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Symptoms / Facts

1st case) You are not able to install a Linux Operating system in graphical mode. When the installation is switching from text mode to graphical mode, you will receive an “Out of Range” message on the screen.
2nd case) Your Linux operating system is already installed. When the machine is starting the X console, you receive an “Out of range” message on the screen and the system is booting properly.

Cause

The issue you have is related to set of parameters and a communication protocol called DDC.

DDC is short form for Display Data Channel. It is a VESA standard for communication between a monitor and a video adapter. Using DDC, a monitor can inform the video card about its properties, such as maximum resolution and color depth. The video card can then use this information to ensure that the user is presented with valid options for configuring the display. This info can be read from the monitor and stored to the RICC itself to communicate with the server the exact monitor connected to the Smart CAT5 Switch.

The RICC comes with a default DDC info which is set as Minicom Monitor with resolution of 1024 x 768 @ 60hz, and this is why you see when you try to install Linux.

When installing Linux or other Unix operating system, the operating system tries to probe for the actual monitor you viewing the screen, and since the monitor is not connected directly to the PC but to the Smart CAT5 switch what you need to do is to copy the DDC information from the monitor to the RICC.

Solutions / Fixes

To resolve this it’s quite simple, you need to store the DDC from your monitor to the RICC, just follow this steps:
1) Check if the RICC firmware and KVM Firmware are up to date

2) Open the Smart CAT5 switch OSD (with the hotkey, Shift/Shift etc…)

3) Press F10 to copy the monitor DDC information to ALL RICC’s that are connected to the Smart CAT5 Switch

Next time the computer boots, it will read the connected monitor DDC information from the RICC units and the issue will be solved.
This feature of copying the monitor DDC monitor into the RICC is a built in feature of the Smart CAT5 switch system, you can make that all RICC’s will have the same DDC information or a different DDC information for each RICC (In this way even if you replace the monitor the operating system can still read the OLD DDC of the old monitor and will save you the trouble of re configuring your operating system)
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