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Terminology
Customized Features for Your Exchange Version

INTRODUCTION

The Exchange Server iDataAgents provide a unified protection and recovery vehicle for all Exchange data in your enterprise. In addition to complete protection
of entire Exchange databases for disaster recovery, more granular backup and recovery options are available for mailboxes and public folders. Added options
for Outlook integration, deduplication, content indexing, and advanced reporting help ensure all your Exchange data is easily traceable and retrievable
whenever the need arises.

KEY FEATURES

The Exchange Server iDataAgents offer the following key features:

DATABASE PROTECTION FOR DISASTER RECOVERY

The Exchange Database iDataAgent backs up each Exchange database, which includes 2 '7\
the following key components: :\‘

e Information Stores containing individual user mailboxes Sy StoregeDesice

e Public Folder Stores containing data shared among multiple users ]

e Transaction Logs

In the event of a serious system failure, such as the breakdown of hardware, software, Exchange Databese Datangent

or operating systems, the Exchange Database iDataAgent provides point-in-time
recovery of a given database, ensuring that the state of the Exchange Database as it
existed at any given time is ready for use whenever necessary.

Exchange Server

'GRANULAR PROTECTION OF MESSAGES AND MAILBOX ITEMS

The Exchange Mailbox iDataAgent backs up individual mailboxes for quick retrieval of individual mailbox data, such as messages and attachments, that may
have been lost from a user's Outlook mailbox. Regular backups of mailboxes also provide the facility to quickly restore entire mailboxes without requiring
restores of the Exchange database.

‘GRANULAR PUBLIC FOLDER PROTECTION FOR SHARED INFORMATION

The Exchange Public Folder iDataAgent backs up public folders for quick retrieval of shared data between Exchange users, such as group documents, messages,
attachments, and calendars. As with the Exchange Mailbox iDataAgent, regular backups of mailboxes also provide the facility to quickly restore any number of
public folders without requiring restores of the Exchange database.

ADD-ON COMPONENTS

SNAPPROTECT BACKUP

SnapProtect Backup enables you to create a point-in-time snapshot by temporarily quiescing the data, taking a snapshot, and then resuming live operations.
SnapProtect backups work in conjunction with hardware snapshot engines.

‘'OUTLOOK ADD-IN
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Outlook Add-In fully integrates with Microsoft Outlook to provide users with a convenient Outlook Add-In
way to browse, search and restore mailbox items directly from Outlook. All mailbox et
entities, including messages, attachments, calendar items, and notes, are retrievable from
either the locally installed Outlook application or the Outlook Web Access web browser

application. sk =
\
==

‘'OFFLINE DATABASE RESTORE

Offline Database Restore using the Exchange Offline Mining Tool provides Exchange users Offline Database

with the ability to restore mail messages, attachments, and other mailbox entities from an '\ﬁ_,v\,‘ff’ﬁ””

offline copy of the Exchange database. This capability is especially useful in environments o

where the Exchange Server experiences significant day-to-day overhead. By providing . b

users with an offline copy of the Exchange database to retrieve their data, the Exchange i

Server does not experience the reduction in performance it otherwise would if users -~ s

retrieved their data from it directly. :
- =3

Production Exchange Server

ot Copy ot
Excharge Duao

'DESKTOP BROWSE

Desktop Browse enables users to browse and restore data from a Web Browser, which provides the facility to access and restore data from anywhere.

CONTENT INDEXING AND SEARCH

Content Indexing and Search enables users to content index their data and later search the data from a user-friendly web interface. The users can also perform
restore operations or other advanced actions on the searched data.

TERMINOLOGY

The Microsoft Exchange Server iDataAgent documentation uses the following terminology:

Includes all operational elements of the Exchange Server, such as Stores, Transaction Logs, Patch Files, and Exchange Organizational
DATABASE Data.
A computer other than the Exchange Server on which the Mailbox and Public Folder iDataAgents may be installed. Using a non-

NON-EXCHANGE Exchange Server often results in less overhead on the Exchange Server during backup and restore operations.
SERVER

An association between two entities used in Automatic Discovery scenarios. For example, automatic discovery of mailboxes by
AFFINITY database affinity implies the mailbox is included in the selected database.

‘CUSTOMIZED FEATURES FOR YOUR EXCHANGE VERSION

The Advanced pages of this documentation outline the features applicable for your version of Exchange in a tabular format for quick access to the
documentation you need as shown below:

EXCHANGE 2010 EXCHANGE 2007 EXCHANGE 2003

Sections not listed for a particular version of Exchange are not applicable or supported for that Exchange version.
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System Requirements - Exchange Database iDataAgent

System Requirements Supported Features

The following requirements are for the Microsoft Exchange Database iDataAgent:

APPLICATION

Microsoft Exchange 2003 32-bit Server up to the latest service pack
Microsoft Exchange 2007 64-bit Server up to the latest service pack
Microsoft Exchange 2010 64-bit Server up to the latest service pack
Microsoft Exchange 2013 64-bit Server up to the latest service pack

OPERATING SYSTEM

WINDOWS SERVER 2012
Microsoft Windows Server 2012 Editions

WINDOWS SERVER 2008
Microsoft Windows Server 2008 x64 Editions*

*Core Editions not supported

WINDOWS SERVER 2003
Microsoft Windows Server 2003 32-bit and x64 Editions with a minimum of Service Pack 1

CLUSTER - SUPPORT
The software can be installed on a Cluster if clustering is supported by the above-mentioned operating systems.

For information on supported cluster types, see Clustering - Support.

HARD DRIVE

1 GB of minimum disk space is required for installing the software.
256 MB of free disk space is required for job result directory.

256 MB of free disk space is required for log directory.

MEMORY

32 MB RAM minimum required beyond the requirements of the operating system and running applications

PROCESSOR

All Windows-compatible processors supported

SUPPORTED COMPONENTS

EEXCHANGE OFFLINE MINING TOOL

The Exchange Offline Mining Tool is supported on any Windows Server platform.

NOTES ON EXCHANGE OFFLINE MINING TOOL INSTALLATION

The following additional software packages must be installed on the same computer where the Exchange Offline Mining Tool is installed, if they are not already
present on the computer:

e .NET Framework 4.0 (will be automatically installed during Offline Mining Tool installation, if needed)
e Microsoft Outlook 2003 (or later)

o For Exchange Server 2010 Editions, the Exchange Offline Mining Tool is supported only with 32-bit versions of Outlook.
e For Exchange Server 2013, the Exchange Offline Mining Tool is supported only with 32-bit versions of Outlook.
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PERIPHERALS
DVD-ROM drive

Network Interface Card

MISCELLANEOUS

NETWORK

TCP/IP Services configured on the computer.

The File System iDataAgent will be automatically installed during installation of this software, if it is not already installed. For System Requirements specific to
the File System iDataAgent, refer to System Requirements - Microsoft Windows File System iDataAgent.

DISCLAIMER

Minor revisions and/or service packs that are released by application and operating system vendors are supported by our software but may not be individually listed in our System
Requirements. We will provide information on any known caveat for the revisions and/or service packs. In some cases, these revisions and/or service packs affect the working of our software.
Changes to the behavior of our software resulting from an application or operating system revision/service pack may be beyond our control. The older releases of our software may not support
the platforms supported in the current release. However, we will make every effort to correct the behavior in the current or future releases when necessary. Please contact your Software

Provider for any problem with a specific application or operating system.

Additional considerations regarding minimum requirements and End of Life policies from application and operating system vendors are also applicable
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Deployment - Exchange Server Agents

PLANNING YOUR INSTALLATION

The Microsoft Exchange Server Agents can be installed individually or in any combination. However, your installation options will differ depending on your
environment and the combination of Agents you intend to install.

To ensure you select the appropriate installation option for your environment, first compile the following information:

EXCHANGE AGENTS TO BE INSTALLED

For complete protection, it is recommended all Agents be installed in your

environment.

EXCHANGE SERVER VERSION
The Exchange Server Version can be 2010, 2007, or 2003.

WILL THE AGENTS BE INSTALLED ON THE EXCHANGE

SERVER?

You can install Agents on the Exchange Server or another computer

(Non-Exchange Server). The Database iDataAgent, however, must be
installed on the Exchange Server.

IS THE COMPUTER 32-BIT OR 64-BIT?

Whether installing on the Exchange Server or a Non-Exchange Server,
the bit-rate can be 32-bit or 64-bit.

WHAT VERSION OF OUTLOOK IS INSTALLED ON THE

COMPUTER?

Outlook must be installed on the computer for all Agents except the
Database iDataAgent and can be version 2010 or 2007.

IS THE OUTLOOK VERSION 32-BIT OR 64-BIT?
The Outlook bit-rate can be 32-bit or 64-bit.

WILL YOU BE INSTALLING THE AGENTS IN A
CLUSTERED ENVIRONMENT?

INSTALLATION OPTIONS

Once you have compiled the above information, choose the appropriate installation procedure as described in the tables below.

EXCHANGE SERVER 2013

SERVER SETUP

OUTLOOK
VERSION

INSTALLATION PROCEDURE

SUPPORTED AGENTS

INSTALLING ON THE

EXCHANGE SERVER

64-bit Exchange
Server

N/A

Install the 64-bit Exchange Agents for Exchange Server 2013

Database Agent for Database Availability

Group (DAG) Configuration

EXCHANGE SERVER 2010

SERVER SETUP

OUTLOOK
VERSION

INSTALLATION PROCEDURE

SUPPORTED AGENTS

INSTALLING ON THE

EXCHANGE SERVER

64-bit Exchange
Server

Outlook 2010 64-bit

Install the 64-bit Exchange Agents for Exchange Server 2010
or 2007

Database, Mailbox, and Public Folder
iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

64-bit Exchange
Server

Outlook 2010/2007
32-bit

Install the 32-bit Exchange Agents for Exchange Server 2010
or 2007

Database, Mailbox, and Public Folder
iDataAgents

Compliance, Mailbox, and Public Folder
Archivers
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64-bit Exchange
Server

N/A

Install the 64-bit Exchange Agents for Exchange Server 2010
or 2007

Database Agent for Database Availability
Group (DAG) Configuration

INSTALLING ON A NON-EXCHANGE SERVER

32-bit Non-Exchange
Server

Outlook 2010/2007
32-bit

Install the 32-bit Exchange Agents on a Non-Exchange Server

Mailbox and Public Folder iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

64-bit Non-Exchange
Server

Outlook 2010/2007
32-bit

Install the 32-bit Exchange Agents for Exchange Server 2010
or 2007

Mailbox and Public Folder iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

64-bit Non-Exchange
Server

Outlook 2010 64-bit

Install the 64-bit Exchange Agents for Exchange Server 2010
or 2007

Mailbox and Public Folder iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

EXCHANGE S

ERVER 2007

SERVER SETUP

OUTLOOK
VERSION

INSTALLATION PROCEDURE

SUPPORTED AGENTS

INSTALLING ON THE

EXCHANGE SERVER

64-bit Exchange
Server

Outlook 2010 64-bit

Install the 64-bit Exchange Agents for Exchange Server 2010
or 2007

Database, Mailbox, and Public Folder
iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

64-bit Exchange
Server - Cluster

Outlook 2010 64-bit

Install the 64-bit Exchange Agents for Exchange Server 2010
or 2007 - Clustered Environment

Database, Mailbox, and Public Folder
iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

64-bit Exchange
Server

Outlook 2010/2007 32-
bit

Install the 32-bit Exchange Agents for Exchange Server 2010
or 2007

Database, Mailbox, and Public Folder
iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

64-bit Exchange
Server - Cluster

Outlook 2010/2007 32-
bit

Install the 32-bit Exchange Agents for Exchange Server 2010
or 2007 - Clustered Environment

Database, Mailbox, and Public Folder
iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

INSTALLING ON A NON-EXCHANGE SERVER

32-bit Non-Exchange
Server

Outlook 2010/2007
32-bit

Install the 32-bit Exchange Agents on a Non-Exchange Server

Mailbox and Public Folder iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

64-bit Non-Exchange
Server

Outlook 2010/2007
64-bit

Install the 64-bit Exchange Agents for Exchange Server 2010
or 2007

Mailbox and Public Folder iDataAgents

Compliance, Mailbox, and Public Folder

Archivers

EXCHANGE S

ERVER 2003

SERVER SETUP

OUTLOOK VERSION(INSTALLATION PROCEDURE

SUPPORTED AGENTS

INSTALLING ON THE

EXCHANGE SERVER

Exchange Server

Not Required

Install the Exchange Agents on Exchange Server 2003

Database, Mailbox, and Public Folder
iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

Exchange Server -
Cluster

Not Required

Install the Exchange Agents on Exchange Server 2003 -
Clustered Environment

Database, Mailbox, and Public Folder
iDataAgents

Compliance, Mailbox, and Public Folder
Archivers

INSTALLING ON A NON-EXCHANGE SERVER

Non-Exchange Server

Outlook 2010/2007 32-
bit

Install the Exchange Agents for Exchange Server 2003 on a
Non-Exchange Server

Mailbox and Public Folder iDataAgents

Compliance, Mailbox, and Public Folder
Archivers
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Install the 64-bit Exchange Agents for Exchange Server 2010
or 2007

Follow the steps given below to install Exchange Agents on one of the following:

® 64-bit Exchange Server 2010
e 64-bit Exchange Server 2007

® 64-bit Non-Exchange Server

WHERE TO INSTALL

The Exchange Agents can be installed in one of two ways:

« Previous | Mext »

e Directly onto the Exchange Server. This method is referred to as an on-host installation and is useful if you want to preserve hardware resources.

e On a separate computer with connectivity to the Exchange Server. This method is referred to as an Non-Exchange Server installation and is useful if you

want to offload the memory and processing resources required for backups and restores from the Exchange Server.

Install the Exchange Agents on all the nodes on which backups have to be run in a DAG configuration.

INSTALLATION RELATED TOPICS

The software can be installed using one of the following methods: Download Software Packages
Provides step-by-step procedure to download the latest

METHOD 1: INTERACTIVE INSTALL packages for software install.

Use this procedure to directly install the software from the installation package or a System Requirements

network drive. Verify that the computer in which you wish to install the
software satisfies the System Requirements.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE Firewall

Use this procedure to remotely install the software on a client computer. Provides comprehensive information on firewall.

PREREQUISITES

If you are installing the Exchange Agents on a 64-bit off-host proxy computer, perform the following pre-requisite task before installing these agents:

Ensure that the proxy computer has been added to the same Domain in which the Exchange Server 2007 resides.

e Install Microsoft Outlook 2007 or higher on the off-host proxy computer in order to supply the software drivers necessary for Exchange-based agents to

function in an off-host proxy configuration.

FOR EXCHANGE SERVER 2010

o Ensure that the mail-enabled user is a member of the Local Administrator Group and have rights to all mailboxes on the server.

Ensure that the service account is a member of Organization Management group.

To assign full access follow the steps given below:

Using ADSIEDIT navigate to Configuration | Services | Microsoft Exchange.

Right-click your organization name, click Properties | Securities and click the Advanced tab.
Click Edit to modify the permissions set for Organization Management group.

Click to select Full Control, Receive As and Send As permissions and wait for replication.
Click the Effective Permission tab and Select the name of the backup account.

The backup account should display the following as selected:
Full Control

All Extended Rights

Send As

Receive As

Start the PowerShell and type the following to add the backup account so it has full control over all the databases:

Get-MailboxDatabase -server (server name) | Add-ADPermission -user "backup account" -ExtendedRights Receive-As

Run the above PowerShell every time a new database is added.
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e Navigate to the Exchange Management Console, right-click the <mailbox> and click Manage Full Access Permissions to view the mailbox listed under Full
Access Permissions.

FOR EXCHANGE SERVER 2007
e Service account should be a member of Exchange Organization Administrators group.

o Ensure that the mail-enabled user is a member of the Local Administrator Group and have rights to all mailboxes on the server.

METHOD 1: INTERACTIVE INSTALL

1. Log on to the computer using an account with the following privileges:
e Administrator of the local computer
e Administrator of the Exchange Server

Run Setup.exe from the Software Installation Package.

3. Select the required language.
Click Next.
Select the language you will use during installation.
4. Select the option to Install Calypso on this 64-bit computer.
Your screen may look different from the example shown.

= Install Software on this 64-bit computer

= Advanced options

€ View Install Quick Start Guids (Requires Adobe Actobat Rleadsr]
€ Install Adobe Acrabat Fieader

S Exit

5. Select I accept the terms in the license agreement. _

i License Agreement
Click Next. Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agreement

End User License and Limited Warranty Agreement

Software Release 9.0.0

(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)

NP D D VR

(& | accept the terms in the license agreement

" 1 do not accept the terms in the license agreement.
Installer

< Back Next > Cancel

6. To install the Exchange iDataAgents expand Client Modules | Backup &
Recovery | Exchange, and select one or more of the following:

o Exchange Database iDataAgent

e Exchange Mailbox iDataAgent

o Exchange Public Folder iDataAgent

To install the Exchange Archiver Agents, expand Client Modules | Archive
Management, and select one or more of the following:

o Exchange Compliance Archiver

o Exchange Mailbox Archiver Agent

e Exchange Public Folder Archiver Agent
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Click Next. pooter ____________K]

Select Platforms
Select the platforms you want to configure.

For Non-Exchange Server, Exchange Database iDataAgent will not be

applicable.
= Q A | Move the pointer over a
= © Common Technology Engine platform name to see a
description of the platform and
* @ CommServe Modules e o N B
# © CommCell Console disabled.
+ @ Mediadgent Modules
= @ Client Modules :
¥ O Backup & Recovery DiskSpace
# 2 Content Indesing and Search (Req/Recommended)
# 0 Web Based Search & Browse Installation Folder:
# © Archive Management 0MB/ 0MB
# O ConfinuousDataReplicator = "
# 0 SAM .
# O Supporting Modules EE
% 0 Tools v
e Special Registry Keys In Use
I Install Agents for Restore Only <Back | | cancel |

7. If this computer and the CommServe is separated by a firewall, select the Configure

firewall services option and then click Next. Firewall Configuration

Configure firewall services

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If there is a firewall between this machine and the CommServe, configure firewall services below.

If firewall configuration is not required, click Next.

I™ Configure firewall services

.
.
~
Installer
8. Enter the fully qualified domain name of the CommServe Host Name. Installer X
Click Next CommServe Name

Specify the CommServe computer name and host
name

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Name

\I" ~@#$% &> ()+=<>/?,[1{};"

CommServe Host Name

{Enter a walid, fuly-qualiied, IF host name; for example:
TyCOmpUte! MyGompany. com)

‘mycnmpulel MPCOmpany. com

Irstaller

< Back Wt > cancel |
5. CickNext

Communication Interface Name
Setup wil configurs the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommServe

audi. mycompany. com j

P Address{es for the selected host,

Installer

< Back Next > Cancel

10. Select Add programs to the Windows Firewall Exclusion List, to add CommCell
programs and services to the Windows Firewall Exclusion List.

Click Next.
This option enables CommCell operations across Windows firewall by

adding CommcCell programs and services to Windows firewall exclusion
list.

It is recommended to select this option even if Windows firewall is
disabled. This will allow the CommCell programs and services to function
if the Windows firewall is enabled at a later time.
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Windows Firewall Exclusion List

Allow programs to communicate through Windows
Firewa

Windows Firewall is ON
[V Add programs to the Windows Firewall Exclusion List

1f you plan on using Windows Firewall it is recommended to add the software programs to the

exclusion list.
Installer
<Back [ New> | Cancel |
11. Verify the default location for software installation. Installer X
Click Browse to change the default location. Destination Folder

Select the destination folder to install the program files.

Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination S
path: estination Folder

Click Nest to accept the default location, or click Browse to choose an altemate location.

EBrowse..

JiX?2N <> | #

It is recommended that you use alphanumeric characters only.

Drive List Space Required / Recammended
C a2BMB - 1394 ME /1670 ME
Installer

< Back Wt > concel |

12. Select a Client Group from the list. Installer 3]

Click Next Client Group Selection

: Select a client group for the client
This screen will be displayed if Client Groups are configured in the
CommCell Console.

The Client Group is alogical grouping of client machines
wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Hewt s cancel |

13. Click Next. Installer, El

Schedule Install of Automatic Updates

Chaose when you want to schedule an install of the
downloaded updates

¥ Schedule Install of Automatic Updates

" Once
Time: 083112 FM

 ‘Weskly
& Monday  Tussday
© ‘Wednesday © Thursday
 Friday " Satuday
© Sunday

Installer

< Back Next » Caricel

14. Select a Storage Policy.
Click Next.
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Installer g|

Storage Policy Selection

Select a starage policy for the default subclient to be
backed up.

I Configure for Laptop or Deskiop Backup

Select a storage polioy from the pulldown list

Installer

< Back Nest > Cancel

If you do not have Storage Policy created, this message will be displayed.
Click OK.

You can create the Storage Policy later in step 24.

e If you are installing the Exchange Database iDataAgent on the Exchange Server, click Configure Exchange Database Specific Information.
e If you are installing the Exchange Agents on the Non-Exchange Server, skip to Configure Exchange Agents Specific Information.

‘CONFIGURE EXCHANGE DATABASE SPECIFIC INFORMATION

15. Select the backup type for Exchange Database backups. Choose either of the Installer X

following options, then click Next. Exchange Backup Options
o Differential - Specifies that each non-full Exchange Database backup secures all Flease select a default backup type

data that has changed since the last full backup. Transaction lobs are not purged.
e Incremental - Specifies that each non-full Exchange Database backup secures € Differenial Backs up changes b the Infarmation

only that data that has changed since the last backup of any type. Committed i 2nd Dipctow Seice shos thelast

transaction logs are purged. bansactioniogs

& Incremental Backs up changes in the Information

Store and Ditectoy Service since the last
Full backup or Incremental backup. The
cammitted Iransaction logs are then
puged.

Irstaller

< Back Wt > concel |

16. Enter the user credentials to access the Exchange Server to perform the backup
operation. Enter Administrator account information

Enter Sdministrator account information

o The User Account must have Exchange Administrator privileges.

e The installation detects the domain name. If necessary, you can Pl
modify the domain name by specifying Windows domain that the |
Exchange Server resides in.

Account Password:

Domain
|E><EH

17. Click Next.
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Installer g|

Summary
Surmmary of install selectiors

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

Destination Path = C:\Program Filesh
CommServe Host = mycomputer mycompany. com
Interface Mame = audi mycompary.com

Client =audi

Job Results Path = C:\Progiam Files\obRiesults
Global Filters = Use Cell level policy

Installer

< Back Hest > carcel |

18.  The install program displays a reminder to verify that Circular Logging is disabled [ statler.

before performing any database backup operations. To verify that Circular Logging is a

h i Flzase venfy that Greular Logaing is disabled befare performing any database
disabled: \) backup operations
e From Exchange System Manager, navigate to and expand the server that the

Database iDataAgent is being installed on.

e Verify that the Circular Logging check box has not been selected for each Storage
Group. If Circular Logging has been enabled for a Storage Group, disable it at this
time.

Click OK.

e If you are installing the Exchange Agents, then click Configure Exchange Agents Specific Information.
e If you are installing the Exchange Database iDataAgent, skip to Verify Summary of Install Options.

‘CONFIGURE EXCHANGE AGENTS SPECIFIC INFORMATION

19. Select Exchange Server Name and Exchange Server Version from drop-down
list. Exchange Server Name

Please provids Exchange server name

Click Next.

This screen will appear when you are installing Exchange Agents on Non-
Exchange Server.

Exchange Server

Exchange Server Mame:

Erchange_Server

Exchange Server Yersion

Imstaller

<Back [ Hets | Concel |

20. Click Next. Installer X
Summary
Summary of install selections

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

Destination Path = C:\Program Filesh
CommServe Host = mycomputer mycompany.com
Interface Mame = audi mycompary.com

Client =audi

Job Results Path = C:\Progiam Files\obRiesults
Global Filters = Use Cell level policy

Installer

< Back Next > Cancel

21. Enter the following Exchange Administrator information then click Next.

e Account Name - Domain user account created with the exchange server
administrator permissions. Do not include the domain name here.

e Account Password - The password assigned to the domain user.
e Mailbox Name for this Account - Mailbox associated with the user above.

o Profile Name - Specify profile name to be created during agent install. This profile
is associated with the domain user's mailbox.
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o Exchange Server Name - Name of the Exchange Server that the agent will
communicate with for data protection and recovery operations.

Enter the Mailbox Role Server name (NetBIOS). After installation configure the
roles as described in Configure Mailboxes in Database Availability Group (DAG)
Servers.

e Domain - The installation detects and enters a domain name. If necessary, modify
the domain name by specifying Windows domain that the Exchange Server resides

in.

Installer

Exchange Administrator Account
Information
Mailbox and Profile information

the information suppied

Account Name:

Please enter the Exchange account information required below. & news profile will be created with

Profile Name:

Account Password:

Exchange Server Name:

Mailbox Name for this Account: Damain:
Installer
< Back Mext > Cancel
VERIFY SUMMARY OF INSTALL OPTIONS
22. Click Next. Installer X
Schedule Reminder
Job schedule creation reminder
Flease note:
*You still need to create a Job Schedule for each iDatatgent that has been installed on
this client computer.
Job Schedules are requited to allow the iDatahgents to perform automated backup
and restore operations,
Job Schedule creation can be accomplished through the CommCel Console
administration interface.
Installer
23. Click Finish. Installer El
Completion Report
Setup complete
Soltware: installation completed successfully. =l
Wisit the website below to download latest Updates and Service Packs.
Click. Finish to complete Setup.
|
Installer
Technical Support Websits
J4E3-  If you already have a storage policy selected in step 14, Click Mext » button available
cnoice At the bottom of the page to proceed to the Configuration section.
If you do not have Storage Policy created, continue with the following step.
24. Create a Storage Policy: appl - ConmCelComole

1. From the CommCell Browser, navigate to Policies.

2. Right-click the Storage Policies and then click New Storage Policy.

3. Follow the prompts displayed in the Storage Policy Wizard. The required options
are mentioned below:

O Select the Storage Policy type as Data Protection and Archiving and click
Next.

O Enter the name in the Storage Policy Name box and click Next.
O From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

Ensure that you select a library attached to a MediaAgent operating in the
current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

O For the device streams and the retention criteria information, click Next to
accept default values.

8 Storage polces

@ sppe > [ poices > B storage oles >

1vE

E=r)

Home e

o T of Cols_incementl | Oostpn e S ¥|
o emsto degoy A

5 Replication Polcies
& Schedulepolcies

e el
@ B0 sibcent Strage Poley

1

‘Eathrrm 2 Mﬁ\nba\nml:&N‘ ‘
(5 1 Repors
e vl S Asosstors

- 3

Create Storage Policy Wizard

Create Storage Policy Wizard

This wizard guidesyou hough e cration of
aStorage Poliyand s rmary Copy
Press Nedto contue

2 ComncalBronser.

5 agents

2| @ cortont | B surmary

Cors_cn | i
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25.

O Select Yes to enable deduplication for the primary copy.
O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

Enable the following registry key to create job specific profiles:

e From the CommCell Browser, navigate to Client Computers.

e Right-click the <Client> in which you want to add the registry key, and then click
Properties.

e Click the Registry Key Settings tab.

e Click Add.

e Enter CreateProcessSpecificProfile in the Name field.

e Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

e Enter REG_DWORD in the Type filed.

e Enter 1 to enable and 0 to disable the key in the Value field.

e Click OK.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE

1.

2.

From the CommCell Browser, select Tools, point to Add/Remove Software, and
then click Install Software.

Click Next.

Select Windows.

Click Next.

murphy - CommCell Console

File  View (( Tools

Instail Wizard

Click Next to continue.

CG=) »

- Summary
=
il m Browse & Recover,
£ Commcel Job Contraller |# murphy x Job Controller X 4P
Era— s Y=
Scheduer.. murphy >
o B scheduler,
& @ Cliert (2] Event viewer 8 & @ o
= C"‘-’”ﬂfu lnl Reports... dlent dent Securty
* Computer Computers
- secury] @ ControlPanel e
& gitmag E 4
13 Policies| @ bt Replication Moritor
& 4| Report 2
& 4 Conter Ty ol =]
() AddRemove Software », Tnstall Lipdates ntert
rector
Remove Updates 3
Inztal Scftwars
Upgrade Software
Download Software
Copy Software
AddjRemave Software Configuration
& CommeCell Browsar
% Agents
murphy | adin
Installer X

This wizard guides you through the steps required ta install software on compiters.
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Installer X

O Unix and Linux

B 5ave As Script Finish

4. Select Manually Select Computers. Installer X
Click Next. Select how fo discover the computers for instailing the software

© Hanually select computers
Software wil be installed orly on the selected lit of computers.,

© dutomatically discover computers
Computers wil be discovered when the job runs,

5. Enter the fully qualified domain name of the computer on which you have Exchange

Server. Enter the host names of the computers
st th ot e o thecoukrs, o o o
For example: win08ex07.idclab.loc it

Click Next.

o> ] [ @ swessa ;

6. Click Next. Installer =
Seject Software Gache

To use current Client or Clisnt Group Softwars Cache settings, dlick Next. To override Software Cache ssttings check.
Override Softare Cache and select the Software Cache to be used,

[C] Override Software Cache

murphy. domain, company.com

P rson | [rom

7. Specify User Name and Password that must be used to access the computer.

Click Next.
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10.

11.

To install the Exchange iDataAgents expand Client Modules | Backup &
Recovery | Exchange, and select one or more of the following:

o Exchange Database iDataAgent
o Exchange Mailbox iDataAgent
e Exchange Public Folder iDataAgent

Click Next.

For Non-Exchange Server, Exchange Database iDataAgent will not be

applicable.

e Select Client Group from Available and click Add.
e Select a Storage Policy from the drop-down list. Click Next.

NOTES:

e Select the Configure for Laptop or Desktop Backup option to install Backup
Monitor utility. This utility allows you to view the backup job summary from the
client computer without opening the CommCell Console. See Monitor - Laptop User

for more information.

Type the Agent Specific Settings information.
Click Next.

Click Next.

aller

Enter Account Information

multple: clients, the user should have access to al dients.

The speified account should have administrative access ta the computer. IF you are instaling

User Name:

Example: domainusername

Passwiord: [

Confirm Password: ‘

»

Cancel

Installer

Select Package(s) to Install

0] 501 Server Datangent

0 WSt Datangent
3 Documentum Agent:
Bl
8 Echonge Database Dataagert
8 Exchange b Datagent
8 Exchange Pubic Folder Dataagert
(0 Exchange Wieb Fkder Datahgent
3 Exchange Offne tiing Tcl
=3 Lotus Notes
[ Lotus Notes Database iDataAgent
[ Lotus Notes Document Datadgent
=6 Sharepet
[ Sharepcint Dtagent
=63 Cantent Indesing and search
O online Content Indexing
[ Online Cantent Indexing For Exchange.
= 3 Avcive anagement:
0 harepcnt achiver gent
3 Domino o rchiver Agent:
O Lotus Notes Add-In Chent
0 Exchange Conlnce rchiver
0 Exchange Weberoxy Archiver Agert
(3 Exchange Pule Flder chiver Agent
3 Exchange Malbox Archiver Agent

(o) (5] »

Installer

Enter Recommended Settings for the selected Software

Recommended Settings
 Client Groups

Avalable: Selected;

Laptop Laptop Backup

dd Al >>
<<Remave Al

iobal Fiters Use Celllevel polcy

] Configure For Laptop Backups

Storage Polcy ta use:

e

Installer

Enter the Install Options for the selected Software
Aoent SpecicSatigs
= Components
= ExchangeServer Information (Optional)
Servertane | winogenci?
= Exchange Profile (Optional)
UseeAccont
o Name:
ot e
= Exchange Database (Optional)
s g |
O Diferental Backup.

© tnaremertalBackup

oo ] [, (3
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ool ®

Enter Additional Install Options

= Installer Flags
nsall Updtes
[ Reboot (Frequiec)
[CJKil Browser Processs (F required)
[Jignore Running Jobs.
] stop Orece Services (F required)
T skipclents thatare eady prtofthe CommCellcompanent
Advanced Options
Deete Packages After Instal
Tgnore ChenifHost Name Conflct

Install et Log Losation

[ install Agents For Restore Only
Optional Settings

= JobResult Directory

Path

cioport a0l
i szl

sl Orectey ]

Log Fle Location |

Commserve HostName. ]

12, Select Immediate. stallen 5]

Click Next. Please Select When To Run The Job

Job Initiation

(&) Immediate

Rur this job now

) schedule

= »
13 Click Finish.

Summary

case vty nd ek i torur the b nmecizeh o ip 0 cave te o cptons 2 3 e,
A
Ctint nstal Option 2

Select Type Of Installation: Windows
Select Type Of Client Discovery: Manialy ssect corputers

p installed: Yes
Reuse Active Directory credentials: No
Client Anthentication fo Job

User Name: IDCLAP\adtuiisestor
Password: ++*

Install Fags g
Tnstall Updates: Yes

Reboot (if required): 1o

Kill Browser Processes (if required): No

Ignore Running Jobs: o

$top Oracle Services (I required): No

Skip cliens that are already part o the CommCell component: No
Delete Packages After Install: No

Ignore Cliznt/Host Name Conflict: Ve

Install Agents For Restore Only: No

Clint Cormpostion

Override Software Cache: No

tex: > B save s seript Fiish Cancel

14. You can track the progress of the job from the Job Controller or Event Viewer eFr— e
window. = J‘
‘"P:mr B> Fleying Furin. —
B 4
] S ommmooo WD IICLIITULII

P (B g ot e, Hope, 5, W v s 205

15. Once the job is complete, right-click the CommServe computer, click View and then
click Admin Job History.
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idol.testlab.commvault.com - CommCell Console

& apple x @
& opple > *Og
Job History Q o [ [
Cortra el Gt sty e bokes
g . ooTis 3| Computers Resources v
) A File System Users Logged In [}
L a“‘f ;;':;"‘ e Schedes E-E)
B T Flo 3ystem Pl b1 Operation Clert Co... AgentType  Sublert b Typer ¢ Phas 3
& A Virtual Server 2 Data Aging NA &
# O Security _
K ﬂv” < ¢
&l Polcies [ 1 Pause P Playing Runnin
- lal Reports
i {# Content Director [ Event Viewer x | §i§ Admin Job History x 4> @
7 v viwer (-
Severty EventID JbID  Date 1 Program Computer | Ev ¥
a =) 2108/31/2010 12:00:23 JobManager apple 1954
~ a E=-3 2108/31/2010 12:00:08 JobManager apple. 19:
ac. a 231 08/31/2010 11:52:42 EvMgrS apple. 3s:
| a 228 2008/31/2010 11:46:15 DistributeSoftware  apple. 68
i — 5
W Pause PPlaying  Information, Minor, Major, Critical, Maximum events shown: 200
8 object(s) apple | admin
16. Select Install/Upgrade/Remove Software. Admin Job History Filter ®
. Job Type
Click OK.
Qual O Data Aging O Export Media
O Auxiliary Copy O Inventory O Disaster Recovery Backup
O Data Verification O Offline Content Indexing O Erase Media
O Erase Backup/Archived Data O Drive Validation O Drive Cleaning
© Stamp Media O InstaljRemove Updates O Download/Copy Software
JO Disk Library Maintenance © SRM ReportsfActions
O Information Management © CommCell Export O CommCell Import
O Media Refreshing O Recover Store
[] Specify Time Range
Start Time End Time
Job Status
@Al © Completed O Failed O Killed
Number of Jobs
@ View All Jobs
©) Desired Number of Jobs :|
2
oK
1 H H 1 1 H H 1 . ‘Admin Job History apple % 4@
17. You can view the following details about the job by right-clicking the job: B i 3 v et
. s 2ob Type JbID  Sah Start Time. End Time: UserN... ErrorC... Storag.. Autom... Legal Legal ﬂ
e Items that succeeded during the job I T —— R TS TS T ~
. . . et b,
e Items that failed during the job Vewtvens
e Details of the job
senons a
e Events of the job T

e Log files of the job

18.
Enable the following registry key to create job specific profiles:

e From the CommCell Browser, navigate to Client Computers.
e Right-click the <Client> in which you want to add the registry key, and then click

Properties.
e Click the Registry Key Settings tab.
e Click Add.

e Enter CreateProcessSpecificProfile in the Name field.

e Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

e Enter REG_DWORD in the Type filed.
e Enter 1 to enable and 0 to disable the key in the Value field.
e Click OK.

| € Previous | Mext » |
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Install the 64-bit Exchange Agents for Exchange Server 2007 -
Clustered Environment

« Previous | Mext »

Follow the steps given below to install the 64-bit Exchange Agents on Exchange Server 2007 or on Non-Exchange Server in a clustered environment.

WHERE TO INSTALL RELATED TOPICS

The Exchange Agents can be installed in one of two ways:
: . . . . Download Software Packages
e Directly onto the Exchange Server. This method is referred to as an on-host installation and  p. .\ ides step-by-step procedure to download the latest

is useful if you want to preserve hardware resources. packages for software install.

e On a separate computer with connectivity to the Exchange Server. This method is referred System Requirements
to as an Non-Exchange Server installation and is useful if you want to offload the memory Verify that the computer in which you wish to install the
and processing resources required for backups and restores from the Exchange Server. softvx)lare satisfies the System Requyirements.

Firewall
Provides comprehensive information on firewall.

PREREQUISITES
If you are installing the Exchange Agents on a 64-bit off-host proxy computer, perform the following pre-requisite task before installing these agents:

e Ensure that the proxy computer has been added to the same Domain in which the Exchange Server 2007 resides.
e Install Microsoft Outlook 2007 or higher on the off-host proxy computer in order to supply the software drivers necessary for Exchange-based agents to
function in an off-host proxy configuration.

The below mentioned prerequisites are for Mailbox Agents only. Ensure that you have the following:

e Service account is a member of Exchange Organization Administrators group.
e The mail-enabled user is a member of the Local Administrator Group and have rights to all mailboxes on the server.

e Ensure that you assign full access to all mailboxes on the server. For details, see How do I Assign Full Access to All Mailboxes on a Server.

INSTALL PROCEDURE

1. Log on to the computer using an account with the following privileges:
e Administrator of the local computer
e Administrator of the Exchange Server

2. Run Setup.exe from the Software Installation Package.
3. Select the required language.
Click Next.
Select the language you will use during installation
4. Select the option to Install Calypso on this 64-bit computer.
NOTES:

e Your screen may look different from the example shown.

= Install Software on this B4-hit computer

= Atvanced options

€ View Install Quick Start Guide (Requires Adobe Acrobat Reader)
2 Install Adobe Acrobat Readsr

S Exit
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5. Select I accept the terms in the license agreement. _

i License Agreement
Click Next. Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agreement

End User License and Limited Warranty Agreement

Software Release 9.0.0

(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)

Tl Thanas T dmmmern & mammssenned

(& | accept the terms in the license agreement

" 1 do not accept the terms in the license agreement.
Installer

<Back | New> | Cancel |

6. Select Configure a Virtual Server. Installer 3]

H Cluster Type Selection
Click Next. Configure the Physical Node or a Vitual Server

Configuation Op
" Configure the Physical nods

' Canfigure aXitual server

¢Back Concel |

7. Select the disk group in which the virtual server resides. Installer 3]

Click Next. Virtual Server Selection

Select the witual server you would like to configure

Chase from the following list of disk graups
configured on this chister.

<Back [ Mews | Concel |

8. To install the Exchange iDataAgents expand Client Modules | Backup & _

Recovery | Exchange, and select one or more of the following: Select Platforms
. Exchange Database iDataAgent Select the platforms you want to configure.
o Exchange Mailbox iDataAgent .
-0 | Move the pointer over a
e Exchange Public Folder iDataAgent = @ Common Technology Engine sl et
+ @ CommServe Modules teasons why it may be
. - - - # 1 CommCell Console disabled.
To install the Exchange Archiver Agents, expand _Cllent Modules | Archive 5 @ ModaAgent Modkles eable
Management, and select one or more of the following: = O Client Modules e
# 0 Backup & Recovery B "mpm —
i i # 2 Content Indexing and Search STecunenUe
M EXChange compllance ArChlver # [ Web Based Search & Browse Installation Folder:
e Exchange Mailbox Archiver Agent ) Q Archive Management L
% 0 ContinuousDataReplicator T
e Exchange Public Folder Archiver Agent & & SAM '
% 1 Supporting Modules OME OME
. + O Tools v
Click Next. Special Registty Keys In Use
Installer
For Non-Exchange Server, Exchange Database iDataAgent will not be I Install Agents for Restore Only <Back Cancel
applicable.
9. If this computer and the CommServe is separated by a firewall, select the Configure

firewall services option and then click Next.

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If firewall configuration is not required, click Next.
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Installer. g]

Firewall Configuration
Configure firewall services

If there is a firewall between this machine and the CommServe, configure firewall services below.

I™ Configure firewall services

5
~
-
Installer
__Next D) Cancel
10. Enter the fully qualified domain name of the CommServe Host Name. Installer X
Click Next CommServe Name

Specify the Commervs computer name and hast
name

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Mame
A" @ #$9% A& ()= <>/2, (13, ‘
CammServe Host Name

[Enter a walid, fuly-qualfied, IP host name; for example:
myeampuler. mycampany. com]

[mpcamputer mpcompany. com

Installer

< Back Hest > Carcel |

11. Click Next. Installer, El

Communication Interface Name
Setup will configure the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommS erve:

audi. mycompany.com ~|

P Adcess{es) for the selected host

Irstaller

< Back et » concel |
12.  Select Add programs to the Windows Firewall Exclusion List, to add CommCell _

programs and services to the Windows Firewall Exclusion List. Windows Firewall Exclusion List
Allow programs to communicate through Windows
Click Next Fi
ic ext. irewall

This option enables CommCell operations across Windows firewall by Windows Firewallis ON
adding CommcCell programs and services to Windows firewall exclusion
list IV Add programs to the Windows Firewall Exclusion List
It is recommended to select this option even if Windows firewall is 1f you plan on using Windows Firewall it recommended to add the software programs to the
disabled. This will allow the CommCell programs and services to function cichton ft

if the Windows firewall is enabled at a later time.

Installer

< Back I Next > I Cancel

13. Verify the default location for software installation.
Click Browse to change the default location.

Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination
path:

[ <> | #
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taller El

It is recommended that you use alphanumeric characters only. Destination Folder

Select the destination folder ta instal the program files.

Click Next to acoept the default location, or click Browse to choose an altenate location.

Destination Folder

Browse

Drive List Space Required ¢ Recommendad
C S2EME - 1394 ME /1670 MB
Installer

< Back Hewt s cancel |

14. Select a Client Group from the list. Installer X
Click Next. Client Group Selection

Select a client group for the client

This screen will be displayed if Client Groups are configured in the
CommCell Console.

The Client Graup s alagical grauping of client machines
which have the same associations at various levels ke
Schedule Policy, &etivity Control, Security and Reports

Dliert arougs:
Mo Soleoted
chent_aroup
Irstaller
< Back Wt > concel |
15. Click Next. Installer X

Schedule Install of Automatic Updates

Choose when you want to scheduls an install of the
downloaded updates

Iv Scheduls Install of Automatic Lpdates

© Dnce
Time: 083112 PM

& weekly
& Monday © Tuesday
" ‘Wednesday © Thursday
 Fiiday © Saturday
' Sunday

Installer

< Back Hewt s cancel |

16. Select a Storage Policy. Installer X

Click Next. Storage Policy Selection

Select a starage policy for the default subclient to be
backed up.

I~ Configure for Laptop or Deskiop Eackup

Select a starage policy from the pull-down list,

Irstaller

< Back Wt > concel |

If you do not have Storage Policy created, this message will be displayed. vy =
Click OK.

You can create the Storage Policy later in step 31.

PPV S Te— | e —

e If you are installing the Exchange Database iDataAgent on the Exchange Server, click Configure Exchange Database Specific Information.
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e If you are installing the Exchange Agents on the Non-Exchange Server, skip to Configure Exchange Agents Specific Information.

‘CONFIGURE EXCHANGE DATABASE SPECIFIC INFORMATION

17. Select the backup type for Exchange Database backups. Choose either of the Installer X

following options, then click Next. Exchange Backup Options
o Differential - Specifies that each non-full Exchange Database backup secures all Flease select a default backup type

data that has changed since the last full backup. Transaction lobs are not purged.
e Incremental - Specifies that each non-full Exchange Database backup secures € Differenial Backs up changes b the Infarmation

only that data that has changed since the last backup of any type. Committed B o gt Serice snee thelast

transaction logs are purged. bansactioniogs

& Incremental Backs up changes in the Information

Store and Ditectoy Service since the last
Full backup or Incremental backup. The
cammitted Iransaction logs are then
puged.

Irstaller

< Back Wt > concel |

18. Enter the user credentials to access the Exchange Server to perform the backup

operation. Enter Administrator account information

Enter &dministrator account information
e The User Account must have Exchange Administrator privileges.

e The installation detects the domain name. If necessary, you can Account Name:
modify the domain name by specifying Windows domain that the |
Exchange Server resides in.

Account Password:

Domain
|E><EH

Summary
Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

Destination Path = C:\Program Files
CommServe Host = mycanputer mycompany. com
Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults
Global Filkers = Use Cell level policy

Irstaller

< Back Wt > cancel |

20. The install program displays a reminder to verify that Circular Logging is disabled e

before performing any database backup operations. To verify that Circular Logging is o

§ ) Plesse verfy that Greular Logaing is deabled before performing any database

disabled: backup operations

e From Exchange System Manager, navigate to and expand the server that the
Database iDataAgent is being installed on.

e Verify that the Circular Logging check box has not been selected for each Storage
Group. If Circular Logging has been enabled for a Storage Group, disable it at this
time.

Click OK.

e If you are installing the Exchange Agents, then click Configure Exchange Agents Specific Information.
e If you are installing the Exchange Database iDataAgent, skip to Install Remaining Cluster Nodes.

‘CONFIGURE EXCHANGE AGENTS SPECIFIC INFORMATION

21. Select Exchange Server Name and Exchange Server Version from drop-down
list.
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Tnstaller [ ]

Exchange Server Name
Please provide Exchange server name

Click Next.

This screen will appear when you are installing Exchange Agents on Non-
Exchange Server.

Exchange Server

Exchangs Server Name:

Exchange_Server

Exchange Server Yersion

Installer

¢Back | Hets | Cancdl |

22, Click Next. Installer El

Summary
Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

Destination Path = C:\Program Files
CommServe Host = mycanputer mycompany. com
Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults
Global Filkers = Use Cell level policy

Irstaller

< Back Wt > cancel |

23. Enter the following Exchange Administrator information then click Next. Installer X
e Account Name - Domain user account created with the exchange server IExfchanu_e Administrator Account
nformation

administrator permissions. Do not include the domain name here.

Mailbox and Profile information

e Account Password - The password assigned to the domain user.

Please enter the Exchange account information required below. & news profile will be created with

e Mailbox Name for this Account - Mailbox associated with the user above. the information suppled.
o Profile Name - Specify profile name to be created during agent install. This profile Account Name Profils Name
is associated with the domain user's mailbox. | |
e Exchange Server Name - Name of the Exchange Server that the agent will Account Password: Exchange Server Name:
communicate with for data protection and recovery operations. | |
e Domain - The installation detects and enters a domain name. If necessary, modify Mailbox bame for this Account Dornain:
the domain name by specifying Windows domain that the Exchange Server resides
in.

Installer

< Back Next > Cancel

INSTALL REMAINING CLUSTER NODES

24.  To install the software on the remaining nodes of the cluster, click Yes. _

To complete the install for this node only, click No. 9 wauld pau like to install the software o remaining nades an the cluster?
=7
25. Select cluster nodes from the Preferred Nodes list and click the arrow button to Installer 3]
move them to the Selected Nodes list. Cluster Node Selection

Select cluster nades to canfigure

Once you complete your selections, click Next.

~ Prefemed Nodes ~ Selected Nodes: i~ Configured Modes

e The list of Preferred Nodes displays all the nodes found in the fmclier? | E VMCLUSTERT -]
cluster; from this list you should only select cluster nodes configured
to host this cluster group server.

e Do not select nodes that already have multiple instances installed.

>

ElE ==

<
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26. Specify User Name and Password for the Domain Administrator account Installer X
Information to perform the remote install on the cluster nodes you selected in the Domain administrator account inf
previous step. Please provide domain administrator aceount
Click Next.

Domain Account Infarmation

User Name [<DOMAINSUSERS |

ILAB\Admin\slralm

Aceount Password:

cBack [ mes | Cancel

27. The progress of the remote install for the cluster nodes is displayed; the install can be [FTG_c- X
interrupted if necessary. —
You can stop remate install at any time. Installed clients will nat be uninstalled. Clients in

progress will continue installation, but their results will nat show comectiy.

Click Stop to prevent installation to any nodes after the current ones complete.

Click Advanced Settlngs to spe<:|fy any of the folIowmg: Clignt Marme Client Status | Start Time | End Time | Result Description
resl2

e Maximum number of nodes on which Setup can run simultaneously.
e Time allocated for Setup to begin executing on each node, after which the install
attempt will fail.

e Time allocated for Setup to complete on each node, after which the install attempt . 0
will fail.
Installed successully: IT Left ta install |1—
If, during the remote install of a cluster node, setup fails to complete or is Faled toinstal [0 hpogess [0 Max[1 5
interrupted, you must perform a local install on that node. When you do, Elapsedtime:  0sec Estimated timeleft 10 min 0 sea
the install begins from where it left off, or from the beginning if [

necessary. For procedures, see Manually Installing the Software on a el

Passive Node. _ _
Advanced Settings

Mumber of simul:aneous remate machines ka run Setup: | 10 3: machines

Time to wait for Setup to start on each remaote machine: 3 3: minutes

Time ta wait For Setup ka complete on each remate maching: | 15 3: minutes

28.  Read the summary for remote installation to verify that all selected nodes were
installed successfully. Results

Remote install results

Click Next.

Summary of remate instal

e If any node installation fails, you must manually install the software on
that node once the current installation is complete. See Manually [Mwmmmm Tiete selacten (0 b installsd =]
4

Installing the Software on a Passive Node for step-by-step instructions.  Lommbell

o The message displayed on your screen will reflect the status of the
selected nodes, and may look different from the example.

REALZ: Install succeeded.

29, Click Next.

Schedule Reminder
Jaob schedule creation reminder

Please nate:

“You still need to create a Job Schedule for each iDatadgent that has been installed on
this client computer.

Job Schedules are required to allows the iD atabgents to perform automated backup
and restors operations.

Job Schedule creation can be accomplished through the CommCel Consals
administration interface.

Irstaller

30. Click Finish.
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Installer g|

Completion Report
Setup complste

Sottware installstion cemplste suscssshull =]

Wisit the website below to download latest Updates and Service Packs.

Click Finish to complete Setup

]

Installer

Technical Suppart Websie

If you already have a storage policy selected in step 16, Click Mext » button available
cnoice At the bottom of the page to proceed to the Configuration section.

9

If you do not have Storage Policy created, continue with the following step.

apple - Commell Console:

31. Create a Storage Policy:

1. From the CommCell Browser, navigate to Policies.

2 ConncelBromser ive

§j'fgg« S & spple > [ poices > & Storage Poiies > roa
2. Right-click the Storage Policies and then click New Storage Policy. > m T O |
3. Follow the prompts displayed in the Storage Policy Wizard. The required options & o
are mentioned below: s a«r;w;"??i::f,\ ‘
O Select the Storage Policy type as Data Protection and Archiving and click 2 st 3
Next. Creeto Storage Policy Vizard
O Enter the name in the Storage Policy Name box and click Next. Create Storage Policy Wizard
o From the Library list, click the name of a disk library to which the primary e s B e oot
copy should be associated and then click Next. B b

Prass Nada contnue.

Ensure that you select a library attached to a MediaAgent operating in the
current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used Lol
to create the primary copy and then click Next. A ol

5 hgents

O For the device streams and the retention criteria information, click Next to i JEETLET
accept default values.

O Select Yes to enable deduplication for the primary copy.

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

32.
Enable the following registry key to create job specific profiles:

e From the CommCell Browser, navigate to Client Computers.

e Right-click the <Client> in which you want to add the registry key, and then click
Properties.

e Click the Registry Key Settings tab.

e Click Add.

o Enter CreateProcessSpecificProfile in the Name field.

e Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox

iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

e Enter REG_DWORD in the Type filed.
e Enter 1 to enable and 0 to disable the key in the Value field.
e Click OK.

« Pravious | MNext »

Page 27 0of 90



Getting Started - Exchange Database iDataAgent

Install the 32-bit Exchange Agents for Exchange Server 2010
or 2007

Follow the steps given below to install Exchange Agents on one of the following:

® 64-bit Exchange Server 2010
e 64-bit Exchange Server 2007

® 64-bit Non-Exchange Server

WHERE TO INSTALL

The Exchange Agents can be installed in one of two ways:

« Previous | Mext »

e Directly onto the Exchange Server. This method is referred to as an on-host installation and is useful if you want to preserve hardware resources.

e On a separate computer with connectivity to the Exchange Server. This method is referred to as an Non-Exchange Server installation and is useful if you

want to offload the memory and processing resources required for backups and restores from the Exchange Server.

Install the Exchange Agents on all the nodes on which backups have to be run in a DAG configuration.

INSTALLATION RELATED TOPICS

The software can be installed using one of the following methods: Download Software Packages
Provides step-by-step procedure to download the latest

METHOD 1: INTERACTIVE INSTALL packages for software install.

Use this procedure to directly install the software from the installation package or a System Requirements

network drive. Verify that the computer in which you wish to install the
software satisfies the System Requirements.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE Firewall

Use this procedure to remotely install the software on a client computer. Provides comprehensive information on firewall.

PREREQUISITES

If you are installing the Exchange Agents on a 64-bit off-host proxy computer, perform the following pre-requisite task before installing these agents:

Ensure that the proxy computer has been added to the same Domain in which the Exchange Server 2007 resides.

e Install Microsoft Outlook 2007 or higher on the off-host proxy computer in order to supply the software drivers necessary for Exchange-based agents to

function in an off-host proxy configuration.

The below mentioned prerequisites are for Mailbox Agents only. Ensure that you have the following:

FOR EXCHANGE SERVER 2010

o Ensure that the mail-enabled user is a member of the Local Administrator Group and have rights to all mailboxes on the server.

Ensure that the service account is a member of Organization Management group.

To assign full access follow the steps given below:

Using ADSIEDIT navigate to Configuration | Services | Microsoft Exchange.

Right-click your organization name, click Properties | Securities and click the Advanced tab.
Click Edit to modify the permissions set for Organization Management group.

Click to select Full Control, Receive As and Send As permissions and wait for replication.
Click the Effective Permission tab and Select the name of the backup account.

The backup account should display the following as selected:
Full Control

All Extended Rights

Send As

Receive As

Start the PowerShell and type the following to add the backup account so it has full control over all the databases:

Get-MailboxDatabase -server (server name) | Add-ADPermission -user "backup account" -ExtendedRights Receive-As
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Run the above PowerShell every time a new database is added.
Navigate to the Exchange Management Console, right-click the <mailbox> and click Manage Full Access Permissions to view the mailbox listed under Full

[ ]
Access Permissions.

FOR EXCHANGE SERVER 2007
e Service account should be a member of Exchange Organization Administrators group.

o Ensure that the mail-enabled user is a member of the Local Administrator Group and have rights to all mailboxes on the server.

METHOD 1: INTERACTIVE INSTALL

INSTALL THE EXCHANGE DATABASE /DATAAGENT

The Exchange Database iDataAgent must be installed first. Follow the steps described below to install Exchange Database iDataAgent.

1. Log on to the computer using an account with the following privileges:
o Administrator of the local computer

e Administrator of the Exchange Server

Run Setup.exe from Software Installation Package.

Select the required language.

Select the language you will use during installation,

Click Next.

Select the option to Install Calypso on this 64-bit computer

Your screen may look different from the example shown
= Install Software on this B4-hit computer

= Atvanced options

€ View Install Quick Start Guide (Requires Adobe Acrobat Reader)

2 Install Adobe Acrobat Readsr

S Exit

5. Select I accept the terms in the license agreement.
i License Agreement
Click Next. Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agreement.
a

End User License and Limited Warranty Agreement

Software Release 9.0.0

(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)

v

Tl Thanae T dmmn & mammssenned

(& | accept the terms in the license agreement
" 1 do not accept the terms in the license agreement.

Cancel

Installer
Next >

< Back

Expand Client Modules | Backup & Recovery | Exchange | File System and

6.
select Exchange Database iDataAgent.
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7. If this computer and the CommServe is separated by a firewall, select the Configure
firewall services option and then click Next.

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If firewall configuration is not required, click Next.

8. Enter the fully qualified domain name of the CommServe Host Name.
Click Next.
Do not use space and the following characters when specifying a new
name for the CommServe Host Name:
\I" ~@#$%N*()+=<>/?,[1{}:;"

9. Click Next.

10. Select Add programs to the Windows Firewall Exclusion List, to add CommCell
programs and services to the Windows Firewall Exclusion List.

Click Next.

This option enables CommCell operations across Windows firewall by
adding CommcCell programs and services to Windows firewall exclusion
list.

It is recommended to select this option even if Windows firewall is
disabled. This will allow the CommCell programs and services to function
if the Windows firewall is enabled at a later time.

Select Platforms
Select the platforms you want to configure.

= Q A | Move the pointer over a
= © Common Technology Engine platform name to see a
@ CommSenve Mockies desciiption of the platform and
e o reasons why it may be
# 0 CommCel Console disabled.
+ @ Mediadgent Modules
= Q2 Clent Modules .
# 0 Backup & Recovery Sapoce
# 2 Content Indexing and Search (Req/Recommended)
# 02 Web Based Search & Browse Installation Folder:
# Q2 Archive Management 0MB/ 0MB
# Q1 ContinuousDataReplicator . .
# 0 SAM .
+ 02 Supporting Modules
# Q2 Tools v LA
e Special Registry Keys In Use
I Install Agents for Restore Only <Back | | cancel |

Installer.

Firewall Configuration
Configure firewall services

If there is a firewall between this machine and the CommServe, configure firewall services below.

I™ Configure firewall services

¢
-
-
Installer
Installer &|

CommServe Hame

Specify the CommServe computer name and host
name

CommServe Client Name

CommServe Host Name
{Enter a walid, fuly-qualiied, IF host name; for example:
TyCOmpUte! MyGompany. com)

‘mycnmpulel MPCOmpany. com

Irstaller

<Back Hext > cancel |
Installer, =]

Communication Interface Name
Setup wil configurs the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommServe

audi. mycompany. com j

P Address{es for the selected host,

Installer

< Back Next > Cancel
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Windows Firewall Exclusion List

Allow programs to communicate through Windows
Firewa

Windows Firewall is ON
[V Add programs to the Windows Firewall Exclusion List

1f you plan on using Windows Firewall it is recommended to add the software programs to the

exclusion list.
Installer
<Back [ New> | Cancel |
11. Verify the default location for software installation. Installer X
Click Browse to change the default location. Destination Folder

Select the destination folder to install the program files.

Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination S
path: estination Folder

Click Nest to accept the default location, or click Browse to choose an altemate location.

EBrowse..

JiX?2N <> | #

It is recommended that you use alphanumeric characters only.

Drive List Space Required / Recammended
C a2BMB - 1394 ME /1670 ME
Installer

< Back Wt > concel |

12. Select a Client Group from the list. Installer 3]

Click Next Client Group Selection

: Select a client group for the client
This screen will be displayed if Client Groups are configured in the
CommCell Console.

The Client Group is alogical grouping of client machines
wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Hewt s cancel |

13. Click Next. Installer, El

Schedule Install of Automatic Updates

Chaose when you want to schedule an install of the
downloaded updates

¥ Schedule Install of Automatic Updates

" Once
Time: 083112 FM

 ‘Weskly
& Monday  Tussday
© ‘Wednesday © Thursday
 Friday " Satuday
© Sunday

Installer

< Back Next » Caricel

14. Select a Storage Policy.
Click Next.
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Installer g|

Storage Policy Selection

Select a starage policy for the default subclient to be
backed up.

I Configure for Laptop or Deskiop Backup

Select a storage polioy from the pulldown list

Installer

< Back Hewt s cancel |

If you do not have Storage Policy created, this message will be displayed.
Click OK.

You can create the Storage Policy later in step 21.

15. Select the backup type for Exchange Database backups. Choose either of the Installer X

following options, then click Next. Exchange Backup Options
o Differential - Specifies that each non-full Exchange Database backup secures all Flease select a default backup type

data that has changed since the last full backup. Transaction lobs are not purged.
e Incremental - Specifies that each non-full Exchange Database backup secures € Differenial Backs up changes b the Infarmation

only that data that has changed since the last backup of any type. Committed i 2nd Dipctow Seice shos thelast

transaction logs are purged. bansactioniogs

& Incremental Backs up changes in the Information

Store and Ditectoy Service since the last
Full backup or Incremental backup. The
cammitted Iransaction logs are then
puged.

Irstaller

< Back Wt > concel |

16. Enter the user credentials to access the Exchange Server to perform the backup I
operation. Enter Administrator account information

Enter Sdministrator account information

e The User Account must have Exchange Administrator privileges.

e The installation detects the domain name. If necessary, you can Pl
modify the domain name by specifying Windows domain that the |
Exchange Server resides in.

Account Password:

Domain
|E><EH

17. Click Next. Installer El

Summary
Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

Destination Path = C:\Program Files
CommServe Host = mycanputer mycompany. com
Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults
Global Filkers = Use Cell level policy

Irstaller

< Back Next » Caricel

18. The install program displays a reminder to verify that Circular Logging is disabled
before performing any database backup operations. To verify that Circular Logging is

Page 32 0f 90



Getting Started - Exchange Database iDataAgent

disabled:
e From Exchange System Manager, navigate to and expand the server that the § j Floase verfy that Oreuler Logging is dsabled before performing any database
. . . backup operations,
Database iDataAgent is being installed on. "
e Verify that the Circular Logging check box has not been selected for each Storage
Group. If Circular Logging has been enabled for a Storage Group, disable it at this
time.
Click OK.
19. Click Next. Installer El
Schedule Reminder
Job schedule creation reminder
Please note:
“rou still need to create a Job Schedule for each iDatadgent that has been installed on
this client computer.
Job Schedules are required to allovs the iDatafgents to perom automated backup
and rastors operations
Job Schedule creation can be accomplished through the CommCel Conzole
administration interface.
Installer
20.  Click Finish. Installer X

Completion Report
Setup complste

Sottware installstion cemplste suscssshull =]

Wisit the website below to download latest Updates and Service Packs.

Click Finish to complete Setup

]

Installer

Technical Suppart Websie

5 If you already have a storage policy selected in step 14, Click Mext » button available
cnmce  at the bottom of the page to proceed to the Configuration section.

If you do not have Storage Policy created, continue with the following step.

apple - Commell Console:

21. Create a Storage Policy:

1. From the CommCell Browser, navigate to Policies.

2 Conncel rowse e
@ cas.en
(5 g e Compuer Grops

2. Right-click the Storage Policies and then click New Storage Policy. @ et coners

soa

3. Follow the prompts displayed in the Storage Policy Wizard. The required options
are mentioned below:

Strage Poley

& VadkTracket 2 ey Gl Ded pleationgiey
O Select the Storage Policy type as Data Protection and Archiving and click o ool ‘m\ ‘
Next. CreatsStorage palicy Wiz
O Enter the name in the Storage Policy Name box and click Next. Create Storage Policy Wizard
o From the Library list, click the name of a disk library to which the primary e s B e oot
copy should be associated and then click Next. B b

Prass Nada contnue.

Ensure that you select a library attached to a MediaAgent operating in the
current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used =0
to create the primary copy and then click Next. D comcdtyes |
O For the device streams and the retention criteria information, click Next to 2 (5 comet]@ 3y

accept default values.
O Select Yes to enable deduplication for the primary copy.

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

e If you want to install Exchange Agents (such as Exchange Mailbox iDataAgent, Exchange Public Folder iDataAgent, Exchange Mailbox Archiver
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and/or Exchange Public Folder Archiver), click Create the Registry Keys.

e If you are installing the Exchange Database iDataAgent, click Mext » button available at the bottom of the page to proceed to the
Configuration section.

CREATE THE REGISTRY KEYS

Create the bAllowMultiInstances and bAllow32BitInstallOn64Bit registry keys.

22,

23.

24.
25.

26.

27.

Create the bAllowMultilnstances registry key. To create the registry key, see the following steps:
1. Start the Registry Editor (Regedit.exe or Redegt32.exe)

2. Locate the directory under which you want to create a
key, e.g., HKEY LOCAL MACHINE\SOFTWARE\.

3. Right click the soFTWARE and click New -> Key.
4. Name the key as GalaxyInstallerFlags.

5. Right click the GalaxyInstallerFlags and select New -
> DWORD value, name it as bAllowMultiInstances
and by double clicking the bAllowMultiInstances key
modify the Value data to 1.

Create the bAllow32BitInstallOn64Bit registry key. To create the registry key, see the following steps:
1. Start the Registry Editor (Regedit.exe or Regedit32.exe)

2. Locate the directory under which you want to create a
key, e.g., HKEY LOCAL MACHINE\SOFTWARE\Wow6432Node.

3. Right click the sorTwarE and click New -> Key.
4, Name the key as GalaxyInstallerFlags.

5. Right click the GalaxyInstallerFlags and select New -
> DWORD value, name it as
bAllow32BitInstallOn64Bit and by double clicking the
bAllow32BitInstallOn64Bit key modify the Value
data to 1.

Run Setup.exe from Software Installation Package.

Select the required language.

Click Next.

Select the language you will use during installation,

Select the Calypso 32-bit Software install options to install software.
NOTES
e This screen will only appear when the bAllow32BitInstallOn64Bit registry key
has been created and enabled on this computer.
= Software install options
= 32-hit Software install options
S Exit

Select I accept the terms in the license agreement.

Click Next.

Page 34 0of 90



Getting Started - Exchange Database iDataAgent

28. Select Create a new instance option to install the Exchange Agents on separate
instance.

NOTES

e This screen will appear when the bAllowMultiInstances registry key has enabled on
this computer.

e This screen will not appear if no other software components are installed on the
computer.

29. To install the Exchange iDataAgents expand Client Modules | Backup &
Recovery | Exchange, and select one or more of the following:

e Exchange Mailbox iDataAgent
o Exchange Public Folder iDataAgent

To install the Exchange Archiver Agents, expand Client Modules | Archive
Management, and select one or more of the following:

o Exchange Compliance Archiver
o Exchange Mailbox Archiver Agent
e Exchange Public Folder Archiver Agent

Click Next.

Note that the Exchange Database iDataAgents must be installed on the
Exchange Server, see Install the Exchange Database iDataAgent for step-
by-step procedure.

30. If this computer and the CommServe is separated by a firewall, select the Configure
firewall services option and then click Next.

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If firewall configuration is not required, click Next.

31. Enter the fully qualified domain name of the CommServe Host Name.

Click Next.

Do not use space and the following characters when specifying a new
name for the CommServe Host Name:

\I" ~1@#$% A 8*()+=<>/7,[1{}:;"

License Agreement

Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agieement.

~
End User License and Limited Warranty Agreement
Software Release 9.0.0
(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)
NP D D VR b4
1 accept the terms in the license agreement
" 1 do not accept the terms in the license agreement.
Installer
<Back | New> | Cancel |

Installer. @

Install Instance Selection
Please specify the instance you want to use during

instal
Instance Selection
% Create a new instance (Not recommended)
€ Install to existing instance

Select an installed instance.

Client Name:
Client Host Name:
CommServe Name

Installer

<Back [ New> | Cancel |

Select Platforms
Select the platforms you want to configure.

= Q A | Move the pointer over a
= © Common Technology Engine platform name to see a
@ CommSenve Mockies desciiption of the platform and
e reasons why it may be
# 0 CommCel Console disabled.
+ @ Mediadgent Modules
= Q2 Clent Modules .
# 0 Backup & Recovery Sapoce
# 2 Content Indexing and Search (Req/Recommended)
# 02 Web Based Search & Browse Installation Folder:
# Q2 Archive Management 0MB/ 0MB
+# Q1 ContinuousDataReplicator )
Y Q SAM Temporary on C: diive:
+ 02 Supporting Modules
# Q2 Tools v LA
e Special Registry Keys In Use
I Install Agents for Restore Only <Back | | cancel |

Installer. g]

Firewall Configuration
Configure firewall services

If there is a firewall between this machine and the CommServe, configure firewall services below.

I™ Configure firewall services

5

Installer
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Installer g|

CommServe Name
Specity the CommS erve computer rame and host

Comméerve Client Name

CommServe Host Name
[Enter a walid, fuly-qualfied, IP host name; for example:
myeampuler. mycampany. com]

[mpcamputer mpcompany. com

Installer

< Back Hest > Carcel |

32. Click Next. Installer, El

Communication Interface Name
Setup will configure the communication paths.

If there is any other instance installed on the computer, make sure that

the host name does not match the client name entered in the Select a
client name field in the previous instance.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommS erve:

audi. mycompany.com ~|

P Adcess{es) for the selected host

Irstaller

< Back et » concel |

33.  Select Add programs to the Windows Firewall Exclusion List, to add CommCell _
programs and services to the Windows Firewall Exclusion List.

Windows Firewall Exclusion List

i Allow programs to communicate through Windows
Click Next. Firewall

This option enables CommCell operations across Windows firewall by Windows Firewallis ON

adding CommcCell programs and services to Windows firewall exclusion

list.

[V Add programs to the Windows Firewall Exclusion List

It is recommended to select this option even if Windows firewall is 1f you plan on using Windows Firewall it i recommended to add the software programs o the
disabled. This will allow the CommCell programs and services to function cichton ft
if the Windows firewall is enabled at a later time.

Installer
<Back [ New> | Cancel |
34 Verify the default location for software installation. Installer X
i . Destination Folder
Click Browse to Change the default location. Select the destination folder ta instal the program files.
Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination Destraten Fad
path: estination Folder

Click Next to acoept the default location, or click Browse to choose an altenate location.

Browse

[ <> | #

It is recommended that you use alphanumeric characters only.

Drive List Space Required ¢ Recommendad
C S2EME - 1394 ME /1670 MB

Installer

< Back Nest > Cancel

35. Select a Client Group from the list.
Click Next.

This screen will be displayed if Client Groups are configured in the
CommCell Console.
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taller El

Client Group Selection
Select a cliert group for the client

The Client Group is alogical grouping of client machines
wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Hewt s cancel |

36. Click Next. Installer, El
Schedule Install of Automatic Updates

Chaose when you want to schedule an install of the
downloaded updates

¥ Schedule Install of Automatic Updates

" Oncs
Time: 0g3IZPM
& weekly
* Morday " Tussday
 wednesday " Thursday
" Friday " Saturday
" Sunday
Installer
< Back Next» concel |
37. Select a Storage Policy. Installer K

Click Next. Storage Policy Selection

Select a starage policy for the default subclient to be
backed up.

I Configure for Laptop or Deskiop Backup

Select a storage polioy from the pulldown list

Installer

< Back Hewt s cancel |

If you do not have Storage Policy created, this message will be displayed. —
Click OK.
You can create the Storage Policy later in step 43.
e o conen |
38. Select Exchange Server Name and Exchange Server Version from drop-down

list. Exchange Server Name
Plaase provids Exchange server name

Click Next.

This screen will appear when you are installing Exchange Agents on Non-
Exchange Server. Exchange Server

Exchange Server Mame:

Erchange_Server

Exchange Server Yersion

Imstaller

< Back I Mext > I LCancel

39. Click Next.
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40.

41.

42.

i

CHOICE

43.

Enter the following Exchange Administrator information then click Next.

e Account Name - Domain user account created with the exchange server
administrator permissions. Do not include the domain name here.

e Account Password - The password assigned to the domain user.
e Mailbox Name for this Account - Mailbox associated with the user above.

o Profile Name - Specify profile name to be created during agent install. This profile
is associated with the domain user's mailbox.

e Exchange Server Name - Name of the Exchange Server that the agent will
communicate with for data protection and recovery operations.

Enter the Mailbox Role Server name (NetBIOS). After installation configure the
roles as described in Configure Mailboxes in Database Availability Group (DAG)
Servers.

e Domain - The installation detects and enters a domain name. If necessary, modify
the domain name by specifying Windows domain that the Exchange Server resides
in.

Click Next.

Click Finish.

If you already have a storage policy selected in step 37, Click Mext » putton available
at the bottom of the page to proceed to the Configuration section.

If you do not have Storage Policy created, continue with the following step.
Create a Storage Policy:

1. From the CommCell Browser, navigate to Policies.

2. Right-click the Storage Policies and then click New Storage Policy.

3. Follow the prompts displayed in the Storage Policy Wizard. The required options

Installer g|

Summary
Surmmary of install selectiors

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

Destination Path = C:\Program Filesh
CommServe Host = mycomputer mycompany.com
Interface Name = audi.mycompany. com

Client =audi

Job Results Path = C:\Progiam Files\obRiesults

Global Filkers = Use Cell level policy

Installer

< Back

Next >

carcel |

Installer E|

Exchange Administrator Account
Information
Mailbox and Profile information

Please enter the Exchange acoount infomation required below. 4 new profile will be created with
the information suppicd,

Account Name:; Profile Name:

Account Password Exchange Server Mame:

Mailbox Name for this Account: Domair:

Irstaller

< Back

Next »

cancel |

Installer g|

Schedule Reminder
Job schedule creation remindsr

Flease note:

*fou stil nesd to create a Job Schedule for sach iDatatgent that has been installed on
iz client computer.

Jab Schedules are required to allows the iD atabgents 1o perfom automated backup
and restore operalions,

Job Schedule creation can be accomplished through the CommCel Console
administration interface.

Installer

Installer E|

Completion Report
Setup complete

Software installation completed suscesshuly. =l

Wigit the website below to download latest Updates and Service Packs.

Click Finish to complete Setup.

Irstaller

Technical Support Websits
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44.

are mentioned below:

O Select the Storage Policy type as Data Protection and Archiving and click
Next.

O Enter the name in the Storage Policy Name box and click Next.
O From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

Ensure that you select a library attached to a MediaAgent operating in the
current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

O For the device streams and the retention criteria information, click Next to
accept default values.

O Select Yes to enable deduplication for the primary copy.
O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

Enable the following registry key to create job specific profiles:

e From the CommCell Browser, navigate to Client Computers.

e Right-click the <Client> in which you want to add the registry key, and then click
Properties.

e Click the Registry Key Settings tab.

e Click Add.

e Enter CreateProcessSpecificProfile in the Name field.

e Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

e Enter REG_DWORD in the Type filed.

e Enter 1 to enable and 0 to disable the key in the Value field.

e Click OK.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE

1.

2.

From the CommCell Browser, select Tools, point to Add/Remove Software, and
then click Install Software.

Click Next.
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Installer &3

Instail Wizard

This wizard guides you through the steps required to install software on computers.

Click Next to continue.

<Back |(ff > |0 B ssvensscript Finish

3. Select Windows. Installer X

Click Next.

O Unix and Linux

B sevcrssap | o

4. Select Manually Select Computers. Installer X

Click Next. Select how fo discover the computers for instailing the software

© Hanually select computers
Software wil be installed orly on the selected lit of computers.,

© dutomatically discover computers
Computers wil be discovered when the job runs,

B 5ave As Script Finish
5. Enter the fully qualified domain name of the computer on which you have Exchange
Server. Enter the host names of the computers
e e b
For example: win08ex07.idclab.loc it
)
Click Next.

o> ] [ @ swessa ;

6. Click Next.
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Installer X
Seiect Software Cache

To use current Clent or Client Group Software Cache sektings, dick Next. Ta averride Software Cache settings check
Overtide Software Cache and select the Software Cathe o be used.

0] Gverrids Softwars Cache

murphy domain campany.cam

’

7. Specify User Name and Password that must be used to access the computer. Installer 3]
Click Next.

Enter Account Information

The specified account should have administrative access ta the computer. IF you are instaling
multple clients, the user should have access to al dients.

User Name: ‘

Example: domainjusername

Password: ‘ ‘

Confirm Password: ‘ ‘

»
8. To install the Exchange iDataAgents expand Client Modules | Backup & I

Recovery | Exchange, and select one or more of the following: Seloct Package(s) to Install
0 5QL Server iDataAgent al
o Exchange Database iDataAgent 0 stpterrece

e Exchange Mailbox iDataAgent Qe oasiges

. X cogmEm
o Exchange Public Folder iDataAgent | e

@ Exchance Pubic Folder iDatagent:
Click Next. B et ™™
=L Lotus Notes

] Lotus Notes Database iDatsAgent
. (1] Lotus Notes Document Datahgent
For Non-Exchange Server, Exchange Database iDataAgent will not be [ S S

applicable. - O G

] Online Content Indexing For Exchange.

=3 Archive Management

] SharePoint Archiver Agent

] Dormino Mailbox Archiver Agent

] Lotus hotes Add-In Clent.

0] Exchange Compliance Archiver

] Exchange Webroxy Archiver Agent

0] Exchange Public Folder Archiver Agent.

0] Exchange Maibox Archiver Agent

»
9. e Select Client Group from Available and click Add. D &
e Select a Storage Policy from the drop-down list. Click Next. neerRecommencen Sewingsfo the ssecten Somyare
NOTES: = Client Groups
e Select the Configure for Laptop or Desktop Backup option to install Backup P Comesis
Monitor utility. This utility allows you to view the backup job summary from the
client computer without opening the CommCell Console. See Monitor - Laptop User
for more information. [<<removen ]
Global Fiters Use Cellevel policy ~
] Configure For Laptop Backups

o) ] (B

10. Type the Agent Specific Settings information.
Click Next.
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11. Click Next.

12. Select Immediate.

Click Next.

13. Click Finish.

Enter the Install Options for the selected Software
‘Agent Specic Settings
= Components.

= Exchangeserver Information (Optional)

ServerName [uinosexck?

= Exchange Profile (Optional)

User Account

Corfigue Password

Matbox Name.

Profle ame:

= Exchange Database (Optional)

r—

([Corpeprmord

O Diferential Backup

® Incremental Backup.

Installer:

Enter Additional instalf Options

= Installe Flags
IstalUpdates
[CIRebook (¢ requred)
K Ercmse Processes (f requred)
[ ignore Runring obs
[ 5ton Orack Services (¢ requred)
5k centstha ae akeady part o the Commel comparent

Advanced Options

Deete Packages After Instal

[Z]tgnore ClentHost Name Corflt

nstal Resu Log Location
st Agerts For Restore rly
Optional Settings
= Job ResultDirectory.
path |

cpat

w0l

EvmgrcPort
InsallDirectery
Log Fle Location

Commserve Host Name.

w2l

Installer,

Flease Select When To Run The Job

Job Initiation

(%) Immediate

Run this job now

O Schedule

Corfigure Schedule Patter

®

Corfigue

B 5ave Ais Soript

Finish
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14.

15.

16.

17.

You can track the progress of the job from the Job Controller or Event Viewer

window.

Once the job is complete, right-click the CommServe computer, click View and then

click Admin Job History.

Select Install/Upgrade/Remove Software.

Click OK.

You can view the following details about the job by right-clicking the job:
e Items that succeeded during the job
e Items that failed during the job

e Details of the job

Summary

ease verly E s tarur the b inmedizely or ci it 0 save the

Clint nstall Ogtion

Select Type Of Installation: Windows
Select Type Of Client Discovery: Manialy sdert coriguters

I

op
Reuse Active Directory credentiak: No
Ctiet Avhentication fo Job

User Name: IDCLAP\adimiistralor
Password: *+*

Instal Fags

Install Updates: Yes

Reboot (if required): 1o

Kill Browser Processes (if equired): o
Ignore Running Jobs: Mo

Stop Oracle Services (i required): No

Delete Packages After Install: No
Ignore Clizn/Host Name Conlict: Ve
Tnstall Agents For Restore Only: No

Cliet Commposition
Override Software Cache: No

installed: Yes

Skip cliens that are already part of the CommCell component: No

Hex: > (B sare b script Finist Cancel

Job Comtroter

soios s e

= st s
a = s s o7 oD wh s
a 21 e 1130 s I

e D] ormatn, e, Hep, Gk, Hasa vess st 20

idol.testlab.commvault.com - CommCell Console

e
o 3o o ko o it bt e | S i 3ok o | rws bdremn 3
< >
oo i
9 e ¢ 8 o oty v
[Ere i
Soaty_cotn | BB o4s o ot | B | oo 3l
ompo s oo &

b cenplod el
]

m e
It f s st g e lon ] ot szl
It f s o5t tangre o th e [t i
e

ok s s ek s ]

30b History Q o [ 'S
“Adimin Job History Clert Searty  Storage Polcies
e 3| comouers Resources v
Users Logged In 8
Schedes [Y=F)
i Fio 36D | Operaten ClenkCo..._AgentType Subclert T Typer 1 phas v|
D& Virtual Server 21 DataAgng NA A
& O Securky L
i < >
@ polcies | mpase prayng  Rumn
e-fl Reports
& {1 Content Director [ Event Viewer x | 3 Admin Job Hitory x 4« > @
[ Event viewer L=
Severky  EventID JbID  Date + Progiam Computer | Ev ¥
) 233 2108/31/2010 12:00:23 JobManager apple 1968
a 232 2108/31/2010 12:00:08 JobManager apple 19:
— a 21 08/31/2010 11:52:42 EvMg'S apple
a 228 2008/31/2010 11:46:15 DistrbuteSoftware  apple
5 Agents . P 0001 1A 14 AE A Pt e
M | — E
= | “WPause |pPlaying.  Information, Mincr, Mefor, Critica, Maxinum events shown: 200
8 object(s) apple | admin

Job Status
forl O Completed O Faled O Kiled

Number of Jobs
@ View All Jobs

©) Desired Number of Jobs :|

Admin Job History Filter

Job Type
oal © Data Aging © Export Media
© Auwlary Copy © Inventory © Disaster Recovery Backup
© Data Verification © ffine Content Indexing © Erase Media
O Erase Backup/Archived Data O Drive Validation O Drive Cleaning
O Stamp Media O InstalRemove Updates O DownloadjCopy Software
isk Library Maintenance © SRM ReportsfActions
O Information Management © CommCell Export O CommCell Import
©) Media Refreshing O Recover Store
[] Specify Time Range
Start Time End Time.

oK Cancel
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) 9 Admin Job History x | @ apele x )
e Events of the job ST s T [T e e T R T T
e Log files of the job = o S 7 T

Total records count :9

18.
Enable the following registry key to create job specific profiles:

e From the CommCell Browser, navigate to Client Computers.

e Right-click the <Client> in which you want to add the registry key, and then click
Properties.

e Click the Registry Key Settings tab.

e Click Add.

e Enter CreateProcessSpecificProfile in the Name field.

e Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

e Enter REG_DWORD in the Type filed.
e Enter 1 to enable and 0 to disable the key in the Value field.
e Click OK.

« Previous | Mext »
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Install the 32-bit Exchange Agents on Exchange Server
2007 /2010 or 64-bit Non-Exchange Server - Clustered
Environment

« Previous | Mext »

The Exchange Agents are designed to protect an entire Exchange Server database. Follow the steps given below to install the 64-bit Exchange Agents on
Exchange Server 2007/2010 or on Non-Exchange Server.

WHERE TO INSTALL RELATED TOPICS

The Exchange Agents can be installed in one of two ways:
) ) ) ) ) Download Software Packages
o Directly onto the Exchange Server. This method is referred to as an on-host installation and  p.o\ides step-by-step procedure to download the latest

is useful if you want to preserve hardware resources. packages for software install.

o On a separate computer with connectivity to the Exchange Server. This method is referred System Requirements

to as an Non-Exchange Server installation and is useful if you want to offload the memory Verify that the computer in which you wish to install the

and processing resources required for backups and restores from the Exchange Server. software satisfies the System Requirements.
Make sure the computer satisfies the minimum requirements specified in the System Firewall
Requirements. Provides comprehensive information on firewall.
PREREQUISITES

The below mentioned prerequisites are for Mailbox Agents only. Ensure that you have the following:

FOR EXCHANGE SERVER 2010

o Ensure that the service account is a member of Organization Management group.

o Ensure that the mail-enabled user is a member of the Local Administrator Group and have rights to all mailboxes on the server.
To assign full access follow the steps given below:

e Using ADSIEDIT navigate to Configuration | Services | Microsoft Exchange.

e Right-click your organization name, click Properties | Securities and click the Advanced tab.
e Click Edit to modify the permissions set for Organization Management group.

e Click to select Full Control, Receive As and Send As permissions and wait for replication.

e Click the Effective Permission tab and Select the name of the backup account.

o The backup account should display the following as selected:
Full Control
All Extended Rights
Send As
Receive As
e Start the PowerShell and type the following to add the backup account so it has full control over all the databases:

Get-MailboxDatabase -server (server name) | Add-ADPermission -user "backup account" -ExtendedRights Receive-As

Run the above PowerShell every time a new database is added.

e Navigate to the Exchange Management Console, right-click the <mailbox> and click Manage Full Access Permissions to view the mailbox listed under Full
Access Permissions.

FOR EXCHANGE SERVER 2007

e Service account should be a member of Exchange Organization Administrators group.

o Ensure that the mail-enabled user is a member of the Local Administrator Group and have rights to all mailboxes on the server.

EXCHANGE AGENTS IN X64 CLUSTERS

When installing 32-bit agents on a x64 virtual server, the 32-bit File System /DataAgent must
be installed on each physical node in the cluster prior to installing the 32-bit agents on the
virtual server.

For example, to support a two-node cluster with one Exchange virtual server instance
supporting both x64 and 32-bit Agents, a minimum of two installation instances (one 32-bit
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and one x64) are required on the virtual server and each physical node. This configuration will

result in six client objects in the CommCell console; three x64 instances and three 32-bit iDA B4
instances. &
iDA 32

The sample image shown on the right illustrates the required configuration for installing 32-bit
Exchange Agents in an x64 cluster.

VIRTUAL
iDA 64 iDA64
iDA 32 iDA32
NODE1 NODE2

INSTALL THE EXCHANGE DATABASE iDATAAGENT

The Exchange Database iDataAgent must be installed first. Follow the steps described below to install Exchange Database iDataAgent.
1. Log on to the computer using an account with the following privileges:
o Administrator of the local computer
e Administrator of the Exchange Server

2. Run Setup.exe from Software Installation Package.
3. Select the required language.
Click Next.
Select the language you will use during installation
Lancel
4. Select the option to Install Calypso on this 64-bit computer.
NOTES:

e Your screen may look different from the example shown.

= Install Software on this B4-hit computer

= Atvanced options

€ View Install Quick Start Guide (Requires Adobe Acrobat Reader)
2 Install Adobe Acrobat Readsr

S Exit

5. Click Next. Installer X

Welcome

The Installer wil quide you thiough the
setup process for Saftware

This program wil install Softwars on your computer.

It is strongly recommended that you exit all Windows pragrams before running this
Setup program.

Click Cancel to quit Setup and then close any programs pou have running. Click
et to continue with Setup.

WARNING: This program is protected by copyright law and intemational reaies.

Unautharizsd repraduction or distribution of this program. ar any pottion of it may
result in severe civil and criminal penaliss, and will e prasecuted ta the masimum
exient possible under the law

Installer

6. Click ok, R

\-!) Itis stwongly recommended that any and all vius scanning software be disabled

i

irnmediately before continuing with this Software instalation. Failure to do so may result in
file-locking by the wiius scanmer and subsequent failure for setup ta install its own files.

Click OK once you have disabled them and setup will continue.
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7. Select I accept the terms in the license agreement.
Click Next.
8. Select Configure a Virtual Server.

Click Next to continue.

9. Select the disk group in which the cluster group resides.

Click Next to continue.

10. Expand Client Modules | Exchange | File System and select Exchange Database
iDataAgent.

11. If this computer and the CommServe is separated by a firewall, select the Configure
firewall services option and then click Next.

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If firewall configuration is not required, click Next.

Installer

License Agreement

Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agieement.

~
End User License and Limited Warranty Agreement
Software Release 9.0.0
(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)
Tl Trnes T S &mammssennnt b4
% | accept the terms in the license agreement.
" | do not accept the terms in the license agreement.
Installer
<Back | MNew> | Cancel |

Installer E|

Cluster Type Selection
Configure the Physical Node or = Virtusl Server

Configuation Op
" Configure the Physical nods

' Canfigure aXitual server

¢Back Concel |

Installer E|

Virtual Server Selection
Select the witual server you would ke to configurs

Chase from the following list of disk graups
configured on this chister.

<Back [ Mews | Concel |

Installer.

Select Platforms
Select the platforms you want to configure.

= Q A | Move the pointer over a
= @ Common Technology Engine platform name to see a
@ CommServe Modues description of the platform and
] reasons why it may be
# 0 CommCell Console cisabled,
+ [ Mediahgent Modules
= ©2 Client Modules —
% 1 Backup & Recovery e apace
# C2 Content Indexing and Search (Req/Recommended)
# [ Web Based Search & Browse Installation Folder:
# 2 Archive Management 0MB/0MB
# 0 ContinuousDataReplicator )
% [ SAM Temporaty on C: drive:
# 0 Supporting Modules R
+ 0 Tools v
| Registry Keys |
[ Special Registry Keys In Use
I~ Install Agents for Restore Only <Back e
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Installer.

Firewall Configuration
Configure firewall services

If there is a firewall between this machine and the CommServe, configure firewall services below.

I™ Configure firewall services

5
~
-
Installer
__Next D) Cancel
12, Enter the fully qualified domain name of the CommServe Host Name. Installer X
Click Next CommServe Name

Specify the Commervs computer name and hast
name

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Mame
A" @ #$9% A& ()= <>/2, (13, ‘
CammServe Host Name

[Enter a walid, fuly-qualfied, IP host name; for example:
myeampuler. mycampany. com]

[mpcamputer mpcompany. com

Installer

< Back Hest > Carcel |

13. Click Next. Installer, El

Communication Interface Name
Setup will configure the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommS erve:

audi. mycompany.com ~|

P Adcess{es) for the selected host

Irstaller

< Back et » concel |
14.  Select Add programs to the Windows Firewall Exclusion List, to add CommCell _

programs and services to the Windows Firewall Exclusion List. Windows Firewall Exclusion List
Allow programs to communicate through Windows
Click Next Fi
ic ext. irewall

This option enables CommCell operations across Windows firewall by Windows Firewallis ON
adding CommcCell programs and services to Windows firewall exclusion
list IV Add programs to the Windows Firewall Exclusion List
It is recommended to select this option even if Windows firewall is 1f you plan on using Windows Firewall it recommended to add the software programs to the
disabled. This will allow the CommCell programs and services to function cichton ft

if the Windows firewall is enabled at a later time.

Installer

< Back I Next > I Cancel

15. Click Next.
NOTES

e It is recommended to select the Download latest update pack(s) option to
automatically install the available updates during installation.
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Installer g|

Download and Install Latest Update Packs

Download and Install the latest service pack and post
pack from the saftware provider website.

I~ Download latest update pack(s]

Make sure vou have intemet cannestivity at this time. This process maytake some tme
depending on download spee

Installer

< Back Hest > Carcel |

16. Verify the default location for software installation. Installer X

Click Browse to change the default location. "l;ﬂ'"a"ﬂ" Folder
elect the destination folder to install the program files.
Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination S
path: estination Folder

Click Nest to accept the default location, or click Browse to choose an altemate location.

EBrowse..

JiX?2N <> | #

It is recommended that you use alphanumeric characters only.

Drive List Space Required / Recammended
C a2BMB - 1394 ME /1670 ME
Installer

< Back Wt > concel |

17. Select a Client Group from the list. Installer 3]

Click Next Client Group Selection

: Select a client group for the client
This screen will be displayed if Client Groups are configured in the
CommCell Console.

The Client Group is alogical grouping of client machines
wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Hewt s cancel |

18. Click Next. Installer, El

Schedule Install of Automatic Updates

Chaose when you want to schedule an install of the
downloaded updates

¥ Schedule Install of Automatic Updates

" Once
Time: 083112 FM

 ‘Weskly
& Monday  Tussday
© ‘Wednesday © Thursday
 Friday " Satuday
© Sunday

Installer

< Back Next » Caricel

19. Select a Storage Policy.
Click Next.
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Installer g|

Storage Policy Selection

Select a starage policy for the default subclient to be
backed up.

I Configure for Laptop or Deskiop Backup

Select a storage polioy from the pulldown list

Installer

< Back Hewt s cancel |

If you do not have Storage Policy created, this message will be displayed.

Click OK.
You can create the Storage Policy later in step 31.
e o conen |
20. Select the backup type for Exchange Database backups. Choose either of the Installer X
following options, then click Next. Exchange Backup Options
o Differential - Specifies that each non-full Exchange Database backup secures all Flease select a default backup type
data that has changed since the last full backup. Transaction lobs are not purged.
e Incremental - Specifies that each non-full Exchange Database backup secures € Differenial Backs up changes b the Infarmation
only that data that has changed since the last backup of any type. Committed i 2nd Dipctow Seice shos thelast
transaction logs are purged. bansactioniogs
& Incremental Backs up changes in the Information

Store and Ditectoy Service since the last
Full backup or Incremental backup. The
cammitted Iransaction logs are then
puged.

Irstaller

< Back Wt > concel |

21. Enter the user credentials to access the Exchange Server to perform the backup I
operation. Enter Administrator account information

Enter Sdministrator account information

e The User Account must have Exchange Administrator privileges.

e The installation detects the domain name. If necessary, you can Pl
modify the domain name by specifying Windows domain that the |
Exchange Server resides in.

Account Password:

Domain
|E><EH

22, Click Next. Installer El

Summary
Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

Destination Path = C:\Program Files
CommServe Host = mycanputer mycompany. com
Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults
Global Filkers = Use Cell level policy

Irstaller

< Back Next » Caricel

23. The install program displays a reminder to verify that Circular Logging is disabled
before performing any database backup operations. To verify that Circular Logging is
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disabled:

e From Exchange System Manager, navigate to and expand the server that the i) Pl iy D T L Ao o 1 T S
Database iDataAgent is being installed on. Serupopratens

e Verify that the Circular Logging check box has not been selected for each Storage
Group. If Circular Logging has been enabled for a Storage Group, disable it at this
time.

Click OK.

24.  To install the software on the remaining nodes of the cluster, click Yes. _
To complete the install for this node only, click No. \.,/ Would you ke to install the: software: an iemaining nodes on the cluster?

No

25, Select cluster nodes from the Preferred Nodes list and click the arrow button to

move them to the Selected Nodes list. Cluster Node Selection
Select cluster nodes to configure

Once you complete your selections, click Next.

r~ Prefered Nodes ~ Selected Nodes: i~ Configured Nodes

e The list of Preferred Nodes displays all the nodes found in the e — =l = WMCLISTERT -]
cluster; from this list you should only select cluster nodes configured
to host this cluster group server.

e Do not select nodes that already have multiple instances installed.

EERIE

s . ol | (fa o
26.  Specify User Name and Password for the Domain Administrator account

Information to perform the remote install on the cluster nodes you selected in the Domain administrator account inf
previous step. Please provid domain administrator account
Click Next.

Domain Account Infarmation

User Name [<DOMAINAUSER |
ILAB\Admin\slralm

Aceount Password:

cBack [ mes | Cancel

27. The progress of the remote install for the cluster nodes is displayed; the install can be [FT_c. X
interrupted if necessary. —

You can stop remate install at any time. Installed clients will nat be uninstalled. Clients in

Click StOP to prevent installation to any nodes after the current ones Complete. progress will continue installation, but their results will nat show comectiy.
Click Advanced settings to SpeCify any of the fOHOWing: Client Mame: Client Status | Start Time | End Time | Fiesult Description
e Maximum number of nodes on which Setup can run simultaneously. real
e Time allocated for Setup to begin executing on each node, after which the install
attempt will fail.
e Time allocated for Setup to complete on each node, after which the install attempt 0 ol
will fail.
Installed successully: IT Left ta install |1—
If, during the remote install of a cluster node, setup fails to complete or is Faled toinstal [0 hpogess [0 Max[1 5
interrupted, you must perform a local install on that node. When you do, Flapsediive 0 sec Estimated fines eft 10 mis 0 56
the install begins from where it left off, or from the beginning if [

necessary. For procedures, see Manually Installing the Software on a
Passive Node.

Installer

Advanced Settings

Mumber of simul:aneous remate machines ka run Setup: | 10 3: machines

Time to wait for Setup to start on each remaote machine: 3 3: minutes

Time ta wait For Setup ka complete on each remate maching: | 15 3: minutes

28. Read the summary for remote installation to verify that all selected nodes were
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installed successfully.
Click Next.
e If any node installation fails, you must manually install the software on

that node once the current installation is complete. See Manually
Installing the Software on a Passive Node for step-by-step instructions.

o The message displayed on your screen will reflect the status of the
selected nodes, and may look different from the example.

29, Click Next.

30. Click Finish.

9

If you already have a storage policy selected in step 19, Click Next » button available
cnoice At the bottom of the page to proceed to the Configuration section.

If you do not have Storage Policy created, continue with the following step.
31. Create a Storage Policy:
1. From the CommCell Browser, navigate to Policies.
2. Right-click the Storage Policies and then click New Storage Policy.
3. Follow the prompts displayed in the Storage Policy Wizard. The required options

are mentioned below:

O Select the Storage Policy type as Data Protection and Archiving and click
Next.

O Enter the name in the Storage Policy Name box and click Next.
O From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

Ensure that you select a library attached to a MediaAgent operating in the
current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

O For the device streams and the retention criteria information, click Next to
accept default values.

O Select Yes to enable deduplication for the primary copy.

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Installer

Results
Remote install results

Summary of remate instal

The following software [Version ] were selected (o be installed =]

REALZ: Install succeeded.

Installer

Schedule Reminder
Jaob schedule creation reminder

Please nate:

“You still need to create a Job Schedule for each iDatadgent that has been installed on
this client computer.

Job Schedules are required to allows the iD atabgents to perform automated backup
and restors operations.

Job Schedule creation can be accomplished through the CommCel Consals
administration interface.

Irstaller

Installer g|
Completion Report
Setup complste
Software installation complsted succassfully B
Wisit the website below to download latest Updates and Service Packs.
Click Finish to complete Setup.
Installer
Technical Support Website

apple - Commell Console:
e vew Took Wndor

ERR Y

2 ConmCel Browser @ B Storage Policies x

B ovle > [ peices > Gt Sorage Plces >

[ ——

Strage Poley

el
Sion
racket 2 e Gibol ea plcation Gy
o Oyectol | Stbelint Assocstions
3

Croato Storage Policy Viizard

Create Storage Policy Wizard

“This wizard uides you trough the creaton of
a Storage Polcy and s Primary Copy.

Prass Nada contnue.

T A |

ive
soa

£ CommCel Browser
5 agents
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Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

32.
Enable the following registry key to create job specific profiles:

e From the CommCell Browser, navigate to Client Computers.

Right-click the <Client> in which you want to add the registry key, and then click
Properties.

Click the Registry Key Settings tab.
Click Add.
Enter CreateProcessSpecificProfile in the Name field.

Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

e Enter REG_DWORD in the Type filed.

e Enter 1 to enable and 0 to disable the key in the Value field.

e Click OK.

INSTALL THE EXCHANGE AGENTS

The Windows File System iDataAgent must be first installed onto all of the physical nodes of the cluster. See Install the Microsoft Windows File System
iDataAgent if you have not installed it on all of the physical nodes.

Once it has been installed onto the physical nodes, the Exchange Agents (such as Exchange Mailbox iDataAgent, Exchange Public Folder iDataAgent, Exchange
Mailbox Archiver and/or Exchange Public Folder Archiver) and Windows File System iDataAgent can be installed from the active node to the virtual server using
the following steps described below to install Exchange Agents.

The software can also be automatically installed on all available passive nodes when the software is installed onto the virtual server, or you can choose to
install any passive node(s) separately.

CREATE THE REGISTRY KEYS

Before installing the Exchange Agents, create the bAllowMultiInstances and bAllow32BitInstallOn64Bit registry keys.

1. Create the bAllowMultilnstances registry key. To create the registry key, see the following steps:
1. Start the Registry Editor (Regedit.exe or Redegt32.exe)

2. Locate the directory under which you want to create a
key, e.g., HKEY LOCAL MACHINE\SOFTWARE\.

3. Right click the soFTWARE and click New -> Key.
4. Name the key as GalaxyInstallerFlags.

5. Right click the GalaxyInstallerFlags and select New -
> DWORD value, name it as bAllowMultiInstances
and by double clicking the bAllowMultiInstances key
modify the Value data to 1.

2. Create the bAllow32BitInstallOn64Bit registry key. To create the registry key, see the following steps:
1. Start the Registry Editor (Regedit.exe or Regedit32.exe)

2. Locate the directory under which you want to create a
key, e.g., HKEY LOCAL MACHINE\SOFTWARE\Wow6432Node.

3. Right click the soFTWARE and click New -> Key.
4, Name the key as GalaxyInstallerFlags.

5. Right click the GalaxyInstallerFlags and select New -
> DWORD value, name it as
bAllow32BitInstallOn64Bit and by double clicking the
bAllow32BitInstallOn64Bit key modify the Value
data to 1.

INSTALL PROCEDURE

1. Log on to the computer using an account with the following privileges:
e Administrator of the local computer
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4.

5.

6.

7.

8.

e Administrator of the Exchange Server
Run Setup.exe from Software Installation Package.
Select the required language.

Click Next.

Select the Calypso 32-bit Software install options to install software.

NOTES

e This screen will only appear when the bAllow32BitInstallOn64Bit registry key

has been created and enabled on this computer.

Click Next.

Click OK.

Select I accept the terms in the license agreement.

Click Next.

Select Create a new instance option to install the Exchange Agents on separate

instance.

Select the language you will use during installation.

Cancel

= Software install options

= 32-hit Software install options

S Exit

Installer %]

Welcome
The Installer will quide you through the
setup process for Software

This program wil install Softwars on your computer.

Itis stronaly recommended that pou ext all Windows proarams befors runring this
Setup program,

Click Cancel to quit Setup and then close any programs pou have running. Click
et to continue with Setup.

WARNING: This program s protected by copyright law and intemational reaties
Unauthorized reproduction or distibution of this program. or any portion of it may

result in severe civil and criminal penaliss, and will e prasecuted ta the masimum
exient possible under the law

Installer

i Itis stwongly recommended that any and all vius scanning software be disabled
.N) irnmediately before continuing with this Software instalation. Failure to do so may result in
file-locking by the wiius scanmer and subsequent failure for setup ta install its own files.

Click OK once you have disabled them and setup will continue.

License Agreement
Please read the following License Agreement. Press
the PAGE DOWN ke to view the entire agreement.

~
End User License and Limited Warranty Agreement
Software Release 9.0.0
(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)
Dol Tenas T mnsirn & mmanssd b4
& | accept the terms in the license agreement
" 1 do not accept the terms in the license agreement.
Installer
< Back Next > Cancel
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NorES

Install Instance Selection
e This screen will appear when the bAllowMultiInstances registry key has enabled on Fotnstediviskaisnce U MeE tes G
this computer.

e This screen will not appear if no other software components are installed on the Inetonce Sokecton
computer. @ Create a new instance (Not recommended)

" Installto existing instance

Select an installed instance.

Client Name:
Client Host Name:
CommServe Name

Installer

<Back [ New> | Cancel |

9. Select Configure a Virtual Server. Installer 3]

Click Next to continue. Cluster Type Selection

Configure the Physical Node or a Vitusl Server

Configuation Op
" Configure the Physical nods

' Canfigure aXitual server

¢Back Concel |

10. Select the disk group in which the cluster group resides. Installer X

Click Next to continue. Virtual Server Selection

Select the witual server you would like to configure

Chase from the following list of disk graups
configured on this chister.

<Back [ Mews | Concel |

11.  To install the Exchange iDataAgents expand Client Modules | Exchange, and _

select one or more of the following: Select Platforms
. Exchange Mailbox iDataAgent Select the platforms you want to configure.
e Exchange Public Folder iDataAgent

-0 -~ N:O\:ethepoinlev over a
. - - - = platform name to see a
To install the Exchange Archiver Agents, expand Client Modules | Archive e e Sscipton o e s s
A (easons why it map be
Management, and select one or more of the following: # 0 CommCel Console Gt T
+ @ MediaAgent Modules
e Exchange Compliance Archiver He g*’;:ﬂi::'fnemew Disk Space
i i # 2 Content Indexing and Search (Req/Recommended)
® EXChange Mallbox ArChlver Agent + 0 Web Based Search & Browse Installation Folder:
e Exchange Public Folder Archiver Agent : g ‘c‘mxﬂ’:‘:;:f:::";cam 0MB/0MB
) + 0 SAM = Temporary on C: drive:
Click Next. # O Supporting Modules 0MB/OMB
+ O Tools v
Note that the Exchange Database iDataAgents must be Installr St lls
installed on the Exchange Server, see Install the I liretei Acre o Festons Oray T ==

Exchange Database iDataAgent for step-by-step
procedure.

12, If this computer and the CommServe is separated by a firewall, select the Configure
firewall services option and then click Next.

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If firewall configuration is not required, click Next.
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Installer.

Firewall Configuration
Configure firewall services

If there is a firewall between this machine and the CommServe, configure firewall services below.

I™ Configure firewall services

5
~
-
Installer
__Next D) Cancel
13. Enter the fully qualified domain name of the CommServe Host Name. Installer X
Click Next CommServe Name

Specify the Commervs computer name and hast
name

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Mame
A" @ #$9% A& ()= <>/2, (13, ‘
CammServe Host Name

[Enter a walid, fuly-qualfied, IP host name; for example:
myeampuler. mycampany. com]

[mpcamputer mpcompany. com

Installer

< Back Hest > Carcel |

14. Click Next. Installer, El
Communication Interface Name

If there is any other instance installed on the computer, Setup wil configure the communication paths,

make sure that the host name does not match the client
name entered in the Select a client name field in the
preViOUS inStanCe. Select a client name

=

Select an interface name that this computer will use to
communicate with the CommS erve:

audi. mycompany.com ~|

P Adcess{es) for the selected host

Irstaller

< Back et » concel |
15.  Select Add programs to the Windows Firewall Exclusion List, to add CommCell _

programs and services to the Windows Firewall Exclusion List. Windows Firewall Exclusion List

Allow programs to communicate through Windows

Click Next. Firewal
This option enables CommCell operations across Windows firewall by Windows Firewallis ON
adding CommcCell programs and services to Windows firewall exclusion
list [V Add programs to the Windows Firewall Exclusion List
It is recommended to select this option even if Windows firewall is 1f you plan on using Windows Firewall it recommended to add the software programs to the
disabled. This will allow the CommCell programs and services to function cichton ft

if the Windows firewall is enabled at a later time.

Installer

< Back I Next > I Cancel

16. Click Next.
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Installer g|

Download and Install Latest Update Packs

Download and Install the latest service pack and post
pack from the saftware provider website.

I~ Download latest update pack(s]

Make sure vou have intemet cannestivity at this time. This process maytake some tme
depending on download spee

Installer

< Back Hest > Carcel |

17. Verify the default location for software installation. Installer X

Click Browse to change the default location. "l;ﬂ'"a"ﬂ" Folder
elect the destination folder to install the program files.
Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination S
path: estination Folder

Click Nest to accept the default location, or click Browse to choose an altemate location.

EBrowse..

JiX?2N <> | #

It is recommended that you use alphanumeric characters only.

Drive List Space Required / Recammended
C a2BMB - 1394 ME /1670 ME
Installer

< Back Wt > concel |

18. Select a Client Group from the list. Installer 3]

Click Next Client Group Selection

: Select a client group for the client
This screen will be displayed if Client Groups are configured in the
CommCell Console.

The Client Group is alogical grouping of client machines
wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Hewt s cancel |

19. Click Next. Installer, El

Schedule Install of Automatic Updates

Chaose when you want to schedule an install of the
downloaded updates

¥ Schedule Install of Automatic Updates

" Once
Time: 083112 FM

 ‘Weskly
& Monday  Tussday
© ‘Wednesday © Thursday
 Friday " Satuday
© Sunday

Installer

< Back Next » Caricel

20. Select a Storage Policy.
Click Next.
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21.

22,

23.

24.

If you do not have Storage Policy created, this message will be displayed.
Click OK.

You can create the Storage Policy later in step 31.

Select Exchange Server Name and Exchange Server Version from drop-down
list.

Click Next.

This screen will appear when you are installing Exchange
Agents on Non-Exchange Server.

Click Next.

Enter the following Exchange Administrator information then click Next.

e Account Name - Domain user account created with the exchange server
administrator permissions. Do not include the domain name here.

e Account Password - The password assigned to the domain user.
e Mailbox Name for this Account - Mailbox associated with the user above.

o Profile Name - Specify profile name to be created during agent install. This profile
is associated with the domain user's mailbox.

o Exchange Server Name - Name of the Exchange Server that the agent will
communicate with for data protection and recovery operations.

For Exchange Server 2010, enter the Client Access Role. After installation
configure the roles as described in Configure Mailboxes in Database Availability
Group (DAG) Servers.

e Domain - The installation detects and enters a domain name. If necessary, modify
the domain name by specifying Windows domain that the Exchange Server resides
in.

To install the software on the remaining nodes of the cluster, click Yes.

Installer g|

Storage Policy Selection

Select a starage policy for the default subclient to be
backed up.

I Configure for Laptop or Deskiop Backup

Select a storage polioy from the pulldown list

Installer

cancel |

Installer [x]

Exchange Server Name
Please provide Exchange server nams

Exchange Server

Exchange Server Mame:

Erchange_Server

Exchange Server Yersion

Imstaller

I Mext > I

<Back Concel |

Installer g|

Summary
Surmmary of install selectiors

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

Destination Path = C:\Program Filesh
CommServe Host = mycomputer mycompany.com
Interface Name = audi.mycompany. com

Client =audi

Job Results Path = C:\Progiam Files\obRiesults

Global Filkers = Use Cell level policy

Installer

Next >

< Back carcel |

Installer E|

Exchange Administrator Account
Information
Mailbox and Profile information

Please enter the Exchange acoount infomation required below. 4 new profile will be created with
the information suppicd,

Account Name:; Profile Name:

Account Password Exchange Server Mame:

Mailbox Name for this Account: Domair:

Irstaller

< Back Cancel

Next »
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To complete the install for this node only, click No. _

\l:) ‘would you like ta install the software on remaining nodes on the cluster?
4

25. Select cluster nodes from the Preferred Nodes list and click the arrow button to Installer 3]
move them to the Selected Nodes list. Cluster Node Selection

Select cluster nades to canfigure

Once you complete your selections, click Next.

~ Prefemed Nodes ~ 5elected Nodes i~ Configured Nodes

e The list of Preferred Nodes displays all the nodes found in the fmclier? | E VMCLUSTERT -]
cluster; from this list you should only select cluster nodes configured
to host this cluster group server.

e Do not select nodes that already have multiple instances installed.

>

ElE ==

<

26. Specify User Name and Password for the Domain Administrator account Installer X
Information to perform the remote install on the cluster nodes you selected in the Domain administrator account inf
previous step. Please piovide domain adminishiator account
Click Next.

Domain Account Information

User Name [<DOMAINAUSERS |
[Legtadminstator

Account Password;

< Back I Mest » I Cancel

27. The progress of the remote install for the cluster nodes is displayed; the install can be [ X
interrupted if necessary. o

You can stop remate install at any time. Installed clients wil not be uninstalled. Clients in
progress will continue installation, but their results will not show comectly.

Click Stop to prevent installation to any nodes after the current ones complete.

Click Advanced Settings to specify any of the following: Client Name | Client Status | Start Time_ | End Time | Result Desciption
e Maximum number of nodes on which Setup can run simultaneously. red?
e Time allocated for Setup to begin executing on each node, after which the install
attempt will fail.
e Time allocated for Setup to complete on each node, after which the install attempt 1 0
will fail.
Installed sucoesshully |T Left ta install |1_
If, during the remote install of a cluster node, setup fails to complete or is Failed ta nstal [ pogess: [0 Mac[1 5
interrupted, you must perform a local install on that node. When you do, Elapsed tine. Usec Estimated tine left. 10 min 0 sec
the install begins from where it left off, or from the beginning if [

necessary. For procedures, see Manually Installing the Software on a et
nataller

Passive Node.
Advanced Settings

Number of simulkaneous remate machines ko run Setups | 10 =] machines

Time to wait For Setup to stark on each remate maching: z 3: minutes
Time to wait For Setup ko complete on each remote machine: | 15 3: minutes

28. Read the summary for remote installation to verify that all selected nodes were
installed successfully.

Click Next.

e If any node installation fails, you must manually install the software on
that node once the current installation is complete. See Manually
Installing the Software on a Passive Node for step-by-step instructions.

o The message displayed on your screen will reflect the status of the
selected nodes, and may look different from the example.
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29.

30.

9

CHOICE

31.

Click Next.

Click Finish.

If you already have a storage policy selected in step 20, Click Next » button available

at the bottom of the page to proceed to the Configuration section.

If you do not have Storage Policy created, continue with the following step.

Create a Storage Policy:

1. From the CommCell Browser, navigate to Policies.

2. Right-click the Storage Policies and then click New Storage Policy.

3. Follow the prompts displayed in the Storage Policy Wizard. The required options
are mentioned below:

o

o]
o]

Select the Storage Policy type as Data Protection and Archiving and click
Next.

Enter the name in the Storage Policy Name box and click Next.
From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

Ensure that you select a library attached to a MediaAgent operating in the
current release.

From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

For the device streams and the retention criteria information, click Next to
accept default values.

Select Yes to enable deduplication for the primary copy.

From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Installer

Results
Remote install results

Summary of remate instal

The following software [Version ] were selected (o be installed

REALZ: Install succeeded.

Installer

Schedule Reminder
Jaob schedule creation reminder

Please nate:

“You still need to create a Job Schedule for each iDatadgent that has been installed on

this client computer.

Job Schedules are required to allows the iD atabgents to perform automated backup
and restors operations.

Job Schedule creation can be accomplished through the CommCel Consals
administration interface.

Irstaller
Installer g|
Completion Report
Setup complste
Software installation complsted succassfully B
Wisit the website below to download latest Updates and Service Packs.
Click Finish to complete Setup.

Installer

Technical Suppar Website

apple - Commell Console:
Fle vew Took Wedows Heb

2R

mcel Bomser 2

- it

B Storage Policies x

o e ks
b Proemiiion
1 S
o ot oy

‘@Vaﬂmd«- 2 e Gl Ded pleationgley
s el St e
3

Croato Storage Policy Viizard

Create Storage Policy Wizard
“This wizard uides you trough the creaton of
By

a Storage Polcy and s Primary Coy
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2]

& o vl > B Poios 5 & Sxagn Pl >

(s 40 Chenk Camrpuer Groups 2 zon LIEc

o 8 i comsers R Norof S| o of ot | incsmoral | Dostion | oo Sranr |
o9 seaty [ S B
& 89 Stage Resrces

=8 roker

ive
soa

£ CommCel Browser
5 agents

2| [ conent | B surmay

cars_en | s

Page 60 of 90



Getting Started - Exchange Database iDataAgent

32.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

Enable the following registry key to create job specific profiles:

From the CommCell Browser, navigate to Client Computers.

Right-click the <Client> in which you want to add the registry key, and then click
Properties.

Click the Registry Key Settings tab.

Click Add.

Enter CreateProcessSpecificProfile in the Name field.

Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter REG_DWORD in the Type filed.

Enter 1 to enable and 0 to disable the key in the Value field.

Click OK.

« Pravious | MNext »
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Install the Exchange Agents on Exchange Server 2003

« Pravious | MNext »

Follow the steps given below to install the Exchange Agents on Exchange Server 2003.

WHERE TO INSTALL

Install the software directly on the Exchange Server you wish to protect

INSTALLATION RELATED TOPICS
The software can be installed using one of the following methods: Download Software Packages
Provides step-by-step procedure to download the latest
METHOD 1: INTERACTIVE INSTALL packages for software install.

Use this procedure to directly install the software from the installation package or a System Requirements

network drive. Verify that the computer in which you wish to install the
software satisfies the System Requirements.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE Firewall

Use this procedure to remotely install the software on a client computer. Provides comprehensive information on firewall.

PREREQUISITES

The below mentioned prerequisites are for Mailbox Agents only. Ensure that you have the following:

o The mail-enabled user is a member of the Local Administrator Group and have rights to all mailboxes on the server.
e Using the Exchange System Manager snap-in, right-click the organization object and delegate control.

e Using the Wizard, assign the MailboxAdmin user Exchange Full Administrator privileges.

e Ensure that you assign full access to all mailboxes on the server. For details, see How do I Assign Full Access to All Mailboxes on a Server.

METHOD 1: INTERACTIVE INSTALL

1. Log on to the computer using an account with the following privileges:
e Administrator of the local computer
e Administrator of the Exchange Server

2. Run Setup.exe from the Software Installation Package.
3. Select the required language.
Click Next.
Select the language you will use during installation
4. Select the option to install software on this computer.

The options that appear on this screen depend on the computer in which
the software is being installed.

= Install Software on this computer

= Advanced options

2 View documentation website
2 Yiew Install Duick Start Guide (Requires Adobe Acrobat Reader)
2 Install Adobe Aciobat Reader

& Exit

5. Select I accept the terms in the license agreement.
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8.

9.

Click Next.

To install the Exchange iDataAgents expand Client Modules | Backup & Recovery
| Exchange, and select one or more of the following:

¢ Exchange Database iDataAgent
¢ Exchange Mailbox iDataAgent
e Exchange Public Folder iDataAgent

To install the Exchange Archiver Agents, expand Client Modules | Archive
Management, and select one or more of the following:

e Exchange Compliance Archiver
o Exchange Mailbox Archiver Agent
e Exchange Public Folder Archiver Agent

Click Next.

If this computer and the CommServe is separated by a firewall, select the Configure
firewall services option and then click Next.

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If firewall configuration is not required, click Next.

Enter the fully qualified domain name of the CommServe Host Name.

Click Next.

Do not use space and the following characters when specifying a new
name for the CommServe Host Name:

\I" M @#$%N8X () +=<>/7,[1{}:;"

Click Next.

License Agreement

Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agieement.

~
End User License and Limited Warranty Agreement
Software Release 9.0.0
(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)
NP D D VR b4
1 accept the terms in the license agreement
" 1 do not accept the terms in the license agreement.
Installer
<Back | New> | Cancel |

Select Platforms
Select the platforms you want to configure.

= Q A | Move the pointer over a
= @ Common Technology Engine platform name to see a
description of the platform and
+ @ CommServe Modules s W T bo
# 0 CommCell Console cisabled,
+ [ Mediahgent Modules
= ©2 Client Modules :
@ (2 Backup & Recovery Disk Space
# 02 Content Indexing and Search (Req/Recommended)
# [ Web Based Search & Browse Installation Folder:
# 2 Archive Management 0MB/0MB
# 0 ContinuousDataReplicator )
% [ SAM Temporary on C: drive:
# 0 Supporting Modules R
+ 0 Tools v
e Special Registry Keys In Use
I™ Install Agents for Restore Only <Back | | T |

Installer.

Firewall Configuration
Configure firewall services

If there is a firewall between this machine and the CommServe, configure firewall services below.

I™ Configure firewall services

“

Installer

Installer %]

CommServe Name
Specity the CommS erve computer rame and host

Comméerve Client Name

CommServe Host Name
[Enter a walid, fuly-qualfied, IP host name; for example:
myeampuler. mycampany. com]

[mpcamputer mpcompany. com

Installer

< Back Next > Cancel
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10. Select Add programs to the Windows Firewall Exclusion List, to add CommCell
programs and services to the Windows Firewall Exclusion List.

Click Next.

This option enables CommCell operations across Windows firewall by
adding CommcCell programs and services to Windows firewall exclusion
list.

It is recommended to select this option even if Windows firewall is
disabled. This will allow the CommCell programs and services to function
if the Windows firewall is enabled at a later time.

11. Verify the default location for software installation.
Click Browse to change the default location.
Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination
path:

JiX?2N <> | #

It is recommended that you use alphanumeric characters only.

12, Select a Client Group from the list.
Click Next.

This screen will be displayed if Client Groups are configured in the
CommCell Console.

13. Click Next.

Installer g|
Communication Interface Name
Setup wil configurs the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommServe

audi. mycompany. com j

P Address{es for the selected host,

Installer

< Back Newt > cancel |

Windows Firewall Exclusion List

Allow programs to communicate through Windows
Firewa

Windows Firewall is ON
[V Add programs to the Windows Firewall Exclusion List

1f you plan on using Windows Firewall it is recommended to add the software programs to the
exclusion ist

Installer

<Back [ New> | Cancel |

Installer E|
Destination Folder
Select the destination folder to install the program files.

Click Nest to accept the default location, or click Browse to choose an altemate location.

Destination Folder

EBrowse..

Drive List Space Required / Recommendsd
C: 928MB - 1394 ME / 1670 ME
Irstaller
<Back Hext > concel |
Installer g|

Client Group Selection
Select a cliert group for the client

The Client Group is alogical grouping of client machines
wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Nest > Cancel
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Installer g|
Schedule Install of Automatic Updates
Choose when you want to schedule an install of the
downloaded updates.
Iv Schedule Install of Automatic Updates
" Once
Time: 08:31:12 PM —|
& weekly
* Monday " Tuesday
" Wednesday " Thursday
" Friday " Saturday
" Sunday
Installer
<Back Next> cancel |
14. Select a Storage Policy. Installer X
Click Next. Storage Policy Selection
Select a storage policy for the default subclient to be
backed up.
[ Canfigure for Laptop or Deskiop Backup
Select a storage palicy from the pull-dawn list,
Installer
< Back Next» concel |
If you do not have Storage Policy created, this message will be displayed. —
Click OK.
You can create the Storage Policy later in step 25.
P=ETy | E—T— Carwmt |
e If you are installing the Exchange Database iDataAgent, click Configure Exchange Database Specific Information.
e If you are installing the Exchange Agents, skip to Configure Exchange Agents Specific Information.
.CONFIGURE EXCHANGE DATABASE SPECIFIC INFORMATION
15. Select the backup type for Exchange Database backups. Choose either of the Installer X

following options, then click Next.

o Differential - Specifies that each non-full Exchange Database backup secures all
data that has changed since the last full backup. Transaction lobs are not purged.

e Incremental - Specifies that each non-full Exchange Database backup secures
only that data that has changed since the last backup of any type. Committed
transaction logs are purged.

16. Enter the user credentials to access the Exchange Server to perform the backup

operation.

o The User Account must have Exchange Administrator privileges.

o The installation detects the domain name. If necessary, you can
modify the domain name by specifying Windows domain that the
Exchange Server resides in.

Exchange Backup Options
Please select a default backup type

" Differential Backs up changes in the Infamation
Store and Directory Servics snce thelast
Full backup. Dags rat purge the

transaction lags.

Backs up changes i the Infarmation

tore and Direclory Service since thelsst
Full backup of Incremental backup. The
camrmitted ransaction lags e then
purged.

 Incremental

Installer

< Back Cancel

Nest >
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Enter Administrator account information
Enter Sdministrator account information

Account Mame:

Account Password:

Domain
|E><EH

17. Click Next. Installer El
Summary
Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

Destination Path = C:\Program Files
CommServe Host = mycanputer mycompany. com
Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults
Global Filkers = Use Cell level policy

Irstaller

< Back Wt > cancel |

18.  The install program displays a reminder to verify that Circular Logging is disabled [ svater |
before performing any database backup operations. To verify that Circular Logging is €| o B e s T 0 TS T s
disabled: backup operations.

e From Exchange System Manager, navigate to and expand the server that the
Database iDataAgent is being installed on.

e Verify that the Circular Logging check box has not been selected for each Storage
Group. If Circular Logging has been enabled for a Storage Group, disable it at this
time.

Click OK.

e If you are installing the Exchange Agents, then click Configure Exchange Agents Specific Information.
e If you are installing the Exchange Database iDataAgent, skip to Verify Summary of Install Options.

‘CONFIGURE EXCHANGE AGENTS SPECIFIC INFORMATION

19. Select Exchange Server Name and Exchange Server Version from drop-down
list. Exchange Server Name

Please provide Exchange server name

Click Next.

This screen will appear when you are installing Exchange Agents on Non-
Exchange Server.

Exchange Server

Exchangs Server Name:

Exchange_Server

Exchange Server Yersion

Installer

< Back, | Next > | LCancel

20. Click Next.
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Installer g|

Summary
Surmmary of install selectiors

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

Destination Path = C:\Program Filesh
CommServe Host = mycomputer mycompany.com
Interface Name = audi.mycompany. com

Client =audi

Job Results Path = C:\Progiam Files\obRiesults

Global Filkers = Use Cell level policy

Installer
< Back Hest > carcel |
21. Enter the following Exchange Administrator information then click Next. Installer X
o Account Name - Domain user account created with the exchange server IExf-:hﬂmlx_e Administrator Account
nformation

administrator permissions. Do not include the domain name here.
e Account Password - The password assigned to the domain user.

Mailbox and Profile information

Please enter the Exchange acoount infomation required below. 4 new profile will be created with

e Mailbox Name for this Account - Mailbox associated with the user above. the informalion supplied
o Profile Name - Specify profile name to be created during agent install. This profile Accaunt Name Fiafile Name
is associated with the domain user's mailbox. | |
e Exchange Server Name - Name of the Exchange Server that the agent will Acoount Password: Exchange Server Name:
communicate with for data protection and recovery operations. [ [
e Domain - The installation detects and enters a domain name. If necessary, modify Mailbox Name for this Account Dorain
the domain name by specifying Windows domain that the Exchange Server resides | |
in.
Installer

< Back Next » Caricel

VERIFY SUMMARY OF INSTALL OPTIONS
22, Click Next. Installer El

Summary
Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

Destination Path = C:\Program Files
CommServe Host = mycanputer mycompany. com
Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults
Global Filkers = Use Cell level policy

Irstaller

< Back Wt > cancel |
23.  Click Next.

Schedule Reminder
Job schedule creation remindsr

Flease note:

*fou stil nesd to create a Job Schedule for sach iDatatgent that has been installed on
iz client computer.

Jab Schedules are required to allows the iD atabgents 1o perfom automated backup
and restore operalions,

Job Schedule creation can be accomplished through the CommCel Console
administration interface.

Installer

24, Click Finish.
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Installer g|

Completion Report
Setup complste

Sottware installstion cemplste suscssshull =]

Wisit the website below to download latest Updates and Service Packs.

Click Finish to complete Setup

]

Installer

Technical Suppart Websie

9

If you already have a storage policy selected in step 14, Click Mext » button available
cnoice At the bottom of the page to proceed to the Configuration section.

If you do not have Storage Policy created, continue with the following step.

25. Create a Storage Policy:

1. From the CommCell Browser, navigate to Policies.

ez > G Storage Pokies > soa

2. Right-click the Storage Policies and then click New Storage Policy.

T A |

3. Follow the prompts displayed in the Storage Policy Wizard. The required options
are mentioned below: i T
O Select the Storage Policy type as Data Protection and Archiving and click e
Next. Croato Storage Policy Viizard

O Enter the name in the Storage Policy Name box and click Next. Create Storage Policy Wizard

O From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

“This wizard uides you trough the creaton of
a Storage Poly and s Pi

Prass Nadta contue.

Ensure that you select a library attached to a MediaAgent operating in the
current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used C=r]
to create the primary copy and then click Next. D comcdtyes |
O For the device streams and the retention criteria information, click Next to 2 (5 comet]@ 3y

accept default values.

O Select Yes to enable deduplication for the primary copy.

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

26.
Enable the following registry key to create job specific profiles:

e From the CommCell Browser, navigate to Client Computers.

Right-click the <Client> in which you want to add the registry key, and then click
Properties.

Click the Registry Key Settings tab.
Click Add.
Enter CreateProcessSpecificProfile in the Name field.

Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

e Enter REG_DWORD in the Type filed.
e Enter 1 to enable and 0 to disable the key in the Value field.
e Click OK.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE

1. From the CommCell Browser, select Tools, point to Add/Remove Software, and
then click Install Software.
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murphy - CommCell Console

m" Summary

Bromse & Recaver.

2 Commcel Job Contraller ld murphy x Job Controller X 4 pE
Era— s Y=
Scheduer.. murphy >
o B scheduler,
cliert: 4 f71]  Event viewer & @ ¢
& C"e:u Inl Reports... Client Client Securty
Computer computers
@ Seeure] @ Control Panel e

g sorsol B
Policies| E

Data Replication Monitor
Jol Report

A Conter ka4 =
£ AddIRemove Software Tnstal Updates ntent

rector
Remove Updates 3

Instal Softrare

Uparade Software

Dawrioad Software

Copy Software

LU Software Configuration

& Commeell Browser

5 Agents

murphy | admin

2. Click Next. Installer K

Instail Wizard

This wizard guides you through the steps required ta install software on compiters.

Click Next to continue.

(Ce==]) @

3. Select Windows. Installer

Click Next.

) Unix and Linux

3

4. Select Manually Select Computers. Installer ]

Click Next. Select how 10 disCOVEF the Computers for installing the software

Manualy select computers
b ¥, puters
Software wil be installed only on the selected list of computers.

() Automatically discover computers
Computers wil be discovered when the job runs.

5. Enter the fully qualified domain name of the computer on which you have Exchange
Server.
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[ e x|

Enter the host names of the computers

For example: win08ex07.idclab.loc

. e o th ot e o h et o e e
Click Next. it

Inport From Active Drectory
Select from existog dients

) =) »

6. Click Next. Installer =

Sefect Software Gache

To use current Client or Clisnt Group Softwars Cache settings, dlick Next. To override Software Cache ssttings check.
Override Softare Cache and select the Software Cache to be used,

[C] Override Software Cache

murphy. domain, company.com

»

7. Specify User Name and Password that must be used to access the computer.

aller E|

Click Next. Enter Account Information

The speified account should have administrative access ta the computer. IF you are instaling
multple: clients, the user should have access to al dients.

User Mame: ‘ ‘

Excampleidomainlusernanme

Passwiord: [ |

Confirm Password: ‘ ‘

»

8. To install the Exchange iDataAgents expand Client Modules | Backup & Instaler 5]
Recovery | Exchange, and select one or more of the following: Seloct Package(s) to Install

[ 50t Server Dstargent |
e Exchange Database /DataAgent BE
[ Sybase DataAgent.
e Exchange Mailbox iDataAgent Bl
. . =)
e Exchange Public Folder iDataAgent | R
@8 Exchange Pubic Folder Datangert
. [ Exchange Web Folder iDataAgent
Click Next. ] Exhars e g o
=3 Lotus Notes
[ Lotus Notes Database DataAgent
[ Lotus Notes Document iDataigent
= £ SharePoint.
[ sharePoint DataAgent
= Content Indexing and Search
O online Content Indexing
[ orline Contert: Indexing For Exchange.
= £ Archive Management
O sharePont Archiver Agent.
O Domino Mailbox Archiver Agent.
[ Lokus Notes Add-In Chent
O Exchange Compliance Archiver
O Exchange WebProxy Archiver Agent
[0 Exchange Public Folder Archiver Agent
O Exchange Maibox Archiver Agent: @

w5 | B

e Select Client Group from Available and click Add.
e Select a Storage Policy from the drop-down list. Click Next.

NOTES:

e Select the Configure for Laptop or Desktop Backup option to install Backup
Monitor utility. This utility allows you to view the backup job summary from the
client computer without opening the CommCell Console. See Monitor - Laptop User
for more information.
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10.

11.

12,

13.

Type the Agent Specific Settings information.
Click Next.

Click Next.

Select Immediate.
Click Next.

Click Finish.

aller

Enter Recommended Settings for the selected Software

Recommended Settings

 Client Groups

Avalable: Selected;

Laptop eE) Laptop Backup

<Remove

dd Al >>
<<Remave Al

iobal Fiters Use Celllevel polcy

] Configure For Laptop Backups

Storage Polcy ta use:

B Sove s st

Finish

Installer

Enter the install Options for the selected Software

‘Agent Specic Settngs
 Components.
= Exchangeserver Information (Optional)
ServerName | windgexci?
= Exchange Profile (Optional)

User ccount

Corfigue Password

o Name:
ot e

= Exchange Database (Optional)
s g |
O Diferental Backup.

© tnaremertalBackup

[ B 5ve s Scrp

pstalle

Enter Additional Install Options

= Installer Flags

instal Updates

[ Reboot (Frequiec)

Kl romser Processes (f recured)

[ ignore Runming Jobs

] stop Orece Services (F required)

T skipclents thatare eady prtofthe CommCellcompanent
Advanced Options

Deete Packages After Instal

Tgnore ClenHost Name Corflct

Install Resut Log Losation

[Jinstall Agents For Restore Only
Optional Settings

= JobResult Directory

rath |

cpat

w0l

EvmarcPort

szl

TnsallDirectery

Log Fle Location

Commserve HostName.

nstaller

Please Select When To Run The Job

Job Initiation

(&) Immediate

Rur this job now

O schedule

]
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14.

15.

16.

17.

You can track the progress of the job from the Job Controller or Event Viewer

window.

Once the job is complete, right-click the CommServe computer, click View and then

click Admin Job History.

Select Install/Upgrade/Remove Software.

Click OK.

You can view the following details about the job by right-clicking the job:
e Items that succeeded during the job
e Items that failed during the job

e Details of the job

Summary

ease verly E s tarur the b inmedizely or ci it 0 save the

Clint nstall Ogtion

Select Type Of Installation: Windows
Select Type Of Client Discovery: Manialy sdert coriguters

I

op
Reuse Active Directory credentiak: No
Ctiet Avhentication fo Job

User Name: IDCLAP\adimiistralor
Password: *+*

Instal Fags

Install Updates: Yes

Reboot (if required): 1o

Kill Browser Processes (if equired): o
Ignore Running Jobs: Mo

Stop Oracle Services (i required): No

Delete Packages After Install: No
Ignore Clizn/Host Name Conlict: Ve
Tnstall Agents For Restore Only: No

Cliet Commposition
Override Software Cache: No

installed: Yes

Skip cliens that are already part of the CommCell component: No

Hex: > (B sare b script Finist Cancel

Job Comtroter

soios s e

= st s
a = s s o7 oD wh s
a 21 e 1130 s I

e D] ormatn, e, Hep, Gk, Hasa vess st 20

idol.testlab.commvault.com - CommCell Console

e
o 3o o ko o it bt e | S i 3ok o | rws bdremn 3
< >
oo i
9 e ¢ 8 o oty v
[Ere i
Soaty_cotn | BB o4s o ot | B | oo 3l
ompo s oo &

b cenplod el
]

m e
It f s st g e lon ] ot szl
It f s o5t tangre o th e [t i
e

ok s s ek s ]

30b History Q o [ 'S
“Adimin Job History Clert Searty  Storage Polcies
e 3| comouers Resources v
Users Logged In 8
Schedes [Y=F)
i Fio 36D | Operaten ClenkCo..._AgentType Subclert T Typer 1 phas v|
D& Virtual Server 21 DataAgng NA A
& O Securky L
i < >
@ polcies | mpase prayng  Rumn
e-fl Reports
& {1 Content Director [ Event Viewer x | 3 Admin Job Hitory x 4« > @
[ Event viewer L=
Severky  EventID JbID  Date + Progiam Computer | Ev ¥
) 233 2108/31/2010 12:00:23 JobManager apple 1968
a 232 2108/31/2010 12:00:08 JobManager apple 19:
— a 21 08/31/2010 11:52:42 EvMg'S apple
a 228 2008/31/2010 11:46:15 DistrbuteSoftware  apple
5 Agents . P 0001 1A 14 AE A Pt e
M | — E
= | “WPause |pPlaying.  Information, Mincr, Mefor, Critica, Maxinum events shown: 200
8 object(s) apple | admin

Job Status
forl O Completed O Faled O Kiled

Number of Jobs
@ View All Jobs

©) Desired Number of Jobs :|

Admin Job History Filter

Job Type
oal © Data Aging © Export Media
© Auwlary Copy © Inventory © Disaster Recovery Backup
© Data Verification © ffine Content Indexing © Erase Media
O Erase Backup/Archived Data O Drive Validation O Drive Cleaning
O Stamp Media O InstalRemove Updates O DownloadjCopy Software
isk Library Maintenance © SRM ReportsfActions
O Information Management © CommCell Export O CommCell Import
©) Media Refreshing O Recover Store
[] Specify Time Range
Start Time End Time.

oK Cancel
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) 9 Admin Job History x | @ apele x )
e Events of the job ST s T [T e e T R T T
e Log files of the job = o S 7 T

Total records count :9

18.
Enable the following registry key to create job specific profiles:

e From the CommCell Browser, navigate to Client Computers.

e Right-click the <Client> in which you want to add the registry key, and then click
Properties.

e Click the Registry Key Settings tab.

e Click Add.

e Enter CreateProcessSpecificProfile in the Name field.

e Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

e Enter REG_DWORD in the Type filed.
e Enter 1 to enable and 0 to disable the key in the Value field.
e Click OK.

« Previous | Mext »
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Install the Exchange Agents on Exchange Server 2003 -
Clustered Environment

« Previous | Mext »

Follow the steps given below to install the Exchange Agents in clustered environment on the following:

o Exchange Server 2003

o Non-Exchange Server

WHERE TO INSTALL RELATED TOPICS
The following procedure describes the steps involved in installing the Exchange Agents for
Exchange Server 2003 on the following: Dowr!load Software Packages
. . Provides step-by-step procedure to download the latest

e Direct install on a Exchange Server or packages for software install.
e On an Non-Exchange Server computer. This may be used for the following circumstances: System Requirements

o In the configuration where a single non-Exchange client is used to backup multiple Verify that the computer in which you wish to install the

Exchange Servers. software satisfies the System Requirements.
O To off-load the backup of Exchange Server, so that the performance of the Exchange Firewall

Server will not be effected. Provides comprehensive information on firewall.

PREREQUISITES

The below mentioned prerequisites are for Mailbox Agents only. Ensure that you have the following:

o The mail-enabled user is a member of the Local Administrator Group and have rights to all mailboxes on the server.
e Using the Exchange System Manager snap-in, right-click the organization object and delegate control.

e Using the Wizard, assign the MailboxAdmin user Exchange Full Administrator privileges.

e Ensure that you assign full access to all mailboxes on the server. For details, see How do I Assign Full Access to All Mailboxes on a Server.

INSTALL PROCEDURE

1. Log on to the computer using an account with the following privileges:
e Administrator of the local computer
e Administrator of the Exchange Server

2. Run Setup.exe from the Software Installation Package.
3. Select the required language.
Click Next.
Select the language you will use duing installation.
4. Select the option to install software on this computer.

The options that appear on this screen depend on the computer in which
the software is being installed.

= Install Software on this computer

= Advanced options

& View documentation websits
€ View Install Quick Start Guide [Requiies Adabe Acrobat Feader]
£ Install Adobe Acrobat eader

2 Exit

5. Select I accept the terms in the license agreement.
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6.

7.

Click Next.

Select Configure a Virtual Server.
Click Next.

Select the disk group in which the virtual server resides.
Click Next.

To install the Exchange iDataAgents expand Client Modules | Exchange, and select
one or more of the following:

¢ Exchange Database iDataAgent

¢ Exchange Mailbox iDataAgent

e Exchange Public Folder iDataAgent

To install the Exchange Archiver Agents, expand Client Modules | Archive
Management, and select one or more of the following:

e Exchange Compliance Archiver

e Exchange Mailbox Archiver Agent

e Exchange Public Folder Archiver Agent

Click Next.

For Non-Exchange Server, Exchange Database iDataAgent will not be
applicable.

If this computer and the CommServe is separated by a firewall, select the Configure
firewall services option and then click Next.

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If firewall configuration is not required, click Next.

License Agreement

Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agieement.

~
End User License and Limited Warranty Agreement
Software Release 9.0.0
(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)
NP D D VR b4
& | accept the terms in the license agreement
" 1 do not accept the terms in the license agreement.
Installer
<Back | New> | Cancel |
Installer E|
Cluster Type Selection
Configure the Physical Node or a Vitual Server
Configuration Ot
" Configure the Physical nods
" Configure aYitual server
¢Back Concel |
Installer E|

Virtual Server Selection
Select the witual server you would ke to configurs

Chase from the following list of disk graups
configured on this chister.

<Back [ Mews | Concel |

Select Platforms
Select the platforms you want to configure.

= a A | Move the pointer over a
= @ Common Technology Engine platform name to see a
CommServe Modues description of the platform and
+ @ teasons why it may be
# © CommCell Console disabled.
+ @ Mediadgent Modules
= C2 Client Modules —
% 1 Backup & Recovery e apace
# O Content Indexing and Search (Req/Recommended)
# [0 WebBased Search & Browse Installation Folder:
# 01 Archive Management 0MB/ 0MB
# 0 ContinuousDataReplicator .
% [ SAM Temporaty on C: drive:
# [ Supporting Modules EE
+ 0 Tools v
| Registry Keys |
[ Special Registry Keys In Use
I~ Install Agents for Restore Only < Back T
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Installer. g]

Firewall Configuration
Configure firewall services

If there is a firewall between this machine and the CommServe, configure firewall services below.

I™ Configure firewall services

5
~
-
Installer
__Next D) Cancel
10. Enter the fully qualified domain name of the CommServe Host Name. Installer X
Click Next CommServe Name

Specify the Commervs computer name and hast
name

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Mame
A" @ #$9% A& ()= <>/2, (13, ‘
CammServe Host Name

[Enter a walid, fuly-qualfied, IP host name; for example:
myeampuler. mycampany. com]

[mpcamputer mpcompany. com

Installer

< Back Hest > Carcel |

11. Click Next. Installer, El

Communication Interface Name
Setup will configure the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommS erve:

audi. mycompany.com ~|

P Adcess{es) for the selected host

Irstaller

< Back et » concel |
12.  Select Add programs to the Windows Firewall Exclusion List, to add CommCell _

programs and services to the Windows Firewall Exclusion List. Windows Firewall Exclusion List
Allow programs to communicate through Windows
Click Next Fi
ic ext. irewall

This option enables CommCell operations across Windows firewall by Windows Firewallis ON
adding CommcCell programs and services to Windows firewall exclusion
list IV Add programs to the Windows Firewall Exclusion List
It is recommended to select this option even if Windows firewall is 1f you plan on using Windows Firewall it recommended to add the software programs to the
disabled. This will allow the CommCell programs and services to function cichton ft

if the Windows firewall is enabled at a later time.

Installer

< Back I Next > I Cancel

13. Verify the default location for software installation.
Click Browse to change the default location.

Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination
path:

[ <> | #
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taller El

It is recommended that you use alphanumeric characters only. Destination Folder

Select the destination folder ta instal the program files.

Click Next to acoept the default location, or click Browse to choose an altenate location.

Destination Folder

Browse

Drive List Space Required ¢ Recommendad
C S2EME - 1394 ME /1670 MB
Installer

< Back Hewt s cancel |

14. Select a Client Group from the list. Installer X
Click Next. Client Group Selection

Select a client group for the client

This screen will be displayed if Client Groups are configured in the
CommCell Console.

The Client Graup s alagical grauping of client machines
which have the same associations at various levels ke
Schedule Policy, &etivity Control, Security and Reports

Dliert arougs:
Mo Soleoted
chent_aroup
Irstaller
< Back Wt > concel |
15. Click Next. Installer X

Schedule Install of Automatic Updates

Choose when you want to scheduls an install of the
downloaded updates

Iv Scheduls Install of Automatic Lpdates

© Dnce
Time: 083112 PM

& weekly
& Monday © Tuesday
" ‘Wednesday © Thursday
 Fiiday © Saturday
' Sunday

Installer

< Back Hewt s cancel |

16. Select a Storage Policy. Installer X

Click Next. Storage Policy Selection

Select a starage policy for the default subclient to be
backed up.

I~ Configure for Laptop or Deskiop Eackup

Select a starage policy from the pull-down list,

Irstaller

< Back Wt > concel |

If you do not have Storage Policy created, this message will be displayed. vy =
Click OK.

You can create the Storage Policy later in step 32.

PPV S Te— | e —

e If you are installing the Exchange Database iDataAgent on the Exchange Server, click Configure Exchange Database Specific Information.
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e If you are installing the Exchange Agents on the Non-Exchange Server, skip to Configure Exchange Agents Specific Information.

‘CONFIGURE EXCHANGE DATABASE SPECIFIC INFORMATION

17. Select the backup type for Exchange Database backups. Choose either of the Installer X

following options, then click Next. Exchange Backup Options
o Differential - Specifies that each non-full Exchange Database backup secures all Flease select a default backup type

data that has changed since the last full backup. Transaction lobs are not purged.
e Incremental - Specifies that each non-full Exchange Database backup secures € Differenial Backs up changes b the Infarmation

only that data that has changed since the last backup of any type. Committed B o gt Serice snee thelast

transaction logs are purged. bansactioniogs

& Incremental Backs up changes in the Information

Store and Ditectoy Service since the last
Full backup or Incremental backup. The
cammitted Iransaction logs are then
puged.

Irstaller

< Back Wt > concel |

18. Enter the user credentials to access the Exchange Server to perform the backup

operation. Enter Administrator account information

Enter &dministrator account information
e The User Account must have Exchange Administrator privileges.

e The installation detects the domain name. If necessary, you can Account Name:
modify the domain name by specifying Windows domain that the |
Exchange Server resides in.

Account Password:

Domain
|E><EH

Summary
Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

Destination Path = C:\Program Files
CommServe Host = mycanputer mycompany. com
Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults
Global Filkers = Use Cell level policy

Irstaller

< Back Wt > cancel |

20. The install program displays a reminder to verify that Circular Logging is disabled e

before performing any database backup operations. To verify that Circular Logging is o

§ ) Plesse verfy that Greular Logaing is deabled before performing any database

disabled: backup operations

e From Exchange System Manager, navigate to and expand the server that the
Database iDataAgent is being installed on.

e Verify that the Circular Logging check box has not been selected for each Storage
Group. If Circular Logging has been enabled for a Storage Group, disable it at this
time.

Click OK.

e If you are installing the Exchange Agents, then click Configure Exchange Agents Specific Information.
e If you are installing the Exchange Database iDataAgent, skip to Install Remaining Cluster Nodes.

‘CONFIGURE EXCHANGE AGENTS SPECIFIC INFORMATION

21. Select Exchange Server Name and Exchange Server Version from drop-down
list.
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Tnstaller [ ]

Exchange Server Name
Please provide Exchange server name

Click Next.

This screen will appear when you are installing Exchange Agents on Non-
Exchange Server.

Exchange Server

Exchangs Server Name:

Exchange_Server

Exchange Server Yersion

Installer

¢Back | Hets | Cancdl |

22, Click Next. Installer El

Summary
Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

Destination Path = C:\Program Files
CommServe Host = mycanputer mycompany. com
Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults
Global Filkers = Use Cell level policy

Irstaller

< Back Wt > cancel |

23. Enter the following Exchange Administrator information then click Next. Installer X
e Account Name - Domain user account created with the exchange server IExfchanu_e Administrator Account
nformation

administrator permissions. Do not include the domain name here.

Mailbox and Profile information

e Account Password - The password assigned to the domain user.

Please enter the Exchange account information required below. & news profile will be created with

o Mailbox Name for this Account - Mailbox associated with the user above. the information suppied

o Profile Name - Specify profile name to be created during agent install. This profile Account Name Profils Name
is associated with the domain user's mailbox. | |

e Exchange Server Name - Name of the Exchange Server that the agent will Account Password: Exchange Server Name:
communicate with for data protection and recovery operations. | |

For Exchange Server 2010, enter the Client Access Role. After installation iaibebamellorliccon Bem=g
configure the roles as described in Configure Mailboxes in Database Availability | |
Group (DAG) Servers.

Installer

e Domain - The installation detects and enters a domain name. If necessary, modify
the domain name by specifying Windows domain that the Exchange Server resides
in.

< Back Next > Cancel

INSTALL REMAINING CLUSTER NODES

24, To install the software on the remaining nodes of the cluster, click Yes.

To complete the install for this node only, click No. "H Would you like ta install the saftware on 1emaining nodes o the chuster?

No

25, Select cluster nodes from the Preferred Nodes list and click the arrow button to
move them to the Selected Nodes list.

Once you complete your selections, click Next.
e The list of Preferred Nodes displays all the nodes found in the

cluster; from this list you should only select cluster nodes configured
to host this cluster group server.

e Do not select nodes that already have multiple instances installed.
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Installer g|

Cluster Node Selection
Select cluster nodes to configure

[~ Prefened Nodes [~ Selected Nodes - Configured Nodes
Eumeiusters | ] WMELUSTERT <]

e

s | OO (| O s

26. Specify User Name and Password for the Domain Administrator account Installer X
Information to perform the remote install on the cluster nodes you selected in the Domain administrator account inf
previous step. Please piovide domain adminishiator account
Click Next.

Domain Account Information

User Name [<DOMAINAUSERS |
[Legtadminstator

Account Password;

< Back I Mest » I Cancel

27. The progress of the remote install for the cluster nodes is displayed; the install can be [ X
interrupted if necessary. o

You can stop remate install at any time. Installed clients wil not be uninstalled. Clients in

Click StOp to prevent installation to any nodes after the current ones complete. progiess will continue installation, but their results will not show comecty.
Click Advanced Settings to specify any of the following: Ciont Name__| Client Stalus (TR
resal2

e Maximum number of nodes on which Setup can run simultaneously.

e Time allocated for Setup to begin executing on each node, after which the install
attempt will fail.

e Time allocated for Setup to complete on each node, after which the install attempt 1 0
will fail.
Installed sucoesshully |T Left ta install |1_
If, during the remote install of a cluster node, setup fails to complete or is Failed ta nstal [ pogess: [0 Mac[1 5
interrupted, you must perform a local install on that node. When you do, Benciiie Qs Estimated time left. 10 min 0 sec
the install begins from where it left off, or from the beginning if [

necessary. For procedures, see Manually Installing the Software on a
Passive Node.

Installer

Advanced Settings

Number of simulkaneous remate machines ko run Setups | 10 =] machines

Time to wait For Setup to stark on each remate maching: z 3: minutes
Time to wait For Setup ko complete on each remote machine: | 15 3: minutes

28. Read the summary for remote installation to verify that all selected nodes were Installer X
installed successfully. Results
) Remote install results
Click Next.
e If any node installation fails, you must manually install the software on Surnmary of remate instal
that node once the current installation is complete. See Manually M e e e e =]
Installing the Software on a Passive Node for step-by-step instructions. oot

. . REALZ: Instal ded.
e The message displayed on your screen will reflect the status of the el suczeede

selected nodes, and may look different from the example.

29. Click Next.
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30.

31.

9

CHOICE

32.

Click Next.

Click Finish.

If you already have a storage policy selected in step 16, Click Next » button available

at the bottom of the page to proceed to the Configuration section.

If you do not have Storage Policy created, continue with the following step.

Create a Storage Policy:

1. From the CommCell Browser, navigate to Policies.

2. Right-click the Storage Policies and then click New Storage Policy.

3. Follow the prompts displayed in the Storage Policy Wizard. The required options
are mentioned below:

o

o]
o]

Select the Storage Policy type as Data Protection and Archiving and click
Next.

Enter the name in the Storage Policy Name box and click Next.
From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

Ensure that you select a library attached to a MediaAgent operating in the
current release.

From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

For the device streams and the retention criteria information, click Next to
accept default values.

Select Yes to enable deduplication for the primary copy.

From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Installer

Summary
Surmmary of install selectiors

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

~

Destination Path = C:\Program Filesh

CommServe Host = mycomputer mycompany. com

Interface Mame = audi. mycompary. com

Client =audi

Job Results Path = C:\Program Filest obResults 3

Global Filkers = Use Cell level policy 3

Installer
< Back Hext » carcel |

Installer &|

Schedule Reminder
Jaob schedule creation reminder

Please nate:

“You still need to create a Job Schedule for each iDatadgent that has been installed on
this client computer.

Job Schedules are required to allows the iD atabgents to perform automated backup
and restors operations.

Job Schedule creation can be accomplished through the CommCel Consals
administration interface.

Irstaller
Installer g|
Completion Report
Setup complste
Software installation complsted succassfully B
Wisit the website below to download latest Updates and Service Packs.
Click Finish to complete Setup.

Installer

Technical Suppar Website

apple - Commell Console:
Fle vew Took Wedows Heb

2R

mcel Bomser 2

- it

5 storage Poliies x ive

@ cars.en apple. > [ Poides » & Storago ol > soa
(o 48 Clere Comer Groups L L

© 03 Cict Comptrs are Topn No.cfSte.. WoofCoies | Incamerts,. Doserpton b teag.. v
5 searty o emsto dplay a
(089 Storage Rosarces

&8 s

o e ks
b Proemiiion
1 S
o ot oy

‘@Vaﬂmd«- 2 e Gl Ded pleationgley
s el St e
3

Croato Storage Policy Viizard

Create Storage Policy Wizard
“This wizard uides you trough the creaton of
By

a Storage Polcy and s Primary Coy

Prass Nada contnue.

2]

£ CommCel Browser
5 agents

2| [ conent | B surmay

cars_en | s
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33.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

Enable the following registry key to create job specific profiles:

From the CommCell Browser, navigate to Client Computers.

Right-click the <Client> in which you want to add the registry key, and then click
Properties.

Click the Registry Key Settings tab.

Click Add.

Enter CreateProcessSpecificProfile in the Name field.

Enter MSExchangeMBAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter MSExchangeDMAgent in the Location field. (For Exchange Mailbox
iDataAgent).

Enter REG_DWORD in the Type filed.

Enter 1 to enable and 0 to disable the key in the Value field.

Click OK.

« Pravious | MNext »
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Getting Started - Exchange Database iDataAgent Configuration

Once installed, verify your backup type and configure a subclient as follows.

1.

e From the CommCell Console, navigate to Client Computers | <Client> |

Exchange Database.

e Right-click the Exchange Database and click Properties.

Verify or change the backup type that was selected during installation:

o Differential - Specifies that each non-full Exchange Database backup secures
all data that has changed since the last full backup. Transaction lobs are not
purged.

o Incremental - Specifies that each non-full Exchange Database backup secures
only that data that has changed since the last backup of any type. Committed
transaction logs are purged.

Click OK.

From the CommCell Console, navigate to Client Computers | <Client> |
Exchange Database.

Right-click the default subclient and then click Properties.

Click Contents tab.
Click Configure.

& CommCell Browser

Client Computers

9 avocado

| bluearcl

| celerra_dmz

| celerra_dmd

Iz cobradzv_2

daisy

Bl drone

B2 oronema

g: euryale
ex2010-1

B ex2010-2

B2 exz010castz
(] excht_2

B ExcHs

B exddag-1

[ exproxy1
[ exproxyl 2
[ exproxy2_2
B2 exprowys_z
B2 exproxys 2
B2 exproxysxes
Bt exproxy7xed

DA Exchange Databass,
T DA FilE Systen

Client Computer Graups A

licatar

All Tasks »

View »

(( Properties )

« Pravious | MNext »

iDA Exchange Database x
& drones > I Cient Computer
Subclient Name

DOR

DOR-MP.
default

Exchange Database Properties X

Client Name:

Billng Department
iDataAgent:

Installed:

General | version | Security | Activity Control | Data Classification

ex2010-2

Not Defined/Not Defined
Exchange Database

Wednesday, September 22, 2010

Backup Type:
(® Incremental

O Differential

Exchange Server Name:
[] Copy backup

[] Enable SRM feature

Description

EX2010-2

& ConncolErauser

8| 108 Exchange Database x

]| @ dores > @ clentConputers > B8 20102 > B8 Exchange otabese >

Subcient e

Storage Poey

[
st vidia

Bachup Hstory
Schediies
Operaton Window

perties of, default

PrefPast Process | Storage Device | Activicy Control

Contents of subclient:

( corfiare )
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5. Click Discover.

want to back up.
e Click OK.

For your first backup, select just one database. Otherwise the
backup will take longer when multiple databases are selected.

7. Click Yes.

8. Verify that the database appears under Contents of subclient.

e Click the Storage Devices tab.
e Select a Storage Policy.
e Click OK.

Click Mext » to continue.

If you do not have Storage Policy created, click Create Storage Policy and proceed

to the next step.

Add/Modify Subclients for Exchange Database: &

Storage Group Narme subclient

13|«

[ ok oscover ) [[comeal | [

e Select a database to be backed up from the Display Name column.
o Select the Default Subclient from the Subclient column for the database you

Add/Modify Subclients for Exchange Database: 3
Storage Group Name: Subelient =
Microsoft Information Store\DDR L ~

Microsoft Information Store{DDRZ

default i( v )

Microseft Irformation StoreitPa
Microseft Iformation StoreipP4
Microseft Iformation StoreipPs

(o Y[ omcover | [ Concel ][ reb |

Warning, E|

€ Thers ars storage groups that have nok vk bisn associated with any subdlient, Thess
\"/‘ storage groups will be backed up as part of the default subclisnt the next time it is
backed up. Do you wish ta continue?

Subclient Properties of default E‘

General | Contents | PrefPost Process | Storage Device | Activity Control

Contents of subclent:

Micrasoft Information StoreiipL

Page 84 of 90



Getting Started - Exchange Database iDataAgent

Subclient Properties of default El
General Cantent Filkers Pre/Post Process
Storage Device | Auto-discovery Activity Control Security

Data Storage Policy | Data Transfer Option | Deduplication

Storage Policy:

denise_snap_mag A
¥TLise_tape

Drone NO WRITE ¥TL

Drone WRITE VTL

ELi¥TL_Snap b
lexchz snap

Forencrypt 4

10. . ) I x|
1. Click Create Storage Policy. i e e R e
2. Follow the prompts displayed in the Storage Policy Wizard. The required options : e
are mentioned below: ot ooy
O Select the Storage Policy type as Data Protection and Archiving and click ‘ e Create Storage Folcy Wizard
Next. (e ] e >

T wizad uidos sou tough h croaton of
5098 Poley and 12 P Cop.

O Enter the name in the Storage Policy Name box and click Next.

O From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

Press e o contnve,

Ensure that you select a library attached to a MediaAgent operating in the
current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

O For the device streams and the retention criteria information, click Next to
accept default values.

O Select Yes to enable deduplication for the primary copy.
O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

| € Previous | Mext » |
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Getting Started - Exchange Database /iDataAgent Backup

« Pravious | MNext »

WHAT GETS BACKED UP

WHAT DOES NOT GET BACKED UP

Exchange Database data
Information and Public Folder stores
Transaction Logs

Recovery Databases

System State Dataa

Active Directory Data
Personal Information Stores
Personal Address Books

Offline Folders

To avoid backup failure Recovery
Databases should be filtered. For
details see: Configuring to Filter
Recovery Databases from Backups

Recovery Storage Groups

To avoid backup failure Recovery
Storage Groups should be filtered.
For details see: Configuring to Filter
Recovery Databases from Backups

Use the Windows File System iDataAgent to back up the above mentioned data types.

PERFORM A BACKUP

1. Ensure that Circular Logging has been disabled on the Exchange Server.

2.
Exchange Database.

e Right-click the default subclient and click Backup. e

6. Click OK.

e From the CommCell Console, navigate to Client Computers | <Client> |

/& ConmCel Browser ) 8 Exchange Database
@ muroc z

Client Computer Groups
client Computers

& moioc > K Clent Computers > (B exchs.cn > A Exchonge Database >

Stbelent Name: Storage Poiicy

B2 slocrakss

B =sfordesn

8% brahmanizz_cN

Bieavinzm =
Bexchi o

B exchs_n

-G Exchange Compliance Archiver

)

41D Exchange Malbox

TR Exchange Madbor Archiver

List Media
Backup History
Schedules
Operation Window

Propeties

‘B Exchange PF Archver
{BA Exchange Public Folder
DA File System

3. e Select Full as backup type and Immediate to run the job immediately. Bockup Options for. Subclient: defau't &)
Backup Options.
e Click OK.
Select Backup Type: Job Initition
o Type Run this job now
© Schedule
[(Fox ) (el ] [advanced ) [ @roove posam | (1o ]

4. You can track the progress of the job from the Job Controller window of the =

CommcCell console. i
5. Once job is complete, view the details of job from the Backup History. Right-click o | FEroay Yo e r—

the Subclient and select Backup History. & B e compuer e

Storage Policy

Backup
List Media

Backup History) 3

Operation Window
4 tathange Camplance Archver

;

B8 Exchange Mabox Archiver

38 Exchance PF Avchiver

{DA Exchange Public Folder

DA Fie System

Properties
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Backup History Filter for: default g\
Backup Type

(O} OFul ) Differential

) Incremental Synthetic Full

Jab Status

@ al O Completed O Falled O killed

[] Specify Time Range

Start Time End Time

[redosozizon: | ~ [roomee | -

[ =N =
oK ] [ Cancel ] [ Advanced ] [ Help

7. Right-click the job to:
e View job details, such as the number of mailboxes backed up.
e View media associated with the job.
e View events associated with the job.
e Resubmit the job.
e View messages that were backed up.
e Send the log file that is associated with the job.

([« Previous | Mext » |
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Getting Started - Exchange Database iDataAgent Restore

PERFORM A RESTORE

| < Pravious |

As restoring your backup data is very crucial, it is recommended that you perform a restore operation immediately after your first full backup to understand the

process. The following section explains the steps for performing an out-of-place restore of a single database to a different client computer.

1.
Exchange Database.

e Right-click the Agent and then click All Tasks | Browse Backup Data.

2. Click OK.

pane.
e Click Recover All Selected.

This client should not be the same client on which the database originally resided.

e Click ... under Out of Place Location column.

e Select a folder on the destination client.

o Click OK.

6. You can monitor the progress of the restore job in the Job Controller window of the

CommCell Console.

e From the CommCell Console, navigate to Client Computers | <Client> |

e Select the database in the left pane. The data and logs will be selected in the right

e Select the name of the client computer from the Destination Client list.

e Select Immediate from the Job Initiation tab.

& CommCell Browser [
% murloc -
ﬁa Client Computer Groups
Clint Computers
B2 dlagnaks4_n
63 aries. N
B2 sshforde_n
) bonetesd
B2 brahmenizz_cN
B 2. L
Blexchin
B2 exchs_n

A Exchange Database X

@ muroc > @ ClentConputers > B exchs_cn > {08 Exchange Database >

Subient Name Storage Policy
(default Pyre Magnetic
snap exchs_snap

A Exchange Complance Archiver
én Exchange Databas
B8 Exchangs Malbax Al

8 Exchange Maiboxa{  View
DA Excharge PR Archivd  propertie

Backup All Subclients

Browse Backup Data

2 List Snaps K3

oA
B i S ystem
B2 cwroxyin

B2 exoroxyea
2 croxyoos

Jb  Configure

7 New Subclient Cient Computer Agent Type

Therea  ReleaseLicense

Operation Window

Befa
B howel

Browse Options
(@) Erowss the Latest Dats

() Spedfy Browse Time

9

Client: Computer:

Use Mediafgent | sy MEDIAAGENT > W

ok | [ cancel ] [ Advanced | [ LstMedia | [ Help

G =) Ceme]

Gensral || Job Initiation |

Restare Options for All Selected ltems Fg

Job Initiation
@ Inmediate

Run this job now

O Schedule

£ ok | [ concel | [ advanced | [ [@rsavesssoim | [ rel |
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7. Once the restore job has completed, right-click the agent and click View | Restore

History.

8. Click OK.

9. You can view the following details about the job by right-clicking the job:

e View Restore Items

You can view them as Successful, Failed, Skipped or All.

e View Job Details
e View Events of the restore job.
e View Log files of the restore job.

10. The database is restored to the directory and client that was specified.

% CommCell Browser

’a murloc
Client Computer Groups
Client Computers
B slagnaks4_cn
(B2 aries_cn
[BR: ashfords4_n
-IJ bonetes4_cn
[BR: brahmanizz_cn
B ex2010-2 cn
B exchin

B exchs_en

T Exchange Compliance Archiver

m

DA Exchange Database x | Clie

S murloc > 3 Client Computers > B

Subdlient Name
default
snap

-iDA Exchange Database
{DA Exchange Mailbox
D Exchange Mailbox Ar
DA Exchange PF Archive
DA Exchange Public Fold

All Tasks  *

4 Backup History

Propes

Tties Restore Histor

{0A File System
B exproxy1 on
@ exproxy7x64_m

Destination Client Computer:

Schedules

Restore History Filter, for: Doc-Backupset ['5_<|

[] Specify Time Range
Stark Tine: End Tirne
[~ [~
Job Status
@ all () Completed () Failed ) killed
[ QK ] [ Cancel ] [ Advanced ] [ Help
D8 xchange Database | By Cenk ex2010-2 Latest.. 5 |y Clents x20102 (Latest... | %9 Restore Job History of Ex...
2D status Stat...| EndTime No.of .. Destnat.. User Name nor Code Desarption
S i botrare o lexnio-1__[acnn
VewRestore ems b
e b Detais
paths
ViewEverts
vewlogs
Send Logs
Resubrit 1o
 Corr = oalOuKG) <o =

- s vt

e
=

e T————

| e

CONGRATULATIONS - YOU HAVE SUCCESSFULLY COMPLETED YOUR FIRST BACKUP AND RESTORE.

If you want to further explore this Agent's features read the Advanced sections of this documentation.

sz 335

| < Pravious |
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