NEC Express5800/320Fa-L(R), 320Fa-M(R)
NEC Express5800/320Fb-L(R), 320Fb-M(R)
Calendar Correction Patch Installation Guide (Windows)

Introduction
This document will show you how to install the calendar correction patch to your system. Please read

this document carefully before you start installation.

Applicable Servers
This document is applicable to the following servers.
e NEC Express320Fa-L [N8800-082F/82AF]
e NEC Express320Fa-LR [N8800-083F/083E/083AF/083AE]
e NEC Express320Fa-M [N8800-088F/088AF]
e NEC Express320Fa-MR [N8800-089F/089AF]

e NEC Express320Fb-L [N8800-096F/110F/116F]

e NEC Express320Fb-LR [N8800-097F/097E/111F/111E/117F]
e NEC Express320Fb-M [N8800-098F/112F/118F]

e NEC Express320Fb-MR [N8800-099F/113F/119F]

Components

Item # Product Name Specification | Quantity Remarks

NEC Express5800/320Fa-L(R), 320Fa-M(R),
1 ' — 1 CALREV02.ZIP
320Fb-L(R), 320Fb-M(R) Calendar correction patch
NEC Express5800/320Fa-L(R), 320Fa-M(R),

2 320Fb-L(R), 320Fb-M(R) Calendar Correction — 1 This document

Patch Installation Guide (Windows)

Transferring to Third Party
When transferring or selling the NEC Express5800/ft server you purchased to the third party, transfer

a set of components of the calendar correction patch.

Notes
You do not have to restart your system after you installed this patch.
You need to install this patch with a user account with administrator privilege of the local
machine.

You need to reinstall this patch when you reinstalled OS
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Calendar Correction Patch Installation Procedure

The following diagram is showing the procedure to install the calendar correction patch (hereinafter

referred to as the patch) to your system.

Installation
Start

A

1. Patch Installation

Installation
Succeeded?

YES
v

2. Trouble Shooting

Installation

Completed
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1. Patch Installation

Note: You need to install this patch with an account with administrative privilege of your local

system.

1) Download the patch file CALREV02.ZIP to an arbitrary folder.

2) Right-click CALREVO02.ZIP and select [Extract All] from the menu. Follow the instructions shown
in the [Extraction Wizard] and extract the files stored in CALREV02.ZIP to an arbitrary folder.

3) Execute SETUP.BAT from the extracted files.

4) For this patch to work properly, two services Task Scheduler and Windows Management
Instrumentation need to be started. When you run SETUP.BAT, it will automatically check
configurations of these services. And if Status of these services are not Started or Startup Type
of these services are not Automatic, SETUP.BAT will prompt you if you want it to change
configurations or not (See a message shown in the command prompt below). If you type ‘Y’ and
press ‘Enter’ key, SETUP.BAT will modify configurations and continue installation. If you type ‘N’

and press ‘Enter’ key, SETUP.BAT will abort installation without changing service configurations.

Note: SETUP.BAT continues installation without prompting this message if these two services are

already set up properly on your system.

S WINDOWS  system32 cmd.exe

MEC Expresz580H-320F zeries — Calendar Reviser
Setup command Uerszion 2.1.0824.2018
Copyright <C» 2818 HEC Corporation. All rights reserved.

"Setup starts."

For this Calendar revize patch to operate properly,. following two servises
need to be turned on.

—Tazk Scheduler

—Windows Management Inztrumentation
Do you proceed to turn on these services now? [Y-/NI1:_

3 P
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5)

Exgﬁndingfsetup.cah to c:\winduws\system32\gruuppulicy\machine\scripts\shutduwn\l’

alReu . wsf .

Expanding setup.cab ciwwindowsssystend2sgrouppo licysmachinesscriptssshutdoun®,

CalRevCls.vub=.

Expanding setup.cab ciswwindowsssystend2sgrouppo licysmachinesscriptssshutdoun®,

CalRev_Revize.job.

Expanding setup.cab ciwwindowsssystend2sgrouppo licysmachinesscriptssshutdoun®,

CalRev_Sync.job.

Expanding szetup.cab cwwindowsszystemd2sgrouppo licysmachinesscripts shutdown™

CalRev_Syszshoot.job.

E¥Eanding setup.cah ciwwindowsssystend2sgrouppo licysmachinesscriptssshutdoun®,
.exe.

SUCCESS: The parametersz of scheduled task '"CalRev_Revize" have heen changed.

SUCCESS: The parametersz of scheduled task '"CalRev_Sync' have bheen changed.

SUCCESS: The parameters of scheduled task "CalRev_Suszshoot" have heen changed.
lEetup was successful.

Installer iz done. Command prompt closes b

If the installation is completed successfully, you'll see “Setup was successful” message in the
command prompt window (see below). So press any key and close the command prompt window.

If you did not see “Setup was successful” message, please proceed to “2. Trouble Shooting”.

WYWINDDWS system 32 cmd.exe

s total.

OWEsSystemd2sGroupPolicys~Machine~ScriptssShutdown~CalRev_Revise. joh

OWsEsSystemd2sGroupPolicys~Machine~ScriptssShutdown~CalRev_Svync. joh

OWEsSystemd2sGroupPolicys~Machine~S8criptssShutdown~CalRev_Svzhoot. joh
3 filed(s)> moved.

6) Select [All Programs] — [Accessories] — [System Tools] — [Scheduled Tasks] from [Start]
menu,.

7) In ‘Scheduled Tasks’ window, select [Advanced] menu and check [View Hidden Tasks] option.
Then, you'll see three tasks ‘CalRev_Revise’, ‘CalRev_Sync’ and ‘CalRev_Sysboot’. Right click
‘CalRev_Revise’ and select [Run].

& 5cheduled Tasks H[=]

File Edit ‘Miew Faworites Tools Adwanced Help "
3 3 T Search Folders | & (30 2> K) | [
Address |- scheduled Tasks =l B s
hlarmne | Schedule | Mexk Run Time | Lask Run Time Stakus Last Result | Creatar
|21 add Scheduled Task
o alRe SE LF 11:55 PM every ... 11:55:00PM ... 11:55:00PM... 0x11  Administrator
@’CaIRev_Sync ltiple schedule ti.,.  11:00:00PM .., 11:00:00PM .., 0x11  Administrator
@’CalRev_Sysbc-c N ak systern startup AL swstem sta,., Mewver Ox0  Administrator
Cuf
Copy
Delete
Rename
Properties
‘ | b

8)

Select [All Programs] —[Administrative Tools] — [Computer Management] from [Start] menu,. If

[Administrative Tools] group is not shown on your [Start] menu, select [Run] from [Start] menu,

type ‘compmgmt.msc /s’ and push [OK] button.

4 th e .
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9)

In the ‘Computer Management’ window, select [System Tools] — [Event Viewer] — [System] on

left pane. If the installation was successful, you'll see an event log (Source:CalRev, EventID:101) is

registered. If this event log is not registered, please proceed to “2. Trouble Shooting”.

You may also see another event log (Source:CalRev, EventlD:104) is registered. This is a proper

operation of the patch and there is no problem about it.

O ComputerManagement T mER|
g File  Action Yiew ‘Window Help |;|i|1|
« = | BmE &R E%I@
g Computer Management {Localy
=8 m System Tools
D@Event\flewer I 5 n e — pre— . " ’
2] ""PP"Cat'Dn @Information af11f2011 11:55:00 PM  CalRey Mone 104 SYSTEM
@Information /1172011 11:55:00 P CalRey Mone 101 SYSTEM
@Information 9f11/2011 G445 PM Service Control Manager  Maone 7036 Mia
D'"% SESESE @D Irfarmation  9/11/2011 Biddi4E PM WinHEpAUkoProxy Sve Mone 12817 M{a
S j ;g?lf;:;i:'::;rz:zsmert: @irformation  9/11/2011  G4448PM  WinHkpautoProxySve  Mone 12503 N
8 Disvice Manager @Information 9f11/2011 G:28:18 PM Service Control Manager  Maone 7036 Mia
=8 @ Strage @Information /112011 8:28:118 PM  Service Control Manager  Mone 7035 SYSTEM
- ‘I Removable Storage @Information /1172011 12:00:00 PM  eventlog Mone 6013 I
':: Diisk Defragmenter @Information 9f11/2011 12:31:59 ... Service Control Manager  Mone 7036 Mia
8 Disk Management @Information af11fz011 12:31:59 ... WinHEEpAuboPr ooy Sy Mone 12517 Mfd
[]..@ Services and Applications @Information 9f11/2011 12:31:59 ... wWinHtEpAutoProxySve Mane 12503 Nia
@Information /112011 12:115:29 ...  Service Control Manager  Mone 7036 Mia
@Information /1172011 12:1%:29 .., Service Control Manager  Mone 7035 SYSTEM
(E} ek rernatinn gftmieni 11550 PR malRew (AT 1n SYSTFR

Information Properties ﬂ E

Event |

Date:

ource:  CalRew

Time: 12:50:29 A Categon: Mane
Type: Information  Ewent |0 101

User: HT AUTHORI
Computer:

Description:

oL

Unneceszary to revize calendar.

Data: O Bytes € Words

For more information, see Help and Support Center at
hittp: g microzoft comsfwlink/events. asp.

ak I Cancel | Apply |
Now the installation is completed successfully.
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2. Trouble Shooting

[Case 1]

When you run SETUP.BAT, the following message is printed in the command prompt window.

WYWINDDWS system 32 cmd.exe

MEC Expresz580H-320F zeries — Calendar Reviser
Setup command Uerszion 2.1.0824.2018
Copyright <C» 2818 HEC Corporation. All rights reserved.

"Setup starts."
The system cannot find the path specified.

The system cannot find the path specified.
The system cannot find the path specified.

SETUP.BAT failed to edit MaxGPOScriptWait parameter in Registry.pol file since R

egistry.pol contained wunszupported entries.
%0 please refer to the installation manuwal and set MaxGPOScriptWait parameter t
o 678 with Group Policy Editor. [setgpw.exe:1@1

Installer iz done. Command prompt closes by input keuw.

[How to resolve]

Please configure Group Policy by following the instruction described in “3. Group Policy Setting”. Then
run SETUP.bat again.

6 P
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[Case 2]

When you run SETUP.BAT, the following message is printed in the command prompt window.

WYWINDDWS system 32 cmd.exe

MEC Expresz580H-320F zeries — Calendar Reviser
Setup command Uerszion 2.1.0824.2018
Copyright <C» 2818 HEC Corporation. All rights reserved.

"Setup starts."

Can not install script because of running "Group Policy Object Editor'.
FPlease close “"Group Policy Object Editor" and run SETUP.BAT again.
ERROR_CODE:5

R R PR R R R R R R R R R PR R R R R R R R R R R R R R R R PR R PR R R R R R R R R PR R PR R RN

Installer iz done. Command prompt closes by input keuw.

[How to resolve]

This error can happen if you run SETUP.BAT while any program that uses ‘mmc.exe’ was running (ex.
Group Policy Object Editor, Computer Management, and etc). Please exit these programs first and
run SETUP.BAT again.

7 P
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[Case 3]

The event log (Source: CalRev, EventlD:101) is not registered at the step 9) in “1. Patch Installation”.

[How to repair]

Please consult with your system administrator.

8 P
NEC 7.2" Edition: August, 2011



[Case 4]

Any message other than those described in case 1 or 2 was prompted.

[How to repair]

Please consult with your system administrator.
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3. Group Policy Setting

Note: You only have to confiqure Group Policy manually when you hit case 1 shown in page 5.

1) From [Start] menu, select [Run] and start the [Group Policy Object Editor] management
console (gpedit.msc).

Run

— Type the name of a program, Folder, document, or
5 Internet resource, and Windows will open it For wou,

[

Cancel | Browse, ., |

o]

2) In Group Policy Object Editor, select [Computer Configuration] — [Administrative Templates]
—[System] — [Scripts]. Then select [Maximum wait time for Group Policy scripts] shown in the

right pane.

'{fi Group Policy Object Editor

File  Action Help

e | BB @

=§ Local Computer Policy

i

|»

EQ Computer Configuration

([ Software Settings

(-2 Windows Settings

ED Administrative Templates
(1] Windows Components
-2 System

- [_7] User Prafiles

-7 Logon

-[(]) Disk Quotas

-2 Met Logon

-[Z7] Group Policy

--[_7] Remote Assistance
-.[_7] System Restare

-] Error Reparting

-.[_7] windows File Protection
-] Remote Procedure Call
-] Windows Time Service
[]---D Internet Communication Manag—

-0 Mebwark:
----- (7 Printers

&-[C1 Distribuked COM
I L|_I

-3 User Confiouration
4

Select an item ko view its description,

Setting

@ Run logon scripts synchronousky
@ Run startup scripks asynchronously
@ Run startup scripks visible

I @ Maxiriurn wait kime For Group Policy scripts

4] | i

Extended A4 Standard /

NEC
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3) Right-click [Maximum wait time for Group Policy scripts] and select [Property]. In the property
window, check [Enabled] and input the number, which was shown in the command prompt window

when you run SETUP.BAT, in [Seconds] field. If you have already closed the window, you can

check the number in the event log (see the picture in next page).

Maximum wait time for Group Policy scripts Properties

Setting IEHdaMI

;f; b airnurm weait time for Group Policy zcnpts

(" Mot Configured

L

Dizanled

Secondz: |E30 3

ange 1z . Lz [ far infinite wait ime

a]
A

Suppu:urted-.i:-n: Af least Microzsoft Windows 2000
n

QK | Cancel |

Erevin'us Setting |

L}
co L WINDOWSh system32 . cmd.exe
MEC Express55800.-320F serdiez — Calendar Reviser
Setup command Uersion 2.1.68824_2018
Copyright (G 2018 HNEC Corporation. All rights reserved.

"Setun starts."
system cannot find the path specified.
system cannot find the path szpecified.
fystem cannot find the path specified.

SETUP.BAT failed to edit MaxGPOScriptWait parameter in Registry.pol file since R
fowplease refer to the installation manuwal and set MaxGPOScriptllait parameter t

egistry.pol contained unsupported entries.
[zetgpu.exe:1@1]

o 698 ith Group Policy Editor.
Installer iz done. Command prompt closes hy input key.
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brentproperties K|

Ewvent |

Date: IR Source:  CalRew +
Tirne: 31823 A  Categary: Mone

Type: Error Ewvent |D: 50 +
zer: Wi TERT Ot M Mdrniniztrator

Computer: "WATERT 0w

Dezcriptian;

SETUP.BAT failed to edit MaxGPOScripfafait parameter in Beagiztr. pol file

zince Reqgiztoy. pal contained unsupported entries. So pleass<stiato the
inztallation manual and set b axGPOScriptsfait parameter b ith

Group Policy Editor, [zetgpe.exe10]

Far more information, see Help and Support Center at
http: /g0 microzoft comdfwlink /events asp.

Data; €% Butes € Words

=
[«

k. Cancel | Amply

4) Press [OK] to close [Maximum wait time for Group Policy scripts Properties].

5) Exit Group Policy Object Editor.

Group Policy configuration is completed. Please go back to “1. Patch Installation” and run
SETUP.BAT again.
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4. How to check patch status

Once you've installed the patch, one of the installed scripts will check patch status both (1) at system
startup and (2) at 23:55 on every Sunday and generates an event log.

A. When the patch is working properly

A following event (Source: CalRev, Event ID: 104) will be logged in System log.

Event Properties |
Ewvent |

D ate: IErgbEREY Source: CalRew

_t |
Time: 11:55:00 Pk Categony: Mone

. : : + |
Type: |nformation Event [D: 104
User: MT AUTHORITYS S TER
Computer: WATERTOWHN

Dezcription;

Configuration of calendar revizer and state of services are comrect.

For more information, zee Help and Support Center at
hittpe Afgo. rmicrozoft. comfwlink Aevents. aep.

B. When the patch is NOT working properly

A following event (Source: CalRev, Event ID: 305) will be logged in System log.

Event Properties |
Ewvent |

D ate: gl Source: CalRew

Time: FhE12AM  Categon: Mone

+ |
Type: Error Event ID: 305 + |

User: MT AUTHORITYS S TER
Computer: WATERTOWHN

Dezcription;

Configuration af calendar revizer and state of services have problem.

For more information, zee Help and Support Center at
hittpe Afgo. rmicrozoft. comfwlink Aevents. aep.

Note: If neither of event above is logged, it is likely that the patch is not installed properly or

configured properly. In this case, please re-install the patch. If it didn’t fix the issue, please

consult with your system administrator.
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Also, you'll sometimes see a following event (Source: CalRev, Event ID: 101) is logged. This event is

registered when the patch was invoked properly but it didn’t have to correct the calendar. This is proper
operation of the patch and is no problem.

Event Properties |
Ewvent |

D ate:

2204 Source: CalRew + |
Time: 11:55:04 Pi Categon: Mone

Type: |nformation Event [D: 101 + |
Uszer: MT AUTHORITYAS S TEM
Computer: WATERTOWHN

Dezcription;

Inheceszam to revize calendar.

For more information, zee Help and Support Center at
hittpe Afgo. rmicrozoft. comfwlink Aevents. aep.
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