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The following copyright notice protects this book under Copyright laws which prohibit
such actions as, but not limited to, copying, distributing, modifying, and making
derivative works.

Copyright © Bull SAS 2007
Printed in France

Suggestions and criticisms concerning the form, content, and presentation
of this book are invited. A form is provided at the end of this book for this
purpose.

To order additional copies of this book or other Bull Technical Publications,
you are invited to use the Ordering Form also provided at the end of this
book.

Trademarks and Acknowledgements

We acknowledge the rights of the proprietors of the trademarks mentioned in this
manual.

All brand names and software and hardware product names are subject to trademark
and/or patent protection.

Quoting of brand and product names is for information purposes only and does not
represent trademark misuse.

The information in this document is subject to change without notice. Bull will not be
liable for errors contained herein, or for incidental or consequential damages in
connection with the use of this material.
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Class 1 StoreWay DPA clients agents

Microsoft Windows

Operating System Version Platform Note
Windows 95 Workstation (32 bits) X86
Windows 98 Workstation (32 bits) X86
Windows NT 4 Server (32 bits) X86 SP4 or higher
Workstation (32 bits) X86 SP4 or higher
Windows 2000 Professional Edition (32 bits) X86 SP2 or higher
Server (32 bits) X86 SP2 or higher
Advanced Server (32 bits) X86 SP2 or higher
Server Appliance Kit (32 bits) (English, X86 SP2 or higher
French, German, Spanish,
Italian)
Windows 2003 Server (32 bits and 64 bits) X86
Enterprise (32 bits and 64 bits) X86
Windows XP Professional (32 bits and 64 bits) X86 SP1 or higher
Windows Vista Professional Edition (32 bits and 64 bits) X86
Enterprise Edition (32 bits and 64 bits)
Ultimate Edition (32 bits and 64 bits)
Contact us concerning cluster support.
Linux
Operating System Version Platform Note
Linux All Linux from Libc6.1 Kernel 2.2 X86
(32 bits)
Contact us concerning cluster support.
VMware
Operating System  Version Platform Note
VMware ESX Server 2.X X86 Ext2, ext3, Cold
backup of the ESX
server and virtual
systems (.vmx)
Individual protection of virtual machines  X86

by the StoreWay DPA agent
corresponding to the system concerned.
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Class 2 StoreWay DPA clients agents

Unix
Operating System  Version Platform Note
AlX 4.3.3 (32 bits) PowerPC
5.1 (32 bits or 64 bits)
5.2 (32 bits or 64 bits)
5.3 (32 bits or 64 bits)
HP-UX HP-UX 10.20 HP9000 Series
700/800
HP-UX 11 (32 bits or 64 bits)
HP-UX 11i (32 bits or 64 bits)
HP-UX 11i v2 (32 bits 64 bits)
Solaris 8 (32 bits or 64 bits) SPARC
9 (32 bits or 64 bits) SPARC
10 (64 bits) SPARC
SCO OpenServer 5.0.7 X86
Contact us concerning cluster support.
Novell
Operating System Version Platform Note
NetWare 5.0 (32 bits) X86
NetWare 5.1 (32 bits) X86
NetWare 6 (32 hits) X86
NetWare 6.5 (32 bits) X86 Up to date
System*
Suse Novell OES 9.2 (32 bits) X86 Backup of file

systems only.

* If the TSAFS module does not work correctly.

NetWare clusters are not supported. Contact us concerning SUSE Novell clusters support.
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Class 3 StoreWay DPA clients agents

IBM iSeries (AS/400)

Operating System  Version Platform Note
150S (0S400) 5r2 iSeries

5r3

5r4
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Class 4 StoreWay DPA clients agents

MAC OS X
Operating System  Version Platform Note
MAC OS X 10.3.9 Power PC
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Class A hot backup StoreWay DPA agents

Microsoft Exchange

Database Version Platform Note
MS Exchange 5.5 Windows NT 4 (SP6 required)
(32 bits)
2000 Windows 2000 (32 bits)
2003 Windows 2000 (32 bits)

Windows 2003 (32 bits)

2007 Windows 2003 (64 bits)

On Exchange 2000 and 2003 active/passive clusters are supported by this agent. Consult us for the
support of active/passive clusters and clusters on Exchange 2007.
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Class B hot backup StoreWay DPA agents

Contact us concerning Oracle 10g and 64-bit versions and the support of clusters.

Oracle 8 & 8i
Database Version Platform Note
Oracle for AIX 8.1.5, 8.1.6, 8.1.7 (32 bits) AlX 4.3.3
AIX 5.1
AIX 5.2
AIX 5.3
Oracle for Windows 8.1.5, 8.1.6, 8.1.7 (32 bits) Windows NT 4
Windows 2000
Oracle 9i
Database Version Platform Note
Oracle for AIX 9.0.1, 9.2 (32 bits / 64 bits) AlX 4.3.3
AIX 5.1
AIX 5.2
AIX 5.3
Oracle for Windows 9.0.1, 9.2 (32 bits) Windows NT 4
Windows 2000
Windows 2003
Oracle 10g
Database Version Platform Note
Oracle for Windows 10g (32 bits) Windows 2000
Windows 2003
Oracle for Aix 10g (32 bits / 64 bits) Aix 5.2

Microsoft SQL Server

Database Version Platform Note

MS-SQL 7 (32 bits) Windows NT 4
(SP6 required)

2000 (32 bits) Windows 2000
Windows 2003

2005 (32 bits) Windows 2000
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Windows 2003

Contact us concerning MS SQL Server 64-bit versions and cluster support.

Lotus Notes /7 Domino

Database Version Platform
Lotus Notes for Notes 5.02, 5.08, 5.09, 5.10 (32 bits) Windows NT 4
Windows (SP6 required)

Windows 2000
Notes 6 (32 bits) Windows 2000
Notes 6.5 (32 bits) Windows 2000

Windows 2003

Note

Contact us concerning cluster support.

Contact us concerning support for Lotus Notes 7 and 8.
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Advanced Storage Module (ASM)

Disaster Recovery Agents

Enables hot operating system backup.

Operating System Version Platform Note
DR for AIX 5.1 (32 bits or 64 bits) PowerPC

5.2 (32 bits or 64 bits)

5.3 (32 bits or 64 bits)

DR for Linux Suse 9, 10.0, 10.1 (32 bits) X86
Fedora Core 3 (32 bits)
Red Hat ES 3 (32 bits)
Red Hat AS 2.1 (32 bits)
Mandrake 9.1 (32 bits)
Mandrake 9.2 (32 bits)

DR for Windows Windows 2000 Server (32 bits) X86 SP4
Windows 2003 Server (32 bits) SP2
Windows XP Professional (32 bits)

DiskSafe Application Block Mode Agents

Enables integrated hot backup of applications in block mode (disks or partitions).

Application Version Platform Note
DiskSafe ASM Module 2000 Server (32 bits) X86 SP4
and SnapShot
Options
2003 Server (32 bits) X86 SP2
XP Professional (32 bits) X86
File System SnapShot  Windows 2000 / 2003 X86 File system
Option (32 bits)
Exchange SnapShot 2000 (32 bits) X86 Exchange
Option Database
2003 (32 bits) X86
Lotus Notes SnapShot  5.x (32 bits) X86 Base Notes
Option
6.x (32 bits) X86
MS SQL Server 2000 (32 bits) X86 Base MS SQL
SnapShot Option 2005 (32 bits) Server

For cluster support, you need DiskSafe agent and an application SnapShot agent per node.
Consult us for MS SQL Server 2005 support.
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FileSafe Block Mode Agents

Enables block mode backup of data (file granularity).

Operating System Version Platform
Windows 2000 Server (32 bits) X86

2003 Server (32 bits) X86

XP Professional (32 bits) X86

Note
Internet Explorer 6
Internet Explorer 6

Internet Explorer 6

Contact us concerning Windows Vista support.

MS Exchange for Message Recovery Agents
This agent complements the Exchange Block Mode Agent

It restores Emails via the Exchange Storage Recovery Group

Operating System Version Platform

Exchange 2003 (32 bits) Windows 2000
Windows 2003

Note

SP1 or higher

For cluster support, you need a SnapShot agent per node.
Consult us for MS Exchange 2007 support.
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Technical publication remarks form

‘Title: ‘ Compatibility Guide Version 2.6

|Reference:| DPA_COMPATIBILITY_GUIDE_V2_6_EN | |Date:| 3/18/08

|
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Your comments will be promptly investigated by qualified technical personnel and action
will be taken as required.

If you require a written reply, please include your complete mailing address below.
NAME: DATE:

COMPANY:

ADRESS:

Please give this technical publication remarks form to your BULL representative or mail to:

Bull - Documentation D®Pt,
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FRANCE
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