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Software Upgrade

Upgrade Strategy

The software can be upgraded to take advantage of new features and enhancements that are available in
the current version.

The upgrade process is designed to preserve the existing data and configuration being used by the
system. Wherever required, additional steps that are necessary to prepare for the upgrade and post
upgrade tasks are also described.

To fully understand the changes and enhancements in this version, review the product’s release notes
before beginning the upgrade.

Consider the following before upgrading the software:

e Use the following sequence to upgrade the software components:
O Upgrade the CommNet Server
O Upgrade the CommNet Agents
O Upgrade the CommNet Browser.

e During the upgrade, if more than one component is installed in a computer, the system automatically
detects and upgrades all the components in that computer. For example, if the CommNet Server
computer also contains the CommNet Browser software, the upgrade program will automatically
upgrade this component. In such a case, it is not necessary to follow the above-mentioned upgrade
sequence. Note that the CommNet Agent is automatically upgraded during the CommServe upgrade
process.

e The CommNet Server can work with following releases of the CommNet Agent software. (For more
information, see the Compatibility Matrix.)

0 6.1.0
o 7.0.0
0 8.0.0

Also, if the CommNet Server is upgraded, the CommNet Browser must be upgraded as well. You
cannot administer an upgraded CommNet Server with an older release of the CommNet Browser.

Supported Upgrade Paths

Installed Version Upgrade to Version Information
8.0.0

CommNet Server

6.1.0 Supported Upgrade directly to CommNet Server 8.0.0

7.0.0 Supported Upgrade directly to CommNet Server 8.0.0

CommNet Agent

6.1.0 Supported Upgrade the CommServe to 8.0.0. This will
automatically upgrade the CommNet Agent to 8.0.0

(with 6.1.0
CommsServe)
7.0.0 Supported Upgrade the CommServe to 8.0.0. This will
. automatically upgrade the CommNet Agent to 8.0.0
(with 8.0.0
CommServe)

CommNet Browser
6.1.0 Supported Upgrade directly to 8.0.0
7.0.0 Supported Upgrade directly to 8.0.0
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CommNet Server SNMP Enabler

Software Upgrade

6.1.0

Supported

Upgrade directly to 8.0.0

7.0.0

Supported

Upgrade directly to 8.0.0
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Important Upgrade Considerations

e General

e Server Upgrades
e Agent Upgrades

e Browser Upgrades

General
Consider the following for all software upgrades:
Performing Upgrades Using Terminal Server

When using Terminal Server to perform an upgrade, use a UNC path to initiate the setup.exe for the
upgrade program. For example:

Start > Run > \\<computer where Calypso Monitor CD residess\<share name>\setup.exe
Post Upgrade Service Pack
After upgrading the software components verify and if necessary apply the following:

e Any Service Packs that may have been released for this software version.
e Any post Service Pack hot fixes. Such hot fixes are available on the Maintenance Advantage web site.

Server Upgrades

e When upgrading the CommServe, CommNet Server or SRM Server to the current release, Microsoft
SQL Server is upgraded to Microsoft SQL 2005.

Hence it is important to only upgrade the CommsServe(s), CommNet Server(s) or SRM Server(s) in
your environment when ALL of them can be upgraded to the current release. This will prevent any
software conflicts.

e The current version of the CommNet Server functions with CommServe and SRM Server versions
indicated in the Compatibility Matrix.

During the CommNet Server upgrade, if any of the previous unsupported versions are found, a failure
message or a warning message is displayed. You must take appropriate actions as indicated in the
message.

e When upgrading the CommNet Server in a clustered environment, perform the following:

O Install the Microsoft Visual C++ 2005 SP1 Redistributable Package in all the passive nodes after
upgrading the CommNet Server in the active node. This is a mandatory requirement as the
CommNet Services will not start when a failover occurs.

NOTES

Microsoft Visual C++ 2005 SP1 Redistributable Package can be installed from the Software
Installation Discs. The package is available in the appropriate folder for each platform as follows:

m 32-bit - INTEL32\Bin\vcredist x86.exe
m X64 - AMD64\Bin\ vcredist x64.exe
m JA64 - INTEL64\Bin\ vcredist IA64.exe

Agent Upgrades
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Consider the following for CommNet Agent upgrades:

e The CommNet Agents can be upgraded using the CommServe Software Installation Disc.

e When you upgrade the CommServe to the latest release, the CommNet Agent is upgraded to the
latest release as well.

e CommNet Server can function with several CommNet Agent versions. For more information, see the
Compatibility Matrix.

Browser Upgrades

Consider the following for all CommNet Browser upgrades:

CommNet Browser Upgrades on Macintosh/Linux

CommNet Browser upgrades from earlier releases are not supported on Macintosh and Linux. To use the
current release, uninstall the older version, and install the current release.

Java Runtime Environment (JRE)
Consideration for Java Runtime Environment (JRE):

e If the recommended version of JRE is not available, it will be installed during the upgrade. See System
Requirements - CommNet Browser as a Stand-Alone Application for information on the supported
versions of JRE. Since different versions of JRE can co-exist, other applications using JRE will not be
affected.

e If you have created or copied shortcuts for the CommNet Browser in your desktops or Start menu, you
should delete these and re-copy the new shortcut which is created during the upgrade.
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Upgrade Requirements

Select the desired topic:

General Requirements
CommNet Agent and CommNet Server Requirements

General Requirements

The following requirements apply to all upgrades of the software:

The computer satisfies both the general and upgrade requirements for the software component being
upgraded.

If you have multiple software components installed in the computer, refer to the requirements and
issues that are applicable to the upgrade of the specific component.

Verify that all applications (CommNet Browser, CommCell Console, Service Control Manager and
Library and Drive Configuration windows) are closed.

Verify that the SQL Server instance is running on the CommNet Server computer.

Close all applications and disable any programs that run automatically, including antivirus, screen
savers and system utilities. Some programs, including antivirus software, may be running as a service.
Stop and disable all non-essential services before you begin. You can re-enable them after the
upgrade.

The files and folders on the computer being upgraded should not be opened by other applications,
(e.g., Windows Explorer, FTP, etc.) on this computer or from other computers, during the upgrade.

CommNet Agent and CommNet Server Requirements

When upgrading a CommNet Server or CommNet Agent, the following requirements apply in addition to
the items above:

Verify that the CommNet Server you want to upgrade has a permanent license. Evaluation licenses
cannot be upgraded.

Verify that CommNet services on the CommNet Server computer are running.
Verify that CommServe services on the CommNet Agent computer are running.
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Compatibility Matrix

The following CommServe and QSM Server versions are supported in this release:

Version

Functions with

Notes

CommNet Server
8.0.0

CommNet Agent 6.1.0 on CommServe
6.1.0

Some CommNet Server 8.0.0 functions
are not supported. Verify that the
CommNet Agent updates are installed on
the CommServe.

CommNet Agent 7.0.0 on CommServe
7.0.0

Some CommNet Server 8.0.0 functions
are not supported. Verify that the
CommNet Agent updates are installed on
the CommServe.

CommNet Agent 8.0.0 on CommServe
8.0.0

Includes SRM Server and Agent software

Storage Resource Management (SRM),
previously known as QSM, is now merged
with Simpana software.

QSM Server 6.1.0

Requires all corresponding software
version updates to be applied on the
CommNet and QSM Servers.

QSM Server 7.0.0

Requires all corresponding software
version updates to be applied on the
CommNet and QSM Servers.
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Upgrade the CommNet Server

Click on a link below to go to a specific section of the software upgrade:

e Upgrade Requirements

e Before You Begin

e Upgrade Procedure

e Post-Upgrade Considerations

The procedure on this page describes the steps involved in upgrading the CommNet Server in a non-
clustered environment. This procedure provides steps for upgrading the CommNet Server only.

If multiple components are installed on a computer the upgrade program automatically upgrades all the
components. In such a situation, the upgrade sequence may vary. Refer to the appropriate procedures
for upgrade requirements and steps specific to the component.

Verify that the computer in which you wish to upgrade the software satisfies the minimum requirements
specified in System Requirements - CommNet Server.

Upgrade Requirements

e Review the following:
O Upgrade Strategy
O Important Upgrade Considerations
O Upgrade Requirements

e During the CommNet Server deployment, the CommNet Server Statistics Database is automatically
enabled to enhance the performance of the software.

e It is strongly recommended that you backup the CommNet Server database using the Microsoft SQL
iDataAgent or the SQL Enterprise Manager before performing an upgrade.

Note that the same SQL Server instance will be used during the CommNet Server upgrade and will
not be changed.

e It is strongly recommended that you run the cnReduceDBSize tool before performing the CommNet
Server upgrade. This tool compresses the size of the CommNet Database and as a result the upgrade
process will be significantly faster. Information on how to run this tool can be obtained in the
Readme file provided with this tool. This tool/utility is included in the Resource Pack available in
Maintenance Advantage Web site. Download the latest version before using the tool/utility.

The CommServe Database Engine will be upgraded to Microsoft SQL
Server database instance with the appropriate service pack during the
CommServe software upgrade.

Verify and ensure that Microsoft SQL Server components are not already
installed on the CommServe computer. For example, Microsoft SQL
Server Native Client, Microsoft SQL Server VSS Writer, etc.

If these components are installed, the CommServe upgrade will fail;
uninstall these components before upgrading the CommServe software.

Before You Begin

e Log on to the computer as the local Administrator or as a member of the local Administrators group
on that computer. For clustered computers, log on as Domain User with administrative privileges to
all nodes in the cluster.

Page 8 of 34



Software Upgrade

e If the QSM software is installed on the CommNet Server computer, using the QSM Service Control

Manager, manually stop the QSM Services.

e If the CommNet Server upgrade fails during the following upgrade process, use the DBUpgrade

Upgrade Procedure

1.

5.

Place the appropriate Software Installation Disc into
the drive. After a few seconds, the installation menu
is displayed.

If the installation menu does not display:

e Click the Start button on the Windows task bar,
a then click Run.

e Browse to the installation disc drive, select
setup.exe, click Open, then click OK.

Select the desired language and click Next to
continue.

Select the option to install software on this
computer.

NOTES

e The options that appear on this screen depend
on the computer in which the software is being
installed.

From the Welcome screen, click Next to continue if
no other applications are running.

Read the virus scanning software warning.

Click OK to continue if virus scanning is disabled.

Read and agree to the license agreement.

Select I accept the terms in the license
agreement then click Next to continue.
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utility from the Resource Pack to perform the upgrade. See Upgrade the CommNet Server Using the
DBUpgrade Utility for more information.

Welcome

The Commivault Installer will guide you through the
setup process for GMet

Thiz program will install QNet on your computer.

It iz strangly recommended that pou exit all Windows programs before
Iunning this Setup program.

Click Cancel to quit Setup and then close any programs you have
nning. Click Mext to continue with the Setup program.

WARMING: This program iz protected by coppright law and intemational
lreaties

Unauthorized reproduction or distribution of this program. or any portion
of it may rezult in severe civil and criminal penalties, and will be
prozecuted to the maximumn extent possible under law:

Mext > I

Cancel |

It iz gtrongly recommended that any and all viruz scanning software be
dizabled immediately before continuing with this QMet installation.
Failure to do g0 may result in file-locking by the virug scanner and
subsequent failure for setup ta install its avn files.

Click Ok once pou have dizabled them and setup will continue.
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License Agreement

Pleaze read the following Licensze Agreement. Press
the PAGE DOWM key to view the entire agresment.

CommVault Systems, Inc. i’
End User License and Limited Warranty Agreement

CommV ault® Software Release 7.0.0

incha icroso: erver 3 erver eskio tion
inchading Mi fE 3003 T 2005, QL3 TH J005 Desldop Editi
and Windows Pre-Installation Environment)

[ |
* | accept the terms in the license agreement.
| do nat accept the tems in the license agreement.
< Back LCancel |

7. You are asked if you want to upgrade the software.

Software Upgrade
CI | Ck Next to co nt| nue Chooze whether ar not o upgrade the software

Setup has detected that anather version of zoftware iz already installed
onh this computer.

Do vou wish to upgrade software version B.1.0[BUILD #x] to version
7.00BUILD x4]?

Pleaze note that once you start the upgrade process it cannct be rolled
back and you must finish it before you can use the software.

8. A warning message appears that the entire contents
of the installation folder will be cleaned.

Software parade will cleanup the entire contents of C:A\Program
\,_'/ Filzsh<inztall directany:

Click Yes to continue.
Click "es" if you wish to continue with the Upgrade.

9. A warning message appears to backup the
CommNet Server database before upgrading the

P EBefore pour proceed with the upgrade, it is recommended that pou
software. - backup your software database. ‘Y'ou may perform this either using SOL
Enterprise Manager or through Galasy S0L D atadgent, if installed.
C“Ck No to continue |f your CommNet Server Click YES to quit thiz Setup and perform database backup now.
data ba se has been backed u p . Click MO to proceed with upgrade.
Yesz

10. Specify a password for the SQL user sa.

Enter Password - Enter the password for the SQL
user sa.

Use Windows Authentication - Check this box to
use a Windows Administrator account with SQL
System Administrator privileges in place of the sa
account to access the SQL database. This option is
deselected by default.

Click Next to continue.
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11.

12,

13.

14.

15.

Software Upgrade

Click Yes to upgrade the CommNet Database
Engine.

NOTES

e This will upgrade the CommNet Database Engine
to Microsoft SQL Server (Enterprise Edition) with
the appropriate service pack. See System
Requirements - CommNet Server for more
information.

This step may take several minutes to complete.
e Clicking No will exit the upgrade program.
Click OK to install Microsoft .NET Framework.
NOTES

e This option will only appear if Microsoft .NET
Framework has not been installed on this
computer.

Click Yes to install the Java Runtime Environment
(JRE) or click No if you would like to use the JRE
Version already available in your computer.

NOTES

e This prompt will be displayed only when JRE
version 1.5.x is available in the computer.

If the Internet Information Server (IIS) is installed
on this computer, the install program asks if you
want to configure the software for web-based
administration.

Click Yes to continue.
NOTES

e If IIS is not installed then you will not receive
this prompt.

e The screen to the right may look different
depending upon the software selected for install
or upgrade.

When prompted for an alias, type the name (or use
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SOL User Password

Provide a pazswoard far SOL user

Please provide the password of S0L user 'sa’

—S0L User

Erter Paszward

[ Use Windows Authertication

Confirm Paszwaord

< Back I Mext > I LCancel

P Setup will now uparade a dedicated instance of the Diatabase Engine.
- Thiz process may take some time. Click “'es' to continue.

This iz an ezsential step far the successful installation of the saftware.
Choosing Mo’ will exit the Setup. In such a case, you may resume
Setup later at any time.

L} Setup needs ta install Microzoft MET Framework far the selected platforms. Click 0K to
\_1) cantinue with the ingtall of MET Framewark,

| Setup determined that this maching has JRE version k.22 1% installed.
e It iz recommended to use version J25E Runtime Enviranment =% x
Wwiould pou like to install this version now?

Mo |

@ Do you want to configure CommMet Browser for web administration?

Mo |




16.

17.

18.

19.

Software Upgrade

the default) of the Web alias that you want to use
for accessing the CommNet Browser remotely. Web Administration

Web Administration Information

Click Next to continue.
NOTES

e If IIS is not installed then you will not receive
this prompt.

Pleaze enter an aliaz that you will uze to connect ta the
software via your Web browser

Mext > I Cancel |

Click Yes to continue. |
NOTES -‘,/ The aliaz vou entered is already is use. Do pou want to ovenwite ?

e This prompt will be displayed if you have already
configured the CommNet Browser for Web
Administration.

Verify the summary of selected components.

Summarny
C“Ck Next to Contlnue Software install summary
NOTES e e e e e e 2 e BUAE R
[ ] The SU mma ry tO the I’Ight may |00k d|ffe rent TheCIUIIUWNingSSDIlware will be upgraded to [Version 7.0.0BUILD=x]] : _:_]
. + t
depending upon the components selected for + Commlet Broweer
. Destination Path = C:\Frogram Filesh
InSta” or Upg I"ade. Server display name = alto

Server interface name = alto
Server database Primary D ata files = C:A\MSSOL2000Y

-
4] | r

Cancel |

In order for the CommNet Server to successfully |
upgrade, the web publishing service needs to be _ - ;

92 Setup mugt now stop the YWorld YWide ‘web Publizhing [w35WClzervice
StOPDEd . »._'/ to enzure a successful upgrade.

Select Yes to continue or Mo to exit setup.

Click Yes to stop the service and continue the
upgrade process.

N |

Setup displays the successfully installed or
upgraded software components. Click Finish to
close the install program.

NOTES

e The screen to the right may look different
depending upon the components selected for
install or upgrade.
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Completion Report
Setup Complete

[Met software installation completed successfully.
[Version 7.0.0)

“You must install Galasy iDA for SOL server on this saftware server and setup regular

schedules to protect software database. This iz also needed to provide firewall support for
this software Server to talk to CommCellz that are separated by fireveall from this Server.

Click 'Finizh' to complete setup.

Post-Upgrade Considerations

e Install post-release updates or Service Packs that may have been released after the release of the
software.

e To protect the CommNet Server database against disasters, such as computer failure, application
failure, etc. it is recommended that you have a Disaster Recovery strategy in place. See Disaster
Recovery for more information.

e The CommNet Services will be restarted after the upgrade. Note that you may see a higher CPU and
memory utilization for some time immediately after the upgrade.

e With the time-zone name changes implemented in Windows, it is recommended that Cell
Synchronization operations for all the cells in the CommNet domain be executed at this time to
update the CommNet Server with the new names. For example, (GMT-08:00) Pacific Time (US &
Canada) ; Tijuana will become (GMT-08:00) Pacific Time (US & Canada). For more information,
see Synchronize Cells.

e Running reports that include Cell-Client Group information may display errors if the time-zone of the
CommNet Server is set to (GMT-08:00) Pacific Time (US & Canada), and the time-zone of the
Cell-Client Group is set to (GMT-08:00) Pacific Time (US & Canada), Tijuana. To resolve this
issue, set the time-zone of the Cell-Client Group to (GMT-08:00) Pacific Time (US & Canada).
See Add/Modify a Cell-Client Group.
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Upgrade the CommNet Server - Clustered Environment

Click on a link below to go to a specific section of the software upgrade:

e Upgrade Requirements

e Before You Begin

e Upgrade Procedure

e Post-Upgrade Considerations

The procedure on this page describes the steps involved in upgrading the CommNet Server on the

virtual server. The upgrade must be performed in the active node. The passive nodes will be
automatically upgraded.

If multiple components are installed on a computer the upgrade program automatically upgrades all the
components. In such a situation, the upgrade sequence may vary. Refer to the appropriate procedures
for upgrade requirements and steps specific to the component.

Verify that the computer in which you wish to upgrade the software satisfies the minimum requirements
specified in System Requirements - CommNet Server.

Upgrade Requirements

e Review the following:
O Upgrade Strategy
O Important Upgrade Considerations
O Upgrade Requirements

e During the CommNet Server deployment, the CommNet Server Statistics Database is automatically
enabled to enhance the performance of the software.

e It is strongly recommended that you backup the CommNet Server database using the Microsoft SQL
iDataAgent or the SQL Enterprise Manager before performing an upgrade.

Note that the same SQL Server instance will be used during the CommNet Server upgrade and will
not be changed.

e It is strongly recommended that you run the cnReduceDBSize tool before performing the CommNet
Server upgrade. This tool compresses the size of the CommNet Database and as a result the upgrade
process will be significantly faster. Information on how to run this tool can be obtained in the
Readme file provided with this tool. This tool/utility is included in the Resource Pack available in
Maintenance Advantage Web site. Download the latest version before using the tool/utility.

Before You Begin

e Log on to the computer as the local Administrator or as a member of the local Administrators group
on that computer. For clustered computers, log on as Domain User with administrative privileges to
all nodes in the cluster.

e If the QSM software is installed on the CommNet Server computer, using the QSM Service Control
Manager, manually stop the QSM Services.

e If the CommNet Server upgrade fails during the following upgrade process, use the DBUpgrade
utility from the Resource Pack to perform the upgrade. See Upgrade the CommNet Server Using the
DBUpgrade Utility for more information.

Upgrade Procedure
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Log on to the computer as the local Administrator or
as a member of the local Administrators group on
that computer. For clustered computers, log on as
Domain User with administrative privileges to all
nodes in the cluster.

Upgrade the CommNet database to Microsoft SQL
Server 2005 with the appropriate Service Pack. The
SQL Server upgrade can be performed from the
appropriate Software Installation Discs containing
the Microsoft SQL Server software.

Place the appropriate Software Installation Disc into
the drive. After a few seconds, the installation menu
is displayed.

If the installation menu does not display:

e Click the Start button on the Windows task bar,
a then click Run.

e Browse to the installation disc drive, select
setup.exe, click Open, then click OK.

Select the desired language and click Next to
continue.

Select the option to install software on this
computer.

NOTES

e The options that appear on this screen depend
on the computer in which the software is being
installed.

From the Welcome screen, click Next to continue if
no other applications are running.

The Commt'ault Installer will guide vou through the
setup process for QMet.

This program will install QN et on your computer.

It iz strongly recommended that you exit all \Windows programs before
urning thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you have
unning. Click Mext to continue with the Setup program

WARMING: This program iz protected by coppright law and intemational
treaties

Unauthorized repraduction or distribution of this program, ar any paortion
of it, may result in severe civil and criminal penalties, and will be
prosecuted ta the maximum extent possible under law.

Welcome

Next > I

Cancel

Read the virus scanning software warning.

Click OK to continue if virus scanning is disabled.

€

It iz strangly recommended that any and all viruz scanning software be
dizabled immediately befare continuing with this QMet installation.
Failure to do =0 maw result in file-locking by the wirug scanner and
subgzequent failure for setup ta inztall its own files.

Click Ok once pou have dizabled them and setup will continue.

Read and agree to the license agreement.

Select I accept the terms in the license
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agreement then click Next to continue.

9. Select Virtual server installation.

To install or upgrade the software on a cluster,
select Install Calypso Monitor on a Virtual
server and click next to continue.

NOTES

e Installation or upgrade of the software on a
cluster is not supported on a physical node.

10. Select the disk group in which the virtual server
resides.

Click Next to continue.

11. You are asked if you want to upgrade the software.

Click Next to continue.
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License Agreement

Pleaze read the following Licensze Agreement. Press
the PAGE DOWM key to view the entire agresment.

CommVault Systems, Inc. i’
End User License and Limited Warranty Agreement

CommV ault® Software Release 7.0.0

incha icroso: erver 3 erver eskio tion
inchading Mi fE 3003 T 2005, QL3 TH J005 Desldop Editi
and Windows Pre-Installation Environment)

[ |
* | accept the terms in the license agreement.
| do nat accept the tems in the license agreement.
< Back LCancel |

Cluster Install Type
Select the type of cluster installation

Flease zelect the tvpe of Cluster install

Install options

" Install software on the Physical node

= ¢ Install software on a Yitual server

< Back I Mext > I LCancel |

I X

Virtual Server Selection

Select the virbual server far which you would like to wn
setup

Choose from the fallawing list of disk graups
configured on this cluster.

Apps j

Nest > Cancel
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12. A warning message appears that the entire contents
of the installation folder will be cleaned.

Click Yes to continue.

13. Specify a password for the SQL user sa.

Enter Password - Enter the password for the SQL
user sa.

Use Windows Authentication - Check this box to
use a Windows Administrator account with SQL
System Administrator privileges in place of the sa
account to access the SQL database. This option is
deselected by default.

Click Next to continue.

14. A warning message appears to backup the
CommNet Server database before upgrading the
software.

Click No to continue if your CommNet Server
database has been backed up.

15. If the Internet Information Server (IIS) is installed
on this computer, the install program asks if you
want to configure the software for web-based
administration.

Click Yes to continue.
NOTES

e If IIS is not installed then you will not receive
this prompt.

e The screen to the right may look different
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Chooze whether or nat to upgrade the software

Setup has detected that another version of software iz alieady installed
on this computer.

Do vou wish to upgrade software version 6.1 0[BUILD #x] to version
7.00BUILD xx]?

Pleaze note that once you start the upgrade process it cannot be rolled
back and you must finish it before you can use the software.

Software parade will cleanup the entire contents of C:A\Program
\,_'/ Files\<inztall directary

Click "es" if you wizh o continue with the Upgrade.

l

SOL User Password
Provide a passward far SOL user

Please provide the password of SOL user 'za'

—50L User

Enter Password

™ Use Windaows Authertication

Confirm Pazsword

< Back I Mest > I Lancel |

92 Before pour proceed with the upagrade, it is recommended that pou
- backup vour software databasze. viou may perform thiz either uzing SHOL
Enterprize Manager or through Gala=y SOL iDatadgent, if installed.

Click ES ta quit thiz Setup and perform databasze backup now.
Click MO ta proceed with upgrade.

@ Do you want ta configure Commb et Browser far web administration?

Mo |




16.

17.

18.

19.

20.

Software Upgrade

depending upon the software selected for install
or upgrade.

When prompted for an alias, type the name (or use
the default) of the Web alias that you want to use
for accessing the CommNet Browser remotely.

Click Next to continue.
NOTES

e If IIS is not installed then you will not receive
this prompt.

Click Yes to continue.
NOTES

e This prompt will be displayed if you have already
configured the CommNet Browser for Web
Administration.

Verify the summary of selected components.
Click Next to continue.
NOTES

e The Summary to the right may look different
depending upon the components selected for
install or upgrade.

Click Yes to stop the World Wide Web Publishing
Service (W3SVCQC).

NOTES
e Clicking No will abort the upgrade.

Verify that the passive nodes have been
successfully installed or upgraded. If any nodes
were unavailable during install/upgrade, or did not
install/upgrade successfully, see Manually install or
upgrade a passive node.

Click Next to continue.
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Web Administration
“weh Administration [nformation

Flease enter an alias that you will use to cannect ta the
software via your ‘Web browser

Next > I Cancel

The alias you entered is already is use. Do pou want to ovenwrite ?

2)

Summary
Software install summary

Setup has enough infoimation to start copying the program files. If vou are satisfied
with the zettings. click Mext to begin copying files.

The following software will be upgraded to [Wersion 7. 0.0[BLILD=x]) _:_]
+ CommMet Server
+ CommMet Browser
Drestination Path = C:\Program Files'
Server display name = alto
Server interface name = allo
Server database Frimary Data files = C:\MSSAL2000%

-
< | »

< Back Cancel

9 Setup must now stop the world *fide ‘web Publishing [w35%Clservice
\:/ to ensure a successful upgrade.

Select Y'es to continue or Mo to exit setup.

Ne |
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Summary
Pagsive Node Update Summary

Setup haz enough information to start copying the program files. If you are satisfied
with the install zettings, click Next to begin copying files.

Paszive Node Install Results ;I

CLUSTER?:
Install completed successfully

21. Setup displays the successfully installed or
upgraded software components. Click Finish to Cg;:'ﬂ’;'g;‘ﬁ:’;ﬁi“”““
close the install program.
N OTES [E\!;P;:ast‘osﬁf?t\ttfrcz,al ingtallation completed successfully.
¥ install Gialany iDA for SOL his s d \
[ ] The screen tO the r|g ht may IOOk d|fferent sgﬁangﬁlgsl?;tgloteac:‘tazyn;twargrdatuab::g?hoi:its :issoor::;ézj?;vs:oi?desf?lt:\v?ﬁ;ﬁgﬂ;éort far

this software Server ta talk to CommCells that are separated by firewall fram this Server.

depending upon the components selected for
install or upgrade.

Click Finish' to complete setup.

22,
Install the Microsoft Visual C++ 2005 SP1

Redistributable Package in all the passive nodes
after upgrading the CommNet Server in the active
node. This is a mandatory requirement as the
CommNet Services will not start when a failover
occurs.

NOTES

Microsoft Visual C++ 2005 SP1 Redistributable
Package can be installed from the Software
Installation Discs. The package is available in the
appropriate folder for each platform as follows:

e 32-bit - INTEL32\Bin\vcredist x86.exe
® X64 - AMD64\Bin\ vcredist x64.exe
e JA64 - INTEL64\Bin\ vcredist IA64.exe

Post-Upgrade Considerations

e Install post-release updates or Service Packs that may have been released after the release of the
software.

e To protect the CommNet Server database against disasters, such as computer failure, application
failure, etc. it is recommended that you have a Disaster Recovery strategy in place. See Disaster
Recovery for more information.

e The CommNet Services will be restarted after the upgrade. Note that you may see a higher CPU and
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memory utilization for some time immediately after the upgrade.

With the time-zone name changes implemented in Windows, it is recommended that Cell
Synchronization operations for all the cells in the CommNet domain be executed at this time to
update the CommNet Server with the new names. For example, (GMT-08:00) Pacific Time (US &
Canada); Tijuana will become (GMT-08:00) Pacific Time (US & Canada). For more information,
see Synchronize Cells.

Running reports that include Cell-Client Group information may display errors if the time-zone of the
CommNet Server is set to (GMT-08:00) Pacific Time (US & Canada), and the time-zone of the
Cell-Client Group is set to (GMT-08:00) Pacific Time (US & Canada), Tijuana. To resolve this
issue, set the time-zone of the Cell-Client Group to (GMT-08:00) Pacific Time (US & Canada).
See Add/Modify a Cell-Client Group.
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Upgrade the CommNet Server SNMP Enabler

The CommNet Server SNMP Enabler is automatically upgraded during the CommNet Server Upgrade.
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Upgrade the CommNet Agent

The CommNet Agent is automatically upgraded during the CommServe Upgrade. (For more information,
see the Upgrade Strategy.)
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Upgrade the CommNet Agent on a Cluster

The CommNet Agent is automatically upgraded during the CommServe Upgrade. (For more information,
see the Upgrade Strategy.)
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Upgrade the CommNet Browser

Click on a link below to go to a specific section of the software upgrade:

e Before You Begin
e Upgrade Procedure
e Post-Upgrade Considerations

Before You Begin

e Review the following:
O Upgrade Strategy
O Important Upgrade Considerations
O Upgrade Requirements

e Verify that the computer in which you wish to install the software satisfies the minimum
requirements specified in System Requirements - CommNet Browser as a Stand-Alone Application.

Upgrade Procedure

1. Log on to the computer as the local Administrator
or as a member of the local Administrators group
on that computer. For clustered computers, log on
as Domain User with administrative privileges to all
nodes in the cluster.

2. Place the appropriate Software Installation Disc
into the drive. After a few seconds, the installation
menu is displayed.

If the installation menu does not display:

e Click the Start button on the Windows task bar,
a then click Run.

e Browse to the installation disc drive, select
setup.exe, click Open, then click OK.

3. Select the desired language and click Next to
continue.

4. Select the option to install software on this
computer.

NOTES

e The options that appear on this screen depend
on the computer in which the software is being
installed.

5. From the Welcome screen, click Next to continue if
no other applications are running.
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6. Read the virus scanning software warning.

Click OK to continue if virus scanning is disabled.

7. Read and agree to the license agreement.

Select I accept the terms in the license
agreement then click Next to continue.

8. You are asked if you want to upgrade the software.

Click Next to continue.

9. A warning message appears that the entire
contents of the installation folder will be cleaned.

Click Yes to continue.
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Welcome

The Commt/ault Installer will guide pou through the
setup process for ONet.

This program will install M et on your computer.

It iz strangly recommended that you exit all ‘Windows programs before
running this Setup program.

Click Cancel ta quit Setup and then close any programs you have
running. Click Nest to continue with the Setup pragram.

“WARMIMG: Thiz program iz protected by copyright law and international
tieaties

Unauthorized reproduction or distribution of this program, or any portion
of it, map result in eevere civil and criminal penaltiez, and will be
prosecuted ta the maximum extent possible under law,

Mext » I Cancel |

Itiz gtrongly recommended that any and all virug scanhing software be
dizabled immediately before continuing with this AN et installation.
Failure to do 2o may result in file-locking by the vius scanner and
subzequent failure for setup ta install itz own files.

Click Ok once you have dizabled them and setup will continue.

License Agreement

Please read the fallowing License Agreement. Press
the PAGE DOWM key ta view the entire agreement.

CommVault Systems, Inc. il
End User License and Limited Warranty Agreement

CommV¥ ault® Joftware Release 7.0.0

(including Microsoft® SQL Server™ 2005, QL Server™ 3005 Desktop Edition
atid Witidows Pre-Installation Environmert)

=

& | accept the terms in the license agreement.

| do not accept the terms in the license agreement.

< Back LCaneel |

Software Upgrade
Chooze whether or not to upgrade the software

Setup has detected that anather version of software is already installed
on this computer.

Do you wish ta upgrade software version B.1.0[BUILD xx] ta version
Z.0.0[BUILD kx]?

Please note that once you start the upgrade process it cannot be ralled
back and you must finish it befare you can use the software.

< Back Mext > I Cancel
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Software Upgrade will cleanup the entire contents of C:hProgram
\_-/ Fileg\<install directan:

Click “r'es' if you wizh to continug with the Upgrade.

10. Click Yes to install the Java Runtime Environment
(JRE) or click No if you would like to use the JRE : L _ _
<2 Setup determined that this machine has JRE wersion % 4. 5.5 installed.

Version already available in your Computer. - It iz recammended to use version J2SE Funtime Ervitonment x5
Would vou like to install this version now?
NOTES

e This prompt will be displayed only when JRE
version 1.5.x is available in the computer.

11. If the Internet Information Server (IIS) is installed
on this computer, the install program asks if you
want to configure the software for web-based

@ Do poy want to configure CommiMet Browser for web administration’?
administration.

Click Yes to continue.

NOTES

Ne |

e If IIS is not installed then you will not receive
this prompt.

e The screen to the right may look different
depending upon the software selected for install
or upgrade.

12. When prompted for an alias, type the name (or use
the default) of the Web alias that you want to use ek Adminiswaton
for accessing the CommNet Browser remotely.

Click Next to continue.
NOTES

e If IIS is not installed then you will not receive _ _
. Flease enter an alias that pou will use to connect to the
th IS p rom pt. software via your web browser

Mext > I Cancel

13. Verify the summary of selected components.
Click Next to continue.
NOTES

e The Summary to the right may look different
depending upon the components selected for
install or upgrade.
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Summary
Software install summary

Setup has enough infoimation to start copying the program files. If vou are satisfied
with the zettings. click Mext to begin copying files.

The following software will be upgraded to [Wersion 7. 0.0[BLILD=x]) _:_]
+ CommMet Server
+ CommMet Browser
Drestination Path = C:\Program Files'
Server display name = alto
Server interface name = allo
Server database Frimary Data files = C:\MSSAL2000%

-
< | »

< Back Cancel |
14. Setup displays the successfully installed or
upgraded software components. Click Finish to Cg:;';'g:‘;p'l‘eg"""“
close the install program.
N OTES [Q\‘if::estiusr?ft?w&ru? installation completed successfully.

“'ou must inztall Galaxzy D& for S0L server on this software server and setup regular

[ ] Th e screen to th e r|g ht may IOO k d |ffe rent schedules to protect software database. This is also needed to provide firewall support for
. thiz software Server to talk to CommCells that are separated by firewal fram thiz Server
depending upon the components selected for
install or upgrade.

Click Finizh' to complete setup.

Post-Upgrade Considerations

e Install post-release updates or Service Packs that may have been released after the release of the
software.
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Upgrade the CommNet Browser on a Cluster

Click on a link below to go to a specific section of the software upgrade:

e Before You Begin
e Upgrade Procedure
e Post-Upgrade Considerations

Before You Begin

e Review the following:
O Upgrade Strategy
O Important Upgrade Considerations
O Upgrade Requirements

e Verify that the computer in which you wish to install the software satisfies the minimum
requirements specified in System Requirements - CommNet Browser as a Stand-Alone Application.

e For cluster upgrades, ensure that you are logged on to the computer which was the original owner
node. (i.e., the node from which the software was installed.) If the currently active node is not the
original node, manually fail over the active node to the original node and then perform the upgrade.

To figure out whether a node is the original owner, open the Add/Remove Programs icon from the
Windows Control Panel and verify whether there is an entry for the to the CommNet Agent software.
The entry will be available only in the original owner node.

e For cluster upgrades, ensure that both the active and passive nodes are available during the upgrade
process. (The passive node will be automatically upgraded, if it is available.)

Upgrade Procedure

1. Log on to the computer as the local Administrator or
as a member of the local Administrators group on
that computer. For clustered computers, log on as
Domain User with administrative privileges to all
nodes in the cluster.

2. Place the appropriate Software Installation Disc into
the drive. After a few seconds, the installation menu
is displayed.

If the installation menu does not display:

e Click the Start button on the Windows task bar,
a then click Run.

e Browse to the installation disc drive, select
setup.exe, click Open, then click OK.

3. Select the desired language and click Next to
continue.

4. Select the option to install software on this
computer.

NOTES

e The options that appear on this screen depend
on the computer in which the software is being
installed.
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9.

Software Upgrade

From the Welcome screen, click Next to continue if

no other applications are running.

Read the virus scanning software warning.

Click OK to continue if virus scanning is disabled.

Read and agree to the license agreement.

Select I accept the terms in the license
agreement then click Next to continue.

Select Virtual server installation.

To install or upgrade the software on a cluster,

select Install Calypso Monitor on a Virtual
server and click next to continue.

NOTES

e Installation or upgrade of the software on a
cluster is not supported on a physical node.

Select the disk group in which the virtual server

resides.

Click Next to continue.
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Welcome

The Commifault Installer will guide pou through the
setup process for QMet,

This program will install QM et on pour computer.

Itis strangly recommended that you exit &l Windows programs befare
1unning this 5etup pragram.

Click Cancel to quit Setup and then clase any programs you have
wnning. Click Mest to continue with the Setup program.

WARMING: This program iz protected by coppright law and intemational
treaties

Unauthorized reproduction or distribution of this program, or any portion
of it, may result in gevere civil and criminal penalties, and will be
prozecuted to the maximum extent possible under law,

Mext > I Cancel |

Itis strangly recommended that any and all viruz scatning software be
dizabled immediately before continuing with this QMet installation.
Failure to do 2o may result in file-locking by the virug scanner and
subzequent failure for setup ta install its avn files.

Click Ok once you have dizabled them and setup will continue.

]

License Agreement

Please read the follawing License Agreement. Press
the PAGE DOWN key to view the entire agreement.

CommVault Systems, Inc. ﬁl
End User License and Limited Warranty Agreement

CommV ault® Jofiware Release 7.0.0

(including Microsoft® 3QL Server™ 20035, 3QL Server™ 2005 Desldop Edition
and Windows Pre-Installation Environtent)

|
i | accept the terms in the license agreement.
| do nat accept the tems in the license agreement.
< Back LCancel |

Cluster Install Type
Select the type of cluster installation

Pleaze zelect the type of Cluster install

Install options

€ Install software on the Physical node

* ¢ Install software on a Yitual server

< Back I Mext > I LCancel
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I x|

Virtual Server Selection

Select the virtual server for which you would like to wn
setup

Chooze from the following list of disk groups
configured an this cluster

Lpps j

10. You are asked if you want to upgrade the software.

Software Upgrade
Cl | Ck NeXt tO co nt| nue Chooze whether o not to upgrade the softvare

Setup has detected that anather version of software is aready installed
on thiz computer.

Do you wish to upgrade software version B.1.0[BUILD #2) to version
F.O0BUILD x)?

Pleaze note that once you ztart the upgrade process it cannot be ralled
back and pou must finish it before you can uge the software.

11. A warning message appears that the entire contents
of the installation folder will be cleaned.

Software Uparade will cleanup the entire contents of C:\FProgram

Clle Yes to continue L__-/ Filesh<inztall directon:
Click "es" if wou wizh to continue with the Upgrade.

12. If the Internet Information Server (IIS) is installed
on this computer, the install program asks if you
want to configure the software for web-based
administration.

@ Do wou want to configure CommMet Browser for web administration?

Click Yes to continue.

NOTES

No |

e If IIS is not installed then you will not receive
this prompt.

e The screen to the right may look different
depending upon the software selected for install
or upgrade.

13. When prompted for an alias, type the name (or use
the default) of the Web alias that you want to use
for accessing the CommNet Browser remotely.

Click Next to continue.

NOTES
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e If IIS is not installed then you will not receive Wob Administration =

th | S p rom pt . Web Administration Information

Pleaze enter an aliaz that you will uze to connect ta the
software via your Web browser

Mext > I Cancel |

14. Click Yes to continue. |
9
2

NOTES

The aliaz you entered iz already iz use. Do pou want to overnwnte 7

e This prompt will be displayed if you have already
configured the CommNet Browser for Web
Administration.

15. Verify the summary of selected components.

Summarny
C“Ck Next to Contlnue Software install summary
NOTES e e e e e e 2 e BUAE R
[ ] The SU mma ry tO the I’Ight may |00k d|ffe rent TheCIUIIUWNingSSDIlware will be upgraded to [Version 7.0.0BUILD=x]] : _:_]
. + t
depending upon the components selected for + Commlet Broweer
. Destination Path = C:\Frogram Filesh
InSta” or Upg I"ade. Server display name = alto

Server interface name = alto
Server database Primary D ata files = C:A\MSSOL2000Y

16. Verify that the passive nodes have been
i Summary
successfully_ mstalled_or l_.lpgraded. If any nod_es Py ot Sammay
were unavailable during install/upgrade, or did not
InSta”/upgrade SucceSSfUHYI see Manua”y InSta” or Setup has enough information to start copying the program files. If you are satisfied
upgrade a pass've node with the install settings, click Next to begin copying files.

Pazsive Node Install Results ;I

Click Next to continue.

CLUSTER?:
Inztall completed successfully

T Cancel |

17. Setup displays the successfully installed or
upgraded software components. Click Finish to
close the install program.

NOTES

e The screen to the right may look different

Page 31 of 34



Software Upgrade

depending upon the components selected for
install or upgrade. Completion Report

Setup Complete

[Met software installation completed successfully.
[Version 7.0.0)

“You must install Galasy iDA for SOL server on this saftware server and setup regular

schedules to protect software database. This iz also needed to provide firewall support for
this software Server to talk to CommCellz that are separated by fireveall from this Server.

Click 'Finizh' to complete setup.

Post-Upgrade Considerations

e Install post-release updates or Service Packs that may have been released after the release of the
software.
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Upgrade the CommNet Books Online

Automatic software upgrades are not available for the Books Online software. The CommNet Browser will
now connect to the Books Online documentation over the internet. See Accessing Books Online for more

information.

e Upgrading Calypso Monitor software to this release does not remove the older versions of Books
Online.

e Books Online is also not automatically installed after the upgrade.

e To remove the older versions of Books Online, use the Add/Remove Programs utility in the Windows
Control Panel.
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Backward Compatibility

Overview

Billable Entity Association for QSMCell Objects

Overview

This section identifies issues related to the backward compatibility support between the current release of
CommNet and prior releases of the CommCell and QSMCell software, in cases where some existing
features may not function as expected.

The CommNet software can function with both the current release and the previous release of the
CommcCell and QSMCell software products. For example, when the CommNet Server is upgraded to the
current version, it can still recognize and interact with CommCells and QSMCells which are at the
previous release version in addition to the current version.

Since the CommNet documentation is written to reflect the behavior and interaction between the most
current version of all software in the product suite, any differences from expected behavior are noted in
this section.

Billable Entity Association for QSMCell Objects

The costing model for the QSM Agent for Exchange is different between the current version of QSM and
the prior version. In the prior version of QSM, the billable entity for the QSM Agent for Exchange was
associated with Mailbox Stores and/or Public Folder Stores--whereas, in the current version of QSM, the
billable entity for that agent is associated with subclients containing those stores. Keep in mind this
difference in billable entity association when viewing related summaries or reports and when performing
costing model calculations in CommNet for the QSM Agent for Exchange.
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