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Symptoms / Facts

In following configuration:

· An Bull server with Universal RAID Utility and ESMPro Agent

· A PC with ESMPro Manager 

· ESMPro Alerts (including URU alerts) sent to ESMPro Manager

Alerts are received properly as follow on this screenshot. URU Alerts are properly identified and typed as “URAIDUTIL”
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In case of alert forwarding, Alert Report of ESMPro Manager has to be used.
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Here the “URAIDUTIL” alerts are not listed. As consequence, the URU events cannot be redirected by mail for example

Cause

There is a missing entry in ESMPro Manager. It has been seen on all version until version 4.32. Future correction has not been confirmed.
Solutions / Fixes

1) Stop ESMPro Manager

2) Apply the attached .REG file on ESMPro Manager.

[image: image3.wmf]Uraidutl.reg

[image: image4.png]try Editor

@ Are you sure you want o dd the informetion n C:|DOCUME1{ADMINI~1.001|Deskiop|URAIDUTL reg o the.

registry?
Vs N





3) Start ESMPro Manager and check Alert Report. As consequence, the missing entry has been added
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[HKEY_LOCAL_MACHINE\SOFTWARE\NEC\NVBASE\AlertViewer\AlertType\URAIDUTL]

"WavDefault"="HDUnit.wav"

"AniDefault"="HDUnit.bmp"

"Image"="HDUnit.bmp"

"SmallImage"="HDUnit.bmp"

"WavCurrent"="C:\\Program Files\\ESMPRO\\ESMWORK\\alert\\Sound\\HDUnit.wav"

"AniCurrent"="C:\\Program Files\\ESMPRO\\ESMWORK\\alert\\AnimationBitmaps\\Default.bmp"






