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BULL INFRASTRUCTURE SERVICES & SUPPORT

Support Storage Procedure
VNX - Log Collection
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1. Running 'nas_checkup' script through 'SSH' command line

Before collecting 'supportmaterial' logs, one script named 'nas_checkup' is to be  run 
through 'Putty' program.

          

• Specifying IP@ of the Control Station (CS), make a 'SSH' connection (command line)
onto the VNX.

• Log on 'nasadmin'.

• Run the script : /nas/bin/nas_checkup.

Script execution is creating a list of ordered events (Informations, Warnings and Errors) 
and suggest actions to correct them. Please carry out hints and recommendations before 
'Bull ticket' creation. 
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2. Generating 'support_materials' logs through 'SSH' command line

Note:
In the following text,  '$' character is seen as the command prompt.

Keep on 'SSH' mode and run these commands:

$/nas/tools/automaticcollection -enable
$/nas/tools/automaticcollection -getlogs

(ou $/nas/tools/collect_support_materials)
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To get 'support_material' logs, use FTP server as WinSCP or other.
Support_material file is a '.tar' compress file located into the directory:  /nas/emcsupport 
(or /nas/var/log or /nas/var/emcsupport depending on the version)

It looks like:
support_material_Serialnumber.date_time.tar.gz
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3. 'SP Collect' logs generation through command line

To get 'SP Collect' logs from the VNX, run script:
$/nas/tools/.get_spcollect

4. Dump and Header collection

If available, these files are located into the directory /nas/var/dump.
They look like:

slotX.dmp
SerialNumber_Date.txt

5. 'SP Collect' logs generation through Unisphere

Once connected to Unisphere, look for 'System' tab and click onto 'Generate Diagnostic 
Files'. Script is backgroung running for about 5 to 10 minutes, then click on your choice 'Get 
Diagnostic Files' to collect log.

This is a repetitive task as you have to generate one 'SP Collect' file from Service 
Processor A (see SPA Tasks) and another one from Service Processor B (see SPB Tasks).

'SP Collect' files look like:

<serial number>.<yymmdd_hhss>.data.zip
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6. Sending a file via BULL Upload Center

To use this functionality, just log you on Bull support site:
http://support.bull.com/
with your customer number, then select Upload Center.

It is necessary to pick out the appropriate recipient into the 'Receiver Support Center' 
scrolling list ('Storage' in our case) and to fill up 'Call reference' field with the call number.
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