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Chapter 1. Lotus Notes overview

See:

"Lotus Notes architecture"” page 8
"Domino Server" page 9

"Lotus Notes client” page 10

"Lotus Notes database" page 11
"Certifier 1D" page 12
"Lotus Notes configuration file" page 13
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Lotus Notes architecture

The Lotus Notes environment is client/server based architecture and has three main
roles:

> Database management.

> Mail servers.

> Development to create customized applications using Notes databases.
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Domino Server

A Domino Server is an application and mail server which incorporates a group of
integrated services which facilitate the creation of secure and interactive solutions for
internet, intranets and extranets.

A Domino Server mainly comprises a Public Address Book, Lotus Notes databases
which represent user mail boxes and some file systems. Databases contain documents
called notes. Certain file systems are required when starting up Lotus Notes
databases.

There are three types of Domino server:
> The traditional server: comprises a Domino Server on a single machine.

> The partitioned server: comprises several Domino servers on the same machine.
They all have a different domain name and are independent from each other.

> The cluster: comprises a Domino Server spread over several machines (between 2
to 6). This cluster is considered as a single machine.

Chapter 1. Lotus Notes overview 9



Lotus Notes client

A Lotus Notes client is a programme which allows the user to communicate with the
server and to perform the following operations:

>

>

Open Lotus Notes databases on the Domino Server and/or on one’s own machine.

Log into the Domino Server thanks to the Lotus Notes ID associated with each
user.

Manage the Domino Server via the administration console.

Be in possession of a server console to dialogue directly with the server by
sending it instructions from a command line.

10 Lotus Module Version 2.6 - Installation and User’s Guide



Lotus Notes database

A Lotus Notes database is the principal working document for the storage and
exchange of information.

The Lotus Notes databases have the file extension .nsf and the Lotus Notes database
models .ntf.

EXAMPLE: Lotus Notes databases:

Mail server (user.nsf)

Public address book (names.nsft)

Lotus Notes log (log.nsf)

Lotus Notes administration help (helpadmin.ns¥f)

Chapter 1. Lotus Notes overview 11



Certifier ID

The Lotus Notes security environment is based on ID files. Each organization ID file
must be validated for a main organization certifier.

The main certifier is represented by the cert.id file.
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Lotus Notes configuration file

All server-specific files are located in the Lotus Notes installation directory: certificate
files, data files etc.

WARNING: Among these critical Notes environment files, only the notes.ini file can be
located in a different directory from Lotus Notes.

If this is the case, the backup administrator must ensure this file is backed up,
particularly for the standard server backup which hosts the Lotus Notes application.

Chapter 1. Lotus Notes overview 13



Chapter 2. Installation

This chapter explains how to install the StoreWay DPA Client for Lotus Notes and
describes the steps to follow to configure the Lotus Notes application using the
administration interface.

See:

"installation prerequisites” page 15
"Installation procedure" page 16

"Configuration"” page 17
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installation prerequisites

Supported systems

The StoreWay DPA Client for Lotus Notes module is available for the following
operating systems :

> Microsoft Windows NT 4.0
> Windows 2000/2003

This list may change. Consult the Lotus Notes update to find out which operating
systems are supported.

The earliest supported version of Lotus Notes is 5.02.

Chapter 2. Installation 15



Installation procedure

Using the StoreWay DPA Client for Lotus Notes module does not require any specific
installation other than the client agent. The choice of the Lotus Notes application
must be specified during the agent installation.

NOTE: If the agent was already installed without the application, you must
uninstall it then reinstall it.

WARNING: If the mailboxes (.nsf databases) are in a different directory from the
Lotus Notes installation partition where notes.ini is located, you need to
copy notes.ini to the 2nd file tree and create a 2nd application with the
correct notes.ini destination path.

1 Starting the installation process.

Insert the CD-ROM StoreWay® DPA Initial Setup (Windows), Agents
(Windows, Linux, Netware, MAC OS), Graphical User Interface Setup,
ASM & Disaster Recovery Agents Windows) Version X.X. XXX on the
Windows server you wish to protect.

2 Select the language.
3 Follow the installation steps:
e Select the install directory.
e Select the StoreWay DPA.
e Choice of the application to hot back up: Lotus Notes in our case.
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Configuration

The configuration consists of defining a Lotus Notes application using the
administration interface.

Before creating the application, the system on which Lotus Notes is installed must be
created in the administration interface.

1

Log on with an administrator account to the administration interface using a web
browser.

Select the configuration/Systems menu.

Create an application by clicking =
Select the type of application Lotus Notes then validate by clicking create.
Configure the application by entering these parameters:

e Application Name: this will be used to identify the application in the interface.
You can enter the name of your choice.

* Related system (the server where the application is installed).

e The Lotus Notes installation: enter the full notes.ini path (for example:
C:\lotus\domino).

e The associated backup profile(s).

NOTE: It may be necessary to create a second Lotus Notes application if the .nsf
databases are in a different partition.

Click create to finish the declaration.

The creation is confirmed for the presence of a new object in the list of declared
systems.

Chapter 2. Installation 17



Chapter 3. Backup

The StoreWay DPA Client for Lotus Notes module enables you to perform backups in a
Lotus Notes environment (databases and critical files) without preventing access to
the databases.

See:

'‘Backup method" page 19
"Backup configuration” page 20
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Backup method

The backup of Lotus Notes databases with the StoreWay DPA Client for Lotus
Notes module encompasses the complete Lotus Notes environment:

> Configuration files.
> Mailboxes.
> Databases

The principle of full/incremental backup can be applied to this environment. However,
incremental backups will be significant because the granularity is at database (nsf)
level.

Chapter 3. Backup 19



Backup configuration

Objects to back up

To back up the entire Domino Server, you need to define the application root « / »
object to back up. This is positioned on the installation directory defined in the
parameters when the application is declared.

The declaration is performed at either application level or in the associated profile.

WARNING: In certain cases the backed up data may be inconsistent (for example,
during replications). It is therefore recommended to programme frequent
backups.
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Chapter 4. Restoration

The StoreWay DPA Client for Lotus Notes enables simple and rapid restorations all the
notes contained in each Lotus Notes database.

You can not only retrieve a missing database after a handling error or disk failure, but
also restore a database as it was at a given moment thanks to the Time Navigation
feature.

This chapter presents a few restoration principles, describes the restoration interface
and the methods used to restore. Recommendations are provided to ensure the
restoration runs smoothly.

Chapter 4. Restoration 21



Full restoration

1 Install the Lotus Notes product without starting the Lotus service.

WARNING: Ensure you respect the installation directory.

2 Open a restoration session on the Lotus application. In the StoreWay DPA
interface, open operations/Restoration, select the Lotus application in the left-
hand navigaton menu and click [ Open a new restoration session ].

Restoration session

[ Open a new restoration session |

3 Click time navigation.

Select the date in the past to return to. If you wish to restore the latest backed up
version, select past without changing the date proposed. Click choose the date.

Select the Domino object and click add to cart.
Click restore.

In the restoration options screen, leave default options. Validate by clicking
restore.

The following screen shows the restoration progress.

&
Deming
Date Status NI ohjects Vohune
06052007 09:54 o Funmning 66 93 KB
* informalion updated svery tan seconds
hack to browsing " abornt

8 When the restoration is over, start the Lotus Domino service on the server (Start/
Programs/Lotus Applications/Lotus Domino Server).

9 Select Start Domino as a Window'’s service.

The service is now operational.
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Restoring a mailbox or an individual database

When the Lotus service is being executed, the backup agent cannot overwrite a Lotus
Notes object (mail box, document database etc.). To only restore a single element,
there are two methods:

> Stop the Lotus service and restore the required object.

> Restoration in a temporary directory for future imports by specifying the
restoration path in the restoration options window.

For details on restoring objects, consult the Quick Start guide.

Chapter 4. Restoration 23



Chapter 5. CDP (Continuous Data Protection)

See:
"CDP Overview" page 25

"Prerequisites to the installation of DiskSafe" page 26
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CDP Overview

The role of the CDP (Continuous Data Protection) module in a Lotus Notes
environment is to back up in real time, new or modified disk blocks. This guarantees
not only global environment consistency and the restoration down to Email or event
granularity. Once the snapshots are mounted, the restoration is extremely rapid and
reliable for Lotus Notes data in their entirety and particularly for the following
databases:

>

V. V. V V

Mail databases
Archive databases
Public address books
Lotus Notes log

Lotus Notes administration help

Chapter 5. CDP (Continuous Data Protection) 25



Prerequisites to the installation of DiskSafe

> DiskSafe is installed and configured. See the DiskSafe for Windows Module
documentation.

> Application partitions protected by the DiskSafe agent. For this, ensure you select
the Domino Server application partition protection.

WARNING: Application databases can be physically stored in different logical
partitions in the Domino Server. To check this, consult the notes.ini file
which describes how applicative and systems partitions are used.

EXAMPLE:

[Notes]
Directory=d:\Lotus\Domino\Data
NotesProgram=c:\Lotus\Domino

In this example, to protect the databases bases, it is necessary to protect the partition
d:\.
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Chapter 6. Installing the Snapshot for Lotus Notes
agent

Prerequisites
> The StoreWay DPA Snapshot agent must be installed on the server hosting the
Lotus Notes application.
> Lotus Notes must be active before installing the StoreWay DPA Snapshot agent.

> You must be an administrator or have the right privileges for the installation of
StoreWay DPA Snapshot agent.

For more details, consult the StoreWay DPA DiskSafe for Windows documentation.

See:

"Operational mode" page 28

Chapter 6. Installing the Snapshot for Lotus Notes agent 27



Operational mode

1 Insert the CD-ROM StoreWay DPA Initial Setup (Windows) — Agents
(Windows, Linux, Netware) Graphical User Interface Setup — ASM &
Disaster Recovery Agents on the Windows server you wish to protect.

A web page opens.
e Click Lotus Notes Snapshot agent and follow the setup wizard.
e Click Finish.

NOTE: If the web page does not open, start the installation by double-clicking
the install.htm file in the CD-ROM directory.

2  Start the setup programme and follow the instructions until the end of the setup.
Enter the name and administrator password of the Lotus Notes server.
Enter the server and Lotus Notes database paths.

< Enter the full path for the Lotus Notes server and applicative databases. If they
are in different directories or drives, Each entry must be separated by a semi-
colon «;».

e The specified paths will be added to the environment variable PATH in
Windows.
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Chapter 7. Protection of partitions and Snapshots

1
2

Start the DiskSafe application (Start/Programs/DiskSafe)

Select Protected Storage

“ja DiskSafe - [DiskSafe\ Protected Storage]

' B Gction  Yew Widow Lep |.d.1!i£|
e | Bam B R |
(3 Dilsafe Ras ] .
o i EEEEEEE [(sows W””:H wrorpm
:?;E;_mm hﬁr-:u:-; Manage Groups
| | )
| I I

Select Disks and check that the logical protected partitions include the Domino

Server application partitions.

“im DiskSafe - [DiskSafe' Protected Storage’Disks]

[

f) He Aattion Yew Window Hep | =18 ]
e~ | OE BB @ |
}3 DiskSafe Primary | Capacky | Mode
= [ Protected Storage | g pisk 0 Puartition 1 - (C11) 15,0G8 Continusus
1B Dels & Ditsk. 0 Partition 3 - (D<) 30,568 Continuous
!t.hl'irum
# [[&) snapshots
[ Events
| +
|

4 Check the DiskSafe configuration.

On DiskSafe/Protected Storage/Disks — Right click the disk hosting the

tab.

application. Then select Properties. Click the Advanced button on the Mode

In the Advanced Disk Options window, select « invoke Snapshot agents ... »
to guarantee application consistency when the Snapshot is taken

(synchronisation point).
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Advanced Disk Options

— & mchronization oo
¥ Dptimize data copy duiing synchionizations

™ Limit 140 throughput [KB/s) I _|:

I If periodic synchronization fals, retry for: I 'I
¥ Suspend 1/0 when mimor desk throughput deterionates

Acceptable throughput (KB /s Test 2> I I‘I (240 _|:"

D etenioration threshold: 1%

Interyal bo by resumng |/0; Every |1 i '|

 Snapshot oplions
I Limit riurnber of snapshots to keep: I 3:
¥ Take temporary snapshot before each synchronization to recover
minor in case of failure. The temparan snapshat i sutomatically
deleted alter successhul synchronizabion

W Irwvoke snapshot agents every I1 _|: scheduled snapshol(s)

o | ]

5 Modification and/or validation of synchronization periods.

» Open DiskSafe/Protected Storage/Disks and right click the disk hosting
the application. Select Properties.

Tab Mode: programming

1 Continuous mode with the Snapshot option:

Disk 0 Partition 1 - (C:\) Properties 2
General [Mode | Storage |
= Continuous mode
¥ Take snapshot
FEvey [T = hout) [0 =] mioutels)

Statng [05/12/2006 | b | 404 =

€ Everp H degfelet [t0s0 =
CEvey =] o) F'_-El A
tatrg (1171272006 =] 4 [10:50
IC Ewclide 800 = fo | 200

I Take aansohot ler esch spnctronizsiom
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e Check the frequency and the programming.

e Continuous mode allows you to synchronize the partition hosting the data in

real time.

e This mode must be accompanied by programmed Snapshots (DiskSafe for
StoreWay DPA allows you to manage up to 32 SnapShots on line on the
StoreWay DPA disk), to manage «versioning» in the event of database integrity

problems.

Periodic mode with a Snapshot

21
Genessl Mode ISM!
" Contiruous made

Ry
[—:1 i

I : j-l =]
v Patioche mode
Synchronize data
CEvey [1 = dufelat [2: =
Cevey [ = houts) [T =] mnuels)
Staiting |- 106 j"l- =
T Euclud: I _'mi =

e Check the frequency and the programming.

Programmed mode allows you to synchronize at defined intervals the partitions

hosting Lotus Notes databases.

It is important that synchronizations are followed by programmed SnapShots

(DiskSafe for StoreWay DPA allows you to manage up to 32 SnapShots online
on the StoreWay DPA disk), to manage «versioning» in the event of database

integrity problems.
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Chapter 8. Restoring Lotus Notes

See:
"Managing partition Snapshots " page 33
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Managing partition Snapshots

1

To mount a Snapshot locally on the DiskSafe agent system, select the "Snapshot"

partition to mount based on the date and time of the required restoration.

a A W N

In DiskSafe, select Snapshots/Disks.

Display the list of available Snapshots in DiskSafe.

Select the required Snapshot and mount it as a virtual disk.

Select the Snapshot of your choice. Right click and select Mount Snapshot to

mount it immediately as a local system disk.

The Snapshot mounting is displayed in DiskSafe with the flag ‘Yes’

(Mounted= Yes) positioned next to the Snapshot.

local system disk.

The mirror partition will be mounted on the first available letter and visible as a

WARNING: The partition is mapped temporarily during the restoration phases.
Do not mount it automatically at system start up.

In the case where the partition is not mapped automatically, use the Disk

Manager to select the mirror partition and allocate it a logical letter.

2 tomputer Management =10l x|
S b gcton ew Wrow b IR
er OB EXxSEaE
acuw«“mﬂemﬂmﬂ! Nohume L T Filo 5 Status < Free % Froe | Fauk Tolerance | Overhead |
= i System Tocks =] Partiion Baskc NTFS Heakhy WHE 17,2368 56% Mo 0%
L] Event Viewer S (c) Partition  Basic NTFS Heabhry (System) 15.01G8 47168 31% Mo o
& 3] Shared Folders o) Partiion  Basic  NTFS Haakhy M50 17,2368 S6% N o
# iy local lsers and Growps  eminara (g} Parttion Basic NTFS Heakhy 5,97 GB E891G8 9% Mo o
® Parformance Logs and Alerts
,ﬂ Device Manager
= [Hg Storage
= Ei Removabls Storage
Ditsk Defragmenter
[Ditsk Management
DiskSafe
38 Serviees and Appheations “Disk 0 : .
Basic | (o) DATA (E:) (D)
114,48 G8 115,01 GBNTFS 68,97 GB NTFS | 30,50 GB NTFS
Ol | Healthy {System) Heaktfy | Healthy
TJpisk 1
Unknown
15,01 GB
ot
SHDisk 4
Brarsic
30,50 GB

L] |

I+

Sroromo |

I Unokocsted [l Pimsty pesiion [l Eviended pariton [l Logical dive

Add Drive Letter or Path

Add a new dive letter or path for 31235 MB NTFS Primary par....

& ssign i
" Mount in the following empty NTFS folder:

]

Cancel |

Explorer:

Once the mirror disk is mounted, its contents is directly accessible via the
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G
Qeck + ) - (T | Psesch [ roders |13 5 X 9 | [
Address [« G:{ B> )
Folders X | [[Name & | Size | Type [ Date Modiied
(& Desktop (Sinstal Lotus File: Folder 24/08/2006 10:3'
# () My Documents Cilotus File Folder 24082006 10:4
5§ My Computer [Zew Folder File Folder 24/08/2006 10:3*
& b 3% Floppy (A7) Nt File Folder 18]07/2006 13:4
5 < Local Disk (C:) (= lokus001.GHS 459226KB GHS File 19/07/2006 15:5:
e Local Disk (D) = lotus.gho 2097 146KB GHOFie 19/07/2006 15:5:
@ e DATA (E:) = oracionl.GH5 1263024KB GHSFile 24/07)2006 16:2!
B 2 CD Drive (F1) = oracle, GHO 2007 146 KB GHOFle 24/07/2006 16:21
—_— g = system.GHO 1280579KB GHO File 19/07/2006 14:31
& 3 install Lotus
# I3 Lotus
() New Folder
) NT
B S LS8 DISK (H:)
@ 3¢ control Panel
i %3 My Network Places
# Recyde Bin
4 | |
3 chiects (Disk fre= space; 17,2 GB) ,86GE | @ MyComputer ¢
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Chapter 9. Selective restoration of Lotus Notes
objects

Lotus Notes objects can be restored directly from a virtual drive and sent to the
Domino Server.

EXAMPLE: Mail database « userll » on the Domino Server.

(& Mail - | [Tew mema | ZEply = | iy to Al ~ | [Ebrwara = | [Ebiste | Ehiow up = | Thiger = | [Ebpy into ew = | [Ehat = | Tools = [ view Unread | ]
:|M'L' A wno~ |~ |Date ~ [Tirne lgze | subject
| 2 Inbox (17) * adrin 21092006 1654 736 Welcome
B Orafts * uter? 21082006 17.00 19222879 & Manuel DFT
B Senmt * admin 2092008 1723 54538450 & Fur Présentation
£ FollowUp * userl0 21002006 17:31 760 el
B Junk Mail admin 21082006 1732 3772 tes2
 Trash admin 21082006 1732 6216 testd
® [ Views admin 21092008 1735 TTE0 tesi
@ (1] Folders * admin 21092006 1736 9176 tests
® @ Toals * user10 21082006 17:37 10624 tasih
* userll 21/09/2006 17:38 10624 te-std
* user10 21082006 17:38 10624 testd
* userl0 21002006 17.38 12504 testid
* user10 2082006 1739 12504 teat12
* user10 21082006 1738 12504 testl3
* user10 202006 17:38 15136 testld
* user10 21082006 17:40 15136 tastlS
* userl0 202006 1740 15136 testlB
* userl0 21082006 1745 5453544 & manusk
* uzerd 2502006 1515 1118 Fe test1f
* uzarll 25092006 16817 18225720 & Re: Manusl DPT
Follow Up¥ | w
Lotal Proview a

> Deleting Emails "testl";"test2";"test3"test4";"test5";" "test6"; " "test7";" "test8".

Euﬂ:ﬂl: % l [Tw emo | [Zkoty = |Eholy to Al = | [2hward + |[ktete | [Ebiow Up ~ | [Thider = |[Ebpy into New = | [Zhat = | [Tasls = |[ view Unread| |
e BEEETTE |~ [oate ~ [Time |sze ~ | subjet
£2 Inbox (13) * admin NNW006  16:54 736 Welcome
[ Dratis x| userl 2102006 17400 19222 879 & Manuel DET
T Sent | adeni 2IMORO0G 1723 54538458 & Fuw Présenaton
Q Follow Up * userld 21/09/2006 1738 10 624 testd
2 Junk Mail * user0 21082008 1738 12504 testil
8 Trash * usertd 21nar00s 1738 12504 a2
@ [ Views * userlil 21092008  17:39 12504  test13
® (3 Folders * userig 210aR00s  17:38 15136 testld
@ & Tools * userld 21092006 1740 15136 testlS
* userld 21092006 1740 15136 teatl6
* userll 210912006 17:45 54535344 & manuels
* uzerd 252006 1515 1118 Re: testl 6

> Opening the «userll» database on the locally mounted mirror partition.
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Ele Edt Yew Favomes Tock Hep | &
QBack - ) - (| Fsearch [ Folders | 4 0 X 9 |-
m\ﬁs]‘_‘l G:\LotusiDominciDatalmail :I Go
Folders X || Name + | Size | Type | Date Modified
@ Desicop | [T#]acompanynsf | 209920KB  NSF Fie 11{12{2006 05:01
= (L) My Documents 1| [#userz.nsf 217344KB  NSFFie 11{12/2006 0501
2 My Pickures (%) user3.nsf 209664 KB NSF File 11122006 05:01
5 1§ My Computer | userd.nsf 209664 KB NSF Fie 11§12{2006 05:01
B & 3% Floppy (A2 | userS.rsf 09664 KB NSF Fie 114122006 0501
) <o Local bisk (C:) | users.nsf 209664 KB NSF Fie 114122006 05:01
B < Local Dk (D1) | user 7. 9664 KB NSFFie 1141272006 0501
5 < DATA (E:) =) users.nsf 209664 KB NSF Fie 11/12/2006 05:01
B 2 €D Drive (F2) | userg.nsf 209664 KB NSF Fie 11412/2006 05:01
B < Local Disk (61) | user10.nef 212092KE NSFFie 11122006 05:01
& leﬂw Huse(ll‘nsf 1S6672 KB INSF Fils 11/12/2006 15:0;
5 B Lot || user12.nsf 209664 KB NSF Fie 11{12{2006 0501
5 3 bomina | user13.nsf 209664 KB NSF Fis 11122006 05:01
B £ Data | user14.nsf 209664 KB NSF Fie 11/12/2006 0S:01
= £ domino |#] user15.nsf 209664 KB NSF Fie 11§12/2006 05:01
) girhome | user16.nsf 180 480 KB NSF File 11{12/2006 0501
3 helo |#]user17.nsf 180224 KB NSF File 11§12/2006 05:01
) 18M_TECHNICAL_SUPPORT #|userig.nsf 180 224 KB NSF Fie 11f12/2006 05:01
D | user19.nsf 180 224 KB INSF File 11f12{2006 05:01
® B Nokes || userz0.nsf 180224 KB NSF Fie 11/12/2006 05:00
b |#|ucompany. nsf 47350KB NSFFie 11{12/2006 05:01
1) modems
# 2 schema.ft —
= waz
=0 Mew Folder
B ) NT
P =l | 5
21 objects (Disk free space: 17,2 GB) 3,86 B |'d My Computer -4

> Selective redirection of Emails to the Domino Server.

usanl1 companyformation
1101 272006 14:44

users11, |

bee
Subject |Fiw tasd
Forwarded by user11 compangMommation on 11/12/2006 1444 —
admin comparyToimation
21082006 17:35 To |Sales, Tach
il
Subjes I‘ﬂ‘“

=
4 List of primary people to send message.
——— = B e —
> Restoration of selected objects on the Domino Server.
EETES

Ehﬁ‘l!ﬂllnmaﬂhﬂuﬂh

ICES- AES| ABOB ST BE 4=t HAAE

| Aodess

.ﬂ|<‘_‘:'.:

oA

=]
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Chapter 10. Restoring in differential mode or
creating «replicas»

Although it is possible to directly create a replica from a «mirror» partition, we
recommend that you copy the NSF database locally. Proceed as follows:

> Ensure you have the necessary privileges in the Access Control List to perform
replication operations on the selected database.

1 Replication of the NSF database to the Domino Server.

— _ wx
Replication ~ [GEw [ s e
On | Prosly | Database Lasi Aun Scope | Shatus -
m Daabacie temglaies [NTFs) =0
i 5 admin compary 165 - . with kol Agemation
et ot St . e ™ D
- = - )
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Chapter 11. Full partition restoration

To perform a total restoration of the application partition, follow these instructions:
1 Start DiskSafe.

2 In Protected Storage, select Disks. Right click on the disk hosting the
application and select Restore.

i DiskSafe - [DiskSale)\Protected Storage’ Disks]

DisiSafe Primary
= (i Protected Storage  [gs pisk 0 Partition 1 - (C:A)
Désk. 0 Partition 3 - (D:\)

[ Cusrect activy
Continuously Mirraring (0.042 MEs)

3 Starting the restoration.

x

Select the target disk to restore your data to. Restore to a new target
disk will not affect the cunent primary-miror relationship. Note that a
system partition cannot be restored to,

¥ Hestore to the oniginal primary disk.|
" Restore to a new target disk.

| Target Disk | Capacity|
o Digk 0 Partition 2 - DATA [E:\) 689 GE
Restore | [ Cancel |

The Restore dialog box has two options:

e Restore to the Original Primary disk

« Restore to another partition (new target)

Choose the restoration mode and click Restore.
5 At the end of the restoration, restart the system.
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Chapter 12. Appendix

This appendix regroups a certain number of FAQ, Frequently Asked Questions on the
backup and the restoration with the StoreWay DPA Client for Lotus Notes agent.

See:
"FAQ" page 40
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FAQ

Can | back up database of another server via the network?

Yes, but you need to install a StoreWay DPA Client for Lotus Notes agent for this
server.

Can 1 restore a full backup followed by incremental backups?
Yes. Incremental backups allow you to add Lotus Notes databases whatever the

database situation. There is no dependence between full backups or incremental
backups.

Is there a size limit for backed up databases?

No, there is no limitation for a StoreWay DPA Client for Lotus Notes agent. However,
there are limitations on Lotus Notes databases (see Lotus Notes documentation).

Can | perform backups at any moment?

Full or incremental backups can be performed without restriction. However, you
cannot perform two backups on the same database at the same time.
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