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1. EMC² Powerlink Web Site

1.1 Connection to  Powerlink

For Bull people which is EMC² partner, one 'EMC Service Partner Web' site is accessible 
through your PowerLink account:
https://powerlink.emc.com/

To connect onto this site, a single user account is needed.
Enter your 'username and password'.

If you are a new user click onto 'Register now'.
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Then to create a new user account you have to fill in the form hereunder, with your Bull 
email (xxxxxxxx@bull.net). This action enables access to EMC² sites as partner and gives 
you specific rights (files and software downloading, technical notes, ...).
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1.2 Logging verification

Once you are connected, ensure you are logged as a 'Partner' and not as a 'Customer', if not 
make the change.
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1.3 TriiAGE and CAP2 tools' installation

To reach these tools, from 'Partner Ressources' title, click onto menu 'EMC Service 
Partner Web'.

Copyright © Bull S.A.S, 2013
Page 5 sur 16

 Editor: Philippe Carlot
 Translator: D.Jongerlynck



TITRE ET SUJET REFERENCE DATE VERSION

I3C Centre – Operator Mode CAP2 &TRiiAGE Tools for Log Analysis_EN.pdf 17 th of September 2013  1

You get this new page from which you can select  the 'CLARIION' tab...

Copyright © Bull S.A.S, 2013
Page 6 sur 16

 Editor: Philippe Carlot
 Translator: D.Jongerlynck



TITRE ET SUJET REFERENCE DATE VERSION

I3C Centre – Operator Mode CAP2 &TRiiAGE Tools for Log Analysis_EN.pdf 17 th of September 2013  1

… and from there you access tools through  'UTILITIES & TROUBLESHOOTING' title and 
'Diagnostic Tolls & Utilities'menu, click onto this menu...
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...hereunder the page you get and where you can see the available tools.
For a complete analysis, TriiAGE ( tool analysis for Clariion SPCollect logs) and CAP2 (tool 
for layout and formatting SPCollect logs) must be installed, so do it please under suitable 
directory of yours.
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2. TRiiAGE and CAP2's implementation

First step is to download TRiiAGE and CAP2 tools (see chapter: 1.2.1 ).
CAP2 is used for log format and layout, TRiiAGE is only making log for analysis.

2.1 TRiiAGE's implementation

 a) Run TRiiAGE and select the repertory which contains SP Collect logs on your station.

        Tick 'Cap Report' (optional) if you want to generate and open automatically easily
        readable report when analysis process is over (see sub-chapter 'CAP2 implementation'
        to see CAP2 result report exemple). Click onto 'OK' button.
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        During the process, a DOS window is opened ans shows analysis in progress. This
        operation can take  several minutes.
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b) Files generated by TRiiAGE

    From 'SP Collect' files (starting with SL7E1100600205_SP... in the exemple hereunder),
    TRiiAGE has generated files with '.txt' extension, and CAP2 has generated '.xml' file.

   It is interesting (for exemple) to display analysis files like 'TriiAGE_full_Analysis.txt'
   and 'mergedlogs.txt' (even if these don't appear in the list above because the
   screenshot is too short).

    'TRIaaGE_full_Analysis.txt' file contains events sorted by type and date. This way it is
    easier to scan occurred events.
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Exemple for disk event like "Soft Media Error":

820 Soft Media Error ------------------------------------------
B 08/12/10 09:03:08 Bus0 Enc0 Dsk2 820 Soft Media Error [Bad block] 0 0 5
B 08/12/10 09:03:51 Bus0 Enc0 Dsk2 820 Soft Media Error [Bad block] 0 0 5
A 12/24/10 04:29:30 Bus0 Enc1 Dsk3 820 Soft Media Error [Bad block] 0 0 5
A 12/24/10 04:29:30 Bus0 Enc1 Dsk3 820 Soft Media Error [Bad block] 0 0 5
A 01/07/11 08:29:48 Bus0 Enc1 Dsk3 820 Soft Media Error [Bad block] 0 0 5
A 01/07/11 08:29:48 Bus0 Enc1 Dsk3 820 Soft Media Error [Bad block] 0 0 5

    Exemple about data rebuild (following a possible disk failure):

Rebuilds: Starts, Halts, Aborts and Completes ----------------
B 08/12/10 09:04:12 Bus0 Enc0 Dsk2 603 CRU Unit Rebuild Started [to 0_0_11 ALU 58]
B 08/12/10 09:04:15 Bus0 Enc0 Dsk2 604 CRU Unit Rebuild Complete [to 0_0_11 ALU
B 08/12/10 09:04:18 Bus0 Enc0 Dsk2 603 CRU Unit Rebuild Started [to 0_0_11 ALU 57]
B 08/12/10 09:04:28 Bus0 Enc0 Dsk2 604 CRU Unit Rebuild Complete [to 0_0_11 ALU 57]
A 08/12/10 09:05:00 Bus0 Enc0 Dsk2 603 CRU Unit Rebuild Started [to 0_0_11 ALU 14]
A 08/12/10 09:05:02 Bus0 Enc0 Dsk2 604 CRU Unit Rebuild Complete [to 0_0_11 ALU 14]
A 08/12/10 09:05:13 Bus0 Enc0 Dsk2 603 CRU Unit Rebuild Started [to 0_0_11 ALU 37]
A 08/12/10 09:05:28 Bus0 Enc0 Dsk2 604 CRU Unit Rebuild Complete [to 0_0_11 ALU 37]

    Exemple for spares:

***************************************************************************
CRU REPLACEMENT INFORMATION [CRU_replacement Script]
***************************************************************************
03/11/10 08:23:58 Log starts for SPA.
07/27/10 23:05:29 Log starts for SPB.
08/13/10 07:14:41 Bus0 Enc0 Dsk1 remove 9QJ6PEJ4 add 9QJ7814F
08/13/10 07:15:26 Bus0 Enc0 Dsk1 remove 9QJ7814F add 9QJ6PEJ4 potential hotspare swap
08/13/10 07:23:49 Bus0 Enc0 Dsk1 remove 9QJ6PEJ4 add 9QJ7814F potential hotspare swap
08/13/10 07:24:34 Bus0 Enc0 Dsk1 remove 9QJ7814F add 9QJ6PEJ4 potential hotspare swap
08/29/10 13:01:35 Bus0 Enc0 Dsk1 remove 9QJ6PEJ4
02/13/11 23:43:36 Bus0 Enc1 Dsk1 remove 9QJ6VHJA
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c) Known problem when executing TriiAGE (screenshot)

If you were to encounter this error message, please update 'Framework 3.5' through 
Microsoft site or Bull update tool.

Link Microsoft site for upadte:
http://www.microsoft.com/downloads/fr-fr/details.aspx?familyid=333325fd-ae52-4e35-
b531-508d977d32a6

Bull update tool:
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2.2 CAP2's implementation

    

a) If 'Cap Report' has not been ticked (see 'TRiiAGE implementation' sub-chapter), you can
    run it manually CAP2.

   For that run CAP2 tool, choose the repertory which contains logs, select the two 
    SP Collect files together (with 'Ctrl' key), and execute analysis.

    When analysis is over one '.xml' file has been generated...
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  … and CAP2 is opening one easily readable file with events concerning the Clariion disk.

Copyright © Bull S.A.S, 2013
Page 15 sur 16

 Editor: Philippe Carlot
 Translator: D.Jongerlynck



TITRE ET SUJET REFERENCE DATE VERSION

I3C Centre – Operator Mode CAP2 &TRiiAGE Tools for Log Analysis_EN.pdf 17 th of September 2013  1

Copyright © Bull S.A.S, 2013
Page 16 sur 16

 Editor: Philippe Carlot
 Translator: D.Jongerlynck


	
1. EMC² Powerlink Web Site
	1.1 Connection to  Powerlink
	1.2 Logging verification
	1.3 TriiAGE and CAP2 tools' installation
	2. TRiiAGE and CAP2's implementation
	2.1 TRiiAGE's implementation
	2.2 CAP2's implementation

