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Symptoms / Facts

During DianaScope Manager installation, after IP address range and Administrator name entry, you get the following error message :

Cause

Operating system language. This problem has been noticed on non-English version of Windows 2000/2003

Workaround

Create a user group into Windows called “Users”.


See also (if applicable)
DianaScope administrator log in (required during installation) is not linked to Windows users. There is no need to create the same users into Windows.
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