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Requirements
In order to produce the IPMI log file, the following conditions are required:
- Bull Servers with BMC (be careful, some servers have optional BMC)
- Windows 2000/2003
- ESMPro Agent Installed
Procedure
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4. Click “File/Back up the current IPMI information...

5. Fill the fields required:
As file name , enter “IPMI.DAT”
As comment , enter

6. Runthe

Server model name
Serial number
Description of failure
Contact information
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7. Send the IPMI.DAT file to Bull support. Make sure to mention serial number and problem in mail.
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