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Symptoms / Facts
To assist troubleshooting important issues, it is necessary to gather as much information as possible. A NEC
tool has been developed for this task on each server running ESMPro Agent

In order to produce the log file, the following conditions are required:
- Bull Servers with BMC (be careful, some servers have optional BMC)

- Windows 2000/2003
- ESMPro Agent Installed

Solutions / Fixes

1) Open the folder C: \ ESM Tool .
2) Ifthereis a C.\ ESM Tool \ Log directory (from a previous log collection process), please remove it.
3) Run the utility called COLLECT. EXE.

& C:ESM bool .
] Fichier Edition.__AFfichame  Favaris  Oukils 7 |-!
j Adresse IL_] CAESMYbool ;‘ &OK |
5 Taille I Type ' Madifié le I
56 kKo Application 2304120035 02:32
: i |Z| collect.inf ko Informations de configuration  03/07/2003 23:30
tool B dmiinfa.exe B0 Ko Application 15/10/2001 00:17
[ ESMVER.EXE  ZZ3kKo Application 17/08}2001 19:35
collect.exe Eﬁeventlng.exe 43 Ko Application 16/04/2003 11:44
Application [lfiedata.exe  Stko  Application 76/01 /2002 07:52
Modifié le: 23{04/2003 02132 @ filedata.inf 1 Ko Informations dé configuration  29/01/2002 06:351
ftochg.exe 120 ko Application ZZI04f2003 15:23
Taille : 56,0 Ko Frtstrg.exe 45K Application 21 f10/2002 D822
Attributs : (rormal) !% Frstrg.ini 1Ko Parameétres de configuration 14/11/200201:57
Elngfile.exe 48 Ko - Application 3103120035 05:06
s FR ETIRT S AD W Meelioobiee ichinlannd AR




4) The utility starts and runs for a few minutes:
ESM' bool, collect.exe

= collect START ——

Command = cmd.exe ~C nkdir log

Command - machninf .exe log

It will take some minutes to get this data. se wait...

registry_exe i E~MEC“EXFService logxExpferu
registry. exe i “~HECAERFC log“EXFC

registry.exe i SHECAERPCSetup lognEXPstup
registry.exe i “~MECSHY log“HNECHW

i i SMEC\Wita logsMECUita
H~CurrentControlfet Control logsCo
registry.exe i AREsMicrosof tsWindows “NT“Currentler

registry.exe i SOFTUWARE-MicroszoftsUpdates logsMSUpdate
registry_ exe i SO}THHRE\HEL\ESHHlertHdn\HHMHEU log™~AMH
registry.exe Ata SOFTWAREsMicrosof tsWindows "NISNCurrentUd
log»Perflib.txt
Command : »egistry.exe i SOFTHWAREMMNECANESMAlertMan“ReportTahle“Eus
Data log~WatchLog
Command : logfile.exe #E8ystemBootx»ezmmib.log logsesmmib.log

5) When execution is finished, the window closes.

The COLLECT process creates files and folders in the C: \ ESM TOOL\ LOG folder.

|_| Fichictemdibi i diEfichage  Favoris.  Outils 7
!J.ﬁ.dress l'l::'ﬂ CHESM ool

] Taille iT';.fpe

Cossier de fichiers
56 Ko Application

tDDl !%: collect.inf QKo Informations de configuratic
i_:'jdmiinfn.exe 60 Ko Applicakion
Sélectionnez un élément pour 1 EsMYER.EXE 223 ko  Application

This folder size can be up to 16MB in size but, once zipped, it takes only 2MB. Mail this ZIP file to Bull
support department. Make sure to mention serial number and problem in mail.
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