cannot be collected for it.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B155B128 An invalid vital product data (VPD) port

number was detected.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B155B129 An invalid VPD port number was

encountered.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186,

B155B131 A card in the system is missing, or its

VPD data is corrupted.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B157B10B  No functional direct memory access
(DMA) paths were found. The system

cannot boot.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B157B145 A chip is missing.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B157B90C  An engine is missing.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B157B919 An ADAL JTAG error was encountered.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B157E501 There was a hardware-detected problem

due to the CEC hardware JTAG.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B157E504 « B158C670

A hardware failure was detected in the
central electronics complex (CEC).

B157E504

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B157E540 There was a failure most likely
attributable to the CEC clock control
hardware, but it could also be
software-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B157E550 There was a CEC hardware JTAG
failure, most likely attributable to a
software problem, but it could also be
hardware-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B158B481 Failed to turn on a chip clock.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B158B483 Failure of a chip clock operation.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B158B485 The clock selection value is not

supported on this system.
Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B158C004 CINI has detected a clock failure.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B158C005 CINI detected a processor clock failure.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[|“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B158C670  The chip is bad - all processors have

clock errors.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B158E501 There was a hardware-detected problem
due to the CEC hardware clock

controller.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

A hardware failure was detected in the
central electronics complex (CEC).

B158E504

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B158E540 There was a failure most likely
attributable to the CEC JTAG hardware,
but it could also be software-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

There was a CEC hardware clock control
failure, most likely attributable to a
software problem, but it could also be
hardware-related or require further
support.

B158E550

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B159A0B0  The panel was deactivated.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B159A0B2  Too many panels are present in the

system. This is an invalid configuration.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B159A0FC  More physical control (operator) panels
are in the system than is allowed. This
is an invalid configuration.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(B1xx) Service processor|
[firmware reference codes” on page 186.|

B15A3301  There is a problem with the service
processor hardware time-of-day clock
(RTCQ). It does not appear to be

counting.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.



B15A3302  An error occurred while writing the
service processor hardware time-of-day
clock (RTC). The service processor

hardware may need to be replaced.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15A3303  The service procesor time-of-day is
invalid. If the error occurred while
reading the service processor’s hardware
time-of-day clock (also known as the
real time clock), this error indicates that
the time of day must be set to a valid
time. If the error occurred while setting
the service processor’s hardware
time-of-day clock (the RTC), the service
processor may need to be replaced.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15A3305  The service processor battery needs to

be replaced.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15C104B The PSI link is down. No DMA

operations are possible.

User response:

B15A3302 « B15CB202

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15C1050 The link needs to go through

retry/failover.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15C9537  An error was detected by the operating
system when communicating with the

service processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15CB10B  No functional direct memory access
(DMA) paths were found. The system

cannot boot.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15CB202  Informational message: an IAP warning

was issued.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B15CB2DF A fatal IAP error occurred.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15CB2E0  An IAP error that was not fatal
occurred, or an IAP warning was issued.
The system should be rebooted in slow
mode to diagnose this potential

problem.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15CB718  Unable to find a functional
communication path between the service
processor and the processor. Look at the
error logs and guard records to isolate

the failing or missing hardware.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15CB729  There was a pattern mismatch during
the DMA test between the service
processor and the processor; memory
could not be read from or written to

correctly.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15CB72A  An error was received when attempting
a DMA operation between the service
processor and the processor.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The PSI link is not active on the service
processor side after enabling it.

B15CB890

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
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actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

B15CB891  The PSI link has errors on the processor

side after enabling it.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor]
[firmware reference codes” on page 186

B15CB898  The hypervisor has not handed off the
bus; there may be a hardware problem

with the interrupt.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor]
[firmware reference codes” on page 186

B15CE465 A PSI link surveillance failure occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B15CF201 A PSI link error was detected.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(B1xx) Service processor|
[firmware reference codes” on page 186

B15CF20E No PSI link error was detected.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|
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B16087D2 A socket error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B16087D4 A connection error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B1608902 The service processor synchronization
(SINK) interface timed out waiting for a
firmware component to create a

synchronization lock.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B1608A1A  The operation to dynamically load a

library failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B1608C55 Network data was not available.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1608CAB A cable is not plugged properly.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1608CAD The host is only on one network.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1608CB0 An invalid connection was detected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B160B73F A power fault was detected.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701002 The DMA driver has encountered an

error, and the firmware was not able to

determine if the error was due to a
checkstop.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701003 The DMA driver has encountered an

error, and the firmware was not able to

determine if the error was due to a
checkstop.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701004 The DMA driver has encountered an
error due to a hardware checkstop
during a read operation in the IPL
mode.

User response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701006 The DMA driver has encountered an

error in IPL mode in which a write has

worked but a read has failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701007 The DMA driver has encountered an
error due to a hardware checkstop
during a write operation in the IPL
mode.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701009 The DMA driver has encountered an
unknown error in IPL mode during
write operation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B170100A  The DMA driver has encountered an
error due to a hardware checkstop
during a read operation in the TCE

mode.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170100C The DMA driver has encountered an
error in TCE mode in which a write has

worked but a read has failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170100D  The DMA driver has encountered an
error due to a hardware checkstop
during a write operation in the TCE

mode.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170100F The DMA driver has encountered an
unknown error in TCE mode during a

write operation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B170100A  B1701013

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701010 A DMA adal read returned zero bytes of

data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701011 User-given data length doesn’t match

the amount of data being DMA’ed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701012 A DMA adal write returned zero bytes

of data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701013 User-given data length doesn’t match

with the amount of data being DMA’ed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170102A  Manufacturing test failed because the
data being read does not match the data

that was previously written.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170102B Manufacturing test failed because the
data being read does not match the data

that was previously written.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170102C Manufacturing test for DMA failed
while writing random data at the host

address.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1701041 The operation type was not read or

write.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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B1708505 Failed to create the file name for a new

socket.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170901A  The hypervisor has not allocated enough
storage for the data structures being

built.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

B1709020 The service processor either retrieved
invalid data from CEC memory, or there

are too many FRUs to process.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170902A  An integrity check failed on data that
the service processor retrieved from CEC

memory.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170C011 CINI has detected a plug count greater

than the limit for the multi-chip module

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170C728 The main storage diagnostics detected a

special type of uncorrectable error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170E501 There was a hardware-detected problem

due to a subsystem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170C011 » B175104B

B170E540 There was a failure most likely
attributable to a subsystem, but it might
also be software-related or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170E550 There was a software problem, but this
could also be miscellaneous
subsystem-related problem or require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B170E560 The hardware detected a problem that
was caused by software. The dump that

was taken may need to be analyzed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175104B The PSI link is down. No DMAs are

possible.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, g0 to [“(Blxx) Service processor|
[firmware reference codes” on page 186
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B175104D  The CEC is not configured properly.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B175105F A DMA operation failed, but the
hypervisor is not accepting messages. In
this case, DMAs are invalid so an
informational error log is passed back to

the caller.
Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1753126 A request to clear the error/event log has

been processed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B1753127 Informational message: the error logging

server has been started.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

B1753130 The data synchronization thread on the

error logging server was not started.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1753131 The data sync thread was cancelled.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B1753132 Sub-bus reset failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1753133 The role changed

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B17531FF An error occurred in the error logging

firmware.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B1753909 The IPL is being terminated due to the

loss of the primary node controller.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1753918 There was an error due to the loss of
surveillance when activating a node

controller.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175392F There is a node present that is not

under surveillance.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

There was a node controller failover
request by the user.

B175393E

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B1753909 « B1754201

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1753940 There was a request to disable a note

controller by the user.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1753943 There was an error in the ping

acknowledgement received.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175394F A node controller surveillance error

occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1754201 RDAL reported a GPIO close failure.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1754202 RDAL handle failure

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

There was a hard socket failure
disconnection.

B175440B

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175440F Failed to write data to a socket.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1758504 These SRCs are added to the primary

SRC to show control flow.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186,

B1758C03 A null pointer was passed to a function.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
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actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

B1758C0OD  Unable to determine the enclosure type.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B175B13F  The SMP cables are plugged incorrectly.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

The IVPD data for a cable does not
match any known cable types; check for
improperly plugged cables and correct
any problems that are found.

B175B16A

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175B170 The SMP cables are not plugged in

securely.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




Unable to find a functional
communication path between the service
processor and the processor. Look at the
error logs and guard records to isolate
the failing or missing hardware.

B175B718

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175C01D  CINI has detected a user-overridden
logical memory block (LMB) size that is
not valid for the system’s memory size.
The CINI will instead use the default

LMB size.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B175CA10  Resources that had been guarded out
were returned to the functional state to

allow the system boot to continue.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|(B1xx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B175D010  The service processor is about to be

reset with toolreset.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus

B175B718 « B175E01B

serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B175E019 Communications failure with RETAIN.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175E01A  The system called home to the IBM
service center. This entry tracks the
successful communication with the
RETAIN server. Errorlog information
shows the PMH number in the user
details section. with the RETAIN server.
Errorlog information shows the PMH

number in the user details section.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175E01B Service center did not respond as

expected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B175E01C  The system failed to log into the IBM

service center.

User response:

Verify that the correct hemisphere data has been
programmed. Also confirm that the system is entitled
for service via the IBM service center.

Servicer Response:

Verify system is entitled to RETAIN/IPAP service.
Verify call home settings are correct. perform call home
test and examine error log for other fialures.

B175E01D  Verify that the system is entitled to
service and is registered with RETAIN.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175E501 There was a hardware-detected problem

due to an unknown subsystem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175E504 There was a hardware failure, but the

cause cannot be determined.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B175E540 There was a failure most likely
attributable to something in the
hardware, but could also be
software-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175E550 There was a software problem from an
unknown subsystem; it will require

further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175E560 The hardware detected a problem that
was caused by an unknown entity. The
dump that was taken may need to be

analyzed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B175E580 Processor runtime diagnostics (PRD) has
found an invalid attention type in the

attention data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186




Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186.|

B1763221 Informational message: The hyperboot
capability registry entry was changed to
capable and the IPL speed to hyper

because NVRAM was reset.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763224 The service processor rebooted to

Standby on iplp/NextSide.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763225 Informational message: A side-switch
IPL occurred when the temp (T) and
perm (P) sides of the service processor
flash did not have the same level. The
hyperboot capability value was changed
from enabled to capable so that any

cached data could be recollected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763221 « B1763320

B1763227 The iplp/IplSpeedOverride and
iplp/CurrentIplSpeed values are being

changed to the input speed Value.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, g0 to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B1763303 The service processor’s time-of-day
clock is invalid. This error indicates that
the time-of-day clock must be set to a

correct time before the next system IPL.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176330F An error was returned from the real

time clock ADAL.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, g0 to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B1763320 Internal service processor time-of-day
data was initialized to a default value.
This may be due to an NVRAM battery
or service processor replacement, or
because the service processor was reset

to factory defaults.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763321 The service processor’s time-of-day has
changed. The error log detail contains
information that is useful in analyzing

time change events.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763324 The timed-power-on function was
disabled when the service processor
discovered that its time-of-day was

invalid.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763325 Invalid data was received by a service

processor time-of-day process.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763435 Write the IPL type.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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B1763437 Tool reset has been requested.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763438 A power-cycle reset request was

received.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763441 The fspipltype variable’s value was
modified to modified to keep the
primary and secondary service

processors’ roles in sync.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763833 A duplicate add event was found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B1763834 A duplicate removal event was found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763839 There was an error during a forced

device addition.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763850 The IOMUX (I/O multiplexer)

configuration is not valid.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1763892

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

The configuration file key is not valid.

B17638A0 frum detected a bad fsi link.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus

B1763834 « B176400A

serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

A failover could not be initiated because
rmgrBackupFailoverCapability indicates
that it is not allowed.

B17638B2

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B1764007 Unable to open the dhclient.pid file.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[|“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B1764009 ipconfig failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B176400A There was a DHCP link error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176400A There was a DHCP link error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B176402B Unable to open the DHCP client leases

file.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

There was an error in the DHCP lease
file information.

B176402C

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176402C There was an error in the DHCP lease

file information.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176402E Unable to check to see if the link is up

or not.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B176402F Unable to read DHCP failure tracking

registry.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186
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B1764030 When the node controller was booting,
it was unable to obtain an IP address
for 30 minutes or more. However, the
DHCEP client was able to get an IP
address and the controller booted

successfully. A dump was generated.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

B1764031 When the node controller was booting,
tftp failed multiple times. It then
recovered and the node controller
booted successfully. A dump was

generated.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B1764032 The IP address for the node controller
was not assigned based on the node ID

and side but is from a pool.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B176410A RDAL’s ERC connection failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176410F RDAL’s ERC write failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B1764120 Invalid AIO parameters were passed to

rdal_aio_ctx_submit.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1764121 The RDAL ERC object was not found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176440B An ERC hard failure was recorded.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176440F The BFMK ERC object was not found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768453 There was an error when closing the

session.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768478 An error occurred in the SSL part of the

connection

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus

B1764120 » B17684A0

serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B176847D  An error occurred when getting the

socket options.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[|“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B1768497 There was an error when setting the

network interface.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B17684A0  Unable to read the registry value that
indicates whether or not the network is

available.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, 2o to [“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
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serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B17684A1 Return from the error log indicates that
the connection to a storage subsystem
was not made and the connection timed

out.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

A failure from the
nets_process_sess_cmd() function
occurred during a serial-over-LAN
session. The message was received from
a storage subsystem but failed to
process.

B17684A7

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B17684A8 Informational message: Serial over LAN

(SOL) processing was requested.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
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actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

A time-out occurred because the file
does not exist.

B1768902

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768A1A  The loading of a shared library has

failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(B1xx) Service processor|
[firmware reference codes” on page 186.|

B1768A1B  There was a library DL synchronization

error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768B01 Informational message: cannot open a

device

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus



serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

B1768B07 A system call was made.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768B0OC  Informational message: failed to set up
the FSI adapter; the sibling is not

present.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B1768BOD  Informational message: failed to set up
the FSI adapter; the sibling is not

present.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|(B1xx) Service processor
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B1768B07 » B1768B1E

B1768BOE IFCONFIG mailbox 2 failure.

Servicer Response:

If this is a tracking event, no service actions are
required. IBM Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B1768BOF Failed to set up the FSI adapter; the

sibling is not present.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768B13 Failed to configure the IP address.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B1768B14 Unable to set the hostname.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768B18 Unable to write to a file.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768B1E A network reset was issued as the pin

value changed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1768B1F A network reset was issued as the pin

value changed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768B23 Informational message:
FrumWaitDeviceList timed out; cannot

open the device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor]
[firmware reference codes” on page 186

B1768B2E A software open error occurred.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B1768B35 A VLAN remove operation was

performed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B1768B36 The network configuration data from

the user was incorrect.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1768B3B  The device cannot be opened.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768B43 An error occurred when getting an IP

address.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1768B44 An ARP send operation was performed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B1768B46 The mailbox route was rejected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, g0 to |“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186




B1768B47 « B176900E

B1768B47 A DHCP failure occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B1768B4E  There was a failure when creating the

route.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1769004 A dump request was rejected by the
service processor. It is possible that a
dump was already done or in progress

at the time of the request.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1769006 An internal service processor error
occurred. Check for system firmware
updates and apply if available before

replacing the service processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1769007 An internal service processor error
occurred. Check for system firmware
updates and apply if available before

replacing the service processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1769008 An internal service processor error
occurred. Check for system firmware
updates and apply if available before

replacing the service processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176900D  An internal service processor error
occurred. Check for system firmware
updates and apply if available before

replacing the service processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176900E An internal service processor error
occurred. Check for system firmware
updates and apply if available before

replacing the service processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1769010 An internal service processor error
occurred. Check for system firmware
updates and apply if available before

replacing the service processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1769014 An internal service processor error
occurred. Check for system firmware
updates and apply if available before

replacing the service processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1769028 An error occurred while trying to write

data to CEC memory.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176902A  An integrity check failed on data that

the service processor retrieved from CEC
memory.

User response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176904F A secondary SRC was added to show
control flow. The primary SRC indicates

the actual error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176A40F  Unable to open the directory into which

this data file should have gone.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(B1xx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

B176A41C  Failed to find the input keyword or

record in the module VPD.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B176B202 « B176B836

B176B202 Informational message: an IAP warning

was issued.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B176B2DE  The elastic interface alignment

procedure never completed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B176B2DF A fatal IAP error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

B176B507 Keys were not found in a table. This
could be any table and any keys, so the
details in the error log entry are very
important in debugging this type of

error.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B70C An internal firmware error occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B739 There was an error when forcing a lock.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B73F The CEC encountered a power line

disturbance.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B740 The secondary service processor has

detected missing devices.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B836 The parent chip returned a null value

for ruleCommonFacade.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[|“(Blxx) Service processor|
[firmware reference codes” on page 186
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Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B176B838 The clocks are in the wrong state for

this SCOM operation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

B176B87D  An operation was attempted on a
non-functional unit.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B176B887 Internal software information log entry;

informationl message only.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B176B90C  An engine is missing.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B913 The firmware encountered an error
when opening an ADAL (access device

abstraction layer) to a chip.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

An error was encountered when the
firmware tried to close the
SCAN/SCOM device driver.

B176B914

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B915 The SCOM device driver is unable to

scan the data out from the ID register.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B176B916 The firmware encountered an internal
problem: a chip doesn’t have a valid

scan interface.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.



Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B917 An ADAL SCOM error was

encountered.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B918 An ADAL PSI error was encountered.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B919 An ADAL JTAG error was encountered.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B91B There was an ADAL mailbox error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B920 The firmware encountered an error
when shifting a command into a chip as

part of a scan operation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B917 « B176B94A

B176B924 The firmware timed out when waiting
for a JTAG lock to be granted by the
JTAG ADAL (access device abstraction

layer).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B941 The firmware encountered an error
when trying to read data from a ring

inside a chip.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B942 The firmware encountered an error
when trying to read data from an SCOM

register inside a chip.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B945 The SCOM device driver encountered
an error when trying to read a GP

(general purpose) register of a chip.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B94A  The SCAN/SCOM device driver
encountered an error when trying to

read an internal register on a chip.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B963 The firmware detected that the value
scanned out from the instruction status

register of the chip is invalid.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B964 The firmware detected an SCOM

attention raised from the specified chip.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B967 The firmware detected either a parity
error or an invalid command attention

raised from the specified chip.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B982 The firmware has detected an SCOM

attention raised from the specified chip.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176B9B1  The ivJtagEnginePtr pointer is NULL.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176C01D  CINI has detected a user-overridden
loginal memory block (LMB) size that is
not valid for the system’s memory size.
The CINI will instead use the default

LMB size.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176C709 The number of memory errors detected
by main storage diagnostics exceeded

the manufacturing threshold.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176C70A A memory-preserving IPL occurred, so a
summary error log was created to
terminate the IPL, and that previous
logs that pointed to hardware or
software failures had been created and

committed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B176C729 One or more of the wrap tests failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176C740 The L2 AVPS test has completed

successfully (informational message).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176C742 Summary errorlog: this error log
indicates that there is one or more
memory AVPS test failures.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176C74A A summary error log was created to
terminate the IPL.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176C74B  Summary errorlog: this error log
indicates that there is one or more L2
AVPS test failures.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176C751 Informational message: The memory test
case completed successfully.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176E501 There was a hardware-detected
informational message of unknown
origin. No action is required.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176E504 A hardware failure was detected in the
central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B176E540 There was an informational message
due to hardware, but could also be
software-related. No further action is

required.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176E550 There was a software problem; this is an
informational message. No action is

required.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B176E658 This indicates the requested action
failed because the sibling service

processor is not in the working state.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B17BE434  This error log entry is generated when
the hypervisor fails to send its heartbeat

message within the allotted time.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(B1xx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(B1xx) Service processor|
[firmware reference codes” on page 186
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B17CE433  This error log entry is generated when
the HMC fails to send its heartbeat

message within the allotted time. The
reason could be network issues, or the

Ethernet cable is disconnected.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B180E501 There has been a hardware-detected

problem due to the firmware subsystem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B180E504 A hardware failure was detected in the

central electronics complex (CEC).

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B180E540 There was a failure most likely
attributable to the firmware subsystem,
but it could also be software-related or

require further support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.



Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B180E550 There was a firmware subsystem
problem, but it could also be
hardware-related or require further

support.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B180E560 The hardware detected a problem that
was caused by a firmware component.
The dump that was taken may need to

be analyzed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B180E580 There was a failure in the service

processor firmware.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181000A "Malformed” SRC

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B180E550 « B1811006

B1811002 The DMA driver has encountered an
error; unable to determine if a hardware

checkstop has occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811003 The DMA driver has encountered an
error; unable to determine if a hardware

checkstop has occurred.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The DMA driver has encountered an
error due to a hardware checkstop
during a read operation. (The checkstop
needs to be analyzed to determine the
root cause of the failure. The dma
failure is a secondary effect of the
hardware checkstop.)

B1811004

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The DMA driver has encountered an
unknown error during a read operation.
The error information needs to be
analyzed to determine the cause.

B1811006

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811007 The DMA driver has encountered an
error due to a hardware checkstop
during a write operation in IPL mode.
Look for an error log entry generated by
PRD (processor runtime diagnostics).
(The checkstop needs to be analyzed to
determine the root cause of the failure.
The DMA failure is a secondary effect

of the hardware checkstop.)

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811009 The DMA driver has encountered an

unknown error during a write operation.

The error information needs to be
analyzed to determine the cause. If the
first DMA operation always fails with
this error, it is probably a hardware
problem.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181100A°  The DMA driver has encountered an
error due to a hardware checkstop
during a read operation. (The checkstop
needs to be analyzed to determine the
root cause of the failure. The DMA
failure is a secondary effect of the

hardware checkstop.)

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B181100C The DMA driver has encountered an
unknown error during a read operation.
The error information needs to be

analyzed to determine the cause.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181100D The DMA driver has encountered an
error due to a hardware checkstop
during a write operation in TCE mode.
Look for an error log entry generated by
PRD (processor runtime diagnostics).
(The checkstop needs to be analyzed to
determine the root cause of the failure.
The DMA failure is a secondary effect

of the hardware checkstop.)

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181100F The DMA driver has encountered an
unknown error during a write operation.
The error information needs to be

analyzed to determine the cause.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.



B1811010 « B181101D

B1811010 A read was attempted, but the DMA

driver returned zero bytes of data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811011 The amount of data being transferred by
DMA does not match the length passed

in by the user.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811012 A write operation was attempted, but
the DMA driver returned zero bytes of

data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811013 The amount of data being transferred by
DMA does not match the length passed

in by the user.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811014 The DMA driver could not be opened.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181101B The DMA user attempted a DMA read

with a length of zero.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181101C The DMA user attempted a DMA write

with a length of zero.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181101D DMA user provided NULL as an

address.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B181101E NULL was received by a function as the
service processor’s (or system

controller’s) address.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811022 The DMA user attempted a DMA
during a window in which DMAs are

not available.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811023 The sbcu/BusController register did not

contain one of the expected values.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811027 The CEC is powering off. There has
been a power off just before, or during,

the DMA operation.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1811028 Manufacturing test failed because

/dev/urandom could not be opened.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811029 Manufacturing test failed because

/dev/urandom could not be read.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181102D  The chic client thread timed out trying

to collect DMA error data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181102E The event management constructor

failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B1811030 Unable to read registry value.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811031 This is a DMA code error. One thread is

overwriting another.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811032 The timer returned an unknown error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811033 Chic call returned an error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The chic client thread failed to collect
DMA error data.

B1811034

User response:

B1811030 « B181103A

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811036 Manufacturing test failed because of

incorrect DMA mode.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811037 Chic client thread that was supposed to
collect DMA error data encountered an

error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811039 Svpd call returned an error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181103A Svpd call returned an error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181103B The current resource ID did not match

the list of available resource IDs.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181103C The DMA path could not be

determined.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181103D DMA paths were found, but none of

them was marked as the primary path.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811040 The DMA user provided an invalid

address.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811041 Dmae detected an unexpected event.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811042 The spif/PowerState register is

undefined.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811043 DMAE could not determine if the CEC

was powering off.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811045 Time out waiting for CEC debug data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.



B1811047  B1811053

B1811047 A CEC data processing operation failed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811048 Unable to interpret the

first-failure-data-capture (FFDC) data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181104B PSI link is down.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181104C Communication paths on the service
processor side are not enabled to do

DMA operations.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181104D  The CEC is not configured to do DMA

operations.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811050 The link needs to go through a reset,

then failover.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B1811051 Software detected a timeout.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811052 A DMA was attempted with an invalid

address.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811053 A DMA was attempted using an invalid

TCE token.

User response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811054
read-only or read a write-only page.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

The service processor is trying to write a

B1811055 There is a problem in the device driver

code.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811056 The operation was cancelled by the

caller.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811057 A function call failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
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serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B1811058 Invalid HOM node information was

received.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181105A A component name of NULL was

passed into a function.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186

B181105C Corrupted data was sent to the service
processor or system controller without

an error being flagged.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor]
[firmware reference codes” on page 186

B181105D Corrupted data from memory was sent
to the service processor without an

indication that is was corrupted.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B1811060 The user passed in a component name

of NULL.

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811101 « B1811120

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811101 Failed to open the master I2C device
driver.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811110 Failed to open the slave I12C device
driver.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811102 Failed to configure the master 12C
device driver.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811103 Failed to write to the panel via the
master 12C device driver.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811104 Failed to close the master 12C device
driver.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B1811111 There was a slave read error.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B1811113 Failed to close the slave I12C device
driver.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811120 An invalid parameter was passed into
the function.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1811121 The panel attention command that was

received did not have a valid checksum.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811122 The panel attention command that was
received was not valid because the
"press and release” button sequence was
violated, or an invalid button action was

received.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811130 Failed to lock the mutex.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811131 Failed to stop the execution of the

thread holding the mutex.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1811132 Failed to lock the mutex with a timeout.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811133 Failed to unlock the mutex.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811140 Failed to read a value from a registry.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811150 Failed to get the possible resource
identities of all the panels in the

system.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1811151 No panels may be installed in this

system according to VPD.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811152 Failed to determine if the panel is

present or not.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811153 An error occurred when getting the
number of panel resource IDs that may

be installed.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811154 An error occurred getting the master and
slave I12C device paths and the panel

I2C device address.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811155 No master 12C device was found.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B18111A0 Failed to send the internal scroll

command to the panel.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B18111A1 Failed to send the soft reset command to

the panel.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B18111A2 Failed to send the display data write

command to the panel.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B18111A3 Failed to send the lamp test command to

the panel.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B18111A4 Failed to send the button control

command to the panel.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B18111A5 Failed to send the LED control

command to the panel.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B18111A6 Failed to read a panel attention

command from the panel.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1811300 There was a problem in the way the
function was called, or it an invalid

parameter was passed to it.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811301 An invaled attribute was specified in an

attribute parameter.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811302 An invalid address list was specified in

the address list parameter.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811303 An errror was encountered while trying

to detect the SVPD read mode.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.




B1811304 The mode is unknown.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B1811305 An error was encountered by the

external library interface.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811306 The external library interface received a
zero-size data length from the

svpd_read_data_persistancy interface.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

A non-null value was detected in the
data address pointed to by the data
address pointer parameter; a null
pointer is required.

B1811307

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

B1811304 « B181130D

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811308 An error was encountered by the

external library interface.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181130B Failed to open an I2C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181130C Failed to open an I2C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181130D  Failed to configure the 12C ADAL.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B181130E Failed to configure the I12C bus.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181130F

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Failed to unlock the 12C ADAL FFDC.

B1811310 Failed to extract the I2C ADAL FFDC.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811312 Failed to read from an I2C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811313 Failed to seek on an I2C ADAL handle.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811314 Failed to write to an I12C device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811315 Invalid device information was passed

to the IVPD library.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811316 Failed to close an I12C RDAL handle.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811317 Failed to close an 12C ADAL handle.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.
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B1811318 The RDAL node string passed by SVPD

is not a supported RDAL node type.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811319 An "invalid sub-bus” error was returned

by the hub expansion processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181131C An "invalid command” error was
returned by the hub expansion

processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181131D  An "invalid bus speed” error was
returned by the hub expansion

processor.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811322 An invalid operation was specified.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811323 The first level of basic input parameter

validation failed.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B1811324 The process message request data size is

invalid.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

There was insufficient data in the
process message request.

B1811325

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811326 There was insufficient data in the

process message request.

User response:
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If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|’(B1xx) Service processor]
[firmware reference codes” on page 186

B1811327 SVPD_get_dev_addr_string failed and

returned an error.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811328 Failed to reset the I12C engine or bus.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811329 An error occurred when trying to read

the thermal sensor temperature data.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B181132B A null pointer was received in an array

parameter.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
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B181132C An invalid device type was used to call

a function.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

B181132D  An invalid device type was used to call
a function, or the register that was

requested is not available on this chip.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to |“(Blxx) Service processor|
[firmware reference codes” on page 186.|

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to [“(B1xx) Service processor|
[firmware reference codes” on page 186,

B181132E An invalid device type was used to call

a function.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, 2o to |“(Blxx) Service processor]
[firmware reference codes” on page 186

Servicer Response:



If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor]
[firmware reference codes” on page 186

A device was closed but never unlocked.
This may cause 12C bus problems later.

B181132F

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B181132F « B1811339

B1811335 An invalid node was found in the

address string that was received.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions.

B1811336 A node was missing in the address

string that was received.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186

B1811330 IVPD detected that the SEEPROM
interface was called to access a

non-SEEPROM device.

User response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B1811334 A node controller was missing from the

address string that was received.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B1811337 An I2C device path was missing in

address string that was received.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B1811338 A subbus address was missing in the

address string that was received.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, g0 to [“(Blxx) Service processor|
[firmware reference codes” on page 186

B1811339 Failed to configure the I12C bus for a

module.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to|“(Blxx) Service processor|
[firmware reference codes” on page 186
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B181133A « B18113FF

B181133A

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

Failed to open the I2C bus for a device.

B181133D  Tried to open the master I2C but to a

device, but it was already open.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B181133E Failed to read the control registers of a

module.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

B181133F Failed to send the read register

command to a module.

Servicer Response:

If this is a tracking event, no service actions are
required. Otherwise, use the FRU and procedure
callouts detailed with the SRC to determine service
actions. For more information on tracking versus
serviceable events, go to[“(Blxx) Service processor|
[firmware reference codes” on page 186

The las