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1. Note and Prerequisite

Note:

Previously firmware updating, make you sure through customer's point of view that any
process or storage services have been stopped.

Prerequisite:

One workstation running with Windows Opeerating System (95 / 98 / SE / ME / NT4 /

2000 / XP...) including IP modules and one Ethernet connection.
NEO S library must be provided with one Ethernet connection too.

. HTTP connection onto library and drive model checking

Make an http connection with IP@ of the robotic (default password is 00000000).
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Select 'TIdentity’ tab and 'Drive’ tab to pick out the drive's model.

2l NEO200s Webpages - Microsoft Internet Explorer. |;HE”Z‘
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Wieww Legend
Updated: Wednesday 872011 16:41:10 Drive m
Status 1) iz Attertion a
Drive 1 Status & Resdy ( Cleaning Drive Information 1 (LUN)
Required
Drive 2 Status m Vendor ID HP
(Remaved ] Product ID Utrium 4-SCE1
Slets iz Serial Number HLA 8487LUT
{Free Total) - o
Firmware Revision WYSTVY
Mailslot Closed
- - SCSIID 0
Library Time 09-07-11 16:43 - -
Physical Drive Slot Humber 1
SCSI Hement Address 1
Library LUN Hosted By Drive es
Data Compression Yes
Interface Type ECE
Drive Information 2 ¥ (Removed)
Vendor I HP
Product I Liitrium 4-SCS1
Serial Number HU1 8487LLT
Firmware Revision WYY
SCSIID 1
Physical Drive Slot Humber 2
SCSI Hement Address 2
Library LUN Hosted By Drive Mo
Data Compression Mo
Interface Type SC3
M

In the exemple above, the featres of are

Vendor ID : HP
Product ID : Ultrium 4-SCST
Firmware Revision : W51W

To get the suitable drive's firmware for this model, make an http connection on Overland
site (see next chapter) and find out one directory named: HP_LTO4_Drive.
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3. Collecting the new firmware for drives

To collect the new firmware make a connection onto:

http://ftp.overlandstorage.com/Firmware/Tape Drives/

Hereunder the list for drive models (seen on November 2013):

ftp.overlandstorage.com - /Firmware/Tape Drives/

[To Parent Directory]

Thursday, May
Sunday, September
Wednesday, OCctober
Thur=sday, January
Thursday, January
Sunday, September
Thursday, July
Tue=sday, June
Wednesday, Lpril
Sunday, September

08,
08,
o8,
086,

08,
11,
18,
24,
06,

2010
2008
2010
2011
2011
2009
2013
2013
2013
2009

[

MmO = e m =] =] k) omom

152
152
:01
39
139
152

19

[Ag I
[T

<dir> HP LT0Q1l Driwve
<dir> HP LTQOZ Driwve
<dir>» HPF LTC3 Driwe
<dir> HP LT0O4 Driwve
<dir> HP LTOS Driwve
«dir> IEBM LTIC

<dir> IBM LTO4 Driwve
<dir> IBM LTOS Driwve
<dir> IBM LTC& Driwve
<dir> SDLT DLT Driwve

Select the firmware depending on drive model: LTO1/LTO2/LTO3 or LTO4
Hereunder the next window if you select the LTO4 model from the list, ie URL:

http://ftp.overlandstorage.com/Firmware/Tape Drives/HP LTO4 Drive/

ftp.overlandstorage.com - /Firmware/Tape Drives/HP 1.TO4 Drive/

[To Parent Directory]
Thursday, March 01,
Thursday, March 01,
Thursday, March 03,
Thursday, March 01,
Thursday, March 03,

2012
2012
2011
2012
2011
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Next step is to consider the type of the drive model commonly used:

Fibre => Fiber drive
SCSI_Full_Height => Full height drive
SCSI_Half_Height => Half height drive

Hereunder the next window if you select the model LTO4 SCSI half height from the list, ie
URL:
http://ftp.overlandstorage.com/Firmware/Tape Drives/HP LTO4 Drive/SCSI Half Height/

ftp.overlandstorage.com -
/Firmware/Tape_Drives/HP _1.TO4_ Drive/SCSI_Half Height/

[To Parent Directory]

Friday, March 04, 2011 3:06 EFM <dir> HEC 5
Thursday, January 06, 2011 6:39 aM 1387156 W22H.E
Thursday, January 06, 2011 6:39 &M 1388244 w
Thursday, January 06, 2011 &6:39 &M 1394644 W
Thursday, January 06, 2011 6:39 aM 1395732 w
Thursday, January 06, 2011 &:39 &M 1401664
Thursday, January 06, 2011 6:39 AM 1402752 W

Thursday, March 03, 2011 3:35 EM 14128%6 W
Thursday, March 03, 2011 3:35 EM 1413984 W

Because the drive in our exemple is from one NEO S Overland library, directory named
'‘NEO_S' is to be selected.

ftp.overlandstorage.com -
/Firmware/Tape Drives/HP 1.TO4 Drive/SCSI_Half Height/NEO S/

[To Parent Directory]

Thursday, January 06, 2011 6£:39 AM 1408684 T

Thursday, January 06, 2011 6:39 AM 1409772 T
Friday, March 04, 2011 3:06 PM 1419916 ¥ E
Friday, March 04, 2011 3:06 PM 1421004 7 FREM <

WARNING: firmware to download for drive updating must have 'E' extension.
In our exemple, last firmware to collect should be: W55W.E
Download firmware onto PC directory.
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4. New firmware installation onto tape drive

Click onto 'Support’ tab, then onto 'Firmware' tab

23 NEO200s Webpages - Microsoft Internet Explorer |Z”E”X‘
¢ Fichier Edition  Affichage  Favoris  Oubls ? T
{ @ rrsescorts = () #] ] (p D rechercher 0o € 2 2 @ | JE B3

i Adresse |@ http:/{129.185.212.60{frameset.ssi P_v‘ oK Liens >
; +

Wigw Legend

Upclated: Wednesday 9742011 16:51:06 Firmware® BL L0 mm

Status () pedia sttertion

Drive 1 Status (8 Reony / Cleaning Upgrade Library Firmware

— Zq::;:':n ) C-urremly- Installed -Lihrnry Firmware E03
- - Library Firmware File | Parcoun ]

(Free/Total)

T pr— Upgrade Drive 1 Firmware
Library Time  06.0741 15:53 Drive Firmware Revision WS

Drive Firmware File |(Parcourr... | [T

Upgrade Drive 2 Firmware ‘

E (removed)

Click onto 'Browse' (or'Parcourir' in french) and select the location of the new firmware.
Click onto 'Update': "Are you sure" => OK
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The next window is displayed.
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On the left side section, the loading in progress for the new firmware.

When the drive firmware upgrade is finished, the next window is displayed.

X]

Microsoft Internet Explorer

' ": Drive Upagrade finished - Firrmware Revision of Drive 1 changed Fram WS 1W ko WSSW!
L
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