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System Requirements - Virtual Server iDataAgent (VMware)

System Requirements Supported Features

The following requirements are for the Virtual Server iDataAgent:

VIRTUAL SERVER APPLICATION SOFTWARE

VMWARE ESX SERVER

VMware ESX/ ESXi 4.x, 5.0, 5.1

vSphere 4.x, 5.0, or 5.1

Before configuring Virtual Server iDataAgent for ESXi servers, consider the following:

e VADP is not available in the free version of ESXi and requires the Essentials licensing level or higher.
e Proxy computers must be running Windows Server 2008 or higher for ESX Server version 5.0 or 5.1.
e VDDK 5.0 is required for this version of ESX server. VDDK 5.0 update 1 is installed automatically with Service pack 6A or higher.

vSphere 5.5 and VDDK 5.5 are supported only in Calypso Version 10. If you need this support, CommVault
recommends upgrading to Version 10. You can begin by upgrading the CommServe system, Virtual Server Agent,
and MediaAgent, and upgrade the rest of the CommCell environment later.

VMWARE VCENTER SERVER APPLIANCE

VMware vCenter Server Appliance 5.0.0

VIRTUAL MACHINE HARDWARE
Version 4.0, 7.0, 8.0, 9.0

VIRTUAL MACHINE OPERATING SYSTEMS
All Guest Operating Systems supported by VADP and VCB

PROXY COMPUTER OPERATING SYSTEMS

Microsoft Windows Server 2012 R2 is not supported for Calypso Version 9.

Microsoft Windows Server 2012 x64 Editions

Microsoft Windows Server 2008 32-bit and x64 Editions

Microsoft Windows Server 2003 32-bit and x64 Editions with a minimum of Service Pack 1
Microsoft Windows 7 32-bit and x64 Editions

Microsoft Windows Vista 32-bit and x64 Editions

Microsoft Windows XP Professional 32-bit and x64 Editions

VM LIFECYCLE MANAGEMENT
The following conditions must be considered when utilizing VM Lifecycle Management:

e VMware vCenter 4.1 is required
e VMware Tools (version 8288) must be installed on templates
e Windows Server 2008, Windows 7, and Linux (RedHat5) are supported

HARD DRIVE

100 GB recommended.

If performing backups with the granular recovery option enabled, the location of the Job Results folder should contain additional space to accommodate at
least 2 percent of the total amount of data being backed up.

MEMORY
1 GB RAM minimum required; 4 GB RAM recommended.

PROCESSOR
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All Windows-compatible processors supported

PERIPHERALS
DVD-ROM drive

Network Interface Card

MISCELLANEOUS

/ALLOCATION UNIT SIZE OF THE NTFS VOLUMES

The cluster size or the allocation unit size of an NTFS volume in a virtual machine must be multiple of 1024 bytes. You can set the cluster size before
formatting a volume. The default cluster size is 4096 bytes.

“NET FRAMEWORK

.NET Framework 2.0 is automatically installed. Note that .NET Framework 2.0 can co-exist with other versions of this software.

‘MICROSOFT VISUAL C++

Microsoft Visual C++ 2008 Redistributable Package is automatically installed. Note that Visual C++ 2008 Redistributable Package can co-exist with other
versions of this software.

NETWORK

TCP/IP Services configured on the computer.

NOTES ON VIRTUAL SERVER /DATAAGENT INSTALLATIONS FOR VMWARE

For VMware, the Virtual Server iDataAgent is installed on a proxy computer that can communicate with the host computer.

Ensure that the VDDK 5.1 is not installed on any host.

SUPPORT FOR VCB ENVIRONMENT

The following utilities must be installed prior to performing any backup operations in the VCB Environment using the Virtual Server iDataAgent (these packages
can be obtained from the VMware web site):
e VMware Consolidated Backup (refer to the VMware customer support web site for support information for the VMware Consolidated Backup utility.)
O The Virtual Server iDataAgent supports all modes supported by the VMware Consolidated Backup utility.
O Refer to the VMware customer support web site for support information for the VMware Consolidated Backup utility.
e VMware Converter 4.0.1(refer to the VMware customer support web site for support information for the VMware Converter utility.)
O Ensure that the guest operating systems are using the supported version of the VMware Converter.
O The vCenter Converter Standalone 4.0.1 package must be installed for Windows Vista and Windows Server 2008 environments.

Ensure that the latest version of VMware Consolidated Backup and that VMware Converter 4.0.1 are installed.

e Restores of entire virtual machines from ESX Server 4.0 to a prior version of ESX Server are not supported.
e Virtual machines from ESX Server 3.5 can be backed up through vcbmounter, but they are restored through vStorage.

DISCLAIMER

Minor revisions and/or service packs that are released by application and operating system vendors are supported by our software but may not be individually listed in our System
Requirements. We will provide information on any known caveat for the revisions and/or service packs. In some cases, these revisions and/or service packs affect the working of our software.
Changes to the behavior of our software resulting from an application or operating system revision/service pack may be beyond our control. The older releases of our software may not support
the platforms supported in the current release. However, we will make every effort to correct the behavior in the current or future releases when necessary. Please contact your Software

Provider for any problem with a specific application or operating system.

Additional considerations regarding minimum requirements and End of Life policies from application and operating system vendors are also applicable
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Getting Started - VMware Deployment

Maxt »

The Virtual Server iDataAgent is used to protect VMware virtual machine data. Follow the steps given below to install the Virtual Server iDataAgent.

INSTALLATION BEFORE YOU BEGIN

The software can be installed using one of the following methods: Download Software Packages

Download the latest software package to perform the install.
METHOD 1: INTERACTIVE INSTALL

System Requirements
Use this procedure to install directly on proxy computer that can communicate with  Verify that the computer in which you wish to install the
ESX Server. software satisfies the System Requirements.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE
Use this procedure to install remotely on a proxy computer that can communicate
with the ESX Server.

METHOD 1: INTERACTIVE INSTALL

1. Run Setup.exe from the Software Installation Disc on a proxy computer that can
communicate with the ESX Server.
2. Select the required language.
Click Next.
Select the language you will use during installation
3. Select the option to install software on this computer.

The options that appear on this screen depend on the computer in which
the software is being installed.

= Install Software on this computer

= Advanced options

& View documentation websits
€ View Install Quick Start Guide [Requiies Adabe Acrobat Feader]
£ Install Adobe Acrobat eader

2 Exit

4. Select I accept the terms in the license agreement. _

i License Agreement
Click Next. Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agreement

End User License and Limited Warranty Agreement

Software Release 9.0.0

(including MicrosoR® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)

NP D D VR
(& | accept the terms in the license agreement

" 1 do not accept the terms in the license agreement.

Installer

< Back Next > Cancel

5. Expand Client Modules | Backup & Recovery | File System and select Virtual
Server Agent.
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.
Click Next.

Select Platforms
Select the platforms you want to configure.

= a 4 | Move the pointer over a
= © Common Technology Engine platform name to see a
# @ CommServe Modules descllptlnr;‘olv[lhe pl:lfolm and
teasons why it may be
% C2 CommCel Console Pt
+ @ Mediadgent Modules
= @ Client Modules Disk S
# 0 Backup & Recovery Sapoce
# 02 Content Indexing and Search (Req/Recommended)
# [0 WebBased Search & Browse Installation Folder:
+ 0 Archive Management 0MB/0MB
# 0 ContinuousDataReplicator . .
# O SRM :
# [ Supporting Modules
+ 0 Tools v QMEOMD
Installer Special Registry Keys In Use
I Install Agents for Restore Only <Back | | cancel |
. . f . . Setup will now install Microsoft MET Framework for the selected platforms.
e This prompt is displayed only when Microsoft .NET Framework is not \?‘) b b
installed. Click “Yes' to continue. Choosing Mo’ will exit the Setup. In such a caze, you may resume

Setup later at any time.

o Once the Microsoft .NET Framework is installed, the software
automatically installs the Microsoft Visual J# 2.0 and Visual C++
redistributable packages.

7. If this computer and the CommServe is separated by a firewall, select the Configure

firewall services option and then click Next. Firewall Configuration

Configure firewall services

Ho

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

. . . . . . If there is a firewall between this machine and the CommServe, configure firewall services below.
If firewall configuration is not required, click Next.

I™ Configure firewall services

.
.
' %
Installer
8. Enter the fully qualified domain name of the CommServe Host Name. Installer X
Click Next CommServe Name

Specify the CommServe computer name and host
name

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Name

. _ [
\|"~1@#$% N8> ()+=<>/7,[1{}:;
CommServe Host Name
[Enter a walid, fully-qualfied, IP host name; for example:
MY COMPULEr MyCOMpaEnY. Com]

‘mycnmpulel MPCOmpany. com

Irstaller

< Back Wt > cancel |

9. Click Next. Installer X

Communication Interface Name
Setup wil configurs the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommServe

audi. mycompany. com j

P Address{es for the selected host,

Installer

< Back Next > Cancel

10. Select Add programs to the Windows Firewall Exclusion List, to add CommCell
programs and services to the Windows Firewall Exclusion List.
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Click Next. pooter . _______________K]

Windows Firewall Exclusion List

. . . . . Allow programs to communicate through Windows
This option enables CommCell operations across Windows firewall by Firewal

adding CommcCell programs and services to Windows firewall exclusion

list.

Windows Firewall is ON

It is recommended to select this option even if Windows firewall is
disabled. This will allow the CommCell programs and services to function
if the Windows firewall is enabled at a later time.

[V Add programs to the Windows Firewall Exclusion List

1f you plan on using Windows Firewall it is recommended to add the software programs to the

exclusion list.
Installer
<Back [ New> | Cancel |
11. Verify the default location for software installation. Installer X
Click Browse to change the default location. Destination Folder

Select the destination folder to install the program files.

Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination S
path: estination Folder

JiX?2N <> | #

Click Nest to accept the default location, or click Browse to choose an altemate location.

EBrowse..

It is recommended that you use alphanumeric characters only.

Drive List Space Required / Recammended
C a2BMB - 1394 ME /1670 ME
Installer

< Back Wt > concel |

12. Select a Client Group from the list. Installer 3]

Click Next Client Group Selection

: Select a client group for the client
This screen will be displayed if Client Groups are configured in the
CommCell Console. The Client Group is alogical grouping of client machines

wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Hewt s cancel |

13. Click Next. Installer, El
Schedule Install of Automatic Updates

Chaose when you want to schedule an install of the
downloaded updates

¥ Schedule Install of Automatic Updates

" Once
Time: 083112 FM

 ‘Weskly
& Monday  Tussday
© ‘Wednesday © Thursday
 Friday " Satuday
© Sunday

Installer

< Back Next » Caricel

14. Click Next.
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Select Global Filter Options
Select the Global Filter Options for the Agent

Global Filters provides the ahility to set exclusions within a CommiCell to filter out data from data
protection operations on all agents of a certain type

& Use Cel level policy
" Always use Global Fiters

Do not use Global Filters

Installer
<Back Next> cancel |
15. Select a Storage Policy. Installer x|
. Storage Policy Selection
Click Next. ge Folicy
Select a starage policy for the default subclient to be
backed up.

I~ Configure for Laptop or Deskiop Eackup

Select a starage policy from the pull-down list,

Irstaller

< Back Wt > concel |
If you do not have Storage Policy created, this message will be displayed.

Click Next. Storage Policy Selection

Select & starags polcy for the default subclent to be

You can create the Storage Policy later in step 19. backed up.

™ Configue for Laptop or Deskiop Backup

Installer

<Back Hext » Cancel |
16.  Click Next.

Summary
Surmmary of install selectiors

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

-~
Destination Path = C:\Program Filesh

CommServe Host = mycomputer mycompany. com

Interface Name = sudi.mycompany.com

Client =audi

Job Results Path = C:\Program Filest obResults 3
Global Filkers = Use Cell level policy 3

Installer

< Back Next > Cancel

17. Click Next.

Page 7 of 24



Quick Start Guide - Virtual Server iDataAgent (VMware)

18.

i

CHOICE

19.

Installer g|

Schedule Reminder
Job schedule creation remindsr

Flease note:

*fou stil nesd to create a Job Schedule for sach iDatatgent that has been installed on
iz client computer.

Jab Schedules are required to allows the iD atabgents 1o perfom automated backup
and restore operalions,

Job Schedule creation can be accomplished through the CommCel Console
administration interface.

Installer

Click Finish. Installer X
Completion Report
Setup complete
Software installation completed suscesshuly. =l
Vislt the website below to dowrload latest Updates and Service Packs.
Click. Finish to complete Setup.

Irstaller

Technical Support Websits

If you already have a storage policy selected in step 15, click the Next button
available on the bottom of the page to proceed to the Configuration section.

If you do not have Storage Policy created, continue with the following step.
To create a storage policy, you must have configured a library in the CommCell.

e If you do not already have a library configured, go to Disk Library Creation.
e If you have a library configured, go to Storage Policy Creation.

DISK LIBRARY CREATION: e S e
1. From the CommCell Console, click the Backup Target button on EZ Operations | 2o e
Wizard. e e b 5
P ——

2. Click Disc Library (For backup to disc) and click Next. oo s

3. Click Use Local Disk.
Type the name of the folder in which the disc library must be located in the
Enter backup destination folder box or click the Browse button to select the
folder.
Click Next.

If you click the Use Network Share option you will be prompted for the
credentials (user name and password) to access the share.

4. Click Next.
5. Click Finish.

This will create a library and Storage Policy. Click the Mext » putton available at the
bottom of the page to continue.

STORAGE POLICY CREATION:
1. From the CommCell Browser, navigate to Policies.
2. Right-click the Storage Policies and then click New Storage Policy.

3. Follow the prompts displayed in the Storage Policy Wizard. The required options
are mentioned below:

O Select the Storage Policy type as Data Protection and Archiving and click
Next.

O Enter the name in the Storage Policy Name box and click Next.

O From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

Ensure that you select a library attached to a MediaAgent operating in the
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current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

O For the device streams and the retention criteria information, click Next to
accept default values.

O Select Yes to enable deduplication for the primary copy.

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store. ——

1vE

> B poices > @ storage polces > E=r)

 oove

one | e o T of Cols_Incementl | Oospin S ¥|

Subclent Assoceir

Create Storage Policy Wizard.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

“This wizard guides you through the creaton of
 Storage Policy and s Primary Copy.

Press Nedta contnue.

O Review the details and click Finish to create the Storage Policy.

This will create a storage policy. Click the Mext » button available at the bottom of
the page to continue.

2 ComncalBronser.

5 agents

B Cortont | B Surenary

Cors_cn | i

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE

1. From the CommCell Browser, select Tools | Add/Remove Software | Install murphy : CommCell Console
ile fiew rools )
Software. b e
E By Eronss &Recover.
& CommCell J0b Contraller |#& murphy x Job Controller % 4 b E
@ ey e scheduer sy > 2oa
Smt B Event viewer & & s o
L B‘;” inl Reports fommhlet Client Client Securky
Em";; Bl Zanksel Paril Computer  Computers
& Groups.
sorso] B "
) ;ﬂ“ﬂei B Dats Replcation Monitor
L Conte 2 |lw= l o
‘L5 AddjRemove Software D Install Updates ritent
ecor
Remove Updates 3
Upgrade Software
Download Software
Copy Software
cldl/R Software Configuration
& Commeell Browser
5 agents
murphy | admin
2. Click Next. Installer 3]
Instaii Wizard
This wizard guides you through the steps required to install software on computers.
Click Next to continue.
» i
3. Select Windows. Installer &3
Click Next.
) Unixx and Linusx
[ 2
4. Select Manually Select Computers.
Click Next.
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Installer X
Seiect how 0 discover the computers for installiing the software

@ Fianuially select campliters
Software wil be installed only on the selected list of computers.

(O Automatically discover computers
Computers wil be discovered when the job runs.

=) »-

5. Enter the fully qualified domain name of the proxy computer that can communicate Installer &3
with the ESX Server.

Enter the host names of the computers

For example: apple.domain.company.com Please enter the host names of the computers, one per Ine
The Virtual Server iDataAgent will be installed on this proxy computer. o donancompanyconl_) et o ]

Click Next.

6. Click Next. Installer 5]

Select Software Cache

To use current Client or Clisnt Group Software Cache sektings, dlick Nexxt. To override Softwars Cache settings check.
Ovenide Software Cache and select the Software Cathe to be used

[C] override Software Cache

murphy doriain, company.com

3

7. Specify UserName and Password of the proxy computer. Installer X

Click Next. Enter Account Information

The specified account should have administrative access to the computer, IF you are instaling
multiple clients, the user should have access to all dients.

User Mame: ‘

Example:domainusername

Password: ‘ ‘

Confirm Password: | ]

o) (=20 »

8. Select Virtual Server Agent.

Click Next.
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9.

10.

11.

Click Next.

Select Immediate.

Click Next.

Click Finish.

Installer X

Sefect Package(s) to Instail

13 simpana
= Client Modules
= £ Backup &Recovery
- Fie System
@ Windows File System iDataAgent
[ ProxyHost DataAgent
O Image Level ProxyHost iDataAgent
[ Active Directory iDataAgent
] File System NDIP Restore Enabler
[ Image Level DataAgent
] Data Protection Manager
a Server Agent

= L) Database

[0 o6z iDataAgent

O Oracle iDatangent

[ SQL Server DataAgent
[ 5P for Oracee

O sybase iDataAgent
[ MysQL iDatagent
[0 Documentum Agent

=€ Exchange
[0 Exchange Database iDataAgent
[ Exchange Mailbox iDataAgent
[ Exchange Public Folder iDataAgent
[ Exchange Web Folder DataAgent
7] Exchanas Offine Minina Tool

Enter Adaitiona instalf Options

ot Upctes
[ Reboct ¢ reauresy

KA Browser Processes Freiec)

[

5t Ol servies (F reuied)

15K chrts tht re sty prt o the Commeet componert
Avanced optians.

okt packazes Afer nstat

1 tomare Claniost ams Canfict
st Resit og Locatin

st Agerks For Restre Only.

optional Sertings.

= J0b Result Directory

.
cvo ot 00|
Evmarc port sz}
—— )
B ]
S—— ]
Booen =

Installer,

Flease Select When To Run The Job

Job Initiation

(%) Immediate

Run this job now

O Schedule

®

Summary
lease verty

Client Install Option

Select Type OF Installation: Windows

Select Type Of Client Discovery: Manually select computers

Reuse Active Directory credentials: No

Client Authentication for Job

User Name: mydomaintadministrator

Password: ****

Install Flags

Install Updates: Yes

Reboot (if required): No

Kill Browser Processes f required): No

Ignore Running Jobs: No

Stop Oracle Services (f required): No

Skip clients that are already part of the CommCell component: No

Delete Packages After Install: Yes

Ignore Client/Host Name Conflict: Yes

Install Agents For Restore Only: No

Client Composition

Override Software Cache: No

Select Type Of Installation: Copy packages 1o remote machine

Componeats

Selected Components To Install: Windows File System iDataAgent, Virtual Server Agent
Common Information (Optional)

Global Fiters: Use Celllevel policy

Client

CVD Port: 3400
Evmgre Port: 8402

Selected Clients
Client Name: apple mydomain.mycompany. com
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12, You can track the progress of the job from the Job Controller or Event Viewer
window.

13. Once the job is complete, right-click the CommServe computer, click View and then
click Admin Job History.

14. Select Install/Upgrade/Remove Software.
Click OK.

15. You can view the following details about the job by right-clicking the job:
e Items that succeeded during the job
e Items that failed during the job
e Details of the job
e Events of the job
e Log files of the job

idol.testlab.commvault.com

e D] ormatn, e, Hep, Gk, Hasa vess st 20

- CommCell Console

& apple x

ok s s ek s

. e
o o o oo e it | bt e | S e ot | ooy s e
< > |
Wraso ]

et < i bt Ve
[ ever vomsr. L=
oty Bain  mbD e o oot o | omsron p|
o = ottt st &
I N TR ER—T: i =
0 - T mtdoen S oo i
o = T3 It @i ey o .
o = w et

& apple >
) Job History Q o [ [y S
Control Panel i b Hetory ) Clert Searty  Storage Polcies
[o— 2l Comouters Resources v
) A File System Users Logged In 1> @
& {08 Vrtua Server )
et Schedes sOg
i Al b Operston ClenkCo..._AgentType Subclert T Typer 1 phas v|
4 {08 vitual Server 20 Datadgng Na A
& @ searty
« % < >
@ polcies | mpase prayng  Rumn
# ol Reports
& {1 Content Director T2 Event viewer x | @ Admin Job Hstory x <> @
[ Event viewer L=
Severty EventlD  lbDD  Date 1 program Computer | Evy
) 233 21080312010 12:00:23 JobManager apple
a 2% 2108/31/2010 12:00:08 JobManager apple
— a 21 08/31/2010 11:52:42 EvMg'S apple
a 28
5' agerts . P
s —_—
1 Pause | Playing|  Information, Minor, Majr, Critica, Maximu events shown: 200
8 object(s) apple | admin

Job Type

oAl

© Auxiliary Copy
© Data Verification

O Erase Backup/Archived Data
O Stamp Media

© Information Management

Number of Jobs
@ View All Jobs

O Desired Number of Jobs

O Data Aging

© Inventory

© ffine Content Indexing
O Drive Validation

© InstaljRemove Updates

IO Disk Library Maintenance

O CommCell Export

Admin Job History Filter 3]

O Export Media

© Disaster Recovery Backup
© Erase Media

O Drive Cleaning

© Download/Copy Software
(O SRM ReportsfActions

© CommCell Import

©) Media Refreshing O Recover Store
[] Specify Time Range
Start Time End Time.
Job Status
@A © Completed O Failed O Killed

2
K Cencel
9 Admin Job History x| 3 smple -
"oe
b Type b e Satline  Endine U ErorC. Soag.. Aton.. Lega. legs. . [
i e | — T - |
Ve e
et
Vetags i
sendion sl
[ ——
| Mext » |

Page
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Getting Started - VMware Configuration

« Pravious | MNext »

CONFIGURATION

Once the Virtual Server iDataAgent has been installed, configure an Instance, a Backup Set and a Subclient to facilitate backups. The following sections provide

the necessary steps required to create and configure these components for a first backup of a Virtual Center.
1. & CommCell Browser 7 A virtual Server x

& aup\; -t &, apple > Y Client Computers > B mustang »
) . - . e
e Right-click the Virtual Server | All Tasks and click Create New Instance. i %Ch&ntcBmputE,G,uups Instancs Hame:

Client Computers

e From the CommcCell Browser, navigate to <Client> | Virtual Server.

Mo Items to display

By 2 3 &

DA Virtual Server ~

- () Setu { AlTasks )7. ( cresteHewInstance )
= g Storage Resources Vigw » Teleass eerse

w0 Policies

-l Reports
i-{_§ Conkent Directar

Properties

Operation Window

e Enter the Instance Name. Virtual Server Instance Property @

e Select VMware from Vendor Type menu. General

Client Name: HEN-VMZ_Cn

iDatafgent: virkual Server

Instance Mame: ‘ ‘

Vendor Type: | - |

ok | [[conesl | [ hep |

Click Virtual Center. Virtual Server Instance Properties
Click Configure Password. General

Enter the username and password associated with the Virtual Center. _
Client Name: newyork64_2

Ensure that the Host name is a fully qualified domain name. ; )
iDataAgent: Virtual Server

Instance Name:  |sogo24

Vendor Type:
VYMWare

@ vCenter

Host name
sogo24.domain.company.com

User Account  vsauser Change

ESX Servers

Configure ESX Servers

Register vCenter plugin

oK ] [ Cancel l [ Help

4. Click OK to save the instance.
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7.

e From the CommCell Browser, right-click the Default Backup Set.

e Click Properties.

e Ensure the Automatically add new VMs that do not qualify for membership

in any of the subclients is selected.
o Click OK.

Click Discover on the Guest Hosts Configuration tab.

The discovery process might take several minutes to complete.

e Select a virtual machine to back up from the Virtual Machine column.
e Select the Default Subclient from the Subclient column for the virtual machine

you want to back up.

ual Server Instance Property

Client Computer Groups
I8 Client Computers
Bl apple
B murphy
=B mustang

DA File System

[=-iDA wirtual Server 1
=B kestl
@
¥ Security
Storage Resources
Falicies
fmll Reports

@ Contant Dirsctor

General | Guest Hosts Configuration | Security

Client Name: snap-vm-90_2
iDataAgent: Virtual Server
Instance Name:  [Instance0001

Backup Set Name  defaultBackupSet

General |
Client Name: HEN-VMZ_Cn
iDatafgent: virkual Server
Instance Mame: ‘ ‘
Vendor Type: | - |
[ o ][ coneal | [ e
s Commeell Browser 2 " defaultBackupSet >
@ apple P, apple > 3 Client Compute
CommiMet

Subclient Mame

2

All Tasks >

— . Summary

e

[ Job controller
Fl...| JohID | Operation | ©

There are na jobs currently runnic

Backup Set Property of defaultBackupSet

omaucalycddnevas that do not quaify for of the subek d& sbch
Make this the Default backup set
[ Ruke based discovery
® Automatic VCBMounter and onthe. and ESX version,

© vebmounter  YMware Consolidated Backup method.

Ovstorage  VMware vStorage API method for Backup.

Backup Set Property of defaultBackupSet

General | Guest Hosts Configuration | Security

Esx Server Virtual Machine.

Change all selected quest host to

Subclent Name =

“| )

i
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f Backup Set Property of.
e Click Apply. W EEL
. Guest Hosts Corfiguration \ Security |
e Click OK.
ESK Server Wirtual Machine Subrlient Mame ¥
small_datavalidation SRM_SMALLYM_Datavalidation small_datavalidation -srm fad
~
Change all selected quest host to
Apply
9. : - & CommCell Browser L) ff® defaultBackupSet x What's nen? %
e From the CommcCell Browser, navigate to the Default Subclient. G ooop
ppl & apple > Y Cient Computers > B} mustang > B8 Vituz
Cl k P = ~Eg Commbet
L4 IC roperties. Cleent Computer Groups
Client: Computers 1
B oppie Backup
B murphy Browse Backup Data
=8 mustang List Media
DA File System
=40 Yirtual Server Find
e Backup Histary
i defaukBackupset o
Schedules
0 Security E Conkent
g Storage Resources
L8 Pol 5
S — Jeb Qi Oparation Window
il Reports B
L Contert Director ] Job Contr (Froperties ) 2
Fl... JobID O o ent Type  Subclie
There are no jobs currently running

Security Storage Device Activity Control Content
[ ] .
Select a proxy computer from the Use Proxy menu e o
Client Name: mustang
Billing Department: Not Defined/Not Defined
iDataAgent: Virtual Server
Backup Set: defaultBackupSet
Sublient name: default
Number of Data Readers: 14

Note: This is a default subclient.

Backup Type

© Volume Level
O File Level
e
Transport Mode for VMWare | auto v
Description

ok | [ cancel | [ Heb ]

11. e Click the Storage Device tab. Ensure that a Storage Policy is selected.

e Click OK.

If you do not have Storage Policy created, continue with
Step 12.
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Subclient Properties of default @

General PrefPost Process
Security Storage Device Activity Control Content
Data Storage Policy | Data Transfer Option | Deduplication
torage Policy:
[DL1(apple)_(1) v
ok | [ cancel | [ Heb
12, To create a storage policy, you must have configured a library in the CommCell.
e If you do not already have a library configured, go to Disk Library Creation.
e If you have a library configured, go to Storage Policy Creation.
DISK LIBRARY CREATION:
. . Lsslac Confiuestion Tvoe. Bachup Target Folder: i|Backup
1. From the CommCell Console, click the Backup Target button on EZ Operations .
Wizard 2 T e pier Gt

5. Summary
Retain backups unk dsk reaches 85% capacty.
Retain backups for 15 days.

2. Click Disc Library (For backup to disc) and click Next.
3. Click Use Local Disk.

Type the name of the folder in which the disc library must be located in the
Enter backup destination folder box or click the Browse button to select the
folder.

Click Next.

If you click the Use Network Share option you will be prompted for the
credentials (user name and password) to access the share.

4. Click Next.
5. Click Finish.

This will create a library and Storage Policy. Click the Mext » button available at the
bottom of the page to continue.

apple - Commell Console:

STORAGE POLICY CREATION:

iva
B ovle > [ peices > Gt Sorage Plces > roe

1. From the CommCell Browser, navigate to Policies.

R NovcF e, Nl o opies | ncenent.| Dot fade St
2. Right-click the Storage Policies and then click New Storage Policy. s 1
3. Follow the prompts displayed in the Storage Policy Wizard. The required options : i
are mentioned below: : 2 »e‘sm::a\ ‘
O Select the Storage Policy type as Data Protection and Archiving and click T
N eXt N Create Storage Policy Wizard
O Enter the name in the Storage Policy Name box and click Next.
o From the Library list, click the name of a disk library to which the primary St P o
copy should be associated and then click Next. Ao CETm
Ensure that you select a library attached to a MediaAgent operating in the
current release.
o From the MediaAgent list, click the name of a MediaAgent that will be used Dimxiee
to create the primary copy and then click Next. 2| [@conon] @ sy -
o For the device streams and the retention criteria information, click Next to S

accept default values.

O Select Yes to enable deduplication for the primary copy.

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
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select the folder and then click Next.
O Review the details and click Finish to create the Storage Policy.

This will create a storage policy. Click the Mext > button available at the bottom of
the page to continue.

« Previous | Mext »
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Getting Started - VMware Backup

« Pravious | MNext »

PERFORM A BACKUP

After configuring your Instance, Backup Set and Subclient, you are ready to perform your first backup.

SWHAT GETS BACKED UP
The Virtual Server iDataAgent backs up the following:

e Windows Virtual Machines

e Linux Virtual Machines

e Stand-alone ESXI with standard license level
e Volumes

e Files/folders

e Virtual RDMs

SWHAT DOES NOT GET BACKED UP
The Virtual Server iDataAgent does not back up the following:
e \Virtual machines containing:
O SCSI bus sharing set to virtual
O Fault Tolerance
o GPT or dynamic disk volumes (only disk and file level backups are supported, volume level backups are not supported).
e Hard links
e VMDKs in the same location with same names, where only case is different.
o Physical RDMs

e Independent Disks

The following section provides step-by-step instructions for running your first full backup of a single virtual machine immediately.

1. e From the CommCell Console, navigate to Client Computers | Virtual Server.
e Right-click the Subclient and click Backup.
2. e Select Full as backup type and Immediate to run the job immediately. feclarp Optiana.for Subclient; defaul ]
) Eackup Options
e Click OK.
Select Backup Type Job Initistion
1 :
O Incremental Run this job now
() Differential O schedule
() Synthetic Ful
3 ([ oc ) concel ][ advenced | [ [ savenssarpt | [ reb |
3. You can track the progress of the job from the Job Controller window of the
CommCell console.
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5.

Once job is complete, view the details of job from the Backup History.

Right-click the Subclient and select Backup History.

Click OK.

You can view the following details about the job by right-clicking the job:

e Items that failed during the job

e Items that succeeded during the job
e Details of the job

e Events of the job

e Log files of the job

o Media associated with the job

3 CommCel Browser

[ motecs

Coniet

e Clent Comuter Groups
=4 dient Computers

L 4 X [ scheddes x

@ netses > Q) Clern Conputers > (8% proxys > 108 vetul server > % Rodseo > (F° defaulackupset

Desarpton

Sibdlnt e I Sweroky I
]

& @ th_wnziarz_auta 1
" o
L““‘V“ Browse Backup Date.
18 i syt
51 B Virtual Server st Meda
5 I Redhea Find
L s Sedup oy > 2
- oo Schedules.
/@ vohmelevel_wnks e
T 3]
5 e cont
ez} Properties
oo, - roobrt e | s | e |_prwse [ waper

Backup Type
@ all O Ful ) Differential
O Incremental (O Bynthetic Ful
Job Status
@ al () Completed ) Failed O killed
[[] Specify Time Range

Start Time End Time

[ ok ][ cancel | [ Advanced | [

Help

B st

Gt
Reame
W
Charcerrty
WE
ewlog:
SerdlcgFis
q Detl _}H
Nkase Bhym R o |
et I
/B ertvewer x e 4r3
Evert e Delete bt o
sy |Ben | k| 2w Fragin iy et 3
() 0 @R Dk s, o [C] =3 int ro=y€),Agev Type [ Senve, S
0] 16 SRR ESL9 v b et e fr I
T\ w8 o adsEr List Media le b Faal ok clert hh
WPause B Flsing  Tfcn, e, e, ik i

etscs, oo vt com | acnin |

(<P

ious | Mext » |
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Getting Started - VMware Restore

PERFORM A RESTORE

« Previous

It is recommended that you perform a restore operation immediately after your first full backup to understand the process.

The following sections describe the steps involved in restoring a virtual machine to a different Virtual Center/ESX Server.

1.

2.

4.

e From the CommcCell Console, navigate to the <Client> | Virtual Server.

e Right-click the subclient that contains the data you want to restore, point to
Browse Backup Data.

Click OK.

e Select the virtual machine under the backup set. Its entire contents will be

automatically selected in the right pane.

e Click Recover All Selected.

Select the Destination ESX Server to which the virtual machine will be restored.

& ConmCel romser

@y rino

Clent Computer Groups
‘ﬁ Clent Computers™ 1
agent s
B sighto_hyperzen 7
CRRhE=D
T4 Fie System
o

16 defaultBadupSet
x
B nino
B offical_hyperzen_6
restored b_vmi
xenvm12 4
@ Seaity

g Storage Resources
Polces

gl Reports
4 Content Diector

(i defaultBackupset x
& rino > ¥ Clint Computers > B hyperzen_5 > {BA Virtual Server > B Redse

Subdient Name
2 defaut

£ vm from cach daiasing
Backup

Browse Backup Data D5

List Media

Find

Backup History
Schedules

Delete

Operation Window

Properties

Browse Options
© Browse the Latest Data

Specify Browse Time

Client Computer: [ proxys

Use MediaAgent

Show

Page Sze: | 10005
Type of Intended Restore
Individual filesjfolders

Entire Yolume

Container Restore (choose this For restoring files like vmdkjvhd or entire guest 05)
Note: Select entire Virtual Machine for Virtual Machine Restore

<ANY MEDIAAGENT > -

( 3 ) cancel

] [ Advanced J [ LstMeda | [ Help J
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6.

Select the Datastore to which the disk will be restored.

If the selected datastore does not meet the minimum requirements needed to restore
the virtual machine, you can repeat this step until an acceptable datastore is found.

Enter the VM Name for the virtual machine.

Ensure that you provide a fully qualified name for the virtual machine. Entering an IP

address will cause the restore operation to fail.

e Click the Job Initiation tab.
e Select Immediate to run the job immediately.

e Click OK.

Restore Oations for Al Seected iems

Geners! | ab Intaton

Restore as

Desthaton dient [hyperzen_5

Restore nplace

s s

ond ok p— ? oease e toResosce gy
| o]

- SNAP-IMB. vk

Vrtual Machine Configuration

[[] Foer ON Vriue Nadrine Afer Restore

a

Dskprovsinng: [ +

Tiarsportods: [Auto v,

Restore Options for All Selected ltems

——

[ W, y ———

General | Job Intiation

Restore as
1 (@ Vil Nachnes) O Vitual Machine Fles

Destination dent [hyperzen_5

[ Restore n pace

Centr fprn

5 Smalv_10_Autot
- Snallvi_1o_Auto
- SnallviI_1o_Auto

W ard Dis Rename VM as EsKserver 2(Data store ") add 1o Resourze PoolfvApp

esx.commaultcom 7368 nteral mESK

79068 nteral mESK
790G nteral mESK

[75¢ GB nteral on ESx

sce0s.

Virtus Mechine Configuration
[[] Fomer ONVirtal Machine After Restore
[[] Unconditonall overite VM ith the same name
DiskProvsionng : [Trck

Trarspor:ode:  [Auto v

Restore Options for All Selected Items

General | J0b Infiaton|

Restore as

! Er—

Destination dent |hyperzen_5.

vCenter hyperzen

(7] Restore inplce:

VM and Disk RenameVMas 2

malV_10_Auto]_cop)

-SmalVM_10_Auto.
-SmalvM_10_Auto,

Esuserver Datastore Add o Resource Pclfion
70 nemdonES

0@ nemaonES v

TG nemdnES

VitualMachine Configuration
[T Power ON Vetual Machine Afer Restore:
[ uncandtionaly averwrite M with the same name
DiscProvisoning : [Thick +

Transpartiode:  [Auto

=== .
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10.

11.

You can monitor the progress of the restore job in the Job Controller or Event

Viewer window of the CommcCell Console.

Once the restore job has completed, right-click the entity (e.g. agent, instance) and

click View | Restore History.

If the entity chosen is the client computer, click View | Job History.

Click OK.

You can view the following details about the job by right-clicking the job:

e View Restore Items

Restore Options for All Selected Items =

General | Job Initiation
Job Initiation

© Immediate

Run this job now

Schedule

Configur dule Pattern onfigure

[ ok ][ concel | [ advanced | [ [ savessseript | [ rep |

5 [h bconioler « 81
[ kb 138
XL D Gedin it X S s R 3¢
AR NN CE T ¢ T
Wik
Gt L
[ E‘ € | H
L Wsase pgrg vy 1Py Do €D Sl 071 bt | s | 4 00
& B
et '8
Sy
e fE)
s
Bﬁpm 4 . Bl it 4
Tidhats s K o i satelfrst ) [
3{jwacliet W oR W satefrsa ]} P
=Y etepcer W W CweelR b satlfrsd ) ¥
Eet )
Wi By o, o . Ches Pt )
2 CommCell Browser 2 i defaultBackupset x what'
b metses B metses > [F Client Computers » B
Commhiet
] Client Computer Groups Subelient Name
5 Client Computers = default
= B: bh_winzkarz_auto
{DA File System
{08 Yirtual Server
=+ vmware-bkwardcompatibiltytest
1 defaultBackupSef L
B metscs Al Tasks  »
Bt oy 2 3 Backup History
€y Security -
g Storage Resources ronertie 3 (Restore Histary )
Policies Schedules
il Reparts
Restore History Filter for: &|
Destination Client Computer:
‘NI Clients v ‘
[[] Specify Time Range
Stark Time End Time
| | - L~

| 2 | |

Job Type

Recovery|Retrieve Stub Recall

Job Status

@al () Completed () Eailed O tilled

[ OF ][ Cancel ][ Advanced ] [ Help
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12,

You can view them as Successful, Failed, Skipped or All.

e View Job Details

e View Events of the restore job.
e View Log files of the restore job.

Once the virtual machine is restored, it is automatically mounted to the virtual

center/ESX Server you selected.

08 vetus server 49 Restore Job History of

3D Status Istarce Bochpset  Sarted Tme End Tme No.of Objects __Destnaion Clerk___User Name

- < ez 2010/08/30 14:.. 56733

@ Conpleted o 2010/06/%0 14:.. 6733 bh w2 so  adtn
2 o ok Ot Foled 2010/08/2012:..0 thwedez o adun
paths Siped

VewEvents M

vewLogs
Sendogs
Resubt b

= [:¥ MEELADRI
= [ DC Under Falder
= [y vsaDC
[ ESk under Folder
+ [0 ESX Server 1
TS

12&_afterInc and upgrade
517 _disk_afterIn and upgrade
flpgradeTest_disk_128
&lpgradeTest_Wolume
Bham_WinZksr 2
black
deleteme_userSnap_bkp_rest_EAD Wi
duplicate_withoutsnapshot
dURLICATE-ASHWIN-TEST_BADVM
dupWMDK_diffdS_withSnapshot_BADWM
dup¥MDKrest] S0_BAD ¥M
Glloverridetest_officialPatch
resdt after upg_deleme
rest_125_beforeupgrade
rest_S51Z_beforeupgrade
rest_defaulport_Bh
rest_owveerideguifix_to esxdirecthy

i 2
&
&
B
&
&
&
&
&
&
)
B
&
&
)
B
&

CONGRATULATIONS - YOU HAVE SUCCESSFULLY COMPLETED YOUR FIRST BACKUP AND RESTORE.

If you want to further explore this Agent's features read the Advanced sections of this documentation.

« Previous
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