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System Requirements - Virtual Server iDataAgent (Hyper-V)

System Requirements Supported Features

The following requirements are for the Virtual Server iDataAgent:

HYPER-V REQUIREMENTS

VIRTUAL SERVER APPLICATION SOFTWARE

Hyper-V version 6.x

PHYSICAL MACHINE OPERATING SYSTEMS - HYPER-V VIRTUAL SERVERS
Microsoft Windows Server 2008 R2 Editions

Microsoft Hyper-V Server 2008 R2 Editions*

Microsoft Windows Server 2012 Editions*

Microsoft Hyper-V Server 2012 Editions*

*Microsoft .NET Framework 3.5 must be installed on these machines before installing the Virtual Server iDataAgent.

HARD DRIVE

100GB recommended. If performing backups with the granular recovery option enabled, the location of the Job Results folder should contain additional space
to accommodate at least 2 percent of the total amount of data being backed up.

MEMORY

2 GB RAM minimum required beyond the requirements of the operating system and running applications

MISCELLANEOUS

ALLOCATION UNIT SIZE OF THE NTFS VOLUMES

The cluster size or the allocation unit size of an NTFS volume in a virtual machine must be multiple of 1024 bytes. You can set the cluster size before
formatting a volume. The default cluster size is 4096 bytes.

NOTES ON VIRTUAL SERVER /DATAAGENT INSTALLATIONS FOR HYPER-V

The Virtual Server iDataAgent is installed directly onto the Hyper-V Server.
Ensure that the latest Microsoft HotFixes for Hyper-V are installed:

e Hyper-V: Update List for Windows Server 2008 R2
e Hyper-V: Update List for Windows Server 2012

DISCLAIMER

Minor revisions and/or service packs that are released by application and operating system vendors are supported by our software but may not be individually listed in our System
Requirements. We will provide information on any known caveat for the revisions and/or service packs. In some cases, these revisions and/or service packs affect the working of our software.
Changes to the behavior of our software resulting from an application or operating system revision/service pack may be beyond our control. The older releases of our software may not support
the platforms supported in the current release. However, we will make every effort to correct the behavior in the current or future releases when necessary. Please contact your Software
Provider for any problem with a specific application or operating system.

Additional considerations regarding minimum requirements and End of Life policies from application and operating system vendors are also applicable
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Getting Started - Microsoft Hyper-V Deployment

Maxt »
The Virtual Server iDataAgent is used to protect Hyper-V virtual machine data. Follow the steps given below to install the Virtual Server iDataAgent.
To backup virtual machines in Hyper-V Cluster environment, install the Virtual Server iDataAgent only on the physical nodes of the
cluster.
INSTALLATION BEFORE YOU BEGIN
The software can be installed using one of the following methods: Download Software Packages
Download the latest software package to perform the install.
METHOD 1: INTERACTIVE INSTALL

System Requirements

Verify that the computer in which you wish to install the
software satisfies the System Requirements.

Use this procedure to install directly on Hyper-V Server.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE

Use this procedure to install remotely on a Hyper-V Server.

METHOD 1: INTERACTIVE INSTALL

1. Run Setup.exe from the Software Installation Disc on Hyper-V Server.
2. Select the required language.
Click Next.
Select the language you will use during installation.
3. Select the option to install software on this computer.

The options that appear on this screen depend on the computer in which
the software is being installed.

= Install Software on this computer

= Advanced options

& View documentation websits
€ View Install Quick Start Guide [Requiies Adabe Acrobat Feader]
£ Install Adobe Acrobat eader

2 Exit
4. Select T accept the terms in the license agreement. ()
. License Agreement
Click Next. Ploase read the following License Agrssmen, Press
the PAGE DOW/N key to view the entire agreement
a
End User License and Limited Warranty Agreement
Software Release 9.0.0
(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)
Tl Tlonw T fmnmnn Amsnnseasd b
& | accept the terms in the license agreement
| do not accept the terms in the license agreement
Installer
< Back Next > Cancel
5. Expand Client Modules | Backup & Recovery | File System and select Virtual

Server Agent.
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Click Next. pooter ____________K]

Select Platforms
Select the platforms you want to configure.

= a 4 | Move the pointer over a
= © Common Technology Engine platform name to see a
# @ CommServe Modules descllptlnr;‘olv[lhe pl:lfolm and
teasons why it may be
% C2 CommCel Console Pt
+ @ Mediadgent Modules
= @ Client Modules Disk S
# 0 Backup & Recovery Sapoce
# O Content Indexing and Search (Req/Recommended)
# [0 WebBased Search & Browse Installation Folder:
+ 0 Archive Management 0MB/0MB
# 0 ContinuousDataReplicator . .
# O SRM :
# [ Supporting Modules
+ 0 Tools v QMEOMD
Installer Special Registry Keys In Use
I Install Agents for Restore Only <Back | | cancel |
. . f . . Setup will now install Microsoft MET Framework for the selected platforms.
e This prompt is displayed only when Microsoft .NET Framework is not \?‘) b b
installed. Click “Yes' to continue. Choosing Mo’ will exit the Setup. In such a caze, you may resume

Setup later at any time.

o Once the Microsoft .NET Framework is installed, the software
automatically installs the Microsoft Visual J# 2.0 and Visual C++
redistributable packages.

7. If this computer and the CommServe is separated by a firewall, select the Configure

firewall services option and then click Next. Firewall Configuration

Configure firewall services

Ho

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

. . . . . . If there is a firewall between this machine and the CommServe, configure firewall services below.
If firewall configuration is not required, click Next.

I™ Configure firewall services

.
.
~
Installer
8. Enter the fully qualified domain name of the CommServe Host Name. Installer X
Click Next CommServe Name

Specify the CommServe computer name and host
name

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Name

. _ [
\|"~1@#$% N8> ()+=<>/7,[1{}:;
CommServe Host Name
[Enter a walid, fully-qualfied, IP host name; for example:
MY COMPULEr MyCOMpaEnY. Com]

‘mycnmpulel MPCOmpany. com

Irstaller

< Back Wt > cancel |

9. Click Next. Installer X

Communication Interface Name
Setup wil configurs the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommServe

audi. mycompany. com j

P Address{es for the selected host,

Installer

< Back Next > Cancel

10. Select Add programs to the Windows Firewall Exclusion List, to add CommCell
programs and services to the Windows Firewall Exclusion List.
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Click Next. pooter . _______________K]

Windows Firewall Exclusion List

. . . . . Allow programs to communicate through Windows
This option enables CommCell operations across Windows firewall by Firewal

adding CommcCell programs and services to Windows firewall exclusion

list.

Windows Firewall is ON

It is recommended to select this option even if Windows firewall is
disabled. This will allow the CommCell programs and services to function
if the Windows firewall is enabled at a later time.

[V Add programs to the Windows Firewall Exclusion List

1f you plan on using Windows Firewall it is recommended to add the software programs to the
exclusion ist

Installer

<Back [ New> | Cancel |

11. Click Next. Installer, El

Download and Install Latest Update Packs

Download and Install the latest service pack and post
pack fiom the software provider website.

I~ Download latest update pack(s)

Wake sure you have intemet conriectivity at this time. This process may take some tmne
depending on download speed

Irstaller

< Back Wt > cancel |

12, Verify the default location for software installation.

Installer g|

f : Destination Folder
Click Browse to Change the default location. Select the destination folder ta instal the program files.
Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination Destraten Fad
path: estination Folder

Click Next to acoept the default location, or click Browse to choose an altenate location.

[ <> | #

Browse

It is recommended that you use alphanumeric characters only.

Drive List Space Required ¢ Recommendad
C S2EME - 1394 ME /1670 MB
Installer
< Back Hewt s cancel |
13. Select a Client Group from the list. Installer X
Click Next. Client Group Selection

Select a client group for the client

This screen will be displayed if Client Groups are configured in the
CommCell Console.

The Client Graup s alagical grauping of client machines
which have the same associations at various levels ke
Schedule Policy, &etivity Control, Security and Reports

Client group:

Hone Selected
client_aroup

Irstaller

< Back Next » Caricel

14. Click Next.
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Schedule Install of Automatic Updates

Choose when you want to scheduls an install of the
downloaded updates

Iv Scheduls Install of Automatic Lpdates

© Dnce
Time: 083112 PM

& weekly
& Monday © Tuesday
" ‘Wednesday © Thursday
 Fiiday © Saturday
' Sunday

Installer

< Back Hewt s cancel |

15. Click Next. Installer El

Select Global Filter Options
Select the Global Filter Options for the Agent,

Global Fiters provides the abilky to set exclusions within a CommiCel to fiter out data fom data
protection operations on all agents of a certain type.

@& Use Cell lvel policy
" Always uss Global Fiters

" Do not use Global Filters

Irstaller

< Back Wt > concel |

16. Select a Storage Policy. taller X

. Storage Policy Selection

Click Next. ge rolle
Select a storage policy for the default subclient to be
backed up.

I Configure for Laptop or Deskiop Backup

Select a storage polioy from the pulldown list

Installer

< Back Hewt s cancel |

If you do not have Storage Policy created, this message will be displayed. —

Storage I

ey Selection

Click OK. R

I~ R far | anton or Besktan Raskun

You can create the Storage Policy later in step 20.

17. Click Next. Installer El
Summary

Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

-~
Destination Path = C:\Program Files

CommServe Host = mycanputer mycompany. com

Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults | ]
Global Filkers = Use Cell level policy 3

Irstaller

< Back Next » Caricel

18. Click Next.
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Installer g|

Schedule Reminder
Job schedule creation remindsr

Flease note:

*fou stil nesd to create a Job Schedule for sach iDatatgent that has been installed on
iz client computer.

Jab Schedules are required to allows the iD atabgents 1o perfom automated backup
and restore operalions,

Job Schedule creation can be accomplished through the CommCel Console
administration interface.

Installer

19. Click Finish. Installer El

Completion Report
Setup complete

Software installation completed suscesshuly. =l

Wigit the website below to download latest Updates and Service Packs.

Click Finish to complete Setup.

Irstaller

Technical Support Websits

45 If you already have a storage policy selected in step 16, click the Next button
c"dmc[ available on the bottom of the page to proceed to the Configuration section.

If you do not have Storage Policy created, continue with the following step.

apple - Commell Console:

20. Create a Storage Policy:

1. From the CommcCell Browser, navigate to Policies.

2 ConncelBromser ive

*i'sgf; S & opple > [ Poicies > @ Storage Polcies > #08
2. Right-click the Storage Policies and then click New Storage Policy. 4 ] B =
3. Follow the prompts displayed in the Storage Policy Wizard. The required options o
are mentioned below: g X MZ:::;::L’N ‘
O Select the Storage Policy type as Data Protection and Archiving and click 0 Conarovac|__ Sttt L
Next. Create Storage Policy Wizard
o Enter the name in the Storage Policy Name box and click Next. Create Storage Policy Wizard
O From the Library list, click the name of a disk library to which the primary e ————
copy should be associated and then click Next. e e

Prass Nada contnue.

Ensure that you select a library attached to a MediaAgent operating in the
current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used =R
to create the primary copy and then click Next. A ol

5 hgents

¥ | [ content| B sunmary

O For the device streams and the retention criteria information, click Next to
accept default values.

O Select Yes to enable deduplication for the primary copy.

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE

1. From the CommCell Browser, select Tools | Add/Remove Software | Install
Software.
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murphy - CommCell Console

Summary

Browse & Recaver.

& CommCell J0b Contraller |#& murphy x Job Controller % 4 b E
g cheduer murphy > EY=]
Event viewsr
= & f © o
Inl Reports. ompist: Client Cliert Securky
"] & Control Panel Computer  Computers
Groups

&8 Data Replication Monitor

2 ; n
k4 inl =)
2 Add/Remove Software D Tnstall Lipdates ntert

frector
Remove Updates 3

Instal Software

Upgrads Software

Dawrload Software

Copy Software

ddjR, Software Configuration

& CommCell Browser

' Agents

murphy | admin

2. Click Next. Installer 3]

Instali Wizard

This wizard guides you through the steps required ta install software on computers.

Click Next to continue.

G=) » o | (e )

3. Select Windows. Installer X
Click Next.

) Unix and Linux

»

4. Select Manually Select Computers. Installer 5]

Click Next. Select how 1o discover the computers for installing the software

@ Fianuialy s2lect earipiitars
Software wil be installed arly on the selected lst of computers,

© Automatically discover computers
Computers wil be discowered when the job runs,

»

5. Enter the fully qualified domain name of the Hyper-V Server in which you wish to
install.

For example: apple.domain.company.com
The Virtual Server iDataAgent software will be installed on this computer.

Click Next.
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staller ]

Enter the host names of the computers
Flease enter the host names of the computers, one per line
spple.domain.company.com ) Impart from File

B 5ave as Script Finish

6. Click Next. Installer ®

Select Software Cache

To use current: it or Client Group Software Cache settings, dick Next. To overide Software Cache settings check
Overtide Scftriars Cache and sslect the Softwars Cache to be used,

[] Override Software Cache

murphy domain . company.com

B mson | [rom

7. Specify UserName and Password.

Click Next. Enter Account Information

The specified account should have administrative access o the computer, If you are instaling
multiple: clients, the user should have access ta all dlients.

Reuse Active Directory credentials

User Name: ]

Example:domainiusername

Password: ‘ ‘

Confirm Password: ‘ ‘

B Save A Script Finish

8. Select Virtual Server Agent.

Installer

X

Click Next. Select Package(s) to Install

|23 simpana |
= Client Modules
=3 Backup & Recovery

= File System
@ Windows File System iDataAgent
[ ProxyHost DataAgent
[ Image Level ProxyHost iDataAgent
[ Active Directory iDataAgent
[ Fie System NOMP Restore Enabler
[ Image Level iDataAgent
[ Data Protection Manager

= Database
[0 o6z iDataAgent
O Oracle iDatangent
[ SQL Server DataAgent
[ 5P for Oracee
O 54P for MaxDB
O sybase iDataAgent
[ MysQL Datangent
[0 Documentum Agent

=€ Exchange
[0 Exchange Database iDataAgent
[ Exchange Mailbox iDataAgent
[ Exchange Public Folder iDataAgent
[ Exchange Web Folder DataAgent
I Exchanae Offline Miina Tool |

9. Click Next.
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Enter Adaitiona instalf Options

Advanced Options.

oot pckages At raest
1 tomare Claniost ams Canfict
et R Lo Locaban
st Agerks For Restre Only.
Optionsi Sertings

= 20k Result Directory

patn

vopar o002
emarc e oozl

Intall Directory. ]

»

10. Select Immediate. Installer &3]

Click Next.

Flease Select When To Run The Job

Job Initiation

(%) Immediate

Run this job now

O Schedule

11, Click Finish.

Summary
tease very
Client Install Option
Select Type OF Installation: Windows
Select Type Of Client Discovery: Manually select computers
Reuse Active Directory credentials: No
Client Authentication for Job
User Name: mydomaintadministrator
Password: ****

Install Flags
Install Updates: Yes

Reboot (if required): No
Kill Browser Processes f required): No
Ignore Running Jobs: No
Stop Oracle Services (f required): No
Skip clients that are already part of the CommCell component: No
Delete Packages After Install: Yes
Ignore Client/Host Name Conflict: Yes
Install Agents For Restore Only: No
Client Composition
Override Software Cache: No
Select Type Of Installation: Copy packages 1o remote machine
Componeats

]

Selected Components To Install: Windows File System iDataAgent, Virtual Server Agent
Common Information (Optional)

Global Filters: Use Cell level policy

Client

CVD Port: 8400

Evmere Port: 8402

Selected Clients

Client Name: apple mydomain.mycompany. com

o
Bl 3|2

12, You can track the progress of the job from the Job Controller or Event Viewer o —

=
window.

e g e

) et ver i o bty

ve
[Er [T
ey e + sgan gt B | ossrpran A
a = s s o7 o0 St of s o ysten Datsagen 1o the e[ oo,
a 21 e 110 2y wsh  ma el ogedon
ok s s ek s u|

e D] ormatn, e, Hep, Gk, Hasa vess st 20

13. Once the job is complete, right-click the CommServe computer, click View and then
click Admin Job History.
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idol.testlab.commvault.com - CommCell Console

@ ) Job Hstory Q 'S [ m
2 Control Panel oo b vstory ), Clent Searty  Storage Polcies
Properties i 3| Computers Resources v
Users Logged In ‘v
L @t m Schedes [Y=F)
% {0 Fie System Fi.. JobID Operation Clent Co... AgentType | Subclent  JobTyper ! Phas |
DA Virtual Server 2 Data Aging. NA =
& O Securky L
i < >
@ polcies | mpase prayng  Rumn
# ol Reports
& {1 Content Director T3 Event viewer x | 13 Adnin JobHstory x Y
[ Event viewer LY=F"}
Severty EventD  XbID  Date 1 Program Computer | Evy
) 233 2108/31/2010 12:00:23 JobManager apple 1968
a 232 2108/31/2010 12:00:08 JobManager apple 19:
— a 21 08/31/2010 11:52:42 EvMg'S apple 3s:
a 228 2008/31/2010 11:46:15 DistrbuteSoftware  apple e
5 Agents . v annoiosianin s1uaian Pisebebeabnen e o 8
» | & —_— |
11 Pause B Playing|  Information, Minor, Mejor, Critica, Maximum events shown: 200
8 object(s) 2pple | admin

14, Select Install/Upgrade/Remove Software.

. Job Type
Click OK. Qal O Data Aging O Export Media
© Auwlary Copy © Inventory © Disaster Recovery Backup
© Data Verification © ffine Content Indexing © Erase Media
O Erase Backup/Archived Data O Drive Validation O Drive Cleaning
© Stamp Media O InstaljRemove Updates O Download/Copy Software

O Disk Library Maintenance © SRM ReportsfActions

O Information Management O CommCell Export © CommCell Import
©) Media Refreshing O Recover Store
[] Specify Time Range

Start Time End Time

Job Status
®al O Completed O Faled O Killed

Number of Jobs

(@ View All Jobs
©) Desired Number of Jobs j
2
3 Cancel
15. You can view the following details about the job by right-clicking the job: IR &, e =
° Items that succeeded during the ]Ob JubTv JbID  Status V:j:;m;m; End Time: N ErorC... Storag... Autom... Legal Legal . -%

Resubrit Job.
View Events

e Items that failed during the job
e Details of the job

View Logs
Send Logs

e Events of the job B ——
e Log files of the job

| MNext » |
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Getting Started - Microsoft Hyper-V Configuration

« Pravious | MNext »

Once the Virtual Server iDataAgent has been installed, configure an Instance, a Backup Set and a Subclient to facilitate backups. The following sections provide
the necessary steps required to create and configure these components for a first backup of a single virtual machine.

1. e From the CommCell Browser, navigate to <Client> | Virtual Server.
e Right-click the Virtual Server Agent | All Tasks and click Create New

Instance.

2. e Enter the Instance Name.

e Select Microsoft Virtual Server/Hyper-V from Vendor Type menu.

e Click Ok.

3. e From the CommcCell Browser, right-click the Default Backup Set.

e Click Properties.

4. Click Discover, on the Guest Hosts Configuration tab.

Discovery process might take several minutes to complete.

& CommCel Browser

& hyperzan

Client Computer Groups
= I Clenk Computers
B2 aktib7oumt

182 deleteme

1B dodocabvm
ht

1B HypetLinux

B hyperzen

=
08 Fi System

2

108 Virtual Server % | What'snew? x

i hyperzen > Y Cient Computers » [ parftyperviz > DA irtualServer

Instanie hName:
al

182 cv_ves_utnok Found ey ves o R ypere

B mshpvt

I Snapables

3 4
| ¢ Greate New Instance Y |

Release License

Operation Window

B?. 500016

1B o003

TESTYMOOZS_0
xl

B? xen-imi0
B2 xenvmiz
B2 xemvmiz 3
B venvmiz ¢

[ Content| ) sumary |

Virtual Server Instance Properties

General
Client Name: perfhypervr2
iDataAgent: Virtual Server
Instance Name: | mshpy1
R0 S i osoft Virtual ServerjHyper-V v

l oK Il Cancel ][ Help I

2 CommCel Browser
& hyperzen
% Clint Computer Groups
-3 Client Computers
B ahibrevmt

B deletene
B doclocabm
bt
B HyperLinux
B2 typeraen
B2 perfhypernz
DA Fil System
{08 Virtual Server
o
Hypere2
T mshpyl

-

B cv_ves _utl. ot Found cv_ves_utrot A

6 defaultBackupSet x

8 hyperzen > Y Clent Computers > B perfhyperviz > {08 Virtual Server >

Subelert Name: Storage Policy
2 defaul ot Assiqned

[ Snapables
B somote
B sogo33

TESTVMO0Z3 0
xl

B seneumtn

B remmiz

Bl etz 3
B etz 4

- ) Securty

? Storage Resaurees.

MTasks b

View »

[ Ppropetties )
2
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Backup Set Property of defaultBackupSet (&3]

General | Guest Hosts Configuration | Security

Virtusl Machine Subclient Name =l
RHEL 9 default |

~|
|

-

Change al selected guest host to

e Select the default subclient from Change all selected guest hosts to list. L e &
Gorera Gone Ptz Confene fon | sy
e Click Apply' Virtual Machine Subclient Name =l

e Click OK. RHELS default ]l

)
Change all selected guest host to
v

£ CommCell Brawser

" defaultBackupSet x

e From the CommCell Browser, navigate to the Subclient.
e Click Properties. Emmwer&mups

hyperzen > [ Client Computers > (B perfhypervi2 > iDA Virtual Server >
= =

e Storage Policy

F————

Backup

Browse Backup Data
List Media
Find

Backup History
DA File System Schedules
=-iDA virtusl Server

:LEW . Operation indow
mshpvl Properties
” defaukEackupset

B snapables

sogols

509033
TESTVMO023_0

L [ 300 Contraller

en-vmio
DA File System Fl.. JbID
B8 virtusl Server

2 xerum12

2 xervm12_3

i xervmi2_4

Opetation | ClientCo.., | Agent Type  Subcient  Job Type

There are najobs currently running

Ecutity
torage Resources
olicies
sports
7. Select Disk-Level from the Backup Types. Subclient Properties of defa
Activity Control SnapProtect Operations Content
General PrefPost Process Security Storage Device
Client Name: perfhypervr2
Billing Department: Not Defined/Not Defined
iDataAgent: Virtual Server
Backup Set: defaultBackupSet
Subclient name: default
Number of Data Readers: 1

Note: This is a default subclient.

Backup Type

Description

[ok ] [ cancel | [ Heo |
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8. Click Storage Device tab. Ensure that a Storage Policy is selected.
Activity Control SnapProtect Operations. Content.
Click Ok. General PrefPost Process Security Storage Device

Data Storage Policy | Data Transfer Option | Deduplication

If you do not have Storage Policy created, continue with -
Storage Polcy:
Step 9. Dedupe VD
[ox ] [cancel | [ Heo |
9. Create a Storage Policy: apple - ComniCell Consoe
e Wiew ook Wrdws Heb
1. From the CommCell Browser, navigate to Policies. EREQEWA D
. ) . ) R £ Conncel roasa 8 Storage Polces
2. Right-click the Storage Policies and then click New Storage Policy. la.‘in P ;,3Lﬂ‘,‘,smstmggem,‘x, ;;E
3. Follow the prompts displayed in the Storage Policy Wizard. The required options r:fI:m;m;:;Pe e RS e e J
are mentioned below:
O Select the Storage Policy type as Data Protection and Archiving and click
Next. B Gty
th"ﬂ # & e Glabal ed mlcationWgicy
o Enter the name in the Storage Policy Name box and click Next. oo ;Jmmmf\i
3
O From the Library list, click the name of a disk library to which the primary Creote Storage Polcy Wizard 3]

copy should be associated and then click Next.
Create Storage Folicy Wizard
Ensure that you select a library attached to a MediaAgent operating in the
current release.

“This wizate guices vou trough fhe creaton of
asforag2 Polyand s Pimry Copy.

o From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next. PrssHiancetrie

O For the device streams and the retention criteria information, click Next to
accept default values.

O Select Yes to enable deduplication for the primary copy. = =]
o From the MediaAgent list, click the name of the MediaAgent that will be used |Zoie
to store the Deduplication store. 5 hgrs 4

% | cortent| E Sanmery

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

zasn | adtin

O Review the details and click Finish to create the Storage Policy.

| € Previous | Mext » |
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Getting Started - Microsoft Hyper-V Backup

« Pravious | MNext »

PERFORM A BACKUP

After configuring the Instance, BackupSet, and Subclient you are ready to perform your first backup.

SWHAT GETS BACKED UP

e Virtual Machines

e VHD files

o Snapshot files

e Configuration files for the virtual machines

o Metadata required for Granular recovery of files (NTFS and ext3 volumes only)

%\NHAT DOES NOT GET BACKED UP
e Pass-through disks
e Multiple virtual hard disks with the same file name
e Virtual machines with:
o VHD file located on a UNC path
O UNICODE characters in the virtual machine name or mount path
e Hard links (Only for Disk level backup)
e Virtual machines or VHD files with long file paths (more than 20 characters)
e VHDX files for Virtual Machines with Microsoft Windows Server 2012 Editions
e Virtual Hard Disks residing on SMB Shares or UNC locations

The following section provides step-by-step instructions for running your first full backup of a single virtual machine immediately.

1. . - - A CenmZs | Bromser 0 fackupSet x| %y Jient: apm902(La. x B SNAPAMSOSP: x| Sy Clenc:ennd (Lszest . x| By Cie
e From the CommCell Console, navigate to Client Computers | Virtual Server e o > @ s » B ot 2> B » B VAT sl
e Right-click the Subclient and click Backup. "E’;(“”V“‘f" 1 i e iy
£ (=S, .
4 8 Fe S tronseBackp Dote
el ' e
g %TES'NST Find
Bwe A defaulEedcpset Sackntistcy
o8 e stedis
#0) Seaurty
Pz —
1 foive et i
4 hgentless SR Polices Propeties
i 71 ReplcatinPalces
-2y Schecle Poidies
g Sterage s
2. e Select Full as backup type and Immediate to run the job immediately. S e T8 AP TS X
° C“Ck OK Backup Options.
Select Backup Type Job Initistion
@ = -
O Inerementl Run ths job now
() Differential O Schedule
() Synthetic Ful
3 ([L8ox_|] concel ] [ advenced | [ @ savesscrpt | [ Hep |
3. You can track the progress of the job from the Job Controller window of the - -JZZL‘" ‘ ‘ — u‘
i el Pl ) e Il o I
CommcCell console. T Gow e w0 R G WS e e T o
B ) o]
=~ T
1 Event viewer
) Evect vewe: #0a
O
A e B o et I
4. Once job is complete, view the details of job from the Backup History. Right-click

the Subclient and select Backup History.
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5.

Click OK.

You can view the following details about the job by right-clicking the job:

e Items that failed during the job

e Items that succeeded during the job
e Details of the job

e Events of the job

e Log files of the job

o Media associated with the job

& camcettron: 5 deteuackopset % £ siedies x|

A By metscs >

© Clert Conputers > (B proxys > 08 Vetu server > B8 Rdsea > (F° defaulackupset

=4 dient Computers
5B bh_winZker_auto

srocye
518 Fle Syten
108 Vsl Server

Ciert: Computer Groups. Subelent Neme [ ‘Storage Polcy. [ Descrption
it Voo =

8 e
£ defaitadunset

S B8 reensos?
@B oo

@ Vohmelevelwiia

3

Propertes

et Type | Subciens | b Type | Phese | storageP.

Backup Type
@ all O Ful ) Differential
O Incremental (O Bynthetic Ful
Job Status
@ al () Completed ) Failed O killed
[[] Specify Time Range

Start Time End Time

| [ Cancel | [ Advanced | [ Hel

5] Job Controller x |[5] Job Tnrllr x

ﬂmm ol

¥ | w0 | oreratin

B st

Connt
Reame
W
tiorty
ewlog:
serdlc ies
1 e, _}H
Nkase Bhym R o |
e it
/B ertvewer x e 4r3
Evert e Delete bt o
sy |Ben | k| 2w Fragin iy et 3
W D@D N S o 5] crt=3 in eyt Age Type i S S o
a i SRR B9 Tk Ft bk ecuet et Clst pr,Apesion T s S
s PP st - et 27 20t oo
4 it Medaanfece !

WPause | Flajing  Tfcrmaion, ircr, Yeior, Critce e

etscs, oo vt com | acnin |

_‘( Previous |
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Getting Started - Microsoft Hyper-V Restore

PERFORM A RESTORE

It is recommended that you perform a restore operation immediately after your first full backup to understand the process.

The following section comprehends the steps involved in restoring a Virtual Machine.

1. e From the CommcCell Console, navigate to <Client> | Virtual Server.

e Right-click the backup set that contains the data you want to restore and click All
Tasks | Browse Backup Data.

2. Click OK.

Select the virtual machine under the backup set. Its entire contents will be
automatically selected in the right pane.

o Click Recover All Selected.

Click Browse to locate the desired Destination Path in the currently selected
Destination Client.

e Enter the VM Name for the virtual machine.

Ensure that you provide a fully qualified name for the virtual machine. Entering an
IP address will cause the restore operation to fail.

% CommCell Brovser

« Previous

i defaultBackupset x

@ hyperzen # hyperzen > I3 Client Computers 1
& Client Computer Groups
=i client Computers Subiient Mame:

(B} akhib7evm1 = default

- [B ev_ves_util.nat.found_ev_ves_util.not. found_pn

[ deleteme

w @2 h

&8 HyperLinux

[« Edefau\tBackupS ]

~ Snapatles AllTasks 3 b Backup All Sublients

#-E sogols i »

B sog00 L Browse Backup Data) 4 |

e % TESTYMODZ3_0 Bronettes List 3naps

wER =1

= Find

& [B xen-vm10

w0 B ememiz Operation Window

e B xenvmiz2_3 New Sublient

B xenvmiz 4

Browse Options @

©F

) Specify Browse Time

client Computer:

Use Mediahgent [ cany MEDLAAGENT>

Type of Intended Restore

) Individual filesfalders

() Contsiner Restors (chanss s or restoring s ke vmdluhe o entis gusst 05)
Note: Select entire Yirtual Maching For Yirtual Machine Restore

Help
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Restore Options for All Selected ltems

ES)

General | Job Tritiation|

Restore a5
(&) virtual Machines

() Wirtual Hard Disk file

Destination chent [ perfhypervrz b |

Specify destination path

Ciikemp 1 (” Browse D

Wirtual Machine Restore Options

2 |vm_testrastora

[[] Pawser ON Wirkual Machine After Restore

I EOK H Cancel H Advanced ” gSaveAsSmpt ][ Help l

5. e Click the Job Initiation tab. Restore Options for All Selected Items [
e Select Immediate to run the job immediately. General| b Intiton |
e Click OK. Job Initiation
© Immediate
Run this job now
Schedule
Configure Schedule Pattern Configure
[ ok | [ concel | [ advenced | [ [@savesssait | [ hep |
6. You can monitor the progress of the restore job in the Job Controller or Event R aan
Viewer window of the CommCell Console. |
7. Once the restore job has completed, right-click the entity (e.g. agent, instance) and & CommCell Browser 2 i defaultBackupSet x what!
click View | Restore History. b metscs W metscs > I Clisnt Computers > B}
Commhet
. . . . - . i bl
If the entity chosen is the client computer, click View | Job History. 2%5}::3&3&3:::5”“” Fr

= B: bh_winzkarz_auto

{DA File System

E Wirtual Server

=+ vmware-bkwardcompatibiltytest
1 G defaultBackupSef L
B metscs Al Tasks  »
Bt oy 2 Backup History

B (9 Security -

B g Storage Resources ronertie 3 (Restore Histary )

H Policies Schedules
B dinl Reparts

8. Click OK.
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9. You can view the following details about the job by right-clicking the job:
e View Restore Items
You can view them as Successful, Failed, Skipped or All.
e View Job Details
e View Events of the restore job.
e View Log files of the restore job.

10. Once the virtual machine is restored, it is automatically mounted to the Hyper-V

Server of the specified client computer.

Restore History Filter for:

Destination Client Computer:

‘NI Clients

[[] Specify Time Range

Start Time

End Time

| =

Job Type

Recavery/Retrieve Shub Recall

Job Status
@al () Completed

() Eailed

O tilled

[ =

] [ Cancel

] [ Advanced ] [ Help

08 vetus server 49 Restore Job History of

Recover obs | Stub Recsl Jobs.

WD Sow  mtoe __ badupse St ime

[reTrr—— cen

15 @ Conplted sk

= Vow b ot o
Sopoud
u

End Tme No.of Objects
Roiojoe/0 14:. ez}
2010/06/%0 14:.. 6733
2010/08/2012:..0

Destiaton Clert__User e

5 e
[€EE)

Srpabie 4 ShaePan Poral 2010
Snspabie 73 Shae Pt Potd 2007
Snapatie 31 VindousVixa i Expandeg and
Snpatle 1 WindonsVita
Snapabie 2 UindonsSenerCate
Snepable 2 Vindons 008165 ErtopiceFse.

Snpatie 19Vindons 20082
Snspable 17 Vindows 2003 Smal M i
Snapatie 15 Uindons 7

Restore Options - AllSelected tems
Geroral | b Tt
© Wuslvichins

© sl rd ik lo

Snepabie 13 Culosk Duch

Destraton et parthyperrz

Specty dtiatin ot

=3

et adine Restore et

-m e ;vm,w.;xm.

] Pover O et Machis Ao Rescrs

(Fe] (o) Lt ) (B ]

CONGRATULATIONS - YOU HAVE SUCCESSFULLY COMPLETED YOUR FIRST BACKUP AND RESTORE.

If you want to further explore this Agent's features read the Advanced sections of this documentation.

| < Pravious |
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