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Product: NovaScale BLADE Series Date: February 2010

Object: RDS/Ghost Solution Suite 2.5 update with Symantec LiveUpdate patches.

Summary: This note explains how to install the LiveUpdate patches needed by the
solution to operate properly.

For the proper working of RDS/Ghost Solution Suite during the deployment operations,
three “Live Update” patches must be installed previous to its use. A fourth patch is available.
It only adds the support for Windows 7 and Windows Server 2008 R2.

1. Applying the patches through “LiveUpdate” (RDS Console having an Internet access)

Four patches are currently available: Update 2125, 2141 2165 and 2266.
These patches must be installed in order (2125, then 2141, then 2165, then 2266).
Each “LiveUpdate” activation applies the first patch not yet installed.

a) Inthe RDS Console menu, click Help then LiveUpdate.
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b) In the LiveUpdate screen, click Next (or Suivant).

(¢) LiveUpdate ' x|

Options

Welcome io LiveUpdate , symantec.

T The following Symantec products and components are installed on
/ your computer:
4 m
2 LiveUpdate

LiveUpdate will use the Internetto search for updates to your
installed Symantec products and components.

Click Nextto see available updates.

<Erécédent| Suivant > I Annuler Aide
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¢) In the following screen, verify that the Live Update for Ghost box is checked then
click Next (or Suivant).

() LiveUpdate x|
Options g

LivelUpdate has found updates to the following Symantec products and
components. If you do not wantto install an update, uncheck the item.

1 Updates selected Total Size: 2387.7 KB

|

Update Live Update for Ghost il
w

Click Nextto download and install your updates.

<Erécédent| Suivant = | Annuler Aide |

d) In the next screen, click Yes (or Oui) to apply the patch
(example when applying the first patch, version 2125).

Symantec Ghost Solution Suite Update 3 ' il

P ) This update will patch your Symantec Ghost installation with update:
\‘/ Ghost_Solution_Suite_2.5_GBW_b2125.exe

The update installer has been copied to a folder named Symantec Ghost Update on your desktop.
You may run the update now, or double click the installer later when you are ready.

Do you wish to start the upgrade now?

When the update is made, a message box like the following one is displayed
(example: message displayed when the first patch has been applied). Click OK.

Windows Script Host X|

Patch to 11.5.0.2125 successfully applied

Restart the operations described above at points a), b), ¢) and d) to apply the second patch
(update 2141) then twice more to apply the third and fourth patches (updates 2165 and 2266).

The Console cannot be used to verify that the three first patches have been properly applied.
The update is not displayed in the Console version which remains unchanged : version 2113.

To verify that the three first patches have been applied, proceed as described below:
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« To verify that the first two patches have been applied, start the Boot Wizard tool,
read the current version displayed at the bottom of the screen, then click Cancel.

u:upyright [C] 1998-2008 Svmantec Carparation. &l rights reserved.

,symantec- cgack [ Mews | cancel | Heb |

NO patch applied: ..o e 11.5.0.2113

First patch applied: ........ccooviiiiieeee s 11.5.0.2125
First two patches applied: .........cocoooiiiiieieeeee s 11.5.0.2141

» To verify that the third patch has been applied, start the Ghost Explorer tool: in the menu,
select Help = About Ghost Explorer ...

The program version is displayed in the following screen.
.......................................................................................... 11.5.0.2165
©°Y Symantec Ghost Explorer

L%

Three patches installed:

Program YWersion: 11502165

Copyright [C] 1938-2008 Symantec Corporation. All rights rezerved.

Symantec, the Symantec Logo are trademarks or registered trademarks of
Symantec Corporation or itg affiiates in the U.S. and other countries. Other names
may be trademarks of their respective owners.

The Licensed Software and Documnentation are deemed to be “commercial
compliter software” and "'commercial computer software documentation” as
defined in FAR Sectionz 12.212 and DFARS Section 227 7202

« The fourth patch application can be checked with the Console version:
in the Console menu, select Help = About Symantec Ghost Console ...
The following screen is displayed with the program version.

The four patches installed: ..........cccocoooiiiiieieeee e, 11.5.1.2266

£y Symantec Ghost Console

Program Version: 11.5.1.2266
MHumber of Machines known bo Conzole: 5
Conzole registered for: g

Copyright [C] 1338-2010 Symantec Corporation. All rights reserved.

Swmantec, the Symantec Logo are trademarkz or registered trademarks of
Symantec Corporation or itg affiliates in the U.S. and other countries. Other names
may be trademarks of their respective owners.

The Licenszed Software and Documentation are deemed to be "commercial
computer software and "'commercial computer software documentation' as
defined in FAR Sections 12.212 and DFARS Section 2277202,

Intel Platform Expertise Center — Engineering NovaScale Blade Series 3/4



2. Applying the patches using the executable programs delivered on the RDS DVD or
downloaded (for RDS Consoles which cannot access Internet and use the LiveUpdate feature)

To update the RDS Consoles which have no Internet access, the three patches are delivered as
executable programs or archive file:

Ghost_Solution_Suite 2.5 GBW _b2125.exe (LiveUpdate 1)
Ghost Solution Suite 2.5 GSS.LU2 b2141.exe (LiveUpdate 2)
Ghost Solution Suite 2.5 GSS.LU3 b2165.exe (LiveUpdate 3)
Ghost Solution Suite 2.5.1 GSS.LU5 b2266.zip (LiveUpdate 5)

Copy the patches which fit your RDS Console language then execute the programs in the order
displayed above on the RDS Console to update the components concerned by the corrections.

e The first third executable programs can be found on the RDS DVD.

e The four patches can also be downloaded from the Bull support web site:
(http://support.bull.com)

On this site, make the following navigation (from the menu on the left side):
Products Support — Platforms — NovaScale — Universal Line — Blade series, then
> select a blade server from your installation (NS BL265, NS B260/B28o0, ...)

> then click Downloads — Tools

Then click the following links:

» LiveUpdate-RDS-patches-English to download the English version of the LiveUpdate
first three patches for RDS.

» RDS patch LiveUpdate 5 to support Windows 7 and Windows Server 2008 R2 to
download the archive file in ZIP format containing the fourth RDS patch.

To install this fourth patch:
— Uncompress the archive file in a working directory
— Navigate to the Install sub-directory then launch the setup.exe program.
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