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Preface

This manual describes the procedure to follow to correctly apply the Windows Server 2003
RUR2-compliant (Service Pack 2) Difference Module (RUR W2K3-002b-A).

If you are using Windows Server 2003 R2 x64 Editions or Windows Server 2003 x64
Editions, refer to “Windows Server 2003 R2 x64 Editions/ Windows Server 2003 x64
Editions RUR2 (Service Pack2) Installation Guide”.

Read this manual carefully and follow these procedures after installing Windows Server 2003 R2 or
Windows Server 2003 (hereinafter called "Windows Server 2003”) and performing a “System Update”.

To install Windows Server 2003 and the “System Update”, refer to the User’s Guide attached to each
unit.

Tips
The “User’s Guide” may be included in the "TEXPRESSBUILDER” CD-ROM.
Refer to “Online Document” from the master control menu in the

“‘EXPRESSBUILDER” CD-ROM.

eltems required for the installation

Before installing Windows Server 2003 RUR2 (Service Pack 2), check that you have the
following media and manual handy.

= Microsoft® Windows Server™ 2003 Service Pack 2
(hereinafter called "Windows Server 2003 Service Pack 2")

For Windows Server 2003 Service Pack 2, prepare either of the following.
- Download Windows Server 2003 Service Pack 2 from website
(hereinafter called "Downloaded version Service Pack 2”)
- Prepare Windows Server 2003 Service Pack 2 CD-ROM
(hereinafter called “CD-ROM version Service Pack 27)

Windows Server 2003 RUR2-compliant (Service Pack 2) Difference Module
(RUR W2K3-002b-A)
(hereinafter called “Windows Server 2003 RUR2")

= Microsoft® Windows Server™ 2003 R2 / Microsoft® Windows® Server 2003 RUR2
(Service Pack 2) Installation Manual (this manual)
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Notes

This section describes the notes you should take before starting to install Windows Server 2003
RUR2.

Be sure to read the notes before starting installation.

e Software products
Proper operation is not guaranteed for all software products on the Windows Server 2003
Service Pack 2 environment.
Before applying the Windows Server 2003 Service Pack 2, be sure to confirm with the providers
of third-party products that they are supported.

Refer to the service pack-related pages of the manufacturer web site.
For the detailed and latest information, and information on the other products, contact the
manufacturer or the dealer from which you purchased the unit.
e Applying Windows Server 2003 Service Pack 2
- When applying Windows Server 2003 Service Pack 2, be sure to use and apply Windows
Server 2003 RUR2 according to the instructions given in this manual.

When applying Windows Server 2003 RUR2, be sure to terminate the applications.

When you try to apply Windows Server 2003 RUR2 to an unsupported unit,
the update fails and the following message is displayed.

Apply Difference Module for Windows Server 2003 Service P ﬂ

@ Difference Madule For Windows Server 2003 Service Pack 2 (RURZ) cannot be used on wour swstem,

- If the Windows Server 2003 Service Pack 2 has been applied, apply only Windows Server
2003 RUR2. Refer to <Applying only Windows Server 2003 RUR2> in “1. Applying Windows
Server 2003 RUR2”.

- Windows Server 2003 RUR2 cannot be uninstalled.

- We recommend backing up the system information before applying Windows Server
2003 RUR2.

Procedure for backing up system information

When the “off-line maintenance utility” is supported

We recommend you back up the system information using the off-line maintenance
utility on completion of the system setup.

Without this backup, the information and settings specific to your unit cannot be
restored after repair. Back up the system information according to the following
procedure:
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® Driver Signing

N —

Prepare one 3.5-inch floppy disk.

Insert the “EXPRESSBUILDER” CD-ROM into the optical disc drive of the
main unit and reboot the unit.

The EXPRESSBUILDER starts and the “EXPRESSBUILDER Top Menu”
appears.

Select [Tools] - [Off-line Maintenance Utility].

From the [System information Viewer], choose [Save System Information].

Follow the on-screen instructions.

When the “off-line maintenance utility” is not supported

We recommend backing up the system information using EXPRESSBUILDER on
completion of the system setup.

Without this backup, the information and settings specific to your unit cannot be
restored after repair. Back up the system information according to the following
procedure:

1.
2.

how

Prepare one 3.5-inch floppy disk.

Insert the “EXPRESSBUILDER” CD-ROM into the optical disc drive of the
main unit and reboot the unit.

The EXPRESSBUILDER starts and the “EXPRESSBUILDER Top Menu”
appears.

Choose [Tools] - [System information Viewer].

From the [System information Viewer], choose [Save System Information].

Follow the on-screen instructions.

When applying Windows Server 2003 RUR 2, be sure to check first the status of Driver
Signing Options according to the following procedure. (When performing the check, log in with a
user having administrator authority (administrator etc.).)

1.
2.
3

Select [Start] - [Control Panel].

Select [System] from [Control Panel], and click the [Hardware] tab.
Click the [Driver Signing] button on the [Driver] field.

Confirm that the Driver Signing Options is set to either of the following.

“Ignore —Install the software anyway and don’t ask for my approval (I)”or
“Warn — Prompt me each time to choose an action(W)”

If the driver signing is set to “Block-Never install unsigned driver software (B)”, modify it to one
of the above options, and then apply Windows Server 2003 RUR2.
(It is not necessary to reboot the system once the settings have been changed.)

If you need to change this setting, reset it to the original setting once Windows Server 2003
RUR2 is successfully applied.

e Applying Windows Server® 2003 RUR2 (ServicePack2) to the system using
Intel® LAN driver

When applying the Windows Server 2003 RUR2 to the system using the Intel® LAN adapter, it
may be necessary to update the driver depending on LAN driver version. Confirm the version
according to “1. Confirm driver version”. If it corresponds, please update the LAN driver
before applying Service Pack 2.
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1. Confirm driver version
a) Open the [Local Area Connection] property dialog.

Click [Control Panel] from the [Start] menu. The [Control Panel] is displayed.
Click [Network Connections] - [Local Area Connection].

m When using classic menu

Select [Setting] — [Network Connections] from Start menu. Right click
the [Local Area Connection] icon on the [Network Connections] window,
select [Properties].

b) Open the network adapter properties, confirm the driver version.

Click [Configure], and open the network adapter properties.

Click the [Driver File Details] on the [Driver] tab, and confirm the version
information.

(Confirm the files with a “sys” extension name.)

If you're using any of the following driver versions, it is necessary to update the
LAN driver. Please download the update module from the URL mentioned in “2.
Download LAN driver” and apply it

(Table 1)
Category OS/Driver file name Driver version
100 BASE driver WindowsServer®2003/ 1000325595 8.0.19.0 - 8.0.21.0
(1;)8?) BASE driver WindowsServer®2003/ £1000325.5y5 8.5.14.0 - 8.6.11.0
gggﬁg),:)?gsg)river WindowsServer®2003/ e165132.5y5 9.0.15.0 - 9.2.24.0

2. Update the LAN driver
(a) Insert the Windows Server 2003 RUR2 CD-ROM. The autorun starts.
(b) Click on Software Library, and click on the LAN drivers link. Follow the on-screen
instructions to update the driver.

® About Express Setup
Applying Windows Server 2003 RUR2 using Express Setup is not supported. When applying
Windows Server 2003 RUR2, first close the Express Setup.

® Settings related to the power supply for the application of Windows Server
2003 RUR2
While applying Windows Server 2003 RURZ2, if the following settings are enabled, the process
may be interrupted or it may not be applied correctly. Disable each setting (uncheck each
checkbox) before applying Windows Server 2003 RUR2.
After applying Windows Server 2003 RURZ2, reset each setting if needed.

- Setting of power supply (Turn off the monitor or hard disk)
- System hibernates
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e System configuration change
If you have changed the system configuration (by installing or removing internal options), apply
again Windows Server 2003 RUR2 referring to “1 Applying Windows Server 2003 RUR2”
(P.8) in this manual. At this time, it is not necessary to apply the service pack again.

® When using NEC ESMPRO Agent
- When this module is applied, the setting values of WDT and Shutdown monitoring are set to
the default values for some models. This function is not supported on all models.

- Before applying this module, check the settings of WDT and Shutdown monitoring. Once it is
applied, reset the values if necessary.

- Starting the following enables you to check and specify the settings of the WDT and
Shutdown monitoring.

NEC ESMPRO Agent in the control panel

- For more information on the above operations and on WDT and Shutdown monitoring, refer
to the manuals of NEC ESMPRO Agent.

® Applying Windows Server 2003 Service Pack 2, Windows Server 2003 RUR2
using DeploymentManager

Windows Server 2003 RUR2 can be applied using the following product.
DeploymentManager (hereinafter called DPM)

When using DPM, apply Windows Server 2003 RUR2 according to the procedure mentioned

later.
(Refer to “3. Apply Windows Server 2003 Service Pack 2, Windows Server 2003 RUR2 with
DPM” ( P.15)

® Applying Windows Server 2003 RUR2 to the system using SCSI
HostRAID/SATA HostRAID/SCSI RAID 2010S (0ch)

When Windows Server 2003 Service Pack 2 is applied to the system using the SCSI
HostRAID/SATA HostRAID/SCSI RAID 2010S (Och), the services of its management utility,
“Adaptec Storage Manager -Browser Edition” (hereinafter abbreviated as ASMBE), may not
start. This may happen when using an old version of ASMBE. In such a case,

contact the manufacturer or the dealer from which you purchased it.



Windows® Server 2003 RUR2 (Service Pack 2) Installation Manual

® When using SCSI HostRAID
<Setting the SCSI HostRAID-bootable array system>

When the SCSI HostRAID is used, set the array that boots the system using the SCSI
HostRAID BIOS.

m When this setting is not done, problems, such as the memory dump
that cannot be collected will occur.

1. If the following message is displayed when booting or rebooting the system, press the
<Ctrl> key and <A> key at the same time.

Press <CTRL>< A> for SCSISelect (TM) Utility!
2. On the device menu is displayed, select the channel and press the <Enter> key.

e Be sure to specify the channel to which the array is bound.
e There may be only one channel (depending on the selected
model).

3. Choose the “Configure/View HostRAID Settings” menu.

If there is no “Configure/View HostRAID Settings” menu on the
Options menu, the HostRAID function is not enabled.
In this case, you do not need to perform the “setting of the bootable
array system”.

4. On the Main menu, select the array and press the <Enter> key. Then, select Bootable.

For a main unit without a [Bootable] menu, this setting is not required.
Proceed to the next step.

5. Point the cursor to the array that boots the system, select Mark Bootable, and then
press the <Enter> key.

Pressing the <B> key on the keyboard sets or cancels “Mark
Bootable”.

To boot the system from the bound array, be sure to perform this
setting. Choosing Mark Bootable grants the boot priority to the array
regardless of the priority of SCSI ID. A “B”, indicating bootable, is
displayed beside the drive ID.

® When using SATA HostRAID
If Windows Server 2003 RUR?2 is applied to the system using SATA HostRAID, the Found New
Hardware Wizard may start.

If the search wizard starts, select “Install the software automatically [Recommended]’, and then
click the [Next] button. The driver will be installed automatically.

If any warning message is displayed during the installation, click the “Continue Anyway” button
to continue the installation.

Administrator authority is necessary for driver installation. Use a user who has administrator
authority (administrator etc.) to perform the installation.
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1 Applying Windows Server 2003 RUR2

This section describes how to apply Windows Server 2003 RUR2.

Before applying Windows Server 2003 RUR2, refer to the "Website of
Microsoft Windows Server 2003 Service Pack 2" and check the disk
capacity of your system.

(1) Turn on the peripheral units and the server in this order and then start Windows Server
2003.

(2) Prepare Windows Server 2003 Service Pack2 using either of the following methods.

e Using a downloaded version of the Service Pack 2
Copy the downloaded version of the Service Pack2 to an arbitrary directory of your
system.

m ¢ Itis not necessary to extract the downloaded file (**.exe).
¢ Do not specify a directory name including blank characters.

e Using a CD-ROM version of the Service Pack 2
Prepare Microsoft's Windows Server 2003 Service Pack 2 CD-ROM.

(3) Prepare Windows Server 2003 RUR2.

a) Insert the Windows Server 2003 RUR2 CD-ROM. The autorun starts.
b) Open the Setup menu and click on the option that bests suits your configuration.
If the autorun does not start, execute \RUR\update.vbs from the optical disc drive.

(4) The following message is displayed. Click [OK].
To interrupt the update, click [Cancel].

Apply Difference Module for Windows Server 2003 Service Pack 2 (RU |

9 | Setupis going ko update Difference Module For Windows Server 2003 Service Pack 2 (RURZ) ta vour system. IF yau
\,_ﬂ/ wish ko cancel the update process, please click [Cancel] or dlick [OK] to continue.During the update, the screen may
: flicker For & couple of seconds or the message may appear for a instance that confirms to overwrite the Files,
However, the update will be completed normally,

Cancel |

[When Windows Server 2003 Service Pack 2 has been applied]
The following message is displayed:

Apply Service Pack ﬂ

Setup is going to update the system using Service Pack 2,If vou have Microsoft Service Pack 2 CD-ROM, insert itinto
- the drive pressing Shift key, and click [Yes{¥}].If yvou apply the Service Pack 2 that is extracted in a hard disk, click
[MafMy]. IF vou wish to cancel the update process, please click [Cancel].

Mo | Cancel |

<To reapply Windows Server 2003 Service Pack 2>
Click [Yes] and proceed to (6).

<To apply only Windows Server 2003 RUR 2>
Click [No] and proceed to (10).

<To interrupt the processing>
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Click [Cancel].

(5) The following message is displayed.

Apply Service Pack

|

9 Service Pack 2 has been already applied to vour system. IF you apply it again, dick [Yes(Y].IF vou update only
) Difference Module For Windows Server 2003 Service Pack 2 (RURZ) without Service Pack 2, click [Mo{M)].IF wou wish

to cancel the update process, please dick [Cancel],

Cancel

<To use the downloaded Service Pack2 >
Click [No] and proceed to (7).

<To use the Service Pack2 CD-ROM>

According to the on-screen instructions, while pressing <Shift> key, insert the Server
2003 Service Pack 2 CD-ROM into the optical disc drive. Click [Yes], and proceed to (8).

<To interrupt the processing>
Click [Cancel].

Enter the directory path and click [OK].

Clicking [Cancel] returns to (6).

Enter the path af the directary where the Service
Pack modules are contained.

Cancel

X
_ Concel |

C:MTERPY

Specify the directory name where Windows Server 2003 Service Pack 2 was copied.

The installation of the Windows Server 2003 Service Pack 2 starts. Follow the on-screen

instructions.

Software Update Installation Wizard

U ze thiz wizard to install the following software update:

Windows Server 2003 Service
Pack 2

Before you ingtall this update, we recommend that you:

- Back up pour system
- Cloze all open programs

'ou might need to restart your computer after pou complete
thiz update. To continue, click Mext.

Cancel

Help

10
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=NovaScale and Express5800 Series=

Confirm the contents displayed on the License Agreement screen.

Software Update Installation Wizard x|
Licenze Agreement u

3]
Ay

Please read the following license agreement. To continue with sstup,
wou must accept the agreement.

SERVICE PACK 2 FOR MICROSOFT WINDDWS SERVER j
2003

PLEASE NOTE:

For supplement obtained from server
manufacturer or software installer. The
server manufacturer, or the software
installer, that distributes the software with

| Do Mot Agiee | Agree Brint |

< Back I Bt =5 | Cancel | Help |

The Select Options screen is displayed.
x|

Select Options i'U

Setup creates a backup of system files so you can uninstall the service pack if

neceszzamy. Click Browse to chooze a lacation for these backup files, or click Mest to
accept the location displaged below.

Uninstall Folder
C:hiwd N DO S WEMES ervicePackUninstall$

Browse. . |

Cancel | Help |

Continue the process according to the on-screen messages.

Updating Your System !_'

3]
oy

Please wait while setup inspects your current configuration, archives
your current files and updates vour files.

Checking for necessany space

|

Detail

Estimating space for uninztallation

¢ Back Finiish | S Cancel Help

11
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(7) The following message is displayed. Click [Finish].
Note that clicking [Finish] does not reboot the system.

Software Update Installation Wizard
Completing the Windows Server
2003 Service Pack 2 Installation
Wizard

Yo have successfully completed the Service Pack 2
Setup Wizard.

Tao apply the changes, the wizard has to restart
Windows. To restart Windows automatically, click
Finish. If pou want to restart later. select the Do nat
testart now check bos, and then click Finish,

[ Dionot restart now

(8) The setting of the Difference Module in Windows Server 2003 RUR2 starts.

(9) Once the following message is displayed, the Difference Module has been successfully
applied. Click [OK] and then reboot system.

Apply Difference Module for Windows Server 2003 Service Pack 2 (R 5[

i Difference Module For Windows Server 2003 Service Pack 2 (RURZ) has been updated. IF vou change or add any
components to your system, you will need to date. Click [Ok] to run the updated system.

When using the CD-ROM version Service Pack 2, remove it from
CD-ROM drive.

Tthe Windows Server 2003 RUR2 has been successfully applied.
e When using the SCSI HostRAID, it is required to set the array that boots

the system using the SCSI HostRAID BIOS. After applying Windows Server

12
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2003 RUR2, refer to "Setting of SCSI HostRAID-bootable array system”
and perform the setting. If this setting is not done, problems such as the
memory dump that cannot be collected at fault occurrence will occur.

e If Windows Server 2003 RUR2 is applied to the system using SATA
HostRAID, the search wizard may start after reboot.
In this case, refer to "When using SATA HostRAID" to install the driver.

13
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This section describes how to apply Windows Server 2003 RUR2 in the silent mode.

2 Applying Windows Server 2003 RUR2 in Silent Mode

e Be sure to log into the system and apply Windows Server 2003 RUR2 in

in the silent mode.
If the system is not logged in, the process may be interrupted.

(1) Prepare Windows Server 2003 RUR2.

Extract the module from Optical Disc drive letter:\RUR to E:\RUR2\RUR

(2) Open “RUR.INF” in the “RUR2” folder with an appropriate text editor such as Notepad.

Example) E:\RUR2\RUR\RUR.INF

[P RUR.INF - Notep

File Edit Format  Wiew Help

=10l x|

[[RURsetup]
I5ilent=0
luninsthir=0
Installsp=0
IRebootFlag=1
Isppath=d:

=

4]

'PopupMsg=1
I PARAENH=0

(3) Editthe “RUR.INF” file and save it.

Explanation of the parameters

Name Detail Operation Specification
ISilent Availability of silent operation Enable silent execution. 1
' Disable silent execution. 0
Whether to create uninstall Create. 1
1UninstDir directory of Windows Server 2003
Service Pack 2 Do not create. 0
InstallSP Whether to apply Windows Server | Apply. 1
’ 2003 Service PaCk 2 Do not app|y 0
Whether to make a restart on Restart. 1
IRebootFlag | completion of Windows Server
2003 RUR2 Do not restart. 0
. . Apply Windows Server 2003 Directory
ISPpath 22:/1%62'(?(():?? tlsoenrvci)::(\alvlljr;c(i:?(v?s Service Pack 2 under the name
specified directory.
IPopupM s | Whether to display message while | Display. 1
g running in silent mode Do not display. 0
IPARAENd Termination of parameters Termination of parameters Fixedto 0
Example:

When applying Windows Server 2003 RUR2 with the settings below, specify as

follows.

Setting contents:

14
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- Execute in the silent mode.

- Apply Windows Server 2003 Service Pack 2.
- Create uninstall directory.

- Use Windows Server 2003 Service Pack 2 on the CD-ROM (drive D).
- Restart on completion of Windows Server 2003 RUR2.

Setting example:

=

File Edit Format Miew Help

|[[RURsetup] -
Isilent=1 'J
luninstDir=1

lTnstallsp=1
lrebootFTag=1l

ISPpath=d:

PopupMsg=1

' PARAENC=0

dl o

(4) Execute E\RUR2\RUR\UPDATE.VBS.

Hereafter, Windows Server 2003 Service Pack 2 and "Windows Server 2003 RUR2"
are applied automatically. Modify the setting contents as needed.

e When using the SCSI HostRAID, it is required to set the array that
boots the system using the SCSI HostRAID BIOS. After applying
Windows Server 2003 RUR2, refer to "Setting of SCSI
HostRAID-bootable array system” and perform the setting. If this
setting is not done, problems such as the memory dump that cannot
be collected at fault occurrence will occur.
o If Windows Server 2003 RUR2 is applied to the system using SATA
HostRAID, the search wizard may start after reboot.
In this case, refer to "When using SATA HostRAID" to install the driver.

15
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3 Applying Windows Server 2003 Service Pack 2 and
Windows Server 2003 RUR2 using DPM

This section describes how to apply Windows Server 2003 Service Pack 2 and Windows
Server 2003 RUR2 using DPM.

e You cannot apply both OS clear installation and Windows Server 2003
RUR2 at the same time.

o To separately apply Windows Server 2003 RUR2 by remote update, use
DPM3.0 or later.

Registering Windows Server 2003 Service Pack 2 )

(4
CZ. Shifting Windows Server 2003 RUR2 into silent mode )

3. Applying Windows Server 2003 Service Pack 2 and Windows
Server 2003 RUR2

16
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1. Registering Windows Server 2003 Service Pack 2

This section describes the procedure for registering Windows Server 2003 Service Pack 2.
This section describes the procedure using DPM4.1 as an example.

Some screens may be slightly different depending on the version you are
using.

(1) From the "Start" menu, select " All Programs " — "DeploymentManager” — "Image
Builder”. Click “Package registration/modification” from Image Builder.

=loix]

Creating Floppy Disk Image/
Regist EFI application

B

Registering operating system

L)

Setting setup parameter file

\KPackage registration/modificatiof

Delete registered data

)

Y

s

Register all

[

Setting connection

Clase |

(2) Select “Create Windows package” from the “File” menu in the

“Package
registration/modification” screen.

17
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(3) Set each item in the “Basic”, “Execution Settings” and “Applicable OS and language”
tab. It is not necessary to set the other items except for the one that follow.

” H ”
- "Basic” tab
x
Basie | Execution Setlingsl Applicable 05 and Ianguagel Dependency infarmation | 1D \nformationl
" Package ID: ILUca\ |w2K3_SP2
Compary name: I Release date [V /b DD)

Package summary:

Type: I Service Pack j Urgency: M ormnal ~

KEa14961 Drescription:
R I Erter M5 O number or KB number, and version.
Example: In case of Windows 2000 Service Pack 4,
. . M3 0 number: 0327134
* Maijor version: |2 tdajor version: 4

Iinar version: O

* Minor version: IU

Cancel |

- Package ID
This is the package ID number. Input alphanumeric character, “-” or
“ "within 63 bytes.
You must input this field.

- Company name
It is the name of the publisher that issues the package. Input within 127 bytes.

- Release date
Input the release date of the package. Input by the format of AD/Month/Day.

- If the input is an invalid Release date, it will be ignored or
corrected automatically.
- Input four digits for the year of the Release date, two digits for
the month and day.
- Package summary
Input summary information of the package. Input within 511 bytes.

- Type
Specify “Service pack”.

- Urgency
Specify “Normal”.

- MS number
Specify “KB914961”.

+ Major version
Specify “2”. You must input this field.

18
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+ Minor version
Specify “0”. You must input this field.

- "Execution Settings” tab

..¥ Create Windows package x|
Basic  Eecution Settings | Applicable 05 and \anguagal Dependency infarmation I 1D information
r— Folder to be copied
Falder name: IE:\ Browvise |
Addzd folder
Add
Delete |
Supplemental: Folder specification can be skipped.
Also, in case of an application, multiple folders can be added
r~ Installation
* Execution file IE:\W\ndowsServerZDDS-KBS‘l 4961-5P2-486-EMU exe Browse |
Setup parameter: Iipassive Aniorestart fovenaritecem
Attention: Make sure to specify the two options [Silent installation] and [Dao not restart]
Example: [-q -z] or [-u -2] for Microzoft Service Pack.
™ Restart after the installation I Apply independsantly
Cancel |
- Folder name

Specify the copied folder.

m - UNC (Universal Naming Convention) format (\\"'machine name” \’share
folder” \’sub directory”) is disabled in the “Folder name”. Assign the drive
letter using "Assign network drive”.

The patch is registered at the folder unit. Within one folder, only one
batch application can be contained.

- Added folder
Click the “Add” button, and add the folder specified in the “Folder name”.

- Execution file
Specify “copy source
folder: \ WindowsServer2003-KB914961-SP2-X86-ENU.EXE”.
You can click the “Browse” button to specify the file.
You must input this field.

e Don't register a file where %xx(xx is hexadecimal number O - f)
Example:file%9d.exe) is contained to Execution file. If there's %xx in the
package, it can’t be downloaded correctly to the management server.

- Setup parameter
Specify “/passive /norestart /overwriteoem”.

The meaning of each setup parameter is as follows.

[/passive]:

Update with nobody. If any error occurred while executing the scenario, the
execution will stop at that place. While the OS is being installed, the period until
timeout is considered scenario executing on the Web console. While the remote
update is being performed, on the Web console, it will always be the status of
scenario executing.

19
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[/norestart]:

Specify "/norestart" so that it does not restart after execution.
[/overwriteoem]:

Specify it when an OEM-specific driver is installed.

The process is executed without displaying the command prompt.

You can check these options by executing the Service Pack /HotFix with

the “/Help” or “-?” option specified, or by looking up the homepage of
distribution source.

- "Applicable OS and language” tab

- ¥Modify Windows package x|
Basic I Exzcution Settings  Applicable 05 and language | Dependency mformat\onl 1D |nformat|on|
0s: IWindows Server 2003, Enterprize | LangLIEninsh v Add
* 05 name | * Lahguags name |
‘windows Server 2003, Standard English
Windows Server 2003, Enterprise English
Base Service Pack: Absorbing Service Pack
ﬂ Add | Delete I j Add Delete |
oK | Cancel
” ” “ ”
- "0S” and “Lang

Select the OS and Language which applies to the package as follow:

oS Language

Windows Server 2003, Standard English

Windows Server 2003, Enterprise | English

+ "Add” button of OS and Lang
Add the selected “OS” and “Lang”.

(4) Click the “OK” button to create the package.
This operation completes the registering of the Windows Server 2003 Service Pack 2.

20
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2. Shifting Windows Server 2003 RUR2 into silent mode

This section describes the procedure for shifting into the silent mode that enables delivery by

DPM.

BRI This section describes the procedure using DPM4.1 as an example.
Some screens may be slightly different depending on the version you are

(1)

3)

(4)

using.

Copy the files in “Windows Server 2003 RUR2” into an arbitrary local folder that you

created.

In this example, copy the files into the “RUR2” folder which is directly under the E drive.

Edit "RUR.INF" in the "RUR2" folder with an appropriate text editor such as Notepad

[RUR2] and save it.

For the detail of each parameter, refer to " Explanation of parameters” in [2. Applying
Windows Server 2003 RUR2 in silent mode].

[® RUR.INF - Notepad

File Edit Format Miew Help

=10l x|

[RURsetup]
silent=1
'Uninsthir=0
l'Installsp=0
lrebootFlag=0
lsPpath=d:
IPopupMsg=1

! PARAENC=0

4

=4

w

d

From the "Start" menu, select

" All Programs " — "DeploymentManager” — "Image

Builder”. Click “Package registration/modification” from Image Builder.

Select

B® Image Builder

I = 3

i| Creating Floppy Disk Image/
Regist EFI application

Registering operating system

Setting setup parameter file

Package registration/modification

Delete reqgistered data

Register all

-0 : :
L_;j Setting connection

Cloze |

“Create  Windows package” from the

“File”

registration/modification” screen.
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(5) Set each item in the “Basic”, “Execution Settings” and “Applicable OS and language”
tab. It is not necessary to set other items than the ones that follow.

- [Basic] tab
zl
Basic | Exzcution Settingsl Applicable 05 and language I Dependency informat\onl 1D informationl
* Package |D: ILUcal [waks RUR2
Compary name: | Release date(™vY/MM/DD] I

Package summary:

Type: ISewice Pack j Urgency: Mormal j

) Description:
MS number: I Enter M5 O number ar KB number, and version.

Example: In case of Windows 2000 Service Pack 4,
. . M3 O number: 0327134
* Majar versian: |2 I ajor version: 4

Minar version: 0

* Minar version: IU

Cancel

- Package ID
This is the package ID number. Input alphanumeric character, “-” or
“ “within 63 bytes.
You must input this field.

- Company name
It is the name of the publisher that issues the package. Input within 127 bytes.

- Release date
Input the release date of the package. Input by the format of AD/Month/Day.

- If the input is an invalid Release date, it will be ignored or
corrected automatically.
- Input four digits for the year of the Release date, two digits for
the month and day.
- Package summary
Input summary information of the package. Input within 511 bytes.

- Type
Specify “Service pack”.

-Urgency
Specify “Normal”.

-MS number
Specify “KB914961”.

-Major version
Specify “2”. You must input this field.

+ Minor version
Specify “0”. You must input this field.
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+ [Execution Settings] tab
x

Basic  Exscution Settings |App\|cable 05 and language I Dependency mformat\onl D |nformat|on|

r— Folder to be copied

Folder name: IE WRURZ Browsel

Added folder

Delete |

Supplemental: Folder specification can be skipped.
Also, in case of an application, multiple folders can be added.

i~ Inztallation
* Execulion file IE SAURZVUPDATEVES Bruwsel

Setup parameter: I

Attention: Make sure ta specify the two optionz [Silent installation] and [Do not restart]
Erample: [-q -2] or [-u -2] for Microsoft Service Pack.

I~ Restart after the installation ™ Apply independently

oK |

Folder name
Specify the copied folder. By clicking “Browse” button, you can specify folder.

[ Note |8 UNC(Universal Naming Convention) format(\"machine name"\"share
folder"\"sub directory")is disabled in the “Folder name”. Assign the drive
letter using "Assign network drive”.

- The patch is registered at the folder unit. Within one folder, only one batch
application can be contained.

- Added folder
Click the “Add” button to add the folder specified in the “Folder name”.

Execution file
Specify“E:\RUR2\UPDATE.VBS”.
When you click the “Browse” button to specify a file, change the [Files of type] to
[All Files] and specify “UPDATE.VBS”. You must input this field.
open 2i %
Lok in: | & RUR2 = = ®= e E-

SfnpPUsZ0.CAT  [SIKILLDLG.BAT  SHMRAIDIZ.CAT | FRUR.INF
% ADPUZZ0.INF KILLDLG.ENG MRAID3SZ.5YS & JRUR_A.REG
= ADPUz20.5vs  BKILLOLG.IND MSAS2KZ.5YS B RUR_C.REG
2| caLLkp.ves KILLDLG, PN MNEC.TAG A RUR_MN.REG
TIOFILE.BAT [BlknLoia.ves MECHWID.5¥S @ JRUR_M.REG
DISK1 ChvEcara vE  [E] NECMEMO.TXT [T SERVICE.EXE
“oPsTaML ElMEGASAS.CAT  [BnODEVZINF  SflsTe3so.caT
TExPINSTEXE | MEGASAS.INF | BNODEYI.INF | STE3S0.INF
“hEwpLocINE SMEGASR.CAT  [CBNODEV.INF STE3S0.5YS
HEXPLOGSYS  FMEGASRUINE  [TIRASINST.EXE LRDATEZ.VBS
fiHaL 1521, CAT MEGASR.MDS README.TXT | 4UPDATE.INI
[ Hac1s21.00 MEGASR.5¥S  [TIREVCHKE.EXE DATE. YB3
“hHaL1sz1INF CBMESSAGEINF  [TIREWCHKILEXE | UPINFO.INF

[+

File name: [uPpaTEVES =l gren |
Files of bpe: |AII files [* %) =l Cancel |

4

[ DOpen as read-only
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IS Don't register a file where %xx(xx is hexadecimal number 0 - f)
Example:file%9d.exe) is contained to Execution file. If there's %xx in the
package, it can’t be downloaded correctly to the management server.

- [Applicable OS and language] tab

i Modify Windows package 5'
Basic I Exzcution Settings  Applicable 0S and language | Dependency informat\onl 1D informationl
0s: IWmdows Server 2003, Enterprize j LanQLIEngllsh || Add i
* 05 name | * Language name |
Wwindows Server 2003, Standard English
‘windows Server 2003, Enterprise English
Base Service Pack: Absorbing Service Pack
ﬂ Add | Delete I j Add Delete |
aK | Cancel

+ "0S” and “Lang”
Select the OS and Language which applies to the package as follow:

oS Language

Windows Server 2003, Standard English

Windows Server 2003, Enterprise English

- "Add” button of OS and Lang
Add the selected “OS” and “Lang”.

With this operation, Windows Server 2003 RUR2 has successfully shifted into the silent
mode.
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3. Applying Windows Server 2003 Service Pack 2 and Windows Server 2003
RUR2

(1) Start DPM.

(2) On the “Scenario” menu of the Main Window screen, choose “Create Scenario” to
display the Scenario File Create screen.

You can display the same screen by clicking the QI icon on the Main Window screen.

(3) Click the “Update” tab and select Windows Server 2003 Service Pack 2 and Windows
Server 2003 RUR2 from the pull down menu to create a scenario.

3 DeploymentManager - Microsoft Internet Explorer - |EI|5|

Create scenario file - Update

| HW Setting Operating System| Update | Application | Backup/Restore Option

reervice packEHotfx

- Specity update execution trming

@ Perform immediately after distribution

 Perform at next startup

4] ]

= | j —MulFicast:i.ng distribution start condifions
Masiraurn targets(1-1000) [

6 | 2 aimum waiting time (1-1440) [ 10 Min

7] 3

8. | | ™ Restart after applying

IV Transmit data using wicast

In performing scenano execution from a client, use alphanumenc characters and symbols for a scenario name.

Scenario MName ||

[0]4 | Cancel |

iz

€] pone [ [ [ | [&d ocalintranet

m - Create a scenario in which the image files are applied at the same time.
- Specify the files so that the service pack is applied before Windows
Server 2003 RUR2 is executed. (Among files 1 to 8, the execution starts
from file 1 and goes on.)

After rebooting the computer, "Windows Server 2003 Service Pack
2”,and “Windows Server 2003 RUR2” becomes effective. If you want to

reboot the computer immediately after the execution of the scenario,
check the “Restart after applying” box.

(4) Assign the scenario created in (3) to the target unit and execute the scenario.
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With this operation, Windows Server 2003 Service Pack 2 and Windows Server
2003 RUR2 have been successfully applied.

o When using the SCSI HostRAID, it is required to set the array that
boots the system using the SCSI HostRAID BIOS. After applying
Windows Server 2003 RUR2, refer to "Setting of SCSI
HostRAID-bootable array system” and perform the setting. If this
setting is not done, problems such as the memory dump that cannot
be collected at fault occurrence will occur.

e If Windows Server 2003 RUR?2 is applied to the system using SATA

HostRAID, the search wizard may start after reboot.
In this case, refer to "When using SATA HostRAID" to install the
driver.
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Troubleshooting

When the server does not operate the way it should, check the server according to the following
checklist before asking for repair.

If one of the symptoms in the list is detected, follow the subsequent checking and processing.

If still it does not operate normally, record the message displayed on the screen and contact the
maintenance service office.

2 Applied Windows Server 2003 Service Pack 2 without applying Windows
- Server 2003 RUR2.

— Apply only the Difference Module.
For the detail procedure, refer to “To apply Windows Server
2003 RUR?2” in the “1. Applying Windows Server 2003 RUR2” of this
manual.

) The “Windows Server 2003 Service Pack 2” which is downloaded from the web
- site is unusable.

— Does the downloaded file(**.exe) be extracted ?
It is unnecessary to extract the downloaded file(**.exe).
Use it directly.

About the applied module with Windows Server 2003 RUR2

The module applied with Windows Server 2003 RUR2 is as follows.

1. Mraid35x.sys (6.32.2.32) : MEGARAID SCSI 320-1/81F,SCSI ROMB Driver
EXPRESSBUILDER Version4.133x-N previous model
(Except EXPRESSBUILDER Version4.132x-N)
2. Adpu160m.sys (NT51_6S3 (Internal name:RTC_u160_NT51_6S3 V218A24B13_RTC05S1))
: ASC-29160/ASC-29160LP,0On-Board SCSI(AIC-7899)
3.  Adpu320.sys (PH3.0S2(Internal name:PH 3.0 MS_V98S2 V564 bw01))
: ASC-29320ALP,0On-Board SCSI
4.  Aarich.sys (6.075.1.7dND) :The latest driver which supports SATA
HostRAID(Olynpia)
Target Model:The following EXPRESSBUILDER target
device.
- EXPRESSBUILDER Version3.111x-N
- EXPRESSBUILDER Version3.115x-N
- EXPRESSBUILDER Version3.116x-N
Aarich.sys (6.075.1.7dD) :The latest driver which supports SATA
HostRAID(Pelicanhil)
Target Model:Other models which is not supported by
Aarich.sys (6.075.1.7dND)

5. St8350.sys (2.9.70.8) :The latest driver which supports N8103-101

6. Msas2k3.sys (1.20.0.32) :The latest driver which supports LSlLogic MegaRAID
SAS 8480E/LSILogic MegaRAID SAS 8408E/MegaRAIDSAS 8300XLP/SASROMB

7. Megasr.sys (4.20.526.2006) :Driver supports SAS SWRAID

Target Model:EXPRESSBUILDER Version4.146x-N

8. A320raid.sys (1.02.069AB3) : Driver supports SCSI HostRAID
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9. explog.sys (Rev 7.0.21.58) : Exceptional Target Model
100 series
Express5800/ 110Ej,120Eg
NovaScale T820 / R440 / R460 / T860 / T880 / R480

10. necras.sys (Ver5.10.8.0) :Target Model
100 series
Express5800/ 120Rd-1,120Rf-2,
140Hd,140Rc-4,
120Mf,120Lg,120Rb-1,120Rd-2

11. REVCHK.EXE (Ver 1.08) : Windows Service 2003 RUR2 (Service Pack?2)
All supported target models.

28






	Installation Manual
	Preface
	Notes
	Applying Windows Server 2003 RUR2
	Applying Windows Server 2003 RUR2 in Silent Mode
	Applying Windows Server 2003 Service Pack 2 andWindows Server 2003 RUR2 using DPM
	Troubleshooting
	About the applied module with Windows Server 2003 RUR2


