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1. EMC? Powerlink Web Site

1.1 Connection to Powerlink

For Bull people which is EMC? partner, one 'EMC Service Partner Web' site is accessible
through your PowerLink account:

https://powerlink.emc.com/

To connect onto this site, a single user account is needed.
Enter your 'username and password'.

Fichier Edition Affichage Hgoris Outils 2
x Go gle | / - i",‘ Rechercher ~-
{u_‘B a Galerie de cumpusan%/ - f«‘\: Sites suggeres v )ﬁf Preferences - Smile. Use y...

G{)Dg[(’:‘“ Cette page ¢st en Anglais. La traduire a I'aide de |a barre d'outils Google ? Pas en Anglais 7 Aidez-nous & améliorer notre service. v

Le contenu de fette page sécurisée va étre envoyé 4 Google afin d'étre traduit via une connexion sécurisée. En savoir plus

: ﬁ Partager | Autres 3> Connexion 9 ~

Welcome to EMC

EMC Account Login

. s . I

RETEIY 40 o—— Welcome to EMC Enterprise Single Sign-On.

below f
Already registered?

Username Please log in with your User ID and Password in the EMC Account Login section on the left. |
New User? '

Password

Click on the "Register Now" button below

Ij Remember me on this computer

Can't access your account?

EMC eMployees/ Password Portal users please use NT login name with FOB (Pin + Passcode for password) to login.

External User Registration Instructions

MNew User? Register here

If you are a new user click onto ‘Register now'.
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Then to create a new user account you have to fill in the form hereunder, with your Bull
email (xxxxxxxx@bull.net). This action enables access to EMC? sites as partner and gives
you specific rights (files and software downloading, technical notes, ...).

Register your EMC Account

Registration Steps

Pleaze follow the steps below and track
YOUF Progress &8 you complete your ERMC
Accourt registration,

1. Register for an EMC Account

2. Validate Your EMC Accournt

3. Choose Your Company

4. Registration Complete

1. Reqgister for an EMC Account

*- Denotes required field. Please answer in English only.

Personal Infarmation

First name *

Last name *
Country *

Primary language *

Telephone number

Login Infarmation

Business email address *

Password*

Challenge Gluestions

Challenge question #1 | Sclect

Challanae auastion 220 | oo

Mustinclude:

» Length betwsen 8-32 characters (no
SPACES)

Must include three out of four:

= At least one uppercase character (A-Z)

» At least one lowercase character (a-z)

® At least one number (0-9)

o At least one special character
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1.2 Logging verification

Once you are connected, ensure you are logged as a 'Partner' and not as a ‘Customer’, if not
make the change.

rtner) « | Preferences ~ | English« | Log Out
My Downloads Feedback Help

EMC’ Powerlink

Search Powerlink Search Support

|Search the Knowladuebase | 41 Support Resources v| Advanced Search > Saved Searches Open aService Request | @menm!

Products Support Solutions Services Training Competition Tools/Resources

8l POWERLINK QUICK STARTES B =
B My PRODUET LIST Partner Resources | [T

[ | i &
| Erter product name About this Tool @ Securiord Accreditetion Guick Referance

Securiorld Revenue Complisnce Quick Reference

e EMLC Pariner Central
< Welocity Resource Canter — AP

Globsl REA Partner Central

Register 5 Desl

.
B3 ok s st seann= 5
-~
Service Request I0: | |
Search |
I Fue acerTs+IE ‘s
Mo File Alerts are currently availabla!
+ Edit File Alerts
|} BookmArks!t =] -
V]
Accelerate your business with EMC’'s new channel-only marketing campaign. Parts Cornpatibility Matri
Drive: Iraks And incresse sales tor onified storans and nexd-neneratinn hackup with EMC's new integrated marketing campaign — Accelerate e
https:ffpowerlink, eme.cam/nsepninebapps /btgS48604833igtcuup4B26/kmiappmana. .« ine media backaces. b
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1.3 TriiAGE and CAP2 tools' installation

To reach these tools, from 'Partner Ressources' title, click onto menu 'EMC Service

Partner Web'.

EMC’ Powerlink

Search Powerlink

Search Support

‘“Searchlhe Knowledgebase | |_AHSuppur1 Resources | Bl Advanced Search > Saved Searches

Products Support Solutions Services Training Competition Tools/Resources

B POWERLINK QUICK STARTES B

[ rY PRODUCT LIST

| Enter procuct name | About this Tool @

~

Information
Security’s
READERS'

CHOICE AWARDS

RSA Product & Service Awards
Why RS47T Redmond Magazine 5-Star Award & Information Security Magazine Reader's Choice Award are just a few of the awards RSA has
received. Click here for the full list of awards RSA has sarmed: Awards

Opwy a Service Request | (DL!

Signed in as Carlot (Partner) ~ | Preferenices « | English~ | Log Out &l
My Downloads Feedback Help

EMC Services Partner Wep

| APJ Partner Enablement Program
ASN Partner Program
| Analyst Reports
CLARIION Tools

| Celerra Taols

| CerTracker

Change Control Automation
Channel ¥press — English
Competition
Disk Library Tools
Daocumentation & wWhife Papers Likrary
E-Lab Intetoperability MNavigator

E-Lab Issue Tracker
EMC Answer Book
EMC Developer MNel
| EMC Partner Centr:

Partner Resouices

Securiorld Accreditat]

Securiiorld Revenus

EMC Partner Certral

| EMC Proven Profes¥onal Frogram

Welocity Resource Cerl £ 4\ otion Corvices |

Global RS54 Partner Central

Fegister a Deal

v
[ QUICK SERVICE REQUEST SEARCH = |[Z] -
A
Service Request 1D | ‘
& e acerts+ 5] =
RIS o St ey e S aa12)
> Edit File Alerts
2 Bookmarks = [F] e
|

Parts Compatibility Matrix
E-Lab Havigator
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You get this new page from which you can select the 'CLARIION' tab...

]
o
(]
]
(]

]

]
o
]

rer Web

informatio

Cailot Philippe  philipps.

@ Whert New
Information added in the last 30 days
FARTHER HEWS FLASH

Centera Procedure Generator Release 2.4.1

ASP/SDP

Thursd,

Centera Frocedure Generator version 2 4 1 incarporates rescue-pye-4.1.123_install bin. The rescue-pxe-4 1123 _install.bin cerificate expired on Novernber 20th, 2011 rescue-pxe-4 1.123_install.bin has been

updated with a new one year certificate

New VNXe NBI} Parts Replacement Process

WiKe Partners with a QuickStart Services Support designation or Velocity Services Support designation now have access to Next Business Day parts replacement thraugh EMC's parts netwark. Please read the ¥hixe

Pars Replacement Process for more information

SERVICE PARTNER DOCUMENTATION

Guosal Servres ParTier Guines
Propuet Lire Cre e INFoRmATION

Perrner Logeres Procrans & Froms

Caw Home Disung [HFoRMATIN

Perruer Chance Couteol (CCA)

SERYICE PARTNER TRAINING

Leseums Pati

Trammc ScHEDULE - updated manthly, last update 120511

Cuaurse RESETRATEN

Tramme Q&A
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.. and from there you access tools through 'UTILITIES & TROUBLESHOOTING' title and

»

»

EMC CLARIiON Family - Metworked Story

Instarcarion Resources

7 CLARIOM Procedure Generstor
7' CLARIOM Core Software

7 CLARION Service Tools

Array Based Enablers

Carlot Fhilippe _philippe,

ImpLementaTion Resources
CLARIION Capacity Calculator
Conriuration RuLes

E-Lab Interoperability Mavigator
Open Systems Configuration Guide

CLARION FLARE History
Disk Module Capacity/Minimum Firmware Revisions

»

»

Performance Support Reguest Form

Prooucr InFormarion

Product Support Bulletins (Pses)

Tecunicar Suerort Forms

Copyright © Bull 5.A.5, 2013
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ge Systems

Tecunica InFormation

»
»

es & TROUBLESHOOTING

‘Diagnostic Tolls & Utilities'menu, click onto this menu...

Technical Documentation
Call Horme Dialing Informaton
Product Support Procedufes (PsPs)

Dizgnostic Tools & Utilities

SSD Drive Hotfix

Cx4 Series Troubleshooting Trees
Cx3-Geries Troubleshooting Trees
Cx-Series Troubleshooting Trees

Materiais f Parts

Ouick Hardware Reference/\isual FRU Lists

Ease of Use Rails Matrix

EMC FRU Price Lists

Cr4/CX2/CX Spare Parts List by Model
Parts Substitution Lists

Parts Compatibility Database

EMC AX Fanmiy

£X4-5 Series
Ax Family Archived Information
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...hereunder the page you get and where you can see the available tools.
For a complete analysis, TriiAGE ( tool analysis for Clariion SPCollect logs) and CAP2 (tool
for layout and formatting SPCollect logs) must be installed, so do it please under suitable

directory of yours.

imatian lives

Carlat Philippe  philippe
Diagnostic Tools & Utilities

= EMC GRAR

= EMC Reports

= CAP2

= Array Collect Scripts

= TRil&GE

= KTmonitor

= Fibre Backend Isolation (FBI) Tool
= BELS Parser

= SPQualifier

= Trespass Report Tool
= BZRcheck

EMC GRAB

ftp: A/t eme. com/pub/emegrabAnix

EMCGrab is a script that retrieves information about the host configuration, PowerPath, and other EMC host-
based applications that Technical Support requires to resolve array connectivity issues.

EMC Reports

.MET host. See Support Note 5021231

ftp: A/ftp.eme. com/pub/emegrabAindows

EMC Reports is a tool that can be used to collect settings and log files from a Windows NT, Windows 2000, or,

CAP2

= CAPF.30.0.4.77

Copyright © Bull 5.A.5, 2013
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Reposted 12/9/10. This is now a zip file containing both CAP2 and the files required for creating Excel output.,
Unzip and install CAP2 if not already installed, and place the cap2cepf folder in C:/Program Files/EMC/CaP2
(C:/Program Files (x86)/EMC/CAPZ for 64-bit systems).

Send Feedback | Legal Information | Log Out

ASP/SDP
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2. TRIiIAGE and CAP2's implementation

First step is fo download TRiiAGE and CAP2 tools (see chapter: 1.2.1).
CAP2 is used for log format and layout, TRiiAGE is only making log for analysis.

2.1 TRIiAGE's implementation

a) Run TRiiAGE and select the repertory which contains SP Collect logs on your station.

£3' TRIiAGE
Werzion 1.7
= d: [DOMMEES -
[+ Full Merge | [ ] J
: 3 D
[ Quick Dutput =5 Documents and 5ettings
=5 CARLOTP

[ PCE Resume Summary {3 Mes documents

3 -Log-

— RATP
[ Lapered Praduct Surnmary & WLO0S105850

v Cap Report

SLYET100600205_5P4_2011-0512_15-07-27_28eled_data.zip
SL7E1100600205_5PE_2011-05-12_15-08-17_28606e_data.zip

Save Default Cancel QK

Tick 'Cap Report’ (optional) if you want to generate and open automatically easily
readable report when analysis process is over (see sub-chapter 'CAP2 implementation’
to see CAP2 result report exemple). Click onto '‘OK' button.
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During the process, a DOS window is opened ans shows analysis in progress. This

operation can take several minutes.

& D:\Documents and Settings\CARLOT-PA\BureaulTRiiAGE. Ink

s 5 5 5
= S &
== &

=
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b) Files generated by TRiiAGE

From 'SP Collect' files (starting with SL7E1100600205_SP... in the exemple hereunder),
TRiiAGE has generated files with ‘'.txt' extension, and CAP2 has generated '.xml" file.

& D:\Documents and Settings\CARLOT-PAMes documents\- Log -\RATPAWLO5105B50
Edition

Fichier Affichage

)

Fawaoris  Qutils 2

/ ! Rechercher

Marm
(Cyax_TRACE_LOGS
C)DUMP_AMALYSIS
[yFeL
CIKTRACES
(CamAvT
[SirTP
| SPEminidurnp
I TRIAGE _Misc_Infa
| cap_SL7E1100600205_11-05-13_10-53-21.xml
I-'-j diskmap.kxt
[£] runlag.txt

B 5L7E 1100600205 _5PA_2011-05-17_15-07-27_78eled_dat. .,
B 5L7E1100600205_5PE_2011-05-12_15-08-17 _26606e_dat..,

[£] sPa_cfg_info.txt

] spa_dir,kxt

I?l SPA_Flare_checksum_errars kxk
[£] sPa_Flare_debug.txt

[£] sPa_hostside. bxt

[£] sPa_idm_inFa.bxt

@ SPA_mem.drt

[£] sPa_metalun_debug.bxt
r?;l SPA_metalun_info, bt

[£] sPa_migration_debug.bxt
[£] sPa_navi_getall.bxt

[£] spay_navi_getlog.kxt

Flona cuooe ico va

Type : Document texte Date de modification : 13/05/2011 10;51 Taille : 270 Ko

Dassiers .;; j x n v

Adresse |23 Di\Documents and Settings)CARLOT-PiMes documents)- Lag -\RATPiwL05105850

Taille

897 Ko
1Ko

E ko
4121 Ko
4 096 ko
1 070 Ko
Fi9 ko
1Ko

556 Ko
344 kKo
24 Ko
1312 Ko
Sko
Zko
ko
626 Ko
11 773 ko

Type

Dossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de fichiers
Dossier de fichiers
AML Document
Dacument texke
Docurnent bexke

WinRAR ZIP archive
WinRAR ZIP archive

Docurnent bexke
Document texte
Document texke
Diocurnent texke
Document texte
Dacument texke
Fichier DRT

Document texte
Dacument texke
Docurnent texke
Document texte
Document texke

Date de modification v

130572011 10:51
13/05/2011 10:50
13/05/2011 10:49
1310572011 10:51
13/05/2011 10:50
13/05/2011 10:49
131052011 10:49
13/05/2011 10:49
13/05/2011 10:53
131052011 10:49
13/05/2011 10:51
13/05/2011 09:45
13052011 09:45
13/05/2011 10:53
13/05/2011 10:49
13/05/2011 10:49
13/05/2011 10:489
13/05/2011 10:49
13052011 10:49
12/05/2011 15:09
13/05/2011 10:49
12/05/2011 15:09
13/05/2011 10:489
13/05/2011 10:53
13052011 10:53

PRyl L Ta R R N TP Ve

|I {

¥ Poste de travai

It is interesting (for exemple) to display analysis files like 'TriiAGE_full_Analysis.txt'
and 'mergedlogs.txt' (even if these don't appear in the list above because the

screenshot is too short).

'TRIaaGE_full_Analysis.txt' file contains events sorted by type and date. This way it is

easier to scan occurred events.
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Exemple for disk event like "Soft Media Error":

820 Soft Media Error -------==--=mmmm oo

B 08/12/10 09:03:08 BusO EncO Dsk2 820 Soft Media Error [Bad block] 00 5
B 08/12/10 09:03:51 BusO EncO Dsk2 820 Soft Media Error [Bad block]0 05
A 12/24/10 04:29:30 BusO Encl Dsk3 820 Soft Media Error [Bad block] 00 5
A 12/24/10 04:29:30 BusO Encl Dsk3 820 Soft Media Error [Bad block] 00 5
A 01/07/11 08:29:48 BusO Encl Dsk3 820 Soft Media Error [Bad block] 0 0 5
A 01/07/11 08:29:48 BusO Encl Dsk3 820 Soft Media Error [Bad block] 0 0 5

Exemple about data rebuild (following a possible disk failure):

Rebuilds: Starts, Halts, Aborts and Completes ----------------

B 08/12/10 09:04:12 BusO EncO Dsk2 603 CRU Unit Rebuild Started [to O_0_11 ALU 58]
B 08/12/10 09:04:15 BusO EncO Dsk2 604 CRU Unit Rebuild Complete [to 0_0_11 ALU

B 08/12/10 09:04:18 BusO EncO Dsk2 603 CRU Unit Rebuild Started [to O_0_11 ALU 57]
B 08/12/10 09:04:28 BusO EncO Dsk2 604 CRU Unit Rebuild Complete [to O_0_11 ALU 57]
A 08/12/10 09:05:00 BusO EncO Dsk2 603 CRU Unit Rebuild Started [to 0_0_11 ALU 14]
A 08/12/10 09:05:02 BusO EncO Dsk2 604 CRU Unit Rebuild Complete [to 0_0_11 ALU 14]
A 08/12/10 09:05:13 BusO EncO Dsk2 603 CRU Unit Rebuild Started [to 0_0_11 ALU 37]
A 08/12/10 09:05:28 BusO EncO Dsk2 604 CRU Unit Rebuild Complete [to O_0_11 ALU 37]

Exemple for spares:
R R R R R R R R R R R R R b 2 R 2 R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R b b S b R b
CRU REPLACEMENT INFORMATION [CRU_replacement Script]
R R R R R R R 2 R R R R R b 2 R 2 R b R R R R R R R R R R R R R R R R R R R R R R R R b R R R R R R R R R R R R R R R R R R R R R R R b S S b R b
03/11/10 08:23:58 Log starts for SPA.
07/27/10 23:05:29 Log starts for SPB.
08/13/10 07:14:41 BusO EncO Dskl remove 9QJ6PEJT4 add 9QJ7814F
08/13/10 07:15:26 BusO EncO Dsk1 remove 9QJ7814F add 9QJ6PEJT4 potential hotspare swap
08/13/10 07:23:49 BusO EncO Dskl remove 9QJ6PEJ4 add 9QJ7814F potential hotspare swap
08/13/10 07:24:34 BusO EncO Dskl remove 9QJ7814F add 9QJ6PEJT4 potential hotspare swap
08/29/10 13:01:35 BusO EncO Dskl remove 9QJ6PEJT4
02/13/11 23:43:36 BusO Encl Dskl remove 9QJ6VHJIA
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¢) Known problem when executing TriiAGE (screenshot)
TRIIAGE_GULexe - Erreur d'application x|

55 |

6 L'application n'a pas réussi 4 sinitialiser correctement (Dxc0000135). Cliquez sur OF pour arréker 'application.

If you were to encounter this error message, please update ‘Framework 3.5" through

Microsoft site or Bull update tool.

Link Microsoft site for upadte:

http://www.microsoft.com/downloads/fr-fr/details.aspx?familyid=333325fd-ae52-4e35-

b531-508d977d32a6

Bull update tool:

£ Mise a jour Station

Fichier
Site 0
| Massy ﬂ | . Eu:unn:-:iu:un Cluitter
LIBRE

Bureautique ] hiétier ] Ltiltaires ] Soumiz & Autorisation ] Antivirus  Urgent l Open Source ]

Service Pack 3 pour Windows XP PRO Yersion Frangaise
Inteligert Updater SAN CECwIN)
Installstion Framesworks.S (né: aire pour les imprimartes TSE)

Installation Lotus Motes %E.5.2 (Migration de V5 & Wa)

Symantec Endpoint Protection version 11 du 020252010 (Anti-virws, Anti-Spyware, pare-feu persu:unnelj

|nztallation de framework 35 néceszaire & l'utilization des imprimantes en TSE |l est préférable de
redémarrer la machine 4 la fin de linstallation

Lancer Sécunzé Profil

| Windows XP [ 17rm 2012 [ 11w
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2.2 CAP2's implementation

a) If ‘Cap Report' has not been ticked (see 'TRiiAGE implementation' sub-chapter), you can
run it manually CAP2.

For that run CAP2 tool, choose the repertory which contains logs, select the two
SP Collect files together (with 'Ctrl" key), and execute analysis.

When analysis is over one '.xml" file has been generated...

& D:\Documents and Settings\CARLOT-PAMes documents)- Log -\RATPAWLO5105B50

Fichier ~ Edition  Affichage  Faworis  Quki ? o
» > 'jj' y /Rechercher Dossiers .;; ‘_‘}i x n v
Adresse i._;' [:\Documents and Settings'l,C/ARLOT-F"l,Mes docurnents)- Log -\RATPYWLOS105350 w | B oK
Maom Talle  Twpe Date de modification v
(Cyax_TRACE_LOGS Dossier de fichiers 13MmM5f2011 10:51
C)DUMP_AMALYSIS Dossier de fichiers 13/05/2011 10050
[yFET Dossier de fichiers 13/05/2011 10:49
CIKTRACES Dossier de fichiers 13msf2011 10:51
(AN Dossier de fichiers 13/0542011 10:50
CIRTP Dossier de fichiers 13M05/2011 10:49
| SPEminidurnp Dossier de fichiers 13M05/2011 10:49
[ TRIAGE__ Misc_Info Dossier de fichiers 13/0542011 10:49
|2 tap_5L7E1100600205_11-05-13_10-53-21.xml 597 Ko XML Document 13/05/2011 10:53
E°] diskmap.kxt 1 ko Document texke 13M05/2011 10049
[£] runlag.txt 6ko Document texte 13/05/2011 10:51
ESL?EI 100600205_SP&_Z011-05-12_15-07-27_28eled_dat. ., 4121 ko ‘WinRAR ZIF archive 13/05/2011 0945
gSL?El 100600205_SPE_2011-05-12_15-08-17_28606e_dat.., 4096 Ko WinRAR ZIP archive 13f0572011 09:45
[£] sPa_cfg_info.txt 1070 Ko Document texte 13/05/2011 10053
E"l SPA_dir bxt F79Ko  Document bexke 13/05/2011 10:49
I?l SPA_Flare_checksum_errars kxk 1 ko Docurnent texke 13/05f2011 10i49
[£] sPa_Flare_debug.txt 556 Ko Document texte 130572011 10:49
|‘£°] aPA_hostside. bxt 344 Ko  Document bexte 13/05/2011 10:49
rﬂ SPA_idm_info,Ext 24 ko Docurnent texke 13M05/2011 10049
@ SPA_merm.drt 1312 kn Fichier DRT 12/05/2011 15:09
m aPA_metalur_debug.bxk Zkno  Document bexke 13/05/2011 10:49
E’] SPA_metalun_info, bt Zko Document bexke 12M5f2011 15:09
[£] sPa_migration_debug.bxt 3ko  Document texte 130572011 10049
I?l aPA_navi_getall.bxk 626 Ko - Diocument bexte 13/05/2011 10:53
F‘-jl SPA_navi_getlog.kxt 11 773 ko Docurnent bexke 13MmM5/2011 10:53
B - Y SR S Aol Cieoc.oobiooao 1odnrdanas an.an 2|
Type : Document texte Date de modification : 13/05/2011 10;51 Taille : 270 Ko 270 Ko _é Paste de kravail
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..and CAP2 is opening one easily readable file with events concerning the Clariion disk.

Cap: D:\Documents and Settings\CARLOT-P\Mes documents}- Log -\RATPAWLO510SB50). \eap SL7E1100600205_11-05-13_10-45-27.xml

KEE

File Edit Wew Tools Help

Sort by:

| RAIDGrouplsyout | RAID Groups | SAN Copy
| anaksis | AsyncMirors | CRUInfo |

| Hast HA I

ons | snap views | spInfo |
Hosts

rags Group |

WNInfo | metalUn |

i i visioring |
Mirrors | DU Software |

Issues |

N
Issue Summar =

Critical

Infarmational

iiitaming

Critical

Critical

‘itamniag

\ifaming

iaming

Wtarming

iaming

‘itamniag

‘iarming

Critical

Critical

HealthCheck

Array SLTE 100600205

Backend

Diske 0_0_14

Disk 0_0_3

Host HBA

Host HBA

Host HBA

Host HBA

Host HBA

Host HBA

Host HBA

Host HBA

Host nylgdw1?

Host mylgdw31.info.ratp

Array
Configuration

Hardware
FaultfFCO

Hardware
FaultsFCO

Senver
Configuration
Senver
Configuration
Senver
Configuration
Sener
Configuration
Serer
Configuration
Sencer
Canfiguration
Senver

Configuration

Senver
Configuration

Sener
Configuration

Sener
Configuration

HealthCheck failed.

LUMNS are bound on the System Drivves,
Ho FBI data is available.

Hot Spare isin use.

Disk is not enabled.

Host 5000004 path not logged in (SPAD).

Host 5000004 path not logged in (SPBO).

Host nylgtad info.ratp path notlogged in
(SPEO).

Host rylgdwaa path not lagged in (SPBO).

Host nylgdw1? path not logged in (SPBO).

Host mylgdw31.info.ratp path not logged in
(SPBEO).

Host nylgdwad path not logged in (SPBO).

Host 5000378 infa.ratp path not logged in
(SPBO).

Host is only logged in to SPA. Rebooting SPA
will rezult in this host losing access to data on
this array

Hostis only logged in to SPA. Rebooting SPA
will result in this host losing access to data on
this array

Lach T I TTT-Y W T o

Analyze healthcheck report.

Best practices recommend not using systermn drives for
responze-time critical applications.

Obtain FBI data if desired.

Replace failed disk ar call yvour Senrice Provider.
Replace failed digk or call your Service Provider.
Verify host attachment and connectivity status
Werify host attachment and connectivity status
Verify host attachment and connectivity status
Werify host attachment and connactivity status
Verify host attachment and connectivity status
Werify host attachment and connectivity status
Verify host attachment and connectivity status

Werify host attachment and connectivity status

Werify host attachment and connectivity status

Verify host attachment and connectivity status

FS 4

D:\Documents and Settings\CARLOT-PiMes documents!- Log -\RATPWLOS105850Y, \cap_SL7EL100600205_11-05-10_18-31-03,xml doesn't exist, Remaoving from reopen list.
Loading D:\Documents and SettingsCARLOT-PiMes documents)- Log -\RATPYWLOS105850). \cap_SL7EL100600205_11-05-13_10-45-27. xml
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