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Overview - Windows File System iDataAgent
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INTRODUCTION

WHERE TO GO NEXT

Getting Started - Windows File System

Walks you through the process of installing and configuring
the Windows File System iDataAgent.

The Windows File System iDataAgent provides unified protection and recovery for the file system data residing on Windows clients. In addition to complete
protection of file system data for disaster recovery, the Windows File System iDataAgent also provides more granular backup and recovery options that operate
seamlessly with your data protection. Added options for deduplication, job management and reporting help ensure all your file system data is easily traceable

and retrievable whenever the need arises.

KEY FEATURES

The Windows File System iDataAgent offers the following key features:

SIMPLIFIED DATA MANAGEMENT

The Windows File System iDataAgent enables easy management of all the Windows systems in your
environment, by providing a singular approach to manage the data using the same unified console and
infrastructure.

POINT-IN-TIME RECOVERY

In the event of a serious system failure, such as the breakdown of hardware, software, or operating

systems, the Windows File System iDataAgent provides point-in-time recovery of files at any given time.

SYSTEM STATE

The Windows File System system state is made up of many components and services that are critical to
recovery of the Windows operating system. The system state is backed up and restored as part of
Windows File System iDataAgent backup and restore.
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SNAPPROTECT BACKUP

SnapProtect™ backup enables you to create a point-in-time snapshot of the data to be used for various data protection operations. SnapProtect backup works
in conjunction with software and hardware snapshot engines to provide snapshot functionality for data protection operations.

‘'OFFICE COMMUNICATIONS SERVER

The Office Communications Server is made up of data, settings, and metadata that are critical to data protection operations residing in both the File System
and SQL databases. In order to fully protect the Office Communications Server, both the OCS data and settings and the OCS metadata have to be backed up.

BACKUP AND RECOVERY FAILOVERS

In the event that a MediaAgent used for the backup or recovery operation fails, it is automatically resumed on alternate MediaAgents. In such cases, the
backup or restore job will not restart from the beginning, but will resume from the point of failure. This is especially useful for backups and restores of large
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amount of file system data.

In the event, that a network goes down, the backup and recovery jobs are resumed on alternate data paths. Similarly, in the event of a device failure, the jobs
are automatically switched to alternate disk and tape drives.

EFFICIENT JOB MANAGEMENT AND REPORTING

You can view and verify the status of the backup and recovery operations from the Job Controller and Event Viewer windows within the CommCell Console. You
can also track the status of the jobs using reports, which can be saved and easily distributed. Reports can be generated for different aspects of data
management. You also have the flexibility to customize the reports to display only the required data and save them to any specified location in different
formats. For example, you can create a backup job summary report to view at-a-glance the completed backup jobs. In addition, you can also schedule these
reports to be generated and send them on email without user intervention.

‘BLOCK LEVEL DEDUPLICATION
Deduplication provides a smarter way of storing data by identifying and eliminating the duplicate items in a data protection operation.

Deduplication at the data block level compares blocks of data against each other. If an object (file, database, etc.) contains blocks of data that are identical to
each other, then block level deduplication eliminates storing the redundant data and reduces the size of the object in storage. This way dramatically reduces
the backup data copies on both the disk and tapes.

ADD-ON COMPONENTS

‘SRM FOR WINDOWS FILE SYSTEM

SRM is integrated with Windows File System iDataAgent to provide several advanced reporting capabilities for your backups. When enabled, backup jobs collect
details on the file systems currently being used or not used, the memory and hardware resources consumed, storage usage, and granular file-level analytics.

SRM Reports include detailed information on the state of your file system data, including free space, used space, file count, file sizes, directory structure, and
many other useful statistics.

In addition, SRM Summaries provide a graphical, real-time representation of usage information such as memory and CPU utilization. Optional file-level
analytics provides even more granular details at the file-level for optimizing your storage resources.

SRM integration with Windows File System iDataAgent can be easily enabled with your backups to take advantage of these features.

1-TOUCH

1-Touch recovery helps to recover a crashed system in the least amount of time. By automatically rebuilding the operating system, you can recover systems
with defective components such as inaccessible volumes or crashed disks. You don't need to reinstall the individual software packages or operating systems
manually.

‘ONEPASS AGENT

The OnePass Agent is an integrated File System agent which backs up and archives the qualified data. It reclaims backup storage space when files and stubs
are deleted on the primary storage.

‘DESKTOP BROWSE

Desktop Browse enables users to browse and restore data from a Web Browser, which provides the facility to access and restore data from anywhere.

TERMINOLOGY

The Windows File System documentation uses the following terminology:

The computer in which the iDataAgent is installed and contains the data to be secured.
CLIENT

A group of subclients which includes all of the data backed up by the iDataAgent.
BACKUPSET

The Windows file system data to be backed up.
SUBCLIENT
Back to Top
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System Requirements - Microsoft Windows File System
iDataAgent

System Requirements Supported Features

The following requirements are for the Microsoft Windows File System iDataAgent:

OPERATING SYSTEM

WINDOWS 8
Microsoft Windows Client 8
Microsoft Windows Client 8.1

See Considerations for Microsoft Windows Server 2012, 2012 R2, and Windows 8 for more information.

WINDOWS SERVER 2012
Microsoft Windows Server 2012 Editions
Microsoft Windows Server 2012 R2 Editions

See Considerations for Microsoft Windows Server 2012, 2012 R2, and Windows 8 for more information.

WINDOWS 7
Microsoft Windows 7 32-bit and x64 Editions

WINDOWS SERVER 2008
Microsoft Windows Server 2008 Editions
Microsoft Windows Server 2008 R2 Editions

WINDOWS VISTA
Microsoft Windows Vista 32-bit and x64 Editions

WINDOWS SERVER 2003
Microsoft Windows Server 2003 32-bit and x64 Editions* with a minimum of Service Pack 1

* Special configuration considerations apply. See Installing 32-bit Components on a Microsoft Windows x64 Platform for more information.

WINDOWS XP
Microsoft Windows XP Home Editions with a minimum of Service Pack 3
Microsoft Windows XP Professional 32-bit and x64 Editions with a minimum of Service Pack 3

CLUSTER - SUPPORT

The software can be installed on a Cluster if clustering is supported by the above-mentioned operating systems.

For information on supported cluster types, see Clustering - Support.

HARD DRIVE

1.3 GB minimum of hard disk space for software/ 1.5 GB recommended
1 GB of additional hard disk space for log file growth

725 MB of temp space required for install or upgrade (where the temp folder resides)

MEMORY

32 MB RAM minimum required beyond the requirements of the operating system and running applications

PROCESSOR

All Windows-compatible processors supported

PERIPHERALS
DVD-ROM drive

Network Interface Card
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MISCELLANEOUS

NETWORK
TCP/IP Services configured on the computer.

MICROSOFT VISUAL C++
Microsoft Visual C++ 2008 Redistributable Package is automatically installed. Note that Visual C++ 2008 Redistributable Package can co-exist with other
versions of this software.

.NET FRAMEWORK

.NET Framework 2.0 is automatically installed. Note that .NET Framework 2.0 can co-exist with other versions of this software.

DISCLAIMER

Minor revisions and/or service packs that are released by application and operating system vendors are supported by our software but may not be individually listed in our System
Requirements. We will provide information on any known caveat for the revisions and/or service packs. In some cases, these revisions and/or service packs affect the working of our software.
Changes to the behavior of our software resulting from an application or operating system revision/service pack may be beyond our control. The older releases of our software may not support
the platforms supported in the current release. However, we will make every effort to correct the behavior in the current or future releases when necessary. Please contact your Software

Provider for any problem with a specific application or operating system.

Additional considerations regarding minimum requirements and End of Life policies from application and operating system vendors are also applicable
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Getting Started - Windows File System Deployment

Maxt »

WHERE TO INSTALL

Install the software on a client computer that you want to protect and satisfies the minimum requirements specified in the System Requirements.

Follow the steps given below to install the Windows File System iDataAgent.

INSTALLATION BEFORE YOU BEGIN

The software can be installed using one of the following methods: Download Software Packages

Download the latest software package to perform the install.
METHOD 1: INTERACTIVE INSTALL

System Requirements

Verify that the computer in which you wish to install the
software satisfies the System Requirements.

Use this procedure to directly install the software from the installation package or a
network drive.

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE

Use this procedure to install remotely on a client computer.

METHOD 1: INTERACTIVE INSTALL

1. Run Setup.exe from the Software Installation Package.
2. Select the required language.
Click Next.
Select the language you will use during installation
3. Select the option to install software on this computer.

The options that appear on this screen depend on the computer in which
the software is being installed.

= Install Software on this computer

= Advanced options

2 View documentation website
2 Yiew Install Duick Start Guide (Requires Adobe Acrobat Reader)
2 Install Adobe Aciobat Reader

& Exit

Click Next. License Agreement

Please read the following License Agreement. Press
the PAGE DOW/N key to view the entire agreement

4. Select I accept the terms in the license agreement.

End User License and Limited Warranty Agreement

Software Release 9.0.0

(including MicrosoR® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)

Dol Tenas T mnsirn & mmanssd
(& | accept the terms in the license agreement

" 1 do not accept the terms in the license agreement.

Installer

< Back Next > Cancel
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5. Expand Client Modules | Backup & Recovery | File System and select Windows _

File System iDataAgent Select Platforms

Select the platforms you want to configure.

Click Next.
= a A | Move the pointer over a
= © Common Technology Engine platform name to see a
= @ CommServe Modules descllptlnr;‘ olvllhe pl:lfolm and
teasons why it may be
# C CommCell Console deaed T
# @ Mediadgent Modules
= Q Client Modules Disk S
# 0 Backup & Recovery Sapoce
# O Content Indexing and Search (Req/Recommended)
# 01 Web Based Search & Browse Installation Folder:
# 01 Archive Management 0MB/0MB
# 0 ContinuousDataReplicator o -
+ O SRM :
# 0 Supporting Modules
# 0 Tools v LA
Installer Special Registry Keys In Use
I Install Agents for Restore Only <Back | | cancel |
. . f . . Setup wil irustall M ft NET Fi k for the selected platf
e This prompt is displayed only when Microsoft .NET Framework is not \?‘) CRPEIRTALRE LD LS SEIEH PN
installed. Click *es' to continue. Chaosing Mo’ will exit the Setup. In such a case, you may resume

Setup later at any time.

o Once the Microsoft .NET Framework is installed, the software
automatically installs the Microsoft Visual J# 2.0 and Visual C++
redistributable packages.

7. If this computer and the CommServe is separated by a firewall, select the Configure

firewall services option and then click Next. Firewall Configuration

Configure firewall services

Ho

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

. . . . . . If there is a firewall between this machine and the CommServe, configure firewall services below.
If firewall configuration is not required, click Next.

I™ Configure firewall services

“

Installer

8. Enter the fully qualified domain name of the CommServe Host Name.

f CommServe Name
Click Next. Specify the Comms erve computer name and host

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Mame
A" @ #$9% A& ()= <>/2, (13, ‘
CammServe Host Name

[Enter a walid, fuly-qualfied, IP host name; for example:
myeampuler. mycampany. com]

[mpcamputer mpcompany. com

Installer

< Back Hest > Carcel |

9. Click Next. Installer, El

Communication Interface Name
Setup will configure the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommS erve:

audi. mycompany.com ~|

P Adcess{es) for the selected host

Irstaller

< Back Next » Caricel

10. Select Add programs to the Windows Firewall Exclusion List, to add CommCell
programs and services to the Windows Firewall Exclusion List.
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Click Next. pooter . _______________K]

Windows Firewall Exclusion List

. . . . . Allow programs to communicate through Windows
This option enables CommCell operations across Windows firewall by Firewal

adding CommcCell programs and services to Windows firewall exclusion

list.

Windows Firewall is ON

It is recommended to select this option even if Windows firewall is
disabled. This will allow the CommCell programs and services to function
if the Windows firewall is enabled at a later time.

[V Add programs to the Windows Firewall Exclusion List

1f you plan on using Windows Firewall it is recommended to add the software programs to the

exclusion list.
Installer
<Back [ New> | Cancel |
11. Verify the default location for software installation. Installer X
Click Browse to change the default location. Destination Folder

Select the destination folder to install the program files.

Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination S
path: estination Folder

JiX?2N <> | #

Click Nest to accept the default location, or click Browse to choose an altemate location.

EBrowse..

It is recommended that you use alphanumeric characters only.

Drive List Space Required / Recammended
C a2BMB - 1394 ME /1670 ME
Installer

< Back Wt > concel |

12. Select a Client Group from the list. Installer 3]

Click Next Client Group Selection

: Select a client group for the client
This screen will be displayed if Client Groups are configured in the
CommCell Console. The Client Group is alogical grouping of client machines

wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Hewt s cancel |

13. Click Next. Installer, El
Schedule Install of Automatic Updates

Chaose when you want to schedule an install of the
downloaded updates

¥ Schedule Install of Automatic Updates

" Once
Time: 083112 FM

 ‘Weskly
& Monday  Tussday
© ‘Wednesday © Thursday
 Friday " Satuday
© Sunday

Installer

< Back Next » Caricel

14. Click Next.
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Installer g|

Select Global Filter Options
Select the Global Filter Options for the Agent

Global Filters provides the ahility to set exclusions within a CommiCell to filter out data from data
protection operations on all agents of a certain type

& Use Cel level policy
" Always use Global Fiters

Do not use Global Filters

Installer

< Back Hewt s cancel |

15. Select a Storage Policy from the drop-down list. Click Next. Installer X
. . . Storage Policy Selection
Select the Configure for Laptop or Desktop Backup option to install )
Backup Monitor utility. This utility allows you to view the backup job et 5 morage peley forthe defal subcfent to be
summary from the client computer without opening the CommcCell

Console. See Monitor - Laptop User for more information. ] B et e e Bt

Select a starage policy from the pull-down list,

Irstaller

< Back Wt > concel |

If you do not have Storage Policy created, this message will be displayed. Installer X
Click Next Storage Policy Selection

Select & starags polcy for the default subclent to be

You can create the Storage Policy later in step 19. backed up.

™ Configue for Laptop or Deskiop Backup

Installer

<Back Hext » Cancel |

16. Click Next. Installer X

Summary
Surmmary of install selectiors

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

Destination Path = C:\Program Filesh
CommServe Host = mycomputer mycompany. com
Interface Mame = audi mycompary.com

Client =audi

Job Results Path = C:\Progiam Files\obRiesults
Global Filters = Use Cell level policy

Installer

< Back Next > Cancel

17. Click Next.
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Installer g|

Schedule Reminder
Job schedule creation remindsr

Flease note:

*fou stil nesd to create a Job Schedule for sach iDatatgent that has been installed on
iz client computer.

Jab Schedules are required to allows the iD atabgents 1o perfom automated backup
and restore operalions,

Job Schedule creation can be accomplished through the CommCel Console
administration interface.

Installer

18. Click Finish. Installer x|
Completion Report
Setup complete
Software installation completed suscesshuly. =l
Visit the website below ta dowrload lstest Updates and Service Packs,
Click Finish to complete Setup.

Irstaller

Technical Support Websits

JE3-  If you already have a storage policy selected in step 15, Click Mext » button available
cnoice At the bottom of the page to continue.

If you do not have Storage Policy created, continue with the following step.

19. To create a storage policy, you must have configured a library in the CommCell.
e If you do not already have a library configured, go to Disk Library Creation.
e If you have a library configured, go to Storage Policy Creation.

DISK LIBRARY CREATION:
1. From the CommcCell Console, click the Backup Target button on EZ Operations mm:ﬂ:;m o —
Wizard. e T e pier Gt
Retain backups unkil disk reaches 85% capacity.

2. Click Disc Library (For backup to disc) and click Next. [

3. Click Use Local Disk.
Type the name of the folder in which the disc library must be located in the
Enter backup destination folder box or click the Browse button to select the
folder.
Click Next. - == =

If you click the Use Network Share option you will be prompted for the
credentials (user name and password) to access the share.

4. Click Next.
5. Click Finish.

This will create a library and Storage Policy. Click the Mext » button available at the
bottom of the page to continue.

STORAGE POLICY CREATION:
1. From the CommCell Browser, navigate to Policies.
2. Right-click the Storage Policies and then click New Storage Policy.

3. Follow the prompts displayed in the Storage Policy Wizard. The required options
are mentioned below:

O Select the Storage Policy type as Data Protection and Archiving and click
Next.

O Enter the name in the Storage Policy Name box and click Next.

O From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

Ensure that you select a library attached to a MediaAgent operating in the
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current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

O For the device streams and the retention criteria information, click Next to
accept default values.

O Select Yes to enable deduplication for the primary copy. el 2 MMW.:&N ‘

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store. ——

1vE

& aople > [ s > @ Storage poles > EY=r)

one | e o T of Cols_Incementl | Oospin S ¥|

Strage Poley

Create Storage Policy Wizard
Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to By e

select the folder and then click Next.
O Review the details and click Finish to create the Storage Policy.

This will create a storage policy. Click the M&xt » button available at the bottom of
the page to continue. B Commcotoom

5 agents N

B Cortont | B Surenary

Cors_cn | i

METHOD 2: INSTALL SOFTWARE FROM COMMCELL CONSOLE

1. From the CommCell Browser, select Tools | Add/Remove Software | Install murphy : CommCell Console
ile fiew roals.
Software. P = Surmary
E By Eronss &Recover.
& CommCell J0b Contraller |#& murphy x Job Controller % 4 b
@ ey e scheduer sy > 2oa
Gler (7] Event viewer
E%chm | t & & ° v
inl Reports ‘ommNet Client Client Securky
i Computer  Computers
e
Data Replication Monikor
2 |e il o
‘L5 AddjRemove Software D Install Updates ritent
recir
Remove Updates 3
Upgrade Software
Download Software
Copy Software
cldl/R Software Configuration
& Commeell Browser
5 agents
murphy | admin
2. Click Next. Installer 3]
Instaii Wizard
This wizard guides you through the steps required to install software on computers.
Click Next to continue.
» i
3. Select Windows. Installer &3
Click Next.
) Unixx and Linusx
[ 2
4. Select Manually Select Computers.
Click Next.
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Installer

Select how to discover the computers for installing the software

@ Fianuially select campliters
Software wil be installed only on the selected list of computers.

(O Automatically discover computers
Computers wil be discovered when the job runs.

»

5. Enter the fully qualified domain name of the client computer. Installer
For example: apple.domain.company.com Enter the host names of the computers
C| iC k Next Please enter the host names of the computers, one per line

Irport From File:
Import From Active Directary
Select from existing dlents

6. Click Next. Installer 5]

Select Software Cache

To use current Client or Clisnt Group Software Cache sektings, dlick Nexxt. To override Softwars Cache settings check.
Ovenide Software Cache and select the Software Cathe to be used

[C] override Software Cache

murphy doriain, company.com

3

7. Specify UserName and Password that must be used to access the client computer. stallen
Click Next. Enter Account Information
The specified account should have administrative access to the computer, IF you are instaling
multiple clients, the user should have access to all cients
User Mame: ‘
Example:domainusername
Password: ‘ ‘
Confirm Password: ‘ ‘
3
8. Select Windows File System iDataAgent.

Click Next.
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Select Package(s) to nstall
5] C
35 Clert Fodules
1 Backup & Recavery

5 Fie systen

O Proxytost iDatatigen:
0 image Level FroxyHost Datakgent
O Active Drectery iDatzAcert
O File Ststar NDMP Restore Ensbler
O image Level Datagent.
] Data Preteztion nage”
O virtud Serser Agent:
{5 Datebase.
[ o2 ibatspgent
[0 oracle tatangent
[0 50. Server Datadgent:
[ 540 For Drack
[ 5P For MaxCB
[ Sybase Datahgert
O my3Qt iDataégent
O Dotunentum tgen:
D Excharge
0 Exchange Databas2 Datakgent
0 Exthange Maibcx Datakgent
0 Exchange PubicFelder Da:ahgent:
0 Exchenge vieb Folder DataAgent:
O Exthenge Offine bining Teol
3 Lotus Notss.
[ Lotus Nictes Catabase (CataAgent
otus Netes Cocrent Datapgent i

<o | T | Bereer | e | _ce | e |

X

9. e Select Client Group from Available and click Add. e
e Select a Storage Policy from the drop-down list. Click Next. reer Recommenseq Setingsfor the seectos Somvere

Recommended Settings

Select the Configure for Laptop or Desktop Backup option to install & EEEs
Backup Monitor utility. This utility allows you to view the backup job ) ==

summary from the client computer without opening the CommcCell
Console. See Monitor - Laptop User for more information.

<<Remave Al

iobal Fiters Use Celllevel polcy b

] Configure For Laptop Backups

Storage Polcy ta use: v

e

®

10. Click Next.

Entor Additiona instail Options

= tnstaller Fiags
st ptas
I Reboct (¢ reauiesy
[T ———
[ tonere Runrig b
1 stom Orac servics ¢ recures
15k contsth v sy prt.of th ool cmpanant

Advanced Options.

[Z]0eete Packages At

et

sl Agorts For Restore Gy
Optional Settings.
= 30b Result Drectory
parn

Pt 1005

Emerepart w02

Commserve Host tome.

> (== (=)

11 Select Inmediate.

Click Next. Please Select When To Run The Job

Job Initiation

(&) Immediate

Rur this job now

O schedule

12. Click Finish.
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Summary
Please veriy
Client Install Option.
Select Type Of Installation: Windows
Select Type Of Client Discovery: Manually select computers
Reuse Active Directory credentials: No
Client Authentication for Job
User Name: mydomainiadministrator
Password:

Install Flags

Install Updates: Yes

Reboot (if required): No

Kill Browser Processes f required): No

Ignore Running Jobs: No

Stop Oracle Services (f required): No

Skip clients that are already part of the CommCell component: No
Delete Packages After Install: Yes

Ignore Client/Host Name Conflict: Yes

Install Agents For Restore Only: No

Client Composition

Override Software Cache: N

Select Type Of Installation: Copy packages 1o remote machine
Componeats

Selected Components To Install: Windows Fie System iDataAgent,
Common Information (Optional)

Global Fiters: Use Celllevel policy

Client

CVD Port: 3400

Evmgre Port: 5402

Selected Clients

Client Name: apple. mydomain. mycompany. com

(=]
13. You can track the progress of the job from the Job Controller or Event Viewer ot

window.

e
|

e g e

) et e o bty

Ve
[ ever vomsr. L=
oty Bain  mbD e e corot | s | v p|
a s om0 15 st e % b cattod sy &
I N TG TR o ot oo S
0 SR ot Dt o ] oo i ot
N = soumone oo vl S
a o i s o mm eGammbad,

ot smrsnmorhition.. ¥

e D] ormatn, e, Hep, Gk, Hasa vess st 20 N

idol.testlab.commvault.com - CommCell Console

14. Once the job is complete, right-click the CommServe computer, click View and then
click Admin Job History.

& apple x

& opple > LY=1-}
30b History Q o [ [
Admin Job History Chent Security Storage Policies
e 3| Comouters Resources v
Users Logged In @
Schedules 20a
i Al b Operston ClenkCo..._AgentType Subclert T Typer 1 phas v|
% 108 Vrtua Server 21 Datahgng [
@ @ searty e
« % < >
0 polcies | mpase prayng  Rumn
e-fl Reports
% £ Content Drector 2] Event viewer | 3 Admin JobHstory x 10 @
2] Event viewer
Severty  Event ID JobID  Date 1 Program Computer
233 21080312010 12:00:23 JobManager apple
a 2 2108/31/2010 12:00:08 JobManager apple
2 ConmCel B a 21 08/31/2010 11:52:42 EvMgrs. apple.
a 228 20 08/31/2010 11:46:15 DistributeSoftware  apple
5' agerts . o oatiionio s 2
- | & S— 5
| NPause |pPlaying  Information, Minor, Major, Critical, Maximum events shown: 200
8 object(s) apple | admin

15, Select Install/Upgrade/Remove Software.
Click OK. e

Qual O Data Aging O Export Media
© Auwlary Copy © Inventory © Disaster Recovery Backup
© Data Verification © ffine Content Indexing © Erase Media
O Erase Backup/Archived Data O Drive Validation O Drive Cleaning
O Stamp Media O InstalRemove Updates O DownloadjCopy Software
isk Library Maintenance © SRM ReportsfActions
O Information Management © CommCell Export © CommCell Import
©) Media Refreshing O Recover Store
[] Specify Time Range
Start Time End Time.

Job Status
@Al O Completed O Faled O Killed

Number of Jobs
@ View All Jobs

©) Desired Number of Jobs :|

oK Cancel

16. You can view the following details about the job by right-clicking the job:
e Items that succeeded during the job
e Items that failed during the job
e Details of the job
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9 Admin JobHistory x | @ apele X ap u‘

e Events of the job 208
b Trpe e SatTine  Endline  Userl. ErorC.. Stoag.. Adom.. Lega..  Legalo | . v

R T - |

View Job Detai

e Log files of the job

Resubrit Job.

View Events

View Logs

Send Logs

Total records count :9

| Mext » |
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Getting Started - Windows File System iDataAgent Deployment
on a Cluster
« Previous | Mext »

SKIP THIS PAGE IF YOU ARE NOT INSTALLING THIS AGENT ON A CLUSTER.

Click Mext » to continue with the deployment.

WHERE TO INSTALL BEFORE YOU BEGIN
Install the software from the active node in the cluster group. Make sure the cluster group I Sof K
satisfies the minimum requirements specified in the System Requirements. Download Software Packages

Download the latest software package to perform the install.
Follow the steps given below to install the Windows File System iDataAgent in a Clustered .
Environment. System Requirements
Verify the cluster group which you wish to install the
software satisfies the System Requirements.

1. Run Setup.exe from the Software Installation Package.
2. Select the required language.
Click Next.
Select the language you will use during installation.
3. Select the option to install software on this computer.

The options that appear on this screen depend on the computer in which
the software is being installed.

= Install Software on this computer

= Advanced options

& View documentation websits
€ View Install Quick Start Guide [Requiies Adabe Acrobat Feader]
£ Install Adobe Acrobat eader

2 Exit

4. Select I accept the terms in the license agreement.

i License Agreement
Click Next. Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agreement

End User License and Limited Warranty Agreement

Software Release 9.0.0

(including MicrosoR® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)

NP D D VR

(& | accept the terms in the license agreement

" 1 do not accept the terms in the license agreement.
Installer

< Back Next > Cancel

5. Select Configure a Virtual Server.

Click Next.
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6. Select the disk group in which the cluster group resides.
Click Next.

7. Expand Client Modules | Backup & Recovery | File System and select Windows
File System iDataAgent
Click Next.

8. If this cluster group and the CommServe is separated by a firewall, select the

Configure firewall services option and then click Next.

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If firewall configuration is not required, click Next.

9. Enter the fully qualified domain name of the CommServe Host Name.

Click Next.

Do not use space and the following characters when specifying a new
name for the CommServe Host Name:

\I" ~1@#$% A 8*()+=<>/7,[1{}:;"

Installer g|

Cluster Type Selection
Configure the Physical Node or a Virtual Server

Configuration Option

" Configure the Physical node

" Configure aVirtual sarver

< Back Concel |

Installer g|

Virtual Server Selection
Select the wirtual server you would like to configure

Chaoss from the following list of disk groups
configured on this cluster.

cgack [ mew> | Cancel |

Installer.

Select Platforms
Select the platforms you want to configure.

= Q A | Move the pointer over a
= © Common Technology Engine platform name to see a
@ CommSenve Mockies desciiption of the platform and
e reasons why it may be
# 0 CommCel Console disabled.
+ @ Mediadgent Modules
= Q2 Clent Modules .
# 0 Backup & Recovery Sapoce
# 2 Content Indesing and Search (Req/Recommended)
# 0 Web Based Search & Browse Installation Folder:
# © Archive Management 0MB/ 0MB
+# Q1 ContinuousDataReplicator )
Y Q SAM Temporary on C: diive:
# O Supporting Modules
# Q2 Tools v LA
e Special Registy Keys In Use
I Install Agents for Restore Only <Back | | cancel |

Installer.

Firewall Configuration
Configure firewall services

If there is a firewall between this machine and the CommServe, configure firewall services below.

I™ Configure firewall services

5

Installer
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Installer g|

CommServe Name
Specity the CommS erve computer rame and host

Comméerve Client Name

CommServe Host Name
[Enter a walid, fuly-qualfied, IP host name; for example:
myeampuler. mycampany. com]

[mpcamputer mpcompany. com

Installer

< Back Hest > Carcel |

10. Verify the Virtual Machine name and click Next. Installer X
. ) R ) Communication Interface Name
The virtual machine is the name of the resource hosting the cluster Setup wil configure the communication paths,

group.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommS erve:

audi. mycompany.com ~|

P Adcess{es) for the selected host

Irstaller

<Back Next > concel |
11.  Select the name of the Physical Machine from drop-down list.

Click Next. Communication Interface Name
Setup will configure the communication paths.

Select a client name for physical machine

H

Select an interface name for physical machine to
communicate with the CommServe

|gndavarl MyCoMpanY.com =1

P Address{es) for the selscted host

Irstaller <Back Net> | Carcel |
12. Select Add programs to the Windows Firewall Exclusion List, to add CommCell _

programs and services to the Windows Firewall Exclusion List. Windows Firewall Exclusion List

Allow programs to communicate through Windows

Click Next. Firewal
This option enables CommCell operations across Windows firewall by Windows Firewal is ON
adding CommCell programs and services to Windows firewall exclusion
list [V Add programs to the Windows Firewall Exclusion List
It is recommended to select this option even if Windows firewall is 1f you plan on using Windows Firewall it is recommended to add the software programs to the
disabled. This will allow the CommCell programs and services to function cichton ft

if the Windows firewall is enabled at a later time.

Installer

< Back I Next > I Cancel

13. Type or Browse to specify the software installation path which must be located on
local disk of your physical machine and then click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination
path:

Jix2n <> | #

It is recommended that you use alphanumeric characters only.
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ion Folder
Select the destination folder ta instal the program files.

Click Next to acoept the default location, or click Browse to choose an altenate location.

Destination Folder

Browse

Drive List Space Required ¢ Recommendad
C S2EME - 1394 ME /1670 MB
Installer

< Back Hewt s cancel |

14. Verify the default location for Job Results Path.

. " Job Results Path

Click Browse to cha nge the default location. Select the location on a shared drive to store Job
i Results fles for this clisnt computer

Click Next.

Click Mext to aceept the default lacation, or click Brawse to choose an altemate location.

Job Results Path

Browse...

Drivs List Space Requied / Recommended
( M 15061 MB - ( 50 B / 50 B

Istaller <Back [ News | Cancel |

15. Select a Client Group from the list.

staller &|

Client Group Selection
Select a cliert group for the client

Click Next.

This screen will be displayed if Client Groups are configured in the
CommCell Console.

The Client Group is alogical grouping of client machines
wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Hewt s cancel |

16. Click Next. Installer, El

Schedule Install of Automatic Updates

Chaose when you want to schedule an install of the
downloaded updates

¥ Schedule Install of Automatic Updates

" Once
Time: 083112 FM

 ‘Weskly
& Monday  Tussday
© ‘Wednesday © Thursday
 Friday " Satuday
© Sunday

Installer

< Back Next » Caricel

17. Click Next.
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Installer g|

Select Global Filter Options
Select the Global Filter Options for the Agent

Global Filters provides the ahility to set exclusions within a CommiCell to filter out data from data
protection operations on all agents of a certain type

& Use Cel level policy
" Always use Global Fiters

Do not use Global Filters

Installer

< Back Hewt s cancel |

18. Select a Storage Policy from the drop-down list and click Next. Installer X
. . . Storage Policy Selection
Select the Configure for Laptop or Desktop Backup option to install )
Backup Monitor utility. This utility allows you to view the backup job et 5 morage peley forthe defal subcfent to be
summary from the client computer without opening the CommcCell

Console. See Monitor - Laptop User for more information. ] B et e e Bt

Select a starage policy from the pull-down list,

Irstaller

< Back Wt > concel |

If you do not have Storage Policy created, this message will be displayed. e ooy o0 =
Click OK.

T Ll 1o Lo 0 Beskion Sk

You can create the Storage Policy later in step 27.

19. Click Next. Installer X

Summary
Surmmary of install selectiors

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

Destination Path = C:\Program Filesh
CommServe Host = mycomputer mycompany. com
Interface Mame = audi mycompary.com

Client =audi

Job Results Path = C:\Progiam Files\obRiesults
Global Filters = Use Cell level policy

Installer

<Back Next> carcel |
20.  To install the software on the remaining nodes of the cluster, click Yes. _

To complete the install for this node only, click No. \/ Would you ke to install the: software: an iemaining nodes on the cluster?

No

21. Select cluster nodes from the Preferred Nodes list and click the arrow button to
move them to the Selected Nodes list.

Once you complete your selections, click Next.
e The list of Preferred Nodes displays all the nodes found in the

cluster; from this list you should only select cluster nodes configured
to host this cluster group server.

e Do not select nodes that already have multiple instances installed.
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Installer g|

Cluster Node Selection
Select cluster nodes to configure

[~ Prefened Nodes [~ Selected Nodes - Configured Nodes
Eumeiusters | ] WMELUSTERT <]

e

s | OO (| O s

22, Specify User Name and Password for the Domain Administrator account Installer X
Information to perform the remote install on the cluster nodes you selected in the Domain administrator account inf
previous step. Please piovide domain adminishiator account
Click Next.

Domain Account Information

User Name [<DOMAINAUSERS |
[Legtadminstator

Account Password;

< Back I Mest » I Cancel

23. The progress of the remote install for the cluster nodes is displayed; the install can be [ X
interrupted if necessary. o

You can stop remate install at any time. Installed clients wil not be uninstalled. Clients in

Click StOp to prevent installation to any nodes after the current ones complete. progiess will continue installation, but their results will not show comecty.
Click Advanced Settings to specify any of the following: Ciont Name__| Client Stalus (TR
resal2

e Maximum number of nodes on which Setup can run simultaneously.

e Time allocated for Setup to begin executing on each node, after which the install
attempt will fail.

e Time allocated for Setup to complete on each node, after which the install attempt 1 0
will fail.
Installed sucoesshully |T Left ta install |1_
If, during the remote install of a cluster node, setup fails to complete or is Failed ta nstal [ pogess: [0 Mac[1 5
interrupted, you must perform a local install on that node. When you do, Benciiie Qs Estimated time left. 10 min 0 sec
the install begins from where it left off, or from the beginning if [

necessary. For procedures, see Manually Installing the Software on a
Passive Node.

Installer

Advanced Settings

Number of simulkaneous remate machines ko run Setups | 10 =] machines

Time to wait For Setup to stark on each remate maching: z 3: minutes
Time to wait For Setup ko complete on each remote machine: | 15 3: minutes

24, Read the summary for remote installation to verify that all selected nodes were Installer X
installed successfully. Results
) Remote install results
Click Next.
e If any node installation fails, you must manually install the software on Surnmary of remate instal
that node once the current installation is complete. See Manually M e e e e =]
Installing the Software on a Passive Node for step-by-step instructions. oot

. . REALZ: Instal ded.
e The message displayed on your screen will reflect the status of the el suczeede

selected nodes, and may look different from the example.

25, Click Next.
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26.

i

CHOICE

27.

Click Finish.

If you already have a storage policy selected in step 18, Click Mext » putton available
at the bottom of the page to proceed to the Configuration section.

If you do not have Storage Policy created, continue with the following step.

To create a storage policy, you must have configured a library in the CommCell.
e If you do not already have a library configured, go to Disk Library Creation.
e If you have a library configured, go to Storage Policy Creation.

DISK LIBRARY CREATION:

1. From the CommcCell Console, click the Backup Target button on EZ Operations
Wizard.

2. Click Disc Library (For backup to disc) and click Next.
3. Click Use Local Disk.

Type the name of the folder in which the disc library must be located in the
Enter backup destination folder box or click the Browse button to select the
folder.

Click Next.

If you click the Use Network Share option you will be prompted for the
credentials (user name and password) to access the share.

4. Click Next.
5. Click Finish.

This will create a library and Storage Policy. Click the Mext » button available at the
bottom of the page to continue.

STORAGE POLICY CREATION:
1. From the CommCell Browser, navigate to Policies.
2. Right-click the Storage Policies and then click New Storage Policy.

3. Follow the prompts displayed in the Storage Policy Wizard. The required options
are mentioned below:

O Select the Storage Policy type as Data Protection and Archiving and click
Next.

O Enter the name in the Storage Policy Name box and click Next.
O From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next.

Ensure that you select a library attached to a MediaAgent operating in the

Installer g|

Schedule Reminder
Job schedule creation remindsr

Flease note:

*fou stil nesd to create a Job Schedule for sach iDatatgent that has been installed on
iz client computer.

Jab Schedules are required to allows the iD atabgents 1o perfom automated backup
and restore operalions,

Job Schedule creation can be accomplished through the CommCel Console
administration interface.

Installer

Installer E|
Completion Report
Setup complete
Saltware instaliation completed successfull, =
Wigit the website below to download latest Updates and Service Packs.
Click Finish to complete Setup.

Irstaller

Technical Support Websits

H
L. select Confiauration Type. ‘Backup Target Folder: C:\Backup
4 CH\Backup
e
Retain backups unkil disk reaches 85% capacity.
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current release. appl-CommCell Cansole
pp—

M %8 W& D

L & stora L]

@ ol > [ Poices > @ Storace olides > L=l

o From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

O For the device streams and the retention criteria information, click Next to
accept default values.

O Select Yes to enable deduplication for the primary copy.

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

one | e o T of Cols_Incementl | Oospin S ¥|

Strage Poley

421 2. Now Glabal Dod plcatioNgiey
Sublent Assoctions

- 3

Create Storage Policy Wizard

Create Storage Policy Wizard.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to B s e
select the folder and then click Next.

Press Nedta contnue.

O Review the details and click Finish to create the Storage Policy.

e

2 ComncalBronser.
5 Agents

B Cortont | B Surenary

Cors_cn | i

|« Previous | Mext » |
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Getting Started - Windows File System iDataAgent Deployment
On A Non-Microsoft Cluster
« Previous | Mext »

(S:IIfl]‘I'I;_i_I'EII%S PAGE IF YOU ARE NOT INSTALLING THIS AGENT ON A NON-MICROSOFT

Click Mext » to begin Configuration.

INSTALLATION RELATED TOPICS
The software can be installed in one of the following Non-Microsoft Clustered Download Software Packages
environments: Download the latest software package to perform the install.
INSTALL WINDOWS FILE SYSTEM IDATAAGENT IN VERITAS CLUSTER System Requirements . .
ENVIRONMENT Verify that the computer in which you wish to install the

software satisfies the System Requirements.

Use this procedure to install the software from the installation package or a network Firewall

drive on a VERITAS Cluster environment. Provides comprehensive information on firewall.

INSTALL WINDOWS FILE SYSTEM IDATAAGENT IN HP SCALABLE
NAS/POLYSERVE CLUSTER ENVIRONMENT

Use this procedure to install the software from the installation package or a network
drive on a NAS/Polyserve Clustered environment.

INSTALL WINDOWS FILE SYSTEM IDATAAGENT IN VERITAS CLUSTER ENVIRONMENT

WHERE TO INSTALL

Install the software in a VERITAS Clustered Environment, by locating the active node that is hosting the cluster resources and perform the installation from this
node to the virtual node.

Follow the steps given below to install the Windows File System iDataAgent in a VERITAS Clustered environment

1. Create bIgnoreClusterVMCheck registry key to detect that the agent is being To create the registry key, see the following steps:
installed on a virtual node in a non-Microsoft cluster.
1. Start the Registry Editor (Regedit.exe or Redegt32.exe)
2. Locate the directory under which you want to create a
key, e.g., HKEY LOCAL MACHINE\SOFTWARE\.

3. Right click the SOFTWARE and click New -> Key.
4. Name the key as GalaxylInstallerFlags.

5. Right click the GalaxyInstallerFlags and select New -
> DWORD value, name it as bIgnoreClustervVMCheck
and by double clicking the bIgnoreClustervMCheck key
modify the Value data to 1.

2. Run Setup.exe from the Software Installation Package.
3. Select the required language.
Click Next.
Select the language you will use during installation.
4. Select the option to install software on this computer.

The options that appear on this screen depend on the computer in which
the software is being installed.

Page 24 of 44



Quick Start - Windows File System iDataAgent

= Install Software on this computer

= Advanced options

2 View documentation website
2 Yiew Install Duick Start Guide (Requires Adobe Acrobat Reader)
2 Install Adobe Aciobat Reader

€ Exit
5. Select T accept the terms in the license agreement. )
i License Agreement
Click Next. Please read the following License Agreement. Press
the PAGE DOWN key to view the entire agreement
~

End User License and Limited Warranty Agreement

Software Release 9.0.0

(including Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)

Tl Tlonw T fmnsnn Amsnnsensd ™
(% | accept the terms in the license agreement
€ I do not accept the terms in the license agreement
Installer
<Back | New> | Cancel |
6. Select Configure a Virtual Server. Installer X
Click Next. Cluster Type Selection

Configure the Physical Node or a Vitusl Server

Configuation Op

" Configure the Physical nods

' Canfigure aXitual server

¢Back Concel |

7. e In the disk groups box, specify the host name of the Virtual Host created for . .
backup, e.g., VirtualVeritasServe. s e et by ik e
e In the Communication Interface Name box, specify the fully qualified domain st
name of the Virtual Host, e.g., VirtualVeritasServe.acme.com.
e Click Next.
Choase from the following list of disk groups
configuied on this cluster
Il =
Communication Interface Name:
< Back I Mext > I Cancel
8. Specify the hosts node in the Preferred Nodes and click Add to add in the Nodes on

which Virtual Group is configured to run.
Specify the name of active node in Current Owner Node box.
Click Next.
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Preferred Nodes
Provide list of prefered nodes for selected Virtual

Broup
Ml o which Vittusl Broup is
configured tn nn
VRSLLUSTERT
YRSDLUSTER2

Prefened Modes Add
Remove
Cunent Owiner Node.
[
<Back | Mews | ceneel |

9. Click Yes if it is the Active node. I
NOTES

Iz node wrecluster] current owner of vitual machine SOLDisk.
e If you click No the program will perform the passive install. Follow the steps
described in Manually Installing the Software on a Passive Node.

e This screen may look different from the example shown.

10. Expand Client Modules | Backup & Recovery | File System and select Windows _

File System iDataAgent Select Platforms
. Select the platforms you want to configure.
Click Next.
cl =) | Move the pointer over a
= © Common Technology Engine platform name to see a
CommServe Mockd description of the platform and
H @ Commoerve Mocuses reasons why it may be
# © CommCell Console disabled.
+ @ Mediadgent Modules
= @ Client Modules o
# 0 Backup & Recovery Sapoce
# 2 Content Indexing and Search (Req/Recommended)
# 0 Web Based Search & Browse Installation Folder
# © Archive Management 0MB/ 0MB
# O ConfinuousDataReplicator )
+ 02 SAM Temporary on C: drive:
# 03 Supporting Modules EE
% O Tools v
Special Registry Keys In Use
Installer
I Install Agents for Restore Only <Back | | cancel |

11.  If this computer and the CommServe is separated by a firewall, select the Configure _

firewall services option and then click Next. Firewall Configuration

Configure firewall services

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

. . . . . . If there is a firewall between this machine and the CommServe, configure firewall services below.
If firewall configuration is not required, click Next.

I™" Configure firewall services

Installer

12, Enter the fully qualified domain name of the CommServe Host Name.

f CommServe Name
Click Next. Specify the Comms erve computer name and host
name

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Mame

. [
\|" ~1@#$%AF()+=<>/?,[1{3:;"
CommServe Host Name
(Enter a valid, fullp-qualified, IP hast name; for example:
mycomputer. mycompany. com)

[mpcamputer mpcompany. com

Installer

< Back Next > Cancel

13. Click Next.

Page 26 of 44



Quick Start - Windows File System iDataAgent

14. Select Add programs to the Windows Firewall Exclusion List, to add CommCell
programs and services to the Windows Firewall Exclusion List.

Click Next.

This option enables CommCell operations across Windows firewall by
adding CommcCell programs and services to Windows firewall exclusion
list.

It is recommended to select this option even if Windows firewall is
disabled. This will allow the CommCell programs and services to function
if the Windows firewall is enabled at a later time.

15. Verify the default location for software installation.
Click Browse to change the default location.
Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination
path:

JiX?2N <> | #

It is recommended that you use alphanumeric characters only.

16. Select a Client Group from the list.
Click Next.

This screen will be displayed if Client Groups are configured in the
CommCell Console.

17. Click Next.

Installer g|
Communication Interface Name
Setup wil configurs the communication paths.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommServe

audi. mycompany. com j

P Address{es for the selected host,

Installer

< Back Newt > cancel |

Windows Firewall Exclusion List

Allow programs to communicate through Windows
Firewa

Windows Firewall is ON
[V Add programs to the Windows Firewall Exclusion List

1f you plan on using Windows Firewall it is recommended to add the software programs to the
exclusion ist

Installer

<Back [ New> | Cancel |

Installer E|
Destination Folder
Select the destination folder to install the program files.

Click Nest to accept the default location, or click Browse to choose an altemate location.

Destination Folder

EBrowse..

Drive List Space Required / Recommendsd
C: 928MB - 1394 ME / 1670 ME
Irstaller
<Back Hext > concel |
Installer g|

Client Group Selection
Select a cliert group for the client

The Client Group is alogical grouping of client machines
wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Nest > Cancel
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Schedule Install of Automatic Updates

Choose when you want to scheduls an install of the
downloaded updates

Iv Scheduls Install of Automatic Lpdates

" Once
Tirne 1812 P
& weskly
& Monday © Tuesdaw
" ednesday " Thursday
© Fridey © Satuday
© Sunday
Irstaler
< Back Hewt s cancel |
18. Click Next. Installer El

Select Global Filter Options
Select the Global Filter Options for the Agent,

Global Fiters provides the abilky to set exclusions within a CommiCel to fiter out data fom data
protection operations on all agents of a certain type.

@& Use Cell lvel policy
" Always uss Global Fiters

" Do not use Global Filters

Irstaller

< Back Wt > concel |

19. Select a Storage Policy from the drop-down list. taller X

Click Next. Storage Policy Selection

Select a starage policy for the default subclient to be
backed up.

I Configure for Laptop or Deskiop Backup

Select a storage polioy from the pulldown list

Installer

< Back Hewt s cancel |

20. Click Next. Installer El
Summary

Summary of install selections

Setup has enough information to start copying the program fies. If you are satisfied with the
install seftings, ick Next to begin copying fles.

-~
Destination Path = C:\Program Files

CommServe Host = mycanputer mycompany. com

Interface Mame = audi.mycompany. com

Client =audi

Job Results Path = C:\Program FilestJ obResults

Global Filkers = Use Cell level policy 3

Irstaller

< Back Wt > cancel |
21. Click OK and manually configure the cluster resources. fntatler

See Configuring the VERITAS Cluster Resources for more
information on configuring the cluster resources.

Ta compiete the install configure saftware cluster resources manually. Please folow the guidelines in the
documentation

22, Click Next.

Page 28 of 44



Quick Start - Windows File System iDataAgent

23. Click Finish.

Installer g|

Schedule Reminder
Job schedule creation remindsr

Flease note:

*fou stil nesd to create a Job Schedule for sach iDatatgent that has been installed on
iz client computer.

Jab Schedules are required to allows the iD atabgents 1o perfom automated backup
and restore operalions,

Job Schedule creation can be accomplished through the CommCel Console
administration interface.

Installer

Installer E|
Completion Report
Setup complete
Saltware instaliation completed successfull, =
Wigit the website below to download latest Updates and Service Packs.
Click Finish to complete Setup.

Irstaller

Technical Support Websits

CONFIGURING VERITAS CLUSTER RESOURCES

In case of VERITAS Cluster you must manually install the software on all the available Nodes. For installs on the VERITAS Cluster, complete the following
procedures for the agent. These procedures can be completed using the VERITAS Cluster Administrator.

CREATE THE CLUSTER RESOURCES FOR SERVICES

24, Once the physical nodes and the virtual machine are installed, services should be

added as generic services.

Also, you may want to designate the services as "critical" if you want to cause the
virtual machine to fail over if the associated service stops.

25. Create Service Dependencies

26. Associate Services with the Current Active Node

In Windows Services, locate the services for each installed
cluster (e.g., Bull Calypso Cluster Plugin

(penodevnl netwo) (instance001)) right-click and select
Properties, and locate the service name in the General
tab (e.g., GxClusPlugin (penodevnl_ netwo)
(Instance001))

The service name is case- and space-
sensitive, so record it exactly as it
appears.

In Cluster Administrator, navigate to the appropriate
Cluster group. Create a generic service resource for the
cluster plugin service.

If you want an automatic failover to occur, mark the
resource as Critical and Enabled.

Repeat this procedure for each client installed on the
cluster.

In Cluster Administrator, click Resources.

Click Link and make the Cluster plugin resource
dependent upon the Mount resource and the Lanman
service.

In Cluster Administrator, navigate to the appropriate
GenericService group.

Right-click the cluster plugin resource.

From the short-cut menu, click Online and the name of
the current active node.

INSTALL WINDOWS FILE SYSTEM IDATAAGENT IN HP SCALABLE NAS/POLYSERVE CLUSTER

ENVIRONMENT
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WHERE TO INSTALL

Install the software in HP Scalable NAS/Polyserve Cluster environment from the active host to virtual server.

The software must be installed on each passive node available to the virtual host. During install, you will be asked to provide the name of the active host for
each passive host installation. See Manually Installing the Software on a Passive Node for step-by-step instructions.

Follow the steps given below to install the Windows File System iDataAgent in a HP Scalalable NAS/Polyserve Clustered environment:

1. Create bIgnoreClusterVMCheck registry key to detect that the agent is being
installed on a virtual node in a non-Microsoft cluster.

e In the PolyServe Matrix Server, create a virtual host resource name that has an
assigned TCP/IP address in the network.

e Provide a virtual host name (e.g., VirtualPolyServe.acme.com) and an Application
name (e.g., VirtualPolyServe).

e Select all network Interfaces that will be available as hosts for the backup software
services and click OK.

3. From the Virtual Hosts tab in the PolyServe Matrix Server dialog box, locate the
primary node for the virtual server you are installing, and perform the installation
from the active (primary) host to the virtual server.

4. Run Setup.exe from the Software Installation Package.
5. Select the required language.

Click Next.

6. Select the option to install software on this computer.

The options that appear on this screen depend on the computer in which
the software is being installed.

7. Select I accept the terms in the license agreement.

Click Next.

1.
2.

To create the registry key, see the following steps:

Start the Registry Editor (Regedit.exe or Redegt32.exe)

Locate the directory under which you want to create a
key, e.g., HKEY LOCAL MACHINE\SOFTWARE\.

Right click the SOFTWARE and click New -> Key.
Name the key as GalaxyInstallerFlags.

Right click the GalaxyInstallerFlags and select New -
> DWORD value, name it as bIgnoreClusterVMCheck
and by double clicking the bIgnoreClustervMCheck key
modify the Value data to 1.

Select the language you will use during installation,

= Install Software on this computer

= Advanced options

2 View documentation website
2 Yiew Install Duick Start Guide (Requires Adobe Acrobat Reader)
2 Install Adobe Aciobat Reader

& Exit
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License Agreement

Please read the following License Agreement. Press
the PAGE DOW/N key to view the entire agreement

~
End User License and Limited Warranty Agreement
Software Release 9.0.0
(inchuding Microsoft® SQL Server™ 2008 Enterprise Edition, SQL Server™
2008 Express Edition and Windows Pre-Installation Environment)
Tl Tlanw wrn A mweannsasnsed ™
(& | accept the terms in the license agreement
" 1 do not accept the terms in the license agreement.
Installer
<Back | New> | Cancel |
8. Select Configure a Virtual Server. Installer X

Click Next Cluster Type Selection

Configure the Physical Node or a Vitusl Server

Configuation Op
" Configure the Physical nods

' Canfigure aXitual server

¢Back Concel |

e In the disk groups box, specify the host name of the Virtual Host created for
backup, e.g., VirtualVeritasServe. s e et by ik e
e In the Communication Interface Name box, specify the fully qualified domain st
name of the Virtual Host, e.g., VirtualVeritasServe.acme.com.
e Click Next.

Chooss fiom the fallowing list of disk aroups
configured on this cluster

J al

Communication Interface Name:

<Back | New> | concel |

10. Specify the hosts node in the Preferred Nodes and click Add to add in the Nodes on

which Virtual Group is configured to run. Preferred Nodes
Prowide list of prefered nodes for selected Yirtual
Specify the name of active node in Current Owner Node box. Grovp.
Click Next. Nodes an which Virtual Group is
configured to run,
VASCLUSTERT
VRSCLUSTERZ
Preferred Modes: £
Remove
Current Dwner Node:
I
<Back | Hews | concel |

11.  Click Yes if it is the Active node. |

o If you click No the program will perform the passive |s node vrscluster] current awner of vitual machine SHLDisk.
install. Follow the steps described in Manually
Installing the Software on a Passive Node.

o This screen may look different from the example
shown.

12. Expand Client Modules | Backup & Recovery | File System and select Windows
File System iDataAgent
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Click Next. pooter ____________K]

Select Platforms
Select the platforms you want to configure.

= Q A | Move the pointer over a
= © Common Technology Engine platform name to see a
@ CommSenve Mockies desciiption of the platform and
e reasons why it may be
# 0 CommCel Console disabled.
+ @ Mediadgent Modules
= Q2 Clent Modules .
# 0 Backup & Recovery Sapoce
# 2 Content Indexing and Search (Req/Recommended)
# 02 Web Based Search & Browse Installation Folder:
# Q2 Archive Management 0MB/ 0MB
# Q1 ContinuousDataReplicator . .
# 0 SAM .
# O Supporting Modules
# Q2 Tools v LA
e Special Registry Keys In Use
I Install Agents for Restore Only <Back | | cancel |

13. If this computer and the CommServe is separated by a firewall, select the Configure

firewall services option and then click Next. Firewall Configuration

Configure firewall services

For firewall options and configuration instructions, see Firewall Configuration and
continue with the installation.

If there is a firewall between this machine and the CommServe, configure firewall services below.

If firewall configuration is not required, click Next.

I™ Configure firewall services

5

Installer

14. Enter the fully qualified domain name of the CommServe Host Name.

f CommServe Hame
Click Next. S pecily the CommServe computer name and hast
name

Do not use space and the following characters when specifying a new
name for the CommServe Host Name: CommServe Client Name

\I" ~@#$% &> ()+=<>/?,[1{};"

CommServe Host Name

{Enter a walid, fuly-qualiied, IF host name; for example:
TyCOmpUte! MyGompany. com)

‘mycnmpulel MPCOmpany. com

Irstaller

< Back Wt > cancel |
15.  Click Next.

NOTES Communication Interface Name
Setup wil configurs the communication paths.

e The client name should be equivalent to the vhost name and the interface name
equals the vhosts fully qualified domain name.

Select a client name

=

Select an interface name that this computer will use to
communicate with the CommServe

audi. mycompany. com j

P Address{es for the selected host,

Installer

< Back Next > Cancel

16. Select Add programs to the Windows Firewall Exclusion List, to add CommCell
programs and services to the Windows Firewall Exclusion List.

Click Next.
This option enables CommCell operations across Windows firewall by

adding CommcCell programs and services to Windows firewall exclusion
list.

It is recommended to select this option even if Windows firewall is
disabled. This will allow the CommCell programs and services to function
if the Windows firewall is enabled at a later time.
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Installer.

Windows Firewall Exclusion List

Allow programs to communicate through Windows
Firewa

Windows Firewall is ON
[V Add programs to the Windows Firewall Exclusion List

1f you plan on using Windows Firewall it is recommended to add the software programs to the

exclusion list.
Installer
<Back [ New> | Cancel |
17. Verify the default location for software installation. Installer X
Click Browse to change the default location. Destination Folder

Select the destination folder to install the program files.

Click Next.

e Do not install the software to a mapped network drive.

e Do not use the following characters when specifying the destination S
path: estination Folder

Click Nest to accept the default location, or click Browse to choose an altemate location.

EBrowse..

JiX?2N <> | #

It is recommended that you use alphanumeric characters only.

Drive List Space Required / Recammended
C a2BMB - 1394 ME /1670 ME
Installer

< Back Wt > concel |

18. Select a Client Group from the list. Installer 3]

Click Next Client Group Selection

: Select a client group for the client
This screen will be displayed if Client Groups are configured in the
CommCell Console.

The Client Group is alogical grouping of client machines
wihich havs the same associations at various lsvels ke
Schedule Policy, Activity Cantiol. Security and Reports

Client aroup:

Wene Selected
client_gioup

Installer

< Back Hewt s cancel |

19. Click Next. Installer, El

Schedule Install of Automatic Updates

Chaose when you want to schedule an install of the
downloaded updates

¥ Schedule Install of Automatic Updates

" Once
Time: 083112 FM

 ‘Weskly
& Monday  Tussday
© ‘Wednesday © Thursday
 Friday " Satuday
© Sunday

Installer

< Back Next » Caricel

20. Click Next.
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Select Global Filter Options
Select the Global Filter Options for the Agent

Global Filters provides the ahility to set exclusions within a CommiCell to filter out data from data
protection operations on all agents of a certain type

& Use Cel level policy
" Always use Global Fiters

Do not use Global Filters

Installer
< Back Hewt s cancel |
21. Select a Storage Policy from the drop-down list. Installer &3]
. Storage Policy Selection
Click Next. ge Falley
Select a starage policy for the default subclient to be
backed up.
I~ Configure for Laptop or Deskiop Eackup
Select a starage policy from the pull-down list,
Installer
< Back Wt > concel |
22, Click Next. nstaller X
Summary

Summary of install selections

Setup has snough information to start copying the program fiss. If you are satisfied with the
install settings, cick Next to begin capying files.

Destination Path = C:\Program Filesh
CommServe Host = mycomputer mycompany.com
Interface Name = audi.mycompany. com

Client =audi

Job Results Path = C:\Progiam Files\obRiesults

Global Filkers = Use Cell level policy

Installer

<Back Next> carcel |
23. Click OK and manually configure the cluster resources. finstatler

See Configuring the HP Scalable NAS/Polyserve Cluster
Resources for more information on configuring the cluster
resources.

Ta complete the install configure saftware cluster resaurces manually. Please folow the quidelines in the
documentation

2. Click Next.

Schedule Reminder
Jaob schedule creation reminder

Please nate:

“You still need to create a Job Schedule for each iDatadgent that has been installed on
this client computer.

Job Schedules are required to allows the iD atabgents to perform automated backup
and restors operations.

Job Schedule creation can be accomplished through the CommCel Consals
administration interface.

Irstaller

25. Click Finish.
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Installer g|

Completion Report
Setup complste

Sottware installstion cemplste suscssshull =]

Wisit the website below to download latest Updates and Service Packs.

Click Finish to complete Setup

]

Installer

Technical Suppart Websie

‘CONFIGURING HP SCALABLE NAS/POLYSERVE CLUSTER RESOURCES

For installs on the HP Scalable NAS/PolyServe Cluster, complete the following procedures for the agent.

26. Create and Use Scripts to Administer Virtual Machine Services.

You should create and use three scripts to administer virtual machine

services:

e Probe script is used to reveal the state of the specified services. This is
done using the GxscMCmd. exe utility.

e Start script is used to start services.
e Stop script is used to stop services.

Create a probe script to have the status of both the Bull Calypso
Communications Service (GxCVD) and the Bull Calypso Event Manager
Service (GXxEvMgrC) checked. In the probe script, include the GxSCMCmd. exe
utility by name in the appropriate command. (This utility is available from
the Resource Pack. See Tools and Utilities for more information.) Create a
folder (e.g., m:\GxSCMCmd) on a shared disk that the virtual host you created
has access to. Copy the GxscMCmd.exe utility and the script files you created
(probe.bat, start.bat, stop.bat) to this folder. The utility will return the
state of the specified services: '0' if the services are running or '1' if services
are stopped. For an error condition, '-1' is returned. Note that the service
name includes the name of the client and the name of the instance. To avoid
error in providing the vhost name and instance name in the path of scripts,
copy the key name from here:

HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\GXClusPlugIn
(vhogtnameT (Instance00x)

These examples provide sample script names,
locations and virtual host name as suggested
names not requirements.

The command syntax is:

GxSCMCmd.exe -IsRunning <list of service name>

For example, your probe script (e.g., m: \GxSCMCmd\gxprobe .bat) may
appear as follows:

@echo off
if'$MX_ACTIVE_STATES$'='INACTIVE' exit 0

m: \GxSCMCmd\GxSCMCmd . exe -IsRunning "GxClusPlugIn (virtualpolyserve)
(Instance001)"

if ERRORLEVEL 0 exit 0

exit 1

Be sure to copy the GxscMcmd.exe utility to the shared disk resource. Also,
be sure to include the probe script on the shared disk.

The stop and start scripts must also contain the registry entry for the virtual
machine service names. Your start script (e.g., m: \GxSCMCmd\gxstart.bat)
may appear as follows:

Qecho off

C: \WINDOWS\system32\net.exe start "GxClusPlugIn (virtualpolyserve)
(Instance001)"

exit 0
Your stop script (e.g., m: \GxSCMCmd\gxstart.bat) may appear as follows:
Qecho off

C: \WINDOWS\system32\net.exe stop GxClusPlugIn (virtualpolyserve)
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27. Add the Customer Service Monitor

(Instance001)

exit 0

Add the custom service monitor to the virtual host configuration in the
PolyServe Matrix Server console.

1.
2.

10.

11.

12.

Ensure that the virtual host name <virtualpolyserve> is online.

From the Services MMC snap-in, verify or manually start the cluster
plugin service, "Bull calypso Cluster Plugin (virtualpolyserve)

(Instance00x)", on the active primary node for the Vhost
virtualpolyserve

From the PolyServe Matrix Server, click the Virtual Hosts tab.

Right click Virtual Host <virtualpolyserve> and then Add Service
Monitor.

For the Monitor Type field in the Add Service Monitor dialog box, click
CUSTOM.

Assign a name to the service monitor by typing the name in the Name
field.

In the User probe script field, type the path to the probe script that
calls the GxXSCMCmd.exe command (on the share disk)

Click Advanced.

From the Advanced Service Configuration dialog box, click the Scripts
tab.

In the Script pathname: Start field, type the path to the start script
(shared disk). In the corresponding Timeout (seconds) field, type a
timeout value greater than 60 seconds.

In the Script pathname: Stop field, type the path to the stop script
(shared disk). In the corresponding Timeout (seconds) field, type a
timeout value greater than 60 seconds.

Click OK once, then again.

The monitor should now start, and the primary node should now be active.
Failover will occur if services are disabled on the primary node, and services
in such a case will move to a secondary node.

« Pravious | MNext »

Page 36 of 44



Quick Start - Windows File System iDataAgent

Getting Started - Windows File System Configuration

« Pravious | MNext »

CONFIGURATION

Once installed, follow the steps given below to assign a storage policy with the default subclient:

1 & Conmeel Browser 5  defauitbackupset x

e From the CommCell Browser, navigate to Client Computers | <Client> | File By & superway > @ Clent Conputers 5> (B sdway > I8 Fle Satem > ff defo
System | defaultBackupSet. 5%1 Subdent ame
. . . . . E'mm" £ defat
e Right-click the default subclient and then click Properties. ey sackup

B superway Disk Performance Test
Searty
Storage Resources

Browse Backup Data
List Media

Find

Backup History
Schedules

Operation Window

2. e Click the Storage Device tab. Subclient Properties of default §|
e In the Storage Policy box, select a Storage Policy name. Activity Control Open Files Fajlure Actions
. General | Conkent | Filkers Pre/Post Pracess Securiy Starage Device
e Click OK.
Data Storage Palicy | Data Transfer Option | Deduplication
Click Mext » to continue. : z
If you do not have Storage Policy created, follow the step given below to create a Erep RlaR
storage policy. = W
[[ox ][ concel | [ e |
1. Click Create Storage Policy.
2. Follow the prompts displayed in the Storage Policy Wizard. The required options s o oncy
are mentioned below: Groats torage Polcy Wizard
O Select the Storage Policy type as Data Protection and Archiving and click
NeXt. = Prass Nextto canfinue.
O Enter the name in the Storage Policy Name box and click Next. —
O From the Library list, click the name of a disk library to which the primary
copy should be associated and then click Next. = R

Ensure that you select a library attached to a MediaAgent operating in the
current release.

o From the MediaAgent list, click the name of a MediaAgent that will be used
to create the primary copy and then click Next.

O For the device streams and the retention criteria information, click Next to
accept default values.

O Select Yes to enable deduplication for the primary copy.

O From the MediaAgent list, click the name of the MediaAgent that will be used
to store the Deduplication store.

Type the name of the folder in which the deduplication database must be
located in the Deduplication Store Location or click the Browse button to
select the folder and then click Next.

O Review the details and click Finish to create the Storage Policy.

« Pravious | MNext »
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Getting Started - Windows File System Backup

PERFORM A BACKUP

« Pravious | MNext »

Once the storage policy is configured, you are ready to perform your first backup.

WHAT GETS BACKED UP

COMPONENT

WHAT GETS BACKED UP

File System

File Allocation Table (FAT) file systems
New Technology File Systems (NTFS)
Transactional File Systems

Distributed File System (DFS) data

File System Elements

Universal Naming Convention (UNC) Paths
Mount Points

Encrypted files

Compressed Data

Shared Volumes

Share with Macintosh data

Single Instance Storage

Remote Storage Service

System State

System File Protection catalog and files
Performance monitor configuration files

Active Directory

Registry

Quotas

SYSVOL (if this is a domain controller)

Certificate Services database (if this is a certificate server)
Cluster database (if this server is part of a cluster)
COM+ database

Terminal Server Licensing database

RSM database

WMI database

DHCP

WINS

IIS

UDDI (only with Windows Server 2003 using VSS)
Disk quota information

Event logs

Content Indexing catalogs

Network Policy Server (NPS)

1-Touch Component

Office Communication Server (OCS)

OCS Data
OCS Settings

WHAT DOES NOT GET BACKED UP

COMPONENT

WHAT DOES NOT GET BACKED UP

File System

Locked Files - Files that are locked by applications or system programs while they are in use.

Office Communication Server (OCS)

OCS Metadata - Use SQL Server iDataAgent to backup the OCS Metadata.

Resilient File System (ReFS) on Windows Server 2012

Change Journal and Data Classification scan methods are not supported on Resilient File
System (ReFS) volumes - Use the classic scan to backup the data.

System State

Offline files will not get backed up if the client computer has UEFI.
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Web Server on Windows Server 2012

Data from the Web Server will not get backed up.

The following section provides step-by-step instructions for performing your first backup:

1. . . . . % CommCell Browser 7 (" defaultBackupSet
e From the CommCell Browser, navigate to Client Computers | <Client> | File B superwoy & ey > @ CentCorpuirs > B ey 5 [ Sy > |
System | defaultBackupSet. e e
. . . . =
e Right-click the default subclient and click Backup. . ~
Disk Performance Test
curity Browse Backup Data
o Lt Medin
i Reports Find
# Content Director Backup History
& Workfiows ——
Operation Window
Properties.
2. e Click Full as backup type and then click Immediate. Eackurp Options,for, Subient; defaull X
e Click OK Backup Opt\uns‘
Select Backup Type Job Initistion
! =L
O Incrementel Run this job now
() Differential O Schedule
() Synthetic Ful Configure:
PRun Incremental Backup
Before Synthetic Ful
After Synthetic Ful
3 ([8%ox |} concel | [ advanced | [ @ save pssarpt | [ Hep |
3. You can track the progress of the job from the Job Controller window of the P —
CommcCell console. N N —
4. Once the job is complete, view the job details from the Backup History. Right-click :“:””“j“ﬁ'”“' = a.ﬂ “‘“"";;“'f" * — ——
. . superwa) superway > I3 Cient Computers > B subway > iDA Fie System > efaulte
the Subclient and select Backup History. & g et computs G P,
e = —
 defauitBacupset ackup
- @B superway Disk Perfermance Test
€ Security Browse Backup Data
gi;rage Resources o —
il Rer Find
L i
Senedis
Operation Window
Properties
5. Click OK. Backup History Filter for: default X
Backup Type
(o} O Ful () Differential
() Incremental O synthetic full (O Automated System Recovery
Job Status
@Al () Completed () Falled O Killed
[ specify Time Range
Stark Time End Time
[ | [ 1=
oK | [ concel ] [ Advenced | [ Heb
6. You can view the following details about the job by right-clicking the job:

Items that failed during the job
Items that succeeded during the job
Details of the job

Events of the job

Log files of the job

Media associated with the job
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. Job Controller x
15 30 Contoter
A.. JbD CommCel Operaton ClentCo... AgentType Stbdent  JobType  Phase StorageP... MedaAgent
[ fspervay  Badip fabway IWndows Fe Systen _ Lefaut Bl BaduoDisttary. peway |

& suspend

.

|
Change Priority
View Events
View Logs
Send Log Files
Detail..
Multi-Job Control

Add Alert

Fites...

(( P'reviﬂusY Meaxt )-j
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Getting Started - Windows File System Restore

| < Pravious |

PERFORM A RESTORE

It is recommended that you perform a restore operation immediately after your first full backup to understand the process. The following section explains how
restore the Temp folder to a new location.

1 & CommCell Browser n 6 defaultBackupSet x

e From the CommCell Browser, navigate to Client Computers| <Client> | File @ supernen & sperway > Cint Computers > @ mbway > (58 Fie Systam > |
System | defaultBackupSet b4

e Right-click the default subclient and then click Browse Backup Data.

Subcent Name

i Backup
i * @’ @efaultBackupset

| © By supemay

@ Searity

Storage Resources

Disk Performance Test

Browse Backup Data )6

List Media

Find
Backup History

Schedules

Operation Window

Properties

2. Click OK. Browse Options

(O Specify Browse Time

Client Computer:

Eeslieetoa ‘ <AHY MEDIAAGENT > v

[ Show Deleted Ttems

Page size: | 10004

[ oK ][ Cancel ][ Advanced ][ List Media H Help

3. e Expand the defaultBackupSet and navigate to Windows folder.
e Select the Temp folder.

For the first restore job, select any folder with smaller data size.

e Click Recover All Selected.

4. o Clear the Overwrite Files and Restore to same folder options.
e Specify the destination path by clicking Browse button.

Browsing for destination fo

[ sbwey -~
afic
#) Dotnents anc Secthgs

This will ensure that the existing files are not overwritten. BOm
[ Uncendiicnaly svewrke crly Fterget 3 Datadvehivar sub #] phemcahe
e Click OK.

() Restore AC.sOny () Restore DataCrly (5) Restare Both Data ard AZLs

£ Progran Files
1 | RECYILER

D ¢
] Systen Vel T
Bt
3] WINDOWS
]

@l
(¢ Recrests Mourk Pt sCa]) o=
ResloreDestation y\

Destintion et utar

[Restorztc e oldr ) \

Spelydstatn pah

ot ) 6

g

Preserve Scunca %aths

OPesr | 1] e endol e soucepat
ORenoe DH leveltom beghning o th seurce peth

[t ) e |
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8.

10.

e Click the Job Initiation tab.
e Select Immediate to run the job immediately.
e Click OK.

You can monitor the progress of the restore job in the Job Controller window of the
CommCell Console.

Once the restore job has completed, right-click the defaultBackupSet , point to
View and then click Restore History.

Click OK.

You can view the following details about the job by right-clicking the job:
e View Restore Items
You can view them as Successful, Failed, Skipped or All.
e View Job Details
e View Events of the restore job.
e View Log files of the restore job

Once the File System is restored, verify that the restored files/folders are available in
the restore destination provided during step 4.

General [0 Iritiation

for All Selected ltems

(%)

Jab Initiation
@ Inmediate

Run this job now

O Schedule

[ o | [cancel ||

Advanced_| [ [B Save As Script ]

7 Job Contoller
5 ot Contrl

& CommCell Browser 7

. satishp

Sicere | e

Shase | srsges...| edwiot | s | progess

i defaultBackupSet x
& satishp > @Y Client Computers > B dodocabvm > B

% Client Computer Groups
Client Computers
(4 accslinsp2
B stom
B avatarind
Bl break
B breezer
Bk chid
B divectdhs
B dmwzkabaz
B doclocakem
DA File archiver
[={DA File System
i defaultBackupSe

Subcient Mame
=5 default
= rest]

B esuslesio All Tasks
B exakr 32
B ganoa
B ganges

Froperties

’ Backup Histary

(Restare History )

B bk

B ide _doc_vm

B alymagex3z

B italymagexed
maxh

BR postaz

[] Specify Time Range

Skart Time

Restore History Filter for: defaultBackupSet &

Schedules

End Timg

Job Type

RecaveryjRetrieve

Job Status

@ al

Stub Recall

() Completed

) Failed O Killed

Lo J[

Cancel

I [ Advanced ] [ Help

@ oefoacipset < 49 Restore Job History of x

Recover obs | Stub Recsl Jobs.

Instance Bachpset  Started Tme

VewRestor tems >
Viow Xob Detals Foled
paths Sioped
VewEvents M
ViewLogs
Sendtogs
Resubt b,

Successhl

End Tme No.of Objects
Boiojoe/o 14:. Jerss )
2010/06/%0 14:.. 6733
2010/08/2012:..0
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& restore S
Fie Edit Wiew Favorites Tools Help ax
Qe - ) (T O search [ rouers | [~

Address | Ciirestore v Edse

File and Folder Tasks

=¥ Make a new Folder
& Fublish this folder to the
=

Other Places

e Local Disk (C:)
() My Documents

% My Computer

83 My Network Places

Details

CONGRATULATIONS - YOU HAVE SUCCESSFULLY COMPLETED YOUR FIRST BACKUP AND RESTORE.

If you want to further explore this Agent's features read the Advanced sections of this documentation.

| < Previous |
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