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Symptoms / Facts

You are not able to install a Windows 64 bits or Linux 64 bits.

When you boot on Windows 2003 R2 64 bits, you have the following error message:
“Attempting to load an x64 operating system, however this CPU is not compatible with x64 mode.

Please install a 32-bit X86 operatlng system. Setup cannot continue. Press any key to exit”
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Attempting to load an x64 operating system, however this CPU
is not compatible With x64 mode. Please install a 32-bit
XBE operating system.

Setup cammot continue. Press any key to exit.
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With a Linux RedHat 4 update 4 64 bits, you have the following error message:
“Your CPU does not support Iong mode. Use a 32bit d|str|but|0n
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Cause

The Virtual CPU inside the VM is in 32 bits mode.

Solutions / Fixes
Reboot the ESX server, enter in the BIOS and Enable the option “Intel Virtualization Tech” in Processor
Settings menu.
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