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Symptoms / Facts

The mouse and keyboard become crazy.

The mouse is moving everywhere on the screen, closing application, right click, left click, double click …
The keyboard is typing alone under application.

Cause

The following USB RICC are faulty:
6929970000 KVM RICC USB
and

8014200000 KVM RICC USB ROHS
Solutions / Fixes

Contact your service representative 

Replace the USB RICC by the following reference:
8028000000 KVM RICC USB ROHS FT

See also

TID0704161500 Graphical mode is not working under LINUX operating system
TID0704161502 PS2 RICC Minicom is not working correctly on ServerEngines Pilot Chipset
TID0704161503 How to update RICC Minicom Firmware and KVM Minicom Firmware
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